YcnosuaA nonb3osaHuA opuauyeckoit yeayroii FlightClaims OU a

MpunoxkeHne No 1 K AoBEePEHHOCTU KNNEHTA
OeticteytoT ¢ 22.01.2026

FLIGHTCLAIMS

1. Uenb u 06vem ycnyru
1.1. FlightClaims OU (pez. k00 14344660) oka3biBaeT KAWEHTy (asuanaccaxcupy) IOPUAMYECKYIO YCAyry no
B3bICKAHWIO C aBMAKOMMAHMU T.H. aBMAKOMMEHCAUWUW, NpeayCMOTpPeHHoMn ctatbeit 7 PernameHta (EC) No

261/2004 EBponeiickoro napnameHta U CoseTta UAM MHbIM aHaNOTMUYHbIM HOPMATUBHbBIM aKTOM, 33 3aZePXKKY

NN OTMEHY pelica, 3a OTKa3 B MOCAaAKe U UHble HapyLLUeHUs penca, u, Npu HeobxoAMMOCTU, UMYLLLECTBEHHOTO
ywepba (Hanpumep, pacxo0o8 Ha omenb, nNUMAHUE, MPAHCIOPM om aspornopma U 06pamHo,
Heucrnonb308aHHbIE asguabusnemsl, Hosble aguabunemsi). Ycnyra MoXKeT 6bITb KaK NNaTHOMW, Tak U becnnatHON,
B 3aBUCMMOCTM OT pe3ynbTata (cm nyHKm 2 ycaosuli nosnb308aHUSA).

1.2. Ycnyra okasblBaeTcA B Tpu 3Tana:

1.2.1. AocyaebHoe npeacTaBUTENbCTBO: OCYLLECTBAAETCA HA OCHOBAaHUW A0BEPEHHOCTY;

1.2.2. CypebHoe NpoOU3BOACTBO: MHULMUPYETCA, €CIN KAUEHT 3aKAYaeT A0roBop YCTynku TpeboBaHMI ¢
FlightClaims OU. B cyaebHom npoLiecce aBMakomMnaHWM NpeabABAAIOTCA AONONHUTENbHbIE TpeboBaHuA (neHs,
pacxo0dbl o 83bICKAHUI 00120 U, KAK npasuso, 0ocydebHblie ropududeckue pacxoobl KAUeHMa) no Kaxkaomy
OCHOBHOMY TpeboBaHuto, 6narogapa 4Yemy, NpPU YCNEWHOM OKOHYATE/NIbHOM pPEeLIEHUU, KAUEHT MOXKeT
nonyunTb A0 50 % 06paTHO OT KomuMccuu, Bbinaumsaemoit FlightClaims OU ¢ aBnakomneHcauuu.

1.2.3. [lononHUTeNbHble AEUCTBUA: BbINOJHAIOTCA, €CAM aBMAKOMMAHMA He WCMONHAET pelleHue cyda B
TeyeHne ABYX MecALLEB C MOMEHTA €ro OTNpaBKMu.

2. Onnara, pacuéTt u NPemnCcKypaHT

2.1. Kommcena FlightClaims OU coctaBnset 28 % OT B3bICKaHHOM AEHEXHOM KoMNeHcauumn (3a UCKaoYeHuem
donosHumesnsHbix Mmpebo8aHull, YKA3aHHbIX 8 nyHKme 1.2.2., N0 KOMOPbLIM MPUMEHAOMCA mapugesl
002080pa ycmynku mpebosaHull) UM OT AEHEXHOW CTOMMOCTM nojapouHol KapTbl. Ecam FlightClaims OU
ctaHeT nnatenbwmkom HAC, ctommoctb yenyru coctasut 25 % naoc HAC (FlightClaims OU we cmaHem
naamenswukom HAC 6 2025 200y, u manoseposasmHo, Yymo o0b6a3aHHOCMb 803HUKHem 8 2026 200y). MNpwu
nogave 3asABJEHNA B CyA CYNTAETCA, YTO pedb MAET 0 gocyaebHol Komuccun.

2.2. Komucena He NprMeHAeTCA B OTHOLIEHMN KOHKPeTHOM KomneHcaumun, ecam FlightClaims OU He B3bickan
MW HE NOMOT B3bICKATb 3Ty KOMMNEHCALMIO.

2.3. PacuéT mexay kameHtom u FlightClaims OU ocyuiectsnaoTca He nosgHee yem B TeYEHME CEMU AHel
nocne 3auncneHnsa komneHcaummn. Ecam komneHcauma nocrynaet FlightClaims OU, To kaneHTy nponssoamnTcs
H6aHKOBCKMIA NepeBoA, Kak NpaBuno, B TeyeHne AByx paboumnx gHen. Ecnv KomneHcauua NOCTynaeT KAMEHTY,
oH ob6a3aH onnatuTb cuéT FlightClaims OU npv nepBoit BO3MOMHOCTU, OAHAKO, He MO3JHee YeM B TeyeHue

CEMU AHEN C MOMEHTA 3a4MCNEHUA KOMMEHCALMK.

2.4. Ecav knneHT He onnatut cuéT FlightClaims OU Bospema namn He ysegomut FlightClaims OU o noctynnerun

KOMMeHcauum B TedeHne Bonee yem cemu AHelt ¢ momeHTa eé nonyydeHus, FlightClaims OU umeet npaso

notpeboBaTb C KAneHTa wWTpad B pasmepe 50 € u neHto 0,5 % OT HeonsaYEHHOW CyMMbl 3a KarKabli AeHb

NPOCPOYKK, @ TaKKe HezameanTesbHO 0bpaTUTbCA B Cya ANA B3biCKaHWA gonra. Ecam knmeHT npocpounT

onnaty cuéTa, To FlightClaims OU umeet npaso HauncaaTb AorosopHble wWTpadbl B pasmepe 50 € 3a Kaxable
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nocneaytowme 7 AHel NPOCPOUKM (Mpumep: ecau KaueHm npocpoYusa onaamy c4éma 3a topududeckue ycayau
om FlightClaims OU Ha 21 deHb, mo obwaa cymma 002080pHbIX wmpagos cocmasum 50 € x 3 = 150 €.
OzpaHuyeHue: obuwjas cymma 002080PHbIX WMPAGDO8 He MOXem Mpesbiliamb CYMMY Moay4eHHOU KaueHmom
asuUaKoMIeHcayuu).

2.4.1. Y KAMeHTa MMeloTCA aHanornyHble npasa B caydae, ecam FlightClaims OU He npowsseaéTt kaneHTy
nonaralowWwmiica no paorosopy 0OaHKOBCKMW MNepeBod B TeYeHWe CemMu AHEeW C MOMEHTA MOoCTynaeHun
KomneHcauum Ha cuéT FlightClaims OU (oz2paHuyeHus: pasmep mpebyemoli neHu cocmaenaem 0,2 % & OeHb
om cymMmbl 300074 EeHHOCMU, a 06waa cymma 002080PHbLIX WMpPAagdos He Moiem fnpessbiuams naamy 3a
ycnayey FlightClaims OU e espo).

2.5. MpeicKypaHT Ha NpMMmepe aBUaKOMMNEHCaLUK:

MonyyeHHaa aBnakomneHcauua Komuccua 28 % KnueHt nonyvaer 72 %

250 € 70 € 180 €
400 € 112 € 288 €
600 € 168 € 432 €

3. 3aKnoueHue n gencreme gorosopa

3.1. [loroBop cuMTaeTcA 3aK/AOUYEHHbIM, Korga KaueHT nepegan FlightClaims OU nagnexawmm obpasom
3aMNO/IHEHHYIO W MOAMMUCAHHYI0 [OBEPEHHOCTb WAM A0roBop ycTynku TpebosaHuii. FlightClaims OU
npeabsasaseT TpeboBaHNMe aBUAKOMNAHMN U COBEPLUAET MHOEe HeobxoamMmoe AeCTBUE B PA3yMHbIA CPOK U
TONIbKO MPX YCNOBUM MNOJSIYY4EHMA OT KAMEHTA MO 3-MOYTE BCEX 3aMPOLIEHHbIX AOKYMEHTOB W AaHHbIX B
Tpebyemom BMAe 1 KayecTse.

3.2. Bo Bpema AeNCTBUA [0roBopa KAMEHT He MMeeT npasBa AeMCTBOBATb CAMOCTOATE/IbHO B OTHOLIEHWUM
TpeboBaHuMa, KoTopoe Haxogutca B npoussoacTtse y FlightClaims OU, nam 3akntouvaTb aHaNOrMUHbIA MAW
NMOXOKMI A0roBOP B OTHOLIEHWM TOrO e TpeboBaHMA 1 cyYas C APYrMm NOCTaBLLMKOM YCAYT.

3.3. [lorosop npeKpallaeTca nocne ocyllecTsaAeHna pacuéta mexay kanentom u FlightClaims OU nan nocne
Toro, Kak FlightClaims OU nan knneHT pactoprHyn gorosop.

4. 06A3aHHOCTU CTOPOH

4.1. 0693aHHOCTU KNNEHTa:

4.1.1. NpepocTaBneHne KOPPEKTHbIX AaHHbIX: KIMEHT 06A3yeTca cBoeBpemeHHO npeaoctaBuTb FlightClaims
OU pocTosepHble, NOMHbIE M YMECTHble MepCOHa/bHble, PeiiCoBble U CBA3aHHbIE C MHUMAEHTOM AaHHble, a
TaK¥Xe HeobxoauMble LOKYMEHTbI B HaAeXKaALLLEM BUAE U KAavyecTBe Mo 3-noyTe.

4.1.2. COTpyAHNYECTBO U KOMMYHMUKALMA: KAMEHT 06A3yeTcsAs CBOEBPEMEHHO OTBEYATb HA COOTBETCTBYIOLME
n pasymHble 3anpocbl FlightClaims OU u nepepasaTb BCIO AOMOAHUTENbHYIO MHOOPMALIMIO U AOKYMEHTbI,
HeobxoaMMmble AN1A NPOM3BOACTBA TPeboBaHMA.

4.1.3. HenpenATCcTBOBaHME OKA3aHUIO YCAYIU: KAWEHT 06A3yeTcs He NPenAaTCTBOBATb OKAa3aHWIO YCAyrn co
ctopoHbl FlightClaims OU, ecim 310 He BneudT 3a coboit GUHAHCOBBLIX PUCKOB ANA KAMeHTa. B npoTusBHOM
cnyuae FlightClaims OU Bnpase HemeaeHHO NPEKPaTUTb OKa3aHMe ycayrv n noTpeboBaTh OT KAWEHTa YNAaThl
50 % ot nnatbl 3a ycayry FlightClaims OU B oTHoweHWn Kaaoro TpeboBaHMA KAMEHTa MO BbinaaTe
KoMneHcauuu.

4.1.4. 3anpeT napannenbHOro NpeacTaBUTENbCTBA: KIMEHT NOATBEPKAAET, UTO HE YNOJAHOMOUYUA TPETbE ANLO
3aHMMaTbCA MPOM3BOACTBOM TOrO e TpeboBaHMA M He NoJan/cT aHanornyHoe TpeboBaHMe CaMOCTOATENbHO
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(ucknoueHue — ecnu knueHm ussecmun o6 amom FlightClaims OU 0o 3aknroueHus c¢ FlightClaims OU
0o2080pa). B npotusHom cnyuae FlightClaims OU mMmeeT npaBO BbICTaBUTb KAWEHTY CYET, COAEpalluii
AOroBOpHbIN WTpad, B pasmepe 50 % OT KOMMUCCUM, PACCUMTLIBAEMOM MO KarKaomy TpeboBaHMIo,
Haxo4AweMmyca B nponsBoacTee (Hanpumep, npu mpebosaHuu asuakomneHcayuu 400 € wmpag cocmasum
14 % om 400 €, mo ecmb 56 €).

4.1.5. MNpuHagnexxHocTb TpeboBaHuA: TpebosaHue KameHTa, no Kotopomy FlightClaims OU HaumHaer
npoueaypy B3bICKAHUA, MPUHAANEKUT KANEHTY M He Oblno paHee B3bICKAHO, 3a/I0XKEHO, MPOJAHO WM
YCTYN/IEHO, A TaKXXe He pPacCMaTpMBaeTCs U He byaeT paccMaTpuBaTbCA Kem-Mbo apyrum (uckarveHue —
ecnu KnueHm uzeecmusn o6 amom FlightClaims OU do 3akntoyeHus ¢ FlightClaims OU dozoeopa). B npoTnusHoOM
cnyuae FlightClaims OU umeet npaBo BbICTaBUTb KAMEHTY CYET, coaeprKallmil JOrOBOPHbIN WTpad, B pasmepe
50 % OT BO3HarpaxAeHuA, PaccinTbIBAaEMOro Mo KaxKaomy TpeboBaHMIO, HAaxo4AWweMyca B NPOM3BOACTBE
(Hanpumep, npu mpebosaHuu asuakomneHcayuu 400 € wmpag cocmasum 14 % om 400 €, mo ecmob 56 €).
4.1.6. Onnata ycnyru: KAveHT obAsyeTca onnaTWTb YCAyry, okasaHHyto emy FlightClaims OU, npu nepsoii
BO3MOYHOCTW, HO HE NO3AHEEe, YeM B TEYEHME CEMU AHEN C MOMEHTA NOJIy4€HMA KOMNEHCALMN. B NpoTMBHOM

cnyuae FlightClaims OU nmeeT npaBo BbICTaBUTb KAMEHTY cuéT(a) Ha yniaTy AOroBOpHOro wrpada B pasmepe
50 € / cyéT 3a Kaxapblii nocnepyrolwmii 7-A4HEBHbIN Nepuog, NPOCPOYKM ONAaTbl, HaYMHAA C NEepPBOro AHA
NPOCPOYKK (Mpumep: KaueHm noay4un asuakomneHcayuro 23.01.2026, yeedomun 06 smom FlightClaims OU
25.01.2026. FlightClaims OU ebicmasun kaueHmy c4ém ¢ damoii onnamer 0o 30.01.2026. Mo cocmosHuto Ha
31.01.2026 cyém He 6bin onnaveH. C 31.01.2026 FlightClaims OU enpase sbicmasume nepsebili cyém ¢
002080pHbIM Wmpagom e pasmepe 50 €. Ecau knueHm He onaamum cuyém Ao 07.02.2026, FlightClaims OU
grnpase 8bicmasums e8mopoli c4ém ¢ 002080pHbIM WMpagdom 8 pasmepe 50 €, u mak Oasee). OrpaHUYEHUE:
obwana cymma [0roBOpHbIX CTPAadoB HE MOXKET npeBbllwaTb CYMMY aBWMAKOMMNEHCALMW, MNONYYEHHOM
knneHTom. KaveHt obnagaeT aHanorMuHbiMM npasamu B caydae, ecam FlightClaims OU 3agepusaert
nepeyncneHne NoIOKEHHOW JOr0BOPOM KAMEHTY YacTWU KOMNeHcauumn bonee yem Ha 7 gHel ¢ MOMEHTa eé
noctynnenna Ha cuét FlightClaims OU (oepaHuveHue: obwaa cymma 002080pHbIX WMpPAo8 HE MOMEeM
npessiwams cymmy riaamei 3a ycayay FlightClaims OU e espo).

4.1.6.1. Echv KomneHcauma noctynaet Ha cuéT FlightClaims OU, onnata ycayrm npovucxoamt aBToMaTUYecKu.
4.1.7. O6A3aHHOCTb yBeAOMNEHUA: KNMEHT 064A3aH Npy NepBoM BO3SMOXKHOCTM U He NO3a4Hee Yem B TeyeHue
natn aHent ysegomutb FlightClaims OU no 3-noute 0 3auyMcneHMM KOMMEHCaLUMW, eCciM aBMaKOMMaHWA
BbINJATUT KOMMEHCAUMIO HEenocpencTBEHHO KAMEHTy, nbo ecnm aBMAKOMMNAHWUA OTNPaBUT eMy Apyryto
BaXKHYl0 MHbOpMaLMIo, Kacatolytoca TpeboBaHuA, koTopoe paccmaTtpusaeT FlightClaims OU. To e camoe
NPUMEHAETCA U B CNy4Yae, eCNu yuperkaeHue, paccmaTtpmeatollee TpeboBaHne KANEHTA, OTNPABAAET BaXKHYIO
MHPOPMALMIO HENOCPEACTBEHHO KAMEHTY.

4.1.8. 06:A3aHHOCTb NepecbiNatb AAHHble U AOKYMEHTbl MOMNYTUYMKY: KIMEHT 06A3yeTcA nepecnatb CBOemy
NONYTYMKY MHGOPMALMIO U JOKYMEHTbI, nonydeHHble oT FlightClaims OU, ecaun sToT nonyTumnk 6bin yKkasaH um
B nogaHHom FlightClaims OU 3asaBneHuMn u nonyyaet Ty e ycayry no ToMy ke caydato. [epecbinka AoaKHa
6bITb OCyLLECTBNEHA Cpa3y Nocae 03HAKOMIEHWNSA C NONy4eHHOM MHPOpMaLMen U LOKYMEHTAMM.

4.1.9. Onnata 060CHOBAHHOroO AOroBOpHOro wrtpada: KAneHT obA3yeTcA ONNATUTb BbICTAB/NIEHHbIA emy
KOPPEeKTHbIN 1 060cHOoBaHHbIN cudT FlightClaims OU, comepsalwmii 4OroBOpHbIN WTpad, 3a HapylleHue
nyHkToB 4.1.5,4.1.6 1 4.1.7. ycNOBWI B TEYEHME CEMM AHEN C MOMEHTA YCNEeLWHOM OTNPaBKM CYETA NO 3-NnouyTe.



4.2. 06a3aHHoctH FlightClaims OU:

4.2.1. OkasaHue ycnyrn npodeccmoHanbHo: FlightClaims OU o6a3yetca npefoctaBaaTb ycayry ¢ pasyMHoM
TWATENIbHOCTbIO, OPUANYECKM HALEKHO U UCXOAA W3 MHTEPEeCcOB K/AMEeHTa, B COOTBETCTBMM CO CBOMMMU
HaMAY4YLWMMMN BOSMOXKHOCTAMM M ONMPAACh Ha NpeablayLLyto NPaKTUKY.

4.2.2. UndopmuposaHue Kamenta: FlightClaims OU B pasymHbix npegenax AepXWT KAMEeHTa B Kypce XoAa
npousBoacTBa TpeboBaHMA, BaXKHbIX CPOKOB, OTBETOB WM Pe3y/IbTaTOB, @ TaK)Ke HanpasaAeT yBeAOMIEHUA O
COBEPLUEHUN OPUANYECKM 3HAUUMBIX AENCTBUI NO TpeboBaHUIO (Hanpumep, npedvasaeHuu mpebosaHus), o
BbiN/JaTe M 3a4NCNEHUN KOMMEHCALMK, a TaKKe O 3aBepLIeHUN O0roBopa HA agpec 3-NoYTbl, YKa3aHHbIA B
3aAB/IEHUM KINEHTA.

4.2.3. MNpepoctaBneHne poKasaTenbcTs: no 3anpocy kaventa FlightClaims OU npepocrasnser emy B
Pa3yMHbIi CPOK COOTBETCTBYIOLWME [0KA3aTenbCTBa O NpPoBeAEHHOM MNPOM3BOACTBE W  MOAYYEHHOWM
KoMneHcauuu.

4.2.4. OcywectBneHne 6aHKOBCKOro nepeBopa: ec/iv NpeaHa3HavYeHHaA KAMEHTY KOMMNEHCcaUMA NOCTyNaeT Ha
cuéT FlightClaims OU, FlightClaims OU o6Aa3yeTca BbINOAHMTb NPEAYCMOTPEHHbIN A0rOBOPOM GaHKOBCKMI
nepesos, Ha GAHKOBCKUI CYET KAMEHTA, YKA3aHHbIA B [0BEPEHHOCTM, B TeyeHue aByX paboumx aHen wu
OTNPaBUTb COOTBETCTBYOLLEE NOATBEPKAEHNE BMECTE C OMNJIAYEHHbIM CYETOM.

4.2.5. BoictaBneHue cuéta: FlightClaims OU obasyetca BbICTaBUTb KAMEHTY KOPPEKTHbIA CYET mpu nepsoii
BO3MOXHOCTU NOCAE TOro, KaKk KAMEHT yBeAOMMUA O NMOCTYNJAEHUU KOMMNEHCALUN, U NpesoCcTaBUTb A0 CeMU
AHEN ANA ero onaatbl, CYNTAA C MOMEHTA NOCTYNAeHUA KomneHcaumn. CHET HaNpPaBAAETCA Ha aApec 3-NoYTbl,
YKa3aHHbIN B 3aABNEHUM KINEHTA.

5. PacTopxkeHue pgorosopa

5.1. FlightClaims OU 1 KAMeHT MoryT pacToprHyTb A0OrOBOP B CAyYaAX U NOPAAKE, NPeayCMOTPEHHbIX 3aKOHOM
M HaCTOALLMMM yCNoBUAMKU. [NA pacTOpKEHUA AOroBOpa CTOPOHA, MHULMUPYIOLWAA PACTOPXKEHWe, A0/XKHA
HanpaBuTb APYroi CTOpoHe NUCbMEHHOe BOJien3bABAeHMe B cBOBogHOM dopme no 3-nouTe.

5.2. FlightClaims mo»keT pacToprHyTb 40OroBOp WU NPEKPATUTL OKa3aHWe yCayrn no co6CTBEHHOMY YCMOTPEHMUIO,
€C/1 B X04e NPON3BOACTBA BbIACHUTCA, YTO B3bICKAHWE KOMMEHCALMM MAJIOBEPOATHO, YPE3IMEPHO PUCKOBAHHO
/WA 3aTPaTHO, OKa3aNoCb HEyAaYHbIM WAWU MO MHLIM NPUYMHAM He NPUBEAET K pesynbTaty, nMbo ecnu
KNMeHT He oka3bisaeT FlightClaims OU goctaTouHoro cogeincrama nam nHbiM 06pasom CyLLeCTBEHHO HapyLuaeT
CBOW A0rOBOPHble 06A3aTenbCTBa.

5.3. KAMeHT MoXKeT OTKasaTbCA OT 3aK/JYEHHOro AoroBopa B TeyeHue 14 aAHelt ¢ MOMeHTa nogayu
[,0BEPEHHOCTU UK 3aK/IIOUYEHMA A0roBopa YCTynku TpeboBaHmii, ecnmn K stomy momeHTy FlightClaims OU He
Hayan OKasaHue ycnyru. Hayanom oKasaHWA ycnyrm cumtaeTca nofada TpeboBaHMA, HAYaNo Mepenuckn c
aBMAKOMMNAHWEN WMAWN COBEPLUEHUE MHOTO HOPUAMYECKM 3HAYMMOrO AENCTBMA OT MMEHU UAM B UHTepecax
KANEeHTa.

5.3.1. Cornawascb € AaHHbIMM YCNOBMAMM, KNneHT Aaét FlightClaims OU asHoe cornacue HauaTb OKasaHue
YCAYTM A0 ucTeveHns 14-AHEBHOrO CPOKa OTKasa M MoATBepKAaeT, uto noHumaet: ecam FlightClaims OU
NONHOCTbIO MPEeAOCTAaBUT YCAYry A0 WCTEYEeHWA CPOKA OTKa3a, KAMEHT yTpaTUT CBOE MNpPaBO Ha OTKa3 B
cootBeTcTBMMU € § 53 yacTb 4 nyHKT 1 3akoHa 06 ob6s3aTenbCTBEHHOM npaBe. Ycayra cy4MTaeTca NOJIHOCTbIO
OKa3aHHOM Mnoc/e COoBepLIeHWUA MEPBOrO HPUANYECKM 3HAYMMOro AeNcTBua (Hanpumep, npedvAsaeHus
mpebosaHuA O 8binsame KOMMEHCAyuu), NOCKOJIbKY 3TOro MOMeT ObiTb A0CTaTOYHO A/A TOro, Ytobbl
aBMAKOMMNAHWA BbINATU/IAa KOMMNEHCALMIO.



5.4, KN'MeHT MOKeT pacTOPrHyTb A0roBOP B CAyYae CyLLeCTBEHHOro HapyleHnsa obasatenncts FlightClaims OU.

6. 3awWwmTa AaHHbIX
6.1. lNepcoHanbHble [AaHHble KAMEHTOB 06pabaTbiBAlOTCA COMIACHO MNOAUTUKE KOHOUAEHUMANbHOCTU
FlightClaims OU 1 npumeHnmomy 3aKoHOAaTeNbCTBY.

7. MNMpoyee

7.1. Noanucsisaa aosepeHHocTb FlightClaims OU KAMEHT NOAHOCTbIO cornallaeTca ¢ AaHHbIMU YCAOBUAMM
No/sib30BaHMA. ITU ycnoBuA aBnAoTca npunoxeHunem No 1 K gosepeHHOCTU. [ToAnTMKA NpUBaTHOCTU ABNAETCA
npunoxeHuem No 2.

7.2. TpeboBaHWe No BbiNJaTe aBMAKOMMNEHCALMN TepAeT CPOK 3a AABHOCTbIO Yepe3 TpM roga nocne pewnca,
eCc/In NPUMEHAETCA 3CTOHCKOe HauMOHaNbHOe Npaso.

7.3. Bce cnopbl peLatoTca nyTem NeperoBopos, a NPy HEBO3SMOXHOCTU — B CYyAe UAWU NO MHULUMATUBE KAMEHTA
— B Komuccmm no notpebutenscknm cnopam.

FlightClaims OU (pea. ko0 14344660)
support@flightclaims.ee
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