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FLIGHTCLAIMS

IMoanTuka npusatHoctu FlightClaims OU

HeiictByet ot 01.10.2023.

Iepen wucnonbzoBanueM aomamuedt crpanunbl  FlightClaims OU  lennunouded.ee wu

npennaraemoii co cropons FlightClaims OU ycmyru noskanmyiicTa 03HAKOMBTECH C HOJUTHKOM
npusatHoct FlightClaims OU. Ona siBIsieTcsi HEOTHEMJIMMOH YacThIO HCIIONB30BAHHS BCEX
yenyr u gomamseit crparuist FlightClaims OU, a Takxke neiictsyer npu o6menuu ¢ FlightClaims

Ou.

FlightClaims OU siBnseTcst OTBETCTBEHHBIM 06pabOTUMKOM MEPCOHATBHBIX AaHHbIX. FlightClaims
OU o6pabaTbiBaeT NepcoOHATIBHBIE JAHHbIE B COOTBETCTBUM C AEHCTBYIOIMME 3aKOHAMH, B TOM
qicie MOCTaHoBIeHueM napiamenTa u coeta EC 27. ampens 2016 r. (EL) 2016/679 no 3amure
(u3HYecKuX Il IpU 06pabOTKe MEPCOHATBHBIX JAHHBIX U O TIpH3HaHuK aupekTusbl 95/46/EU o
CBOOOJHOM JIBIDKEHMHM TaKHUX JIaHHBIX HeJeWcTBUTENbHOW. B Bompocax, KOTOpble He
OTpEeryIMpoBaHbl MOIUTHKOM npuBaTHOCTH, FlightClaims OU pykoBoicTByeTCs AeiicTByIOMMUME

3aKOHaMH.

1. CBOP U WCHOJIL30BAHWE JWYHBIX JAHHBIX M COJEPKAIIMX WX
TOKYMEHTOB

1.1. FlightClaims OU co6upaet u Hcromnb3yeT Baiy JaHHbIe 11 TOr0, 9TOOBI HPeIIoKUTh Bam
JyYILIME COBETHI U PEIICHUS, U BHIIIOJIHHUTD 3aKII0UEHHBIE ¢ BaMu 10roBOpEI, COOIII0ast TPHU 3TOM
UCXOMAILINE UX 3aKOHOB 00SI3aHHOCTH 1O cOOpy, 00pabOTKe U XpaHEHUIO JTUYHBIX NaHHBIX. J[ns
okazanusi Bam yciyr FlightClaims OU neo6xoaumbl Bariu JudHbIe JaHHBIC U coJiepxKaIinue ux
JOKYMEHTHI (Jlajiee COBMECTHO Takxke OaHubie). HeoOXomuMmblil A OKa3zaHUs YCIyrH 00BbEM
JAHHBIX 3aBUCHT, B IEPBYIO O4Yepe/ib, OT BHIOpaHHOH BaMu yciryru u ocoGeHHOCTE! Kak0r0o c0os

IIOJIETA U €r0 pacCaeIOBaHUs.

1.2. FlightClaims ouU 3ampammBaeT Bamu JaHHBIE UCKIIOYHTEIRHO B HEOOXOAUMOM st
OKa3aHHs yCIOyrd o0BbEMe M HCHONb3yeT HX Bcerja no HasHaueHmio. FlightClaims OU
oOpabaTeiBaeT X TOJNHKO ¢ Bamiero cormacus ' B COOTBETCTBUM C MOJUTHKOW NMPUBATHOCTU U

YCIOBHUAMHU TIOJIb30BaHUS BBIOpaHHOM yciyru. [lox coriacueMm mnoapasymeBaeTcs Iepeaada
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Bammx IMYHBIX JaHHBIX M coiepskamux ux nokymentos FlightClaims OU. Bce mepenanusie
FlightClaims OU nuuHble JaHHBIE M  cOJAEp/KANIME HX  JOKYMEHTHI  SBISIOTCA
KoH(pHIeHIMaTbHBIMU. [103TOMY, KaK MpaBUiIO0, OHU HE MOJUIEkKAT PAa3TIAICHUIO TPETHUM JIUIaM
¥ OOIECTBEHHOCTH, MHBIMH CJIOBaMM BceM, KTO He uMmeeT orTHomienus k FlightClaims OU,
Bamemy TpeGoBaHuIO, 3as1BKE WM IPOU3BOJICTBY MO Bamemy ciyyato. VickiroueHue coCTaBIsIoT
Cllydad, KOrJa HeOOXOJUMOCTb WM 00S3aHHOCTh Pa3riiacuTh Balym TaHHbIE HCXOHUT U3 3aKOHA,
u3 saxmouénroro c¢ FlightClaims OU moroBopa, Apyroro IpoM3BOACTBA WM, K HPUMEDY,
XoJaTaiicTBa Ha Bblauy GaHkoBckoro 3aéma ans FlightClaims OU. Hanpumep, 4acTh JTHUYHBIX
JAHHBIX KJIMEHTA (HalpuMep, MOJTHOE UMsL, apeC MPOKUBAHMS K HOMEp OaHKOBCKOTO CYETa) MOXKET
ObITh pa3riameHa padoTHUKY HaloroBo-TaMOKEHHOTO JenapTaMeHTa B Cilydae INPOBEICHUU
ayJquTa TpU NPEAbSBICHUM BBICTABICHHBIX KJIMEHTAM CYETOB M BBIMHUCKA OAHKOBCKOTO CUETa
FlightClaims OU. Wnu, FlightClaims 6yaeT BbIHY»IeH OTIIPaBUTh MCTOPHU CBOUX OAHKOBCKHX
BBIMMUCOK OaHKY I10 3aIIPOCY MOCIEIHETO C LENbI0 MOTYYUTh OT OaHKa 3aéM (B TAKHX CIIy4asx OaHK
BUJMT TONHOE MMs KiueHTa u Homep ero cuéra). Takxke FlightClaims OU ucnonssyer Bce
TOJIydeHHbIE OT KJIMEHTA JaHHbIe, eClIi KIMEHT He OmIaTHT cuéT 3a ycuyry u FlightClaims OU
oOpaTtuTcs B CyIn Juid B3bICKaHUs Joira. JIMyHble JaHHBIE, KOTOpBIE YKa3bIBAIOTCA Ha
BBICTABJICHHOM KIIMEHTY CYETE, MOTYT OBITh pas3riamieHbl CyAy WM UHOMY rocC. YUPEKICHHUIO B
XOZIe APYroro MpPOM3BOJACTBA MPOTHB OJHOW M TOW K€ aBHAKOMIIAHMU. DTO B CIIydae, €ClH Y
FlightClaims OU Bo3HMKHET HeO6XOJMMOCTb [0Ka3aTh, YTO 3TAa ABHAKOMIIAHMS paHEE YKe
BBIIJIAUYMBaIa KOMICHCALUH APYTHUM KIMEHTaM, KOTOPbIE HAXOIWJINChH Ha OJJTHOM U TOM K€ MOJIETE.
Taxoxe FlightClaims OU MmoxeT B Xofie OKa3aHMs YCJIYTH IepeaTh JaHHbIE KIMEHTA CBOEMY

KOHTPaKTHOMY MapTHEPY, KEM SBJISIETCS aIBOKATCKOE O10poO.

1.3. ¥V Bac Bcerga ectb npaBo 3alpOCHUTh U MOJYYUTh HHPOPMALIHIO O cOOpe, UCIIOIB30BAaHUH U
XpaHeHWU Bammx JIWYHBIX TaHHBIX U COJEpXKaIlUMX MX JTOoKyMeHTOB. [locne momyueHus 3ampoca
FlightClaims OU 06s3aH Ha HEr0 yMECTHO OTBETUTD M, B CIIydae HEOOXOAUMOCTH, MPEPHHATH

MCPBI 110 YAAJICHHUIO JaHHBIX.

1.4. B mynkre 1.5 npuBenéH nepedeHb JIMYHBIX TaHHBIX U COJIEPKAIIUX UX JTOKYMEHTOB, KOTOpPHIE
FlightClaims OU MoxeT co6upaTh U HCIIONB30BATh B X0/I€ OKa3aHus yciIyr. O6bEM HEOOX0AUMBIX
JAHHBIX 3aBHCUT OT BBHIOpaHHON Bamu ycimyru u ocoOeHHocTell cOos Bamero monéra u ero
paccnenosanus. FlightClaims OU o6ecneunBaeT, uto He 06pabaThIBaeT OONbIIE NAHHBIX, YEM

HY>KHO JJISl TOTO, YTOOBI TIOCTUTHYTh JYYILETro pe3ysbTara B paMKax BeIOpaHHOM Bamu ycmyr.

1.5. ITo mepe neobxoaumoctu FlightClaims OU MoskeT cobupaTh U HCHOJIB30BATH HPU COITIACHH

KIIMCHTA CT0 CICAYIOINUC NTCPCOHAIIBHBIC JAHHBIC U COACPIKAIUC UX JOKYMCHTHI:



1.5.1. ums u pamunus;

1.5.2. AMYHBIN KO,

1.5.3. nou;

1.5.4. Bo3pacr;

1.5.5. poaHO# S3BIK U S3bIK OOIICHHS,
1.5.6. anpec npoxuBaHus;

1.5.7. Homep GankoBckoro cuéra (IBAN);
1.5.8. agpec 3-moursl;

1.5.9. Homep Tenedona;

1.5.10. moamnuce;

1.5.11. konus 1OKyMEHTa, YJOCTOBEPSIOIIETO TUYHOCTD;

1.5.12. cendu coBepHICHHOJIETHETO KIUEHTa BMECTE C KOMHEH HOKYMEHTA, yIOCTOBEPSIOLIETO

JMYHOCTB;
1.5.13. xonusi CBHIETENBCTBA O POXKICHUH HECOBEPIICHHOJIETHETO KIIMEHTA,

1.5.14. xonus cBUAETENBCTBA O Opake;

1.5.15. xonust JOKyMEHTA, MOATBEP>KAAIONIETO ONIEKYHCTBO HECOBEPIICHHOIETHETO KIIMEHTA;
1.5.16. cBUIETENBCTBO O CMEPTH KIIMEHTA;

1.5.17. mpoe3aHble TOKYMEHTHI, CBsi3aHHbIE cO cbOoem monéra (k mnpumepy OpoHBb
aBUAITYTEIIECTBUSA, 3-OMJIET, MOCAIOYHbIN TanoH, OMpka ¢ Oaraxka) U JTOKYMEHTHI O pacxoiax
(cBsi3aHHBIE C PAacXOJaMM CYETA/KBUTAHIMU U OAaHKOBCKas BBIIUCKA, MOJITBEPXKAAIOLIAs 3TH
pacxo/ipl);

1.5.18. cBs3aHHbBIE cO cO0eM MOETa JaHHBIC U HH(POPMAIINS;

1.5.19. oOMen uHpOpMAaLIMHU, KOTOPBINA MPOU3OIIEN paHee MEXIY KJIMEHTOM U aBUaKOMIIaHUEH U

KIMEHTOM M yUpexIeHueM, K KOTOpoMy KJIHeHT obparmacs 10 odpamenus k FlightClaims OU;

1.5.20. apyras unpopmamus o cboe monéra, kotopyio FlightClaims OU momyuun B 3asBKe

KIHeHTa 1 oOMeH undopMaruu Mexy kiuentoM u FlightClaims OU;

1.5.21. nannble noceTuTens BeO-caiiTa U JaHHbBIE TOJIb30BATENIS, OTPEArHPOBABILETO Ha peKIaMmy
FlightClaims OU B Google unu Ha Facebook (6osee Tounas uHpOpMALMs HAXOAUTCSA B MyHKTE

IeCTh).

1.6. FlightClaims OU He cobupaeT B X0/ie CBO€H IKOHOMUYECKOU ACSITEIbHOCTH JIMYHBIX TaHHBIX
0c000# pa3HOBUIHOCTH: JAHHBIX O PACOBOM HJIM 3THUYECKOM MPOUCXOXKICHUH, MOJTUTHUSCKUX

B3IJISLJIOB, PETUTUO3HBIX W (pUI0coPCKUX YOSIKKICHUAX WIH O IPUHAAJICKHOCTH K PO coro3am,



TEHETHKE, 3JI0POBbE WJIM O CEKCYyaJbHOM >W3HUM M HANpaBJICHHOCTH. VICKIIOUEHHE MOTYT
COCTaBIISITh TOJNBKO OMOMETPUIECKHE TaHHBIC, UCIIONb3yEeMble I YHUKAIBHON HISHTU(DUKALINN
(buznueckoro nuia (Harpumep, cendu COBEPIICHHOIETHETO KIIMEHTa BMECTE C YAOCTOBEPSIOIINM

JIMYHOCTH IOKYMEHTOM).

2. XPAHEHUE W VJIAJEHWUE JMYHBIX JAHHBIX M COJEPKAIIAX MX
TOKYMEHTOB

2.1. ITocne 3aBepuIeHNs] JOTOBOPa

2.1.1 Mocne 3aBepmenus gorosopa FlightClaims OU coxpanuT B TeueHue TpEX IeT BCe JaHHbIE
U JIOKyMEHTHI, CBSI3aHHBIE C IPOM3BOJICTBOM COOsI 1MOJIETA KIIMEHTA, 32 HCKIIIOYCHUEM JIOKYMEHTAa,
yIIOCTOBEPSIOLIETO JTUYHOCTh, KOTIMU CBUETENILCTBA O POXKICHUU peOEHKA M T.II., U B TCUCHHE
CEMU JIET COXPAHWUT BBICTABIICHHBIA KIMEHTY CUY€T. JIOKYMEHT, yAOCTOBEPSIOIIMNA JUYHOCTD,
KOIHsI CBUCTENBCTBA O POXKICHUM PeOEHKA U T.I. YAAISAIOTCS, KaK MPaBUiIo, cpa3y, OJHAKO HE
no3aHee 30 qHEN mocie 3aBeplIEHUs 3aKJIIOUEHHOTO ¢ KJIMEHTOM Jorosopa. Y Bac ects mpaso
norpe6osath, uTob6bl FlightClaims OU ynanun HasBaHble B IpeAbIAyIIeM IpPeiloKEeHHH

AOKYMCHTEI Cpa3y MOCJIC 3aBCPIICHUA JOTr0OBOpPa.

2.2. B c1y4asix, Korga 10roBop He OblLI 3aKJII0YEH

2.2.1. B ciayuasx, koraa 1orosop He 6b11 3akimtouén, FlightClaims OU mMoxkeT Ha CBO& yCMOTpeHHe
coxpaHuth Bam agpec »-moutsl, HOMep TenedoHa, mepenucky ¢ Bamu u 3asBKy, a Takke
nepenannsie FlightClaims OU u cBa3annbie co c6oem Bamero noséra npoesaHble JOKYMEHTHI 10
TpéX seT. DTO Mpeskie BCero s Toro, 4rodsl B 6yaymem y FlightClaims OU npu neo6XoaumocTu
Obula BO3MOXXKHOCTb C BaMu cHOBa cBs3aThCsi M TepenaTh HEOOXOAMMYIO HH(GOpMAIMIO B
oTHomeHnu cOos Bamrero monéra. Taxoke 1t Toro, 4To061 BaM He pUIIIIIOCh 3aHOBO NEpeaaBaTh
BCe JIAHHbIE U JOKYMEHTHI, eciii Bhl oskenaere cHoBa cBasathes ¢ FlightClaims OU B oTHONIEHNH
Toro e c6os monéra. Eciu Bl yBepensl, uto Bel He kenaete 3akmouath ¢ FlightClaims OU
JIOTOBOP MJIM €CJIM YBEPEHBI, YTO HET HEOOXOIMMOCTH B COXpaHEHHH Bammx naHHbBIX, TO B
BrpaBe notpebosath, utobbl FlightClaims OU ynanun Bce cBasanHble ¢ Bamu naHHble U
JOKYMEHTBI paHbllle, B TOM YHCJIE cpa3dy Iocie NOdy4deHuss oT Bac cooTBeTcTBYIOIIETO
nucbMeHHoro TpedoBanus. [locne ynanenus naHHbx oHu He OyayT coxpanensl HU y FlightClaims

OU Hu B HCIOJIb3YCMbIX HAMU CUCTCMAX.

2.2.2. Eciu no onenke FlightClaims OU HeT HeoOXOAMMOCTH B COXpaHeHHH Bameii 3asBku u
CBA3AHHBIX C Hel JaHHBIX M 10KyMeHToB, To FlightClaims OU ynaiaut ux, Kak IpaBuiio, B TeYeHHE

30 mHelt mociie oTmpaBku Bam mocnenHero 3-mucbMa WM MOdy4yeHUss OT Bac mocnennero »-



nuchMa. MckimroueHne coctapiseT Baiie nmucbMeHHOe Tp€60BaHI/I€ YAAJIUTDh BCC TAHHBIC paHCC.

3. PEKOMEHJAIIU 11O HEPEJAYE JTOKYMEHTOB

3.1. s obneryeHus yaneHus mocie 3aBepllieHus JoroBopa Tex Barmx 10KyMeHTOB, KOTOPBIE
HE HYXKHO COXPaHsTh (HapUMep, TOKYMEHT, YIOCTOBEPSIOIINI JTUYHOCTD, KON CBUAETEILCTBA
0 pOXIeHMHM peOEHKa W T.I.), MOXKAIyiHcTa TepenaBaidTe 3TH JOKYMEHTBHI OTICIbHBIMHU 3-
MMUCbMAaMHU U COOTBETCTBEHHO Ha3BaHHBIMU (haitnamu. Taxke yKakuTe MoxkalyicTa B 3aroJ0BOK

O-IIMCbMAa Ha3BAHUC OTHPABIACMOI0 JOKYMCHTA.

3.2. Ecoum Bbl moanuceiBaeTe JOBEPEHHOCTh OUTHTAIbHO, IpocuM Bac He co3gaBaTh oauH
KOHTEWHEp U3 HeCKONbKHX (aiinoB. [loanucaHHbIil JUrHTATEHO KOHTEHHEp NOJKEH COJepKaTh
TOJIBKO JOBEPEHHOCTb. ECIIM KOHTEHHEP CONEPKUT TaKXKe, K MPUMEPY, CBHUIETEILCTBO O
poxaenun pe6énka, To y FlightClaims OU He GyeT BO3MOKHOCTH yAQTUTh 3TOT JOKYMEHT MOCIe
3aBepIueHus qorosopa. [loaTomMy, B TakoM Cilydae, CBUICTEIbCTBO O POXKACHUU pebEHKa Oyaer

TAKXXC COXpPaHCHO B TCUCHUC TpéX JICT.

3.3. Jlns obnerdyeHus: ynaneHus Bammx JaHHBIX M JOKYMEHTOB IPOCHUM HCHOJIB30BATh MPHU

o6menuu ¢ FlightClaims OU To/bKo OJMH afpec 3-MOUTHl HA YeI0BeKa.

4. 3AIIUTA JAHHBIX

4.1. FlightClaims ouU MOJTBEPHKIIAET, YTO OH MPHUHSIT HEOOXOTUMBIC MEPHI MO 3alIUTE JaHHBIX
CBOUX KIMEHTOB KaK MPU MCHOJIb30BaHUM poMamHeil ctpanuusl FlightClaims OU, tak u mpu

obpamenun k FlightClaims OU, a Takye rmpu HCMONb30BAHUM BCEX YCIIYT.

5. ®AUJIBI COOKIE

5.1. ®aiinbl cookie — 3T0 HEOONbIINE TEKCTOBbIE (DAaIbI, KOTOPBIE COXPAHSIOTCS HAa YCTPOWUCTBE
MOCETUTENST TIPU TOCeleHnn caiita. Beb-Opaysep ucmnonb3yer (aitnbl cookie mpu MOBTOPHOM

HOCEIEHNUH 10JIL30BaTEIEM CaUTa.

5.2. @aiinel cookie MO3BONAIOT HACTpauBaTh BEO-CTPAHMLBI JUISI KaKJOTO IOCETUTENs
cneun(UYHO M TPEAOTBPAIIAIOT IMOBTOPHBIM BBOJ MAHHBIX NPU CIEAYIOLUIEM ITOCEIICHHH.
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Hanpumep, kop3uHa NOKYIIOK B MHTEPHET-Mara3uHe 3allOMHUHAET, KaKH€ TOBapbl IOCETUTEIb

100aBHII B HEE, €CITU OCETUTENb IepeIén Ha IPYTyIo cTpaHully caiita. daiin cookie, UMeHyeMBbIi

KaK «(aiis mpeArnouTeHNs S3bIKa», TOMOTAeT 3alIOMHUTH BHIOpaHHBIN Bamu paHnee s13bIk caifTa.

5.3. Jlomammussa crpanuna FlightClaims OU lennunouded.ee ucnonbsyer cnemyromue haiiisl

cookie:

5.3.1. @aiin cookie «mpeAnodTeHNE A3bIKA CAUTA»

HaumenoBanue: site lang

Tum: @aiin cookie

Omnucanue: cOXpaHSET SI3BIKOBON KO/ MOCIIETHEH MOCEIEHHON BeO-CTpaHUIIbI

Bpems co3naHus: Mpu epBOM MOCEILIEHUN

Bpems coxpanenus: 2 roga

Vcnonb3yeMble JaHHBIC: MCIIONB3YeTCs S3BIKOBOM KOJ TOCIEAHEH MOCemEéHHOW BeO-

CTpaHMIIbI, YTOOBI OTOOPA3UTH CAlT MPH €r0 TOBTOPHOM IOCEIIEHUH Ha TPABUIIBHOM SI3bIKE.

5.3.2. @aiinsl cookie, cobuparomue cTaTUCTUKY caifTa

HaunmenoBanue: ewsa

Tum: ¢aiin cookie
Onwucanue: HeOOXOAMM JIsi CTATUCTUKH MIEPEMEIIEHUS MoJIb30BaTels 1o Bed-caiity VOOG.

Bpewmst co3nanus: mpu nocemeHnn
Bpewms coxpanenus: 2 roga

HCHOHBSyeMLIC JAaHHBIC: UCITIOJIB3YCTCA ITPU KA’KAOM HOBOM ITOCCTUTCIIC caiita.

HaumeHnoBanue: ewsb

Tum: ¢aiin cookie

Onwucanue: HeOOXOAMM JJIsi CTATUCTUKH MEPEMEIEHUS MoJIb30BaTels 1o Bed-caiity VOOG.
Bpewmst co3panusi: pu MoceneHnu

Bpewms coxpanenusi: 30 MUHYT

I/ICHOHBSYGMLIC JAaHHBIC: UCITIOJIB3YCTCA IJIA OTCICIKUBAHUA KOJIMYCCTBA HOCCH_IGHI/Iﬁ caiira.

5.3.3. Ycayra CTaTUCTUKU COXPAHSET CIEAYIOIINE TaHHbIE O MIOCETUTENE cailTa:

MOCEIIEHHBIN TOMEH;
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® [IOCCLIEHHAs CTPAHULIA;

®  CCBUIKA HA MPEABIAYIIYIO CTpaHUIly («pedepep» — T.€. OTKY/la IOCETUTEIh MEPEIIEN Ha CalT);

® Ha3BaHHUE CTPAHULIBI;

® S3BIKOBOM KOJI CTPAHUIIBI;

e [P-aapec mocerutenst (Il onpeaeneHus] MecTononokeHus u3 6a3sl GeolP (MakcumanbHas
TOYHOCTb ONPEJIeNICHUs] — Ha3BaHHUE TOPOJa);

e wuHpopmanus o ceance opaysepa (M);

® pa3pelleHUE FKPaHa;

® OIEpalMOHHAsl CUCTEMA, UCIIOJIb3yeMasi TOCETUTEIIEM;

e Tum Opay3epa, UCTIOIb3YEMBIN TOCETUTENIEM;

e Bepcus Opaysepa, UCTIOIb3yeMas IIOCETUTENIEM.

5.4. Y Bac Bcersna ectb BO3MOXXHOCTh CAMOCTOSITENIFHO NMPHUHSTH MPEBEHTUBHBIE MEPHI, YTOOBI
NpeOTBPATUTH COXpaHeHue (aiinoB cookie Ha Bamem kommbrorepe. s sToro Bam HeoOxoaumo
U3MEHHUTb HACTPONKU KOH(UAeHIMaIbHOCTH Bamiero Be06-Opaysepa. OnHako, clenyer y4ecTs,
4TO HECMOTps Ha TO, 4TO OJIOKMpPOBKAa BcexX (ailoB cookie MOXET NeHCTBUTENFHO MOMOYb
3alUTUTh Bamry KOH(UIEHIIMAaTbHOCTh, OHAa TAaK)KE€ MOXET OrPAaHUYUTh MHCIOIb30BaHHE

BO3MOXKHOCTEH HEKOTOPBIX BEO-CTPaHHII.

5.5. Cnenyroume CChUIKM TOMOTYT BaM HAacCTPOHMTh HauOojiee paclpoCTpaHEHHbIE Opay3ephbl

OTHOCHUTEINBHO (haitioB cookie U HACTpoeK OE30MaCHOCTH:

Google Chrome: https://support.google.com/chrome/answer/95647?hl=et

e Safari:https://support.apple.com/en-euro/guide/safari/manage-cookies-and-website-data-

sfril1471/mac

e Firefox:https://support.mozilla.org/et/kb/enable-and-disable-cookies-

website-preferences Opera: https://blogs.opera.com/news/2015/08/how-to-

manage-cookies-in-opera/

e Internet Explorer: https://support.microsoft.com/en-us/help/17442/windows-internet-

explorer-delete- manage-cookies

5.6. Ilpu ucnonb3oBanuu pexinambel Google mnu Facebook cobuparorcs crnemyromue JaHHBIE O
MOJIb30BaTee:
® BO3pACT;
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https://support.apple.com/en-euro/guide/safari/manage-cookies-and-website-data-
https://support.apple.com/en-euro/guide/safari/manage-cookies-and-website-data-sfri11471/mac
https://support.mozilla.org/et/kb/enable-and-disable-cookies-website-preferences
https://support.mozilla.org/et/kb/enable-and-disable-cookies-website-preferences
https://blogs.opera.com/news/2015/08/how-to-manage-cookies-in-opera/
https://blogs.opera.com/news/2015/08/how-to-manage-cookies-in-opera/
https://support.microsoft.com/en-us/help/17442/windows-internet-
https://support.microsoft.com/en-us/help/17442/windows-internet-
https://support.microsoft.com/en-us/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.microsoft.com/en-us/help/17442/windows-internet-explorer-delete-manage-cookies

¢ MCCTOIIOJIOKCHHUEC C TOYHOCTBIO N0 ropoja,

® THUII UCTIOJB3YEMOTO CMapT-yCTPOICTBa U BeO-Opaysepa.

5.7. Yka3aHHble B IyHKTE 5.6. JaHHBIE COOMPAIOTCS €CIIM MOJIb30BATENb MPEIOCTABUII IOCTYII K
stuM AaHHeIM Google'y mimu Facebook'y. ¥V monb3oBatens Bcerga ecTb BO3MOXKHOCTh YaCTHYHO

HJIN MOJIHOCTBIO OTPAHUYUTDL JOCTYII K 3TUM JJaHHBIM.

5.8. FlightClaims OU noarBep aer, 4To He HepeaaéT coOpaHHyIo MyTéM UCTIONb30BaHus cookie
WIA pekjaM UHPOPMALHUIO TPETbUM JIUIAM M, YTO UCIOJIB3YeT 3Ty HH(OPMAIUIO TOJIBKO IS

LieJIEH, CBA3aHHBIX C JOMAIIHEH CTPaHULEH U OKa3aHUEM YCIYT.

6. ITIPABA KJIMEHTA

6.1. IIpaBo 03HAKOMHUTBLCS CO CBOMMM JIUYHBIMH JAHHBIMHU

6.1.1. Y Bac ecTb mpaBO 03HAaKOMHTBLCSI C COOpaHHBIMH OTHOCUTENBHO Bac W mcnoiab3yeMbIiMu
JMYHBIMU JIaHHBIMHU, UX MUCTOYHHKAMM U IETSIMH UCIONb30BaHUsA. Y Bac ecTb mpaBo mosydnTh
uapopmanuio o ToMm, kak gonro FlightClaims OU xpauur Bamu naHHble M KOMy M B KaKOM
KoJIM4yecTBe nepenacr. Baie nmpaBo 03HaKOMHUTBHCS CO CBOMMU JIMUHBIMU JTAHHBIMH MOXET OBbIThH
OTPaHUYEHO JACUCTBYIOIIUMH 3aKOHAMH, IPaBaMH APYTHUX JIUI] U1 00ECTIEYeHUs] NX PUBATHOCTH
u notpebHoctu aestensHocTd FlightClaims OU. Hoy-xay FlightClaims OU, kommepueckue
TallHbl, BHYTPEHHHE OIICHKM M MaTepualibl TaKk)Ke MOTYT NpUHAIIekKaThb K HMHPOpPMALUH, C

KOTOpOoM BaM HEBO3MOXKHO O3HAKOMHUTHCHI.

6.2. IIpaBo npeabsABIATH BO3PAKEHUS

6.2.1. Y Bac ecTb mpaBO NpeABSBUTh BO3paKEHHUs KacaTesJbHO 00paboTku Bammx mudHBIX
JaHHEIX, B ToM uncie, koraa FlightClaims OU onmupaercs Ha cBOi crpaBeIuBbIil HHTEPEC MPK
obpaboTke Bamux nansasix. Takke y Bac ecTs mpaBo 3anpeTuTh HCIOIb30BaHue Bammx Tu4HbIX

JAaHHBIX JJId IMTPAMOTIO0 MapKCTHUHTA.

6.3. UcnipaB/ieHne WM yAaJleHue JaHHBIX
6.3.1. Ecnu Bamu naHHble HEeBepHBI, HENOJIHBI WM HEYMECTHBI, y Bac ecTh mpaBo notpedoBaTh
HUX UCHPABJICHUSA WIN YAAJICHUA, YUUTBIBAS OTPAHUYCHUSA, UCXOOAIINUC U3 ﬂeﬁCTBYIOLHHX 3aKOHOB

U TIpaB, CBSA3aHHBIX C 00PaOOTKOM JIMYHBIX TaHHBIX.

6.4. OrpanuyeHne UCMOJIb30BAHNS TAHHBIX
6.4.1. Ecnu Be naxomute, uto cobpannsie FlightClaims OU Bau JaHHBIE HEeNpaBUIbHbIE MM

ecnu Brr MNpCABABUIIN BO3PAKCHHUC IO WX HCIIOJIB30BAHUIO, TO MOXKCETC HOTpGGOBaTL, YTOOBI



FlightClaims OU orpaHu4mi uX MCIONb30BaHHE HCKIIOUUTENLHO XpaHeHHeM. Mcmob3oBaHue
OTPaHUYMBACTCS XPAaHEHHUEM JI0 TEX IOp, ITOKa HE CTaJI0 BO3MOXKHBIM OOHAPYKUTh MPABUIBHOCTD

JIAHHBIX UK TIPOBEPUTH, ABJIAIOTCS J 3aKoHHbIe HHTepeck FlightClaims OU Becomee Barmux.

6.4.2. Eciu y Bac ectb mpaBo TpeOOBaTh yJaJieHUs] NAaHHBIX, TO BMECTO 3TOrO MOXKETe
noTpe6oBaTh, urobs! FlightClaims OU orpanudui ucHosb30BaHUe JaHHBIX X XpaHeHHeM. Ecim
FlightClaims OU HeobxomuMbl Baii 1aHHBIE TOJBKO ISl BBEACHHS B JCHCTBHE WM 3alllHTHI
Bammx npaBoBbIX TpeOOBaHMIA, TO MOXKETE TOTPEOOBATH, YTOOBI JAHHBIE HE OBUIM HUCIIOJIb30BaHbI
MHBIM CIIOcO60M KpoMme xpaHenus. B 1o sxe Bpems y FlightClaims OU Bcé ske MOxkeT GbITh IpaBo
UCTOJIBb30BATh 3TH JAAHHBIC IPYTHM CIIOCOOOM, €CIIM 3TO HEOOXOAMMO ISl BBEICHUS B JIeHiCTBHE

Bammx npaBoBbIX TpeOoBaHUi, WM eciu Bbl ganu Ha 3TO coriacue.

6.5. OT3BIB CcOor1acus

6.5.1. Ecnu ans ucnonb30BaHus JaHHBIX HeoOxoauMo Baie cornacue, To MoxkeTe 3a0parthb €ro B
mo6oit MomenT. Ilpu sToM, ecnu Brl or30BéTe cormacue, To, FlightClaims OU, BeposTHO, He
CMOXeT HpeatoxuTh Bam ycayry. Taxxke FlightClaims OU mpomomkuT B TakoMm cioydae
UCTOJIb30BaHNE Bammx JWYHBIX JaHHBIX, HAIPUMEp, JJIS BBIMOJHEHHs 3aKiIrouéHHOro ¢ Bamu

AOT0OBOpa WK ONMUPasiCh HA UCXOAAINEC U3 3aKOHA TpGGOBaHI/ISI.

7. ASMEHEHUE YCJOBUI

7.1. Y FlightClaims OU ectb mpaBo 1o HE0OOXOAUMOCTHU B JH060H MOMEHT OOHOBUTH TONHTUKY
MIPUBATHOCTH B CBSI3M C M3MEHEHHMSIMH B OKa3aHUM yciyT. [locie yTBep:kaeHUs HOBOW BepCcHH
MOJINTUKYA TIPUBATHOCTH OHA OyJeT OmyOJNMKOBaHAa B JIeHb €€ BCTYIUICHHUS B CHIIy Ha JOMAaITHEH

ctpanune FlightClaims OU https:/lennunouded.ee/politika-privatnosti.

8. IPEABABJEHHE BOITPOCOB U KAJIOb

8.1. Ecnu y Bac Bo3HHMKIM BONIPOCH IO 00paboTKe Barmx TUUHBIX TaHHBIX WK COACPIKALIMX MX
JOKYMEHTOB, WM ecid Bbl He yaoBieTBopeHbl MX 00paboTKOH, TOo mpocuMm Bac chauana
coobmuts 06 stom FlightClaims OU no »-moure support@flightclaims.ee. FlightClaims OU
OTBEYAET Ha MpEIbsBICHHBIC BO3PAXECHUS M TpeOOBAaHUS HE IMO3JAHEE YE€M B TEUCHHE OJIHOTO

MecAna.


mailto:support@flightclaims.ee

8.2. Ecniu Bamie o6pamenue k FlightClaims OU kacaTenbHO 3alUThl JMYHBIX TAHHBIX HE AJI0
yIOBJICTBOPUTEILHOTO WM TMPABOBOTO pe3ylbTaTa, TO y Bac ecTh mpaBo monath xamoly
YUPEXKIECHUIO TI0 OCYIIECTBICHUIO HA/30pa, KOTOPBIM siBIsieTcsl IHCTIEKIHS 10 3allUTe JTUYHBIX

naHHbBIX (Ten. 627 4135; s-nouta: info@aki.ee; nomanrasis ctpanuia: www.aki.ee).

9. MPOYEE

9.1. K 3ak/itou€HHOMY C KJIIMEHTOM JOTOBOpPY NMPUMEHHMMAa Ta BEPCHUsSl MOJUTUKHU MPUBATHOCTH,
KOTOpasi JIeWCTBOBaJIa HA MOMEHT 3aKJIOUEHHsI JOTOBOpa 3a HMCKIIOYEHHUEM, KOIJa KIHEHT
MUCbMEHHO COTJIACUJICS ¢ OOHOBIEHHOMN BEepCcHUEil.

9.2. DTOT IOKyMEHT 3alIUIIEH aBTOPCKUM TIpaBoM, npuHaaiexamum FlightClaims OU.

9.3. Pycckast Bepcus MONUTHUKY NPUBATHOCTH SBJIETCS IEPEBOJIOM 3CTOHCKOM Bepcuu. B ciyuae

MIPUCYTCTBUS B IIEPEBOJIC OMMOKH IO CYIIECTBY HEOOXOIUMO UCXOIUTH U3 ICTOHCKOW BEPCUH.

FlightClaims OU, reg-kood 14344660
support@flightclaims.ee
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