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Intro



The main goal of this project is to 
define the concept of loneliness, 
develop a definition and understand 
the nature and essence of the topic.
This project began with a poem 
about loneliness. We analysed and 
tried to comprehend the poem at 
first by using the discovered theory 
about the Fourth Orders Design. 
And then through learning more 
theories: J. Dewey, E. Goffman we 
organized and iterated many times 
our concept map. The concept 
map was necessary to support 
the following work and required 
some new theories to learn in 
order to argument convincingly 
our findings. Moreover, from the 

concept map there derives our 
definition of loneliness. It clarifies 
the central purpose of project and 
gives a direction how to continue 
the work. Consequently, three 
user profiles were decided, namely: 
the single elderly, the elderly 
caregiver and the elderly who never 
got married or has no children. 
We conducted interviews and 
observations in the next step to be 
able to do issue mapping, which was 
a totally new tool to learn. From 
the issue mapping we came to a 
problem statement which helped 
us formulate the central idea and 
have the final hypothesis for the 
project.

Introduction
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1.1 Poem Analysis

To understand the concept of 
loneliness we started with a poem 
about the topic to open up our minds 
to reflection. The chosen poem 
“Sometimes I get lonely” written 
by Emily uses parallel passages to 
describe when someone gets lonely 
and why the person gets lonely 
“Sometimes I get lonely, Phone’s 
on, WIFI’s up, Waiting for it to 
buzz”. The elements in the poem 
was divide and sorted out by using 
PhD. Richard Buchanan’s Fourth 
Orders Design Theory. Then we 
redistributed the context from the 
poem into different dimensions in 
the theory. This made it easier to 
understand the manner, material, 
form and purpose of the poem.

4th Order of Design by R. Buchanan



Sometimes I Get Lonely
@Emily B

Published in March 2015

Sometimes I get lonely
Instagram, Twitter, Facebook
Always connecting but not connected

Sometimes I get lonely 
Looking to the future
Forgetting to be in the present

Sometimes I get lonely
Thinking someday, one day
Never thinking right here, right now

Sometimes I get lonely 
Phone’s on, WIFI’s up
Waiting for it to buzz

Sometimes I get lonely
Just waiting...
Always waiting...

1.1
 P

oe
m
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1st Version of Analysis 2nd Version of Analysis



Poem Analysis | 4th Order of Design 

1st Order 
Problem of 
Communication
Signs

2nd Order 
Problem of 
Construction
Things

3rd Order 
Problem of 
Action
Actions

4th Order 
Problem of 
Integration
Thoughts

Signs

Things

Actions

Thougths

Buzz (person)
Instagram
Twitter
Facebook

To buzz sometimes Phone on wifi up
Right now

Buzz (message)

Phone Future
One day
Right here

Looking to the future
Thinking someday
Right now

Always connecting, Get lonely
Not being/living in the present
Never thinking (practical)
Waiting for it to buzz
Just waiting

Waiting for the buzz (message)
Feel lonely
Forgetting to be in the present
Never thinking
Always waiting

Future
Thinking someday

Sign of Instagram
Twitter, Facebook
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VIRTUAL
Environment

MENTAL
Environment

REALITY
Environment

-Connecting
-Looking to
-Forgetting
-Thinking
-Waiting

Unifying idea structure

-Loneliness

Material

-Wifi
-Instagram
-Twitter
-Facebook
-Future/Present
-Day
-Helpless
-Hopeless
-Sense of strangeness

-To express the feeling 
about the present

-To emphatize the value of 
present to be experienced 
now

-Action rather than waiting-Phone

MANNER MATERIAL FORM PURPOSE
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Concept mapping was an important 
tool to organize our knowledge 
learnt from theories together with 
the understanding about the poem 
to better understand the concept 
of loneliness. Different theories, 
like R. McKeon, E. Goffman, 
Aristotle, Trungpa, M. Heidegger 
and Nietzsche, was brought in to 
the concept maps to comprehend 
the essence of loneliness. The 
concept map was redefined in the 
process while we understood the 
concept of loneliness on a deeper 
level. 

The main idea we understood 
loneliness to be is a void created 
by different environments: mental, 
social, cultural and physical. 

We understood that trust and 
purpose play an important role for 
the topic. In other words, lack of 
trust in yourself or other people, 
from other people or physical 
environment creates incoherency 
with the reality. This inability to 
integrate and get along with the 
mental and physical space results in 
lack of action, the person loses any 
kind of purpose. 

The 1st Draft
The first draft of the concept map 
about loneliness was originated 
from the poem. The questions 
asked was different in every 
circle. The inner part is about 
why loneliness occurs, followed 
by how the loneliness is formed 

3.1 Concept  Map
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in all the different cases. The end  
circle is how it evolves and where 
loneliness ends up for the person 
effected. From this concept map 
we understood that the reason why 
someone is lonely is coherent with 
different environments.
 
The 2nd draft
Loneliness can take different forms 
through different environments. The 
environments are social, physical, 
cultural and mental and they all 
relate to each other more or less. 
This was also when we firstly started 
to work with loneliness as a scale of 
different depth. First is the lack of 
trust, followed by lack of purpose 
and the loneliness eventually leads 
to nothingness. We started to 
research what nothingness means 
more into deep and illustrated it 
with another concept map. The 
mental environment is complex in 

1st Version of Concept Map

2nd Version of Concept Map



this version and we decided to put it 
into another concept map to explain 
the concept of Unity of body and 
mind from Aristotle better.  

Final version
The different environments in the 
concept map of loneliness lead to 
different problems. The physical 
environment consists of places, 
mental, places of memory and 
invention, and the absence of 
things. Things can have a soul and in 
the absence of somethings you can 
feel lonely and it is connected to the 
unity of body and mind (Aristotle). 
The social environment has to do 
with interaction and according to 
Goffman an interaction can be 
either focused or unfocused. The 
unfocused interaction can either 
lead to non-person treatment 
or to civil inattention. If the civil 
inattention follows the rules 
then the interaction can lead to 
focused interaction. The mental 
environment in loneliness has to 
do with the unity of body and mind 
which, if not fulfilled, leads to ego 
defence. We explain this more into 
deep in another concept map. The 
cultural environment consists of 
social organizations, social status 
and different values.  

Final Version of Concept Map

3rd Version of Concept Map
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THE DISCOVERED TERMS:

We discovered that loneliness 
can paradoxically be dual: both 
beneficial and distructive. The 
creative potential of loneliness 
can be figured out by the following 
theories of philosopher Trungp: 
“The basic notion of sadness is like 
somebody playing a flute. The music 
has its own melody and beauty, but a 
flute can only be played by one person 
at a time. That experience of sadness, 
which makes us alone and individual, 
also creates the total awareness and 
mindfulness of thinking twice or 
thrice about reality. If you feel sad, 
you are more susceptible to seeing 
the blueness of an iris flower; you are 
more susceptible to seeing colourful 
butterflies; and you are more 
sympathetic to someone who is having 
a terrible headache. So sadness and 
joy put together are the fundamental 
notion of basic goodness. As I have 
already pointed out, basic goodness 
doesn’t mean being happy-go-lucky 
alone. Goodness here means that you 
have a body and the solidity of that 
reference point without reference 
point, which allows you to experience 
the world as it is.”

The person who has enough 
courage to stand the challenges 
which were the reasons of the 
loneliness is called by Trungpa a 
Warrior:
“At this point, having completely 
renounced his own comfort and 
privacy, paradoxically, the warrior 
finds himself more alone. I Ie is like 
an island sitting alone in the middle 
of a lake. Occasional ferry boars 
and commuters go back and forth 
between the shore and the island, but 
all that activity only expresses the 
further loneliness, or the aloneness, 
of the island. Although the warrior’s 
life is dedicated to helping others, he 
realises that he will never be able to 
completely share his experience with 
others. The fullness of his experience 
is his own, and he must live with his 
own truth. Yet he is more and more in 
love with the world. That combination 
of love affair and loneliness is what 
enables the warrior to constantly 
reach out to help others. By 
renouncing his private world, the 
warrior discovers a greater universe 
and a fuller and fuller broken heart. 
This is not something to feel bad 
about: It is a cause for rejoicing. It is 
entering the warrior’s world.”

The power of a warrior lays within 
Acceptance: 
“When you begin to give up, then you 
go back to first thought. When you 
almost despair and lose heart, that 
provides a sense of open space, where 
things begin anew.”

The final gain, fulfillment means 
Wholesomeness: 
“A fundamental wholesomeness 
arises in oneself, which we call the 
Great Eastern Sun. It is Great 
because it is vast and inconceivable. 
One cannot measure how vast the 
universe is stitch by stitch. Because 
of that vastness, there is Great 
East: vast possibilities, vast vision, 
vast aloneness, vast loneliness, vast 
sadness. One is always in the East, 
the dawn of wakefulness. One never 
falls asleep, never gets tired of life or 
of breathing in and out, as long as we 
live. One never gets tired of opening 
one’s eyes.One never gets tired of 
this aloneness, the stirring of the 
woodland.”

Interestingly enough, F. Nietzsche 
supports Trungpa’s thoery and calls 
a similar concept to be Rebirth: 
“Sometimes I think of doing the 

opposite: of driving my solitude and 
resignation to the ultimate limit.” 

On the other hand, the person 
can struggle the circumstances, 
by rejecting the new reality, he/she 
encages in the source of sorrow 
and doesn’t have enough courage 
to accept the new reality, and in 
Trungpa’s theory is called a Coward:

“If you succeed in encasing yourself 
completely, you may feel secure but 
you will also feel terribly lonely. This 
is not the loneliness of the warrior 
but the loneliness of the coward- the 
loneliness of being trapped in the 
cocoon, cut off from basic human 
affection. You don’t know how to 
take off your suit of armor. The way 
of cowardice is to embed ourselves 
in a cocoon, in which we perpetuate 
our habitual patterns. While we 
are constantly recreating our basic 
patterns of behaviour and thought, 
we never have to leap into fresh air 
or onto fresh ground. The challenge 
of warrior-ship is to step out of the 
cocoon, to step out into space, by 
being brave and at the same time 
gentle. You can expose your wounds 
and flesh, your sore points.”
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NOTHINGNESS
Cage

REBIRTH
Wholeness

Conscious reason for 
loneliness

Unconscious reason for 
loneliness

ESCAPE

ENCAGEMENT

DESIRE 
Purpose

SORROW
Lack of trust

Rejection
Resistance
Struggle

“ The issue of nothingness 
bring me to the basic problem 
of death and its relation to 
primary loneliness.”
(M. Heiddeger)

Nothingness :
Abstinence from purpose 
of pursuing spiritual goals, 
where the person feels 
helpless and hopeless. The 
person gets into this void 
by thinking destructively.

“ Sometimes I think of doing 
the opposite. Of driving my 
solitude and resignation to the 
ultimate limit”
(F. Nietzsche)

The Author himself gained a 
creative rebirth out of 
suffering and isolation.Renunciation

Acceptance

Deep Sorrow



REACHING LONELINESS CONSCIOUSLY
A conscious reasoning for loneliness is an event which 
implies a sudden lack of the desired object and causes 
a person to feel a very deep sorrow. For example the 
death of a beloved one: this event  can bring a person 
into the conscious lonely state of mind because it 
foresees that the desire of a person to always have the 
beloved one nearby is no more possible. 

REACHING LONELINESS UNCONSCIOUSLY
On the other hand, loneliness can also come 
unconsciously, little by little, step by step being 
reasoned by the continuous lack factors which 
were crucial for a person’s wellbeing, without being 
recognised as such. The person is then continuously 
being in a state of a sorrow without understanding the 
foundation of the unhappiness.

CONTINUOUS CYCLE SORROW AND DESIRE
According to Spinoza, the person is continuously 
levitating in the cycle of sorrow and unaccomplished 
desires, deepening the state of loneliness more and 
more. However, this cycle has a finish: either with 
Wholesomeness or Nothingness. 

According to Trungpa, if the person “opens the 
eyes”, realises the situation and through resignation, 
surrender, liberation from desires (Nietzsche) and 
acceptance of the new reality, he/she proceeds the 
positive path of the loneliness. It enables his creativity 
(Nietzsche), enlarges his limitations which leads to 
the consummation of the loneliness experience, 

* First we asked ourselves how 
loneliness is conceived within a 
human’s mind and we understood 
that it can start either consciously or 
unconsciously.

consequent Fulfilment (J. Dewey), Wholeness (F. 
Nietzsche), and therefore An Experience(J. Dewey).
On the other hand, the person might continuously 
be struggling, rejecting and acting against the reality. 
The person encages himself/herself in a void of sorrow, 
his/her actions are incoherent with the environment 
which cannot satisfy the person, therefore sequences 
of experiences are grasped, which lead to an Inchoate 
Experience (J.Dewey) and loosing purpose, and 
brings a human into a total inaction and consequent 
Nothingness (M. Heidegger).
Both of the undergoings are painful.

Using the above mentioned theories (The Warrior and 
The Coward), we came up with The Hero: one who breaks 
the behavioral norms as is brave enough to totally detach 
from the circumstances and social gravity. A warrior can 
become a hero by following the path of understanding 
and escape from the void of loneliness through empathy 
and love to the others.
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EGO-Defence : “ If the loneliness 
has grown too much its destructive 
tendendencies have reduced ego 
defence, then solitude may quicken 
the breack down and the ego loses 
identity with the self, without which 
it cannot function.”

HERO
Break behavioural 
norms in society

WARRIOR 
Positive attitude

COWARD
Negative attitude

EGO DEFENCE
Comply to 

social norms

ENVIRONMENT
-Cultural
-Physical
-Social
-Mental

LACK OF TRUST
-Trust the routine, 
everyday interaction
-Lack of predictability

LACK OF TRUST INITIATION

INITIATION
LEAVE 

TAKING

MAINTAINANCE

LACK OF TRUST

LACK OF PURPOSE
-Lack od Desideres
-Lack of actions

CHOICE

-Superficial Communication
-Concerned Communication

H. Witzleben

Trungpa

Trungpa



Definition of Loneliness

A twofold experience rooted in sorrow 
or desire, which dependingly on the 
beholder’s integrity and coherence 
with mental, physical, social, cultural 
environments can paradoxically lead 
either to An Experience with consequent 
Rebirth or an Inchoate Experience and 
consequent Nothingness.

General Purpose

To understand the essence of loneliness 
of elderlies investigating how trust
and purpose in mental, social, cultural 
and physical environment leads to an 
Inchoate Experience.
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Initial User Profile 
Generation map



To be able to understand which pe-
ople that can feel lonely we did an 
Initial User Profile Generation Map. 
The main happenings in a person’s 
life was analysed in order to find 
problems that can occur during 
the lifetime. Different time periods 
were split up between the birth and 
the death, for example when the 
person gets in to puberty, adultho-
od or marriage. From the map our 
focus got directed towards elders 
and our primary, secondary and 
tertiary user groups were identified.

3.3 Initial User Pro-
file Generation 
Map
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3.4 User Profiles

After discussion from the Initial User Profile Generation Map, we initially 
targeted the user group of the single elderly, addicted teenager and migrant 
workers. But after in-depth analysis and visiting the community centre, we 
determined a more focused range of user profiles: single elderly, elderly 
caregivers and elders who never get married or never had a child.

Loneliness | User Profiles
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THE PRIMARY User Profile
Single elderly

Age: 60-90 years
Gender: female or male
Homecity: Shanghai
Family member: children (doesn’t live with them)
Occupation before retirement: Operator, salesclerk, teacher
Retired income: 4000-5000RMB
Education: highschool
Daily activities: walking, reading newspapers, talking to peers
Hobby: singing songs, shopping
Health condition: bad memory/hearing, chronic diseases
Skill: weak skill for using smart devices, handcrafts.
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THE SECONDARY User Profile
Elderly caregiver

Age: 60-80 years
Gender: female or male
Homecity: Shanghai
Family member: spouse, children 
Occupation before retirement: teacher, worker
Retired income: 3000-5000 RMB
Education: bachelor degree
Daily activities:  take care of the sick spouse, shopping, cooking
Hobby: reading newspapers
Health condition: back pain, chronic diseases
Skill: handcrafts.
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THE TERTIARY User Profile
Elderly never married/ no kid

Age: 60-90 years
Gender: female or male 
Homecity: Shanghai
Family member: no family member
Occupation before retirement: operator, worker
Retired income: 3000-4000 RMB
Education: college
Daily activities: going outside for walk, chating with others, 
shopping
Hobby:  meeting with old friends, chatting with others, shopping
Health condition: headache, bad hearing, chronic diseases
Skill: weak smart devices skill, handcrafts.
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The issue map was a completely 
new tool. The phenomenological 
observations were useful to step 
back and as unbiased as possible 
observe the elders within different 
surroundings.
 
The phenomenological 
observations’: 
We aim to understand the role 
of trust in social interaction by 
observing elders in physical and 
social environment focusing on 
initiation, maintenance and leave-
taking. 
 
We understood that Trust is an 
important issue for elders: they 
need to trust in order to initiate 
a conversation and to maintain 
it, elders are fragile to new 
environments and people are likely 

to feel insecure. We decided to 
divide the observations in people to 
people and people to environment 
interaction. 
People to people interaction: 
our observations are based on 
the E. Goffman theories, we 
were observing the initiation, 
maintenance and leave taking 
process, describing the happenings 
by the body language or facial 
expressions prism. 
 
People to environment interaction: 
our observations are leaning on 
the J. Dewey theory: inception, 
development and fulfilment. It 
is vague to strictly cluster the 
observations on this scale, because 
it is a continuous flow event. The 
second level aspect segments the 
events into either practical our 
emotional experience.

Issue Mapping Definition 

Issue Mapping is a strategy for an unfolding discovery 
process for the purpose of discovering problematic 
situations and places for issues that finally discloses 
the central problem based on evidence. 

Kaja Tooming Buchanan



The interviews’:
We aim to understand the role of 
purpose in people to cosmos in-
teraction by interviewing elders in 
their cultural environment.

We interviewed 15 elders (aged 
63-95) in different environments. 
We were focusing mainly on the 
Purpose issue. The aim was to un-
derstand when and how elders feel 
lonely and what the essence is for 
them. We were able to get intere-
sting insights: elders face the lo-
neliness when they are at home, in 
their comfort zone, natural mental 
environment. However being alone 
at home equals to feeling lonely, for 
the lack of companionship, com-
munication. Moreover, we discove-
red that elders who believe in either 
God or Communist party feel less 
lonely, because this belief responds 
for the person to cosmos inte-
raction and comforts their mental 
environment, with a life purpose 
and reasoning.

The joint conclusions lead us to 
the 7 areas of issues, which conse-
quently shaped the problem state-
ment and the central idea.

3.1 Issue Map 
structure

GOAL: We aim to understand the 
role of trust in social interaction by 
observing elders in physical and social 
environment focusing on initiation, 
maintenance and leave-taking. 

A-Phenomenological observation

B-Conclusion

DESCIPTION

PH ENOM ENOLOGIC AL OBS ERVATION S
ASPECTS INTERPRETATION ANALYSIS

CONCLUSION INTEGRATED CONCLUSION

In o rder t o feel c omfortable a nd s ecure elders n eed support from  friends and family especially in a new environment.

CONCLUSION

Regularity/habit is important for elderly in daily life.Regularity is an important aspect in daily life and elders 
need an easy access towards the needed facilities.
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from the bench and point at the bench and says something to them. The man and the woman 
sits down, nods, raises their lipedges for a second and say something. The woman lays her 
hands crossed on her back and stands one meter away from the man and the woman and

 looks around. She stands 45 degrees with her feet away from the couple.

The woman that sat down wanted to be nice and let the couple sit 
down b ecause t hey needed i t more. They p robably d on't k now 
each other from before since they were not continuing speaking .
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ASPECT

PLACEPLACE

INTERVIEWEE

INFORMATIONS

What's your job before you retired?Retired in my 60, before this I worked in water conservancy bureau. I 
was asked to write a book about the history about water a�airs without 
wage, which took 3 years. I could have complained about it, but I 
didn’t. Because I thinks God let him do this thing.

God makes elders forget unhappy things.
Having a faith creates a people to cosmos interac-
tion, which prevents them not feel lonely as they 
always have a consolation. 

PLACE

DESCRIPTION

PHENOMENOLOGICAL OBSERVATIONS INTERVIEW
ASPECTS
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INTERPRETATION

The women doesn't know each other from before but because of 
the kid the women starts to talk. It's a short conversation and they 
both seems to get happy from it.

The kid is the factor that makes the women initiate an interaction.A woman with a bag is walking on the street. She sees another woman with a kid and she 
raises both her lipedges and open her mouth. She wave to the kid and the kid look at her and 
says nothing. The woman that is with the kid says something to the woman and they're both 
raising both her lipedges. Then they say something and go seperate ways.

A woman in a cap and sunglasses look at one woman and two men dancing from a distance of 
4 meters. Then she walks up to them and says something with a high tone. The other three 
gather together around her and the woman that danced says something. They all raise their 
lipedges and then she walks away. 

The woman that looked from a distance at first seemed to think 
that this was an interesting activity and wanted to speak with them 
about something.

She has a good mood and is curious about what is happening 
around, she’d like to join the other people.

The lady A is approached by Sophia (our team member) to be interviewed about the loneli-
ness issue. A is sitting in the waiting area of the neurology department of the hospital. Sophia 
approaches the women A and B and sits beside them touching her hair. Lady A is sitting with 
one feet on the other, leaning on the lady B with her left shoulder, B is sitting beside her. 
Sophia approaches A to ask for an interview and presents the student ID, A nods many times 
in a short while and there appears a glimpse of light colour in her dark eyes. A also shows 
some documents and explains something to Sophia, B observes them interacting while 
having her hands crossed, then B raises her lipedges up without showing her teeth.

A wants to prove something to Sophia by showing her documents, 
B feels comfortable and A feels good to give an interview to the 
young Sophia. Both trust Sophia. A and B are very good friends 
and know each other for a long time.

A wanted to also prove to Sophia why she was in the hospital and 
probably showed her the waiting number, waiting the queue is 
long, so the ladies A and B are happy to spend their time usefully 
while being interviewed by the young Sophia. Moreover, they were 
quite bored while waiting for their queue. A and B are good 
friends.

Sophia starts interviewing both of the ladies, however only A responds and nods, B is 
turned away from Sophia and doesn’t give her any eye  contact still having her hands 
crossed at the chest, her eyebrows are slightly frowning.

B feels uncomfortable about the loneliness topic and lingers to 
share the private thoughts about the questions regarding 
loneliness, which Sophia addresses.

B didn’t expect the loneliness topic to be triggered and thinks it 
quite an intimate topic.

A woman first touches the vegetables, then she take the vegetables and pay for them. After 
she cleans her hands on the wall. At that moment a woman passes by, looks at her from the 
bottom upwards, lowering her eyebrows and leaves without saying anything. (people to 
people) (non people treatment) 

The woman that is passing by watch the woman that is cleaning her 
hands on the wall and doesn’t approve this behaviour. She stop 
there for a while maybe thinking to say something but then she 
decide to go on without saying anything.

In a public environment, even if the persons do not approve the 
behavior of someone, the people often do not intervene in defense 
of the place however the facial expressions express f.e. concerned 
opinions of the peoples behavior.

An old woman (A) stops near to me giving me her back and starts talking to herself and  then 
turns to me with her eyebrows tilted, puts her left hand on her cheek and shows me the stalls 
where to eat.She tilts her shoulders backwards and puts his hand on his belly, in response I point 
out to her a place to eat a focaccia and she points to her mouth and moves his head to the right 
and left. 

In a first moment she want to understand who am i without direct-
ly talking to me, then just when she turn the face and see that i 
smile to her, she can trust and tries to speak to me. She probably 
want to say that she is angry and doesn’t know what to eat, asking 
me for suggestions.Then when i suggest her a place she touch 
ether mouth and point to her teeth probably saying that her teeth 
are not good for that kind of stu�.

At the beginning the woman didn’t start the conversation with me 
because she didn’t know what was I doing. Then coming closing to 
me, she understood that i’m just a student and use the environ-
ment as an excuse to start a conversation. The reason why she 
starts talking alone at the beginning was just to attract my atten-
tion and in the moment that i smiled to her she understood that 
i’m willing to talk swell and she initiate the conversation. 

A man walked up to two men that are sitting on a parkbench and play a game. They didn't 
react when he came there and he didn't say anything to them. The man stands with his arms 
in cross and stands about half a meter away and observe at the same time as he looks around 
for about five minutes. He has his weight on his leg that is furthest away from the players. 
He look at the game for 10 seconds and then he look around 10 seconds and then repeat. He 
smokes a cigarette in the meantime.  Another man is walking up to the game and he is not 
saying anything when he stand beside the man with the cigarette. The first man looks at him, 
then look back at the game. The man that arrived last is standing straight with his legs and his 
top of his body is leaning in towards the game with his hands on his back. Nobody says 
anything. The man that smoked is walking away from the game without saying anything to 
anyone. The other man that is observing look up after the man left, 5 seconds, look to the 
left and then to the right. The he concentrates on the game again. 

The man seems restless because he is looking around. He distance 
himself from the players. Maybe the man that smokes wanted to 
have attention and initiate a conversation or he might as well just 
wanted to see what was going on or have something to look at.The 
man that arrived last seem very interesting in the game and not so 
much in trying to talk to the man that smoked. The players never 
looked up to the men that were watching the game.

The players seems to not be interested in socialising, unlike the 
man who would like to talk. The man who arrived last is very eager 
to understand what is going on in the game and not so much on 
talking to other persons.

A woman in purple sweater sees a younger woman and a child come walking and she says 
something to them and smiles. The younger woman stops in front of her and says something. 
The child sits down at a stool 1 meter away. The younger woman look at the bench for some 
seconds and then she sits down on the tip of the bench. The woman in purple is talking. The 
younger woman takes out her phone, still looking at the woman in purple. She starts to look 
in her phone at the same time as the other woman is speaking. The younger woman gets up 
and take pictures of the child. The woman in purple says something and shakes her head. 
After the picture the woman is sitting down at the bench again and crosses her legs, look at 
the phone at the same time as the other woman is talking.

The woman in purple might have been sitting and waiting for the 
younger woman and the child. It looks like the younger woman 
don't know if she should stay there or not, she seems restless and 
not so interested in what the other woman says. The younger 
woman and the child can be the womans daughter and grandchild.

The woman in purple wants to talk to someone and even though 
the younger woman isn't so interested in listening she still does.  

A woman in a flowershirt is walking up to a woman that is sitting on a bench together with 
two men and one man in a wheelchair. She points at something in the air and says something 
to the woman at the same time as she raises her both lipsedges and show her teeth. She takes 
away somethings that are on the sitting womans shirt with her hand. Then they take each 
others hands and squeezes them. 

They know each other well since the close encounter. The flower-
shirted woman is helping the sitting woman to take of things from 
her shirt. This is an indication of a close friendship. 

Because the women are close friends their interaction are with 
close encounters. 

The women seems to know each other from before and says hello 
to each other but the walking woman is not stopping and talking to 
the sitting woman. 

The women has nothing to talk about or don't know each other 
well. 

A woman is walking with her hand behind her back and looking around in the outgym. Then 
her eyes stops at a woman that is sitting on a bench on 2 meters distance away. The woman 
on the bench is looking at the walking woman and their eyes meet. The woman that is walking 
is raising her hand in a wave and says something to the woman that is sitting down. She raises 
her hand in a wave and says something back. Then the woman keep on walking.

The woman might know the women that sat on the bench but she 
doesn't initiate any interaction with them when she sits down next 
to them and neither do they. First after finishing the phonecall the 
woman is initiating a conversation.

For the woman on the phone it isn't important to initiate an 
interaction with people if you're busy doing something else. First 
when she's done with her thing she initiated the conversation.

A woman looks at a group of four women that sits on a bench. She is talking in her phone and 
goes to the bench and sits down next to a group of women. The women on the bench give her 
a one second look and then look away while the woman on the phone doesn't look at them. 
She continues to talk in her phone for a couple of minutes. Then she ends the phonecall and 
she look at the women next to her and says something to them. The woman closest to her 
says something back.

It seems like the woman that is sitting alone wants to interact 
with the other women but she doesn't know how to do it. The 
other women doesn't seem very eager to start talking to her 
either.

The woman that is sitting alone isn't given any opportunity to 
interact with the group of women.

There is a woman sitting on one meter distance from a group of five women that is talking 
to each other. The woman looks at them and listen on what they are saying. She sits with 
her hands in her knees and her body is positioned towards the group. The five women 
doesn't look at the woman that is sitting alone.

C nods and smiles to Sophia after she has shown her student ID. C relaxes her face and looks 
at Sophia intensivly.

C trusts Sophia and is kind to her because there is trust established 
in-between them, as she proved to be a student and has and ID.

C trusts the proof of Sophia being a student and is sure that she 
will not be fooled.

Sophia sits on the left side nearby the lady D and asks something. D leans her body away 
from Sophia keeping her arms crossed on the chest and nods in response.

D distance herself from Sophia to keep her body comfort zone. D doesn’t share right away her intimate thoughts and feels 
uncomfortable of Sophia being so close to her and addressing such 
questions.

D has her arms and legs crossed while sitting, she is looking somewhere far away and her face 
has eyes wide open, she doesn’t move it, stays straight even though there are a lot of sounds 
in the waiting room and people walking back and forth, nurses runing somewhere and the 
numbers being shown on several screens in the room.

D is flying in her thoughts and thinking actively about something. D distracts herself with thoughts even in the mess of people and 
information in the hospital. She has something to think about.

While being approached by Sophia and me, the man E touches his face, raises his lipedges, is 
moving his leg back and forth on some10 degrees.

E is nervous about being approached by 2 unknown ladies. E was perturbed from his comfort and doesn’t know why they are 
approaching him.

E has his arms and legs crossed, listens to what Sophia is asking without moving his body. E is a respectful and attentive man, he is not use to talk to random 
people and feels a bit uncomfortable.

E wants to understand the goal of our dialogue and decide to trust 
us or not and if continue the discussion or not.

A woman in a hat is standing a bit away from the outgym and is doing a movement with her 
arms. She looks at a woman that is coming her way and is about 5 meters away and doesn't 
stop to look at her. When the woman is about 2 meters away she say something to the 
woman that is looking up and say something back to her while she is walking. The walking 
woman is looking away. The woman in the hat is looking at the woman when she is walking 
away and doesn't end until she can't see her anymore.  

It seems like the woman in the hat wants to start a conversation 
with the other woman but she doesn't want to talk to her or maybe 
she doesn't have time to talk because she just says something and 
keeps on walking. 

There is no mutuality in having a conversation between the 
women. Therefore there is only an initiation happening. 

A woman in a flowershirt is walking up to a woman that is sitting on a bench together with 
two men and one man in a wheelchair. She points at something in the air and says something 
to the woman at the same time as she raises her both lipsedges and show her teeth. She takes 
away somethings that are on the sitting womans shirt with her hand. Then they take each 
others hands and squeezes them. 

They know each other well since the close encounter. The flower-
shirted woman is helping the sitting woman to take of things from 
her shirt. This is an indication of a close friendship.

Because the women are close friends their interaction are with 
close encounters. 

A woman with a scarf is walking and looking around. She look at a woman sitting on a bench 
together with three other women. In front of them there is one standing woman and man. 
Then she walks closer to the group. At 2 meters distance the woman she was looking at looks 
at her and gets up from her place on the bench. The woman take two steps toward the 
woman in the scarf, raising both of her lipedges and says something to her at the same time 
as she lay a hand on her shoulder guiding her to sit on her former place on the bench. The 
woman in the scarf says something and sits down and her shoulders go down and her back is 
falling a bit forward. She raises both of her lipedges. The woman that gave away her place is 
saying something to her and she nods.

The woman that is going up from her place knows or recognize the 
woman in the scarf since before and knows that she is in a better 
need of somewhere to sit. The woman in the scarf is happy for 
being able to sit down and nods to show her appreciation.

The woman that sits down is supporting and helping her friend who 
is in need.

A woman looks at a man and a woman that is coming together to the outgym. She stands up 
from the bench and point at the bench and says something to them. The man and the woman 
sits down, nods, raises their lipedges for a second and say something. The woman lays her 
hands crossed on her back and stands one meter away from the man and the woman and 
looks around. She stands 45 degrees with her feet away from the couple.

The woman that sat down wanted to be nice and let the couple sit 
down because they needed it more. They probably don't know 
each other from before since they were not continuing speaking.

Elders take care of each other and if they see that someone 
needs to sit more than they do, they o�er their place to them.

The men doesn't seem to know each other from before but the 
man that is o�ering a cigarette wants to interact with the man at 
the bench. The man is a bit unsure whether he should sit down or 
not. The man that gives a cigarette is o�ering the man that sits 
down a cigarette as an initiation.

A man that is carying 3 bags with vegetables goes to a bench and sits down. Another man 
sees this from a distance and walk towards him. 2 meters away he stops and says something 
to the man and look around. He holds a package of cigarettes in his hand and is raising it. The 
man on the bench says something. The man with the cigarettes walks up to the man and gives 
him a cigarette. He look at an empty place on the bench next to the man but decides to take 
a step back. He now stands 1 meter away from the man facing 45 degrees away from him. 
The man on the bench raises both of his lipedges and says something and pick up a lighter 
and light his cigarettes, the other man does the same thing.

To initiate a conversation is easier when someone is o�ering some-
thing since the one o�ering something is making an e�ort to 
initiate an interaction that the other person notices.

The man E is sitting alone in the waiting area of the neurology department of the hospital. E 
is approached by Sophia (our team member) to be interviewed about the loneliness issue. E 
nods to her and says something to Sophia by showing a seat next to him. 

E wants to contribute in the interview, he proposes to Sophia to 
take a seat near him, he wants her to feel comfortable and have a 
good discussion.

E wants the other people to feel comfortable and he wants to 
contribute and give the interview with his point of view.

E has a shirt under his sweater, it is zipped and arranged exactly in the middle axes of his 
body, both corners of the shirt lay simetrically regarding the sweater.

E considers being neat and arranged is an important aspect. E has probably always had a good job which requires accuracy or 
maybe he has a wife who takes care of him too.

When we were approaching F, she was sitting 1m away from a man with whom she is discuss-
ing something with so that all the other people can hear the dialogue. She was having her 
eyebrows moved towards each other and lipedges down and face wrinkled because of facial 
muscles. She was not paying attention to us going straight to her.

F is frowning because she is unhappy with something and was very 
engaged in complaining out loud and is careless to the other 
people approaching her. 

F probably regrets something, maybe she read some announce-
ments or is unhappy with queueing for a long time, she feels right 
in her opinion.

Women in the front row of a stall feel the vegetables with their hands to understand the 
quality and some people who come from behind, points at the vegetables and start talking.

Speaking about an object is good excuse to start a conversation Sometimes people stop in some places more because of the 
people present and some action going on, rather then the quality 
of the products themselves.

An old woman (A) stops near to me turning her back against me and starts to  talk to herself. 
Then she turns to me with her eyebrows tilted, puts her left hand on her cheek and points 
out the the stalls where to eat. She tilts her shoulders backwards and puts her hand on her 
belly. I point at a place that sells focaccia and she points to her mouth and moves her head to 
the right and left. 

the first woman stops and watches the man do a good job. The man 
who feels under accusation defends himself by pointing out that 
his way was the right one but then the old woman comes and is not 
ashamed to say his idea. Probably she was thinking the same thing 
of the woman but the first one decided to be quite and just 
observe, instead she that is older have no problem in saying her 
thoughts.

Elderly people sometimes use their experience and knowledge as a 
way to initiate conversation with people younger than them.

F says something to Sophia by showing a seat next to her, on the free chair between her and 
an other elderly woman, she sees that actually there are someone’s documents on that seat 
but takes away her glance very fast, she is mute until Sophia sits down and starts talking.

F proposes to Sophia to take a sit nearby her, as she wants to have 
a comfortable discussion with Sophia, she has lots of emotions and 
is willing to share them. She is careless about the documents and 
lets Sophia to solve the problem herself and then start the 
interview.

The documents do not belong to F, and she doesn’t care that it is 
someone’s property, she is focused on her feelings and is waiting 
the the interview start.

A and B are smile and laughing, as they got comfortable and 
excited with the interview and want to release the atmosphere, 
they have pleased, calm facial expressions.

After a while A and B really start trusting the young Sophia and 
are comfortable to share, want to be pleasant people to talk to.

After being interviewed some 7 minutes, and after having a far-away glance while responding 
the questions about loneliness, A and B makes sounds while having their lipedges up and 
teeth shown, while being interviewed, they exchange glances with Sophia me, and in-be-
tween them. Their eyes have a light spot in the middle of the pupile, and they look around 
with their mouths open  lipedges up.

Choosing the vegetable can be an activities made to socialize, 
people passing by decide to stop to a specific stand according to 
the objects and the people present at the stall. The women at the 
stall in choosing the food smile giving  approval to the other 
women present . 

It’s important in the moment of the choice to have someone 
present that confirm you that you are doing correct.

Five women are choosing vegetables and in the meantime they are watching each other and 
raise their lip edges without opening their mouths. While the women choose the vegetables 
others pass, look and go away.

The men are having a conversation while smoking a cigarette. 
There is not a good flow in it but they still continue the conversa-
tion after a couple of seconds of quiteness.

The men don't want to be standing/sitting quite next to each other 
so they try to keep up the conversation.

One man is sitting down smoking a cigarette. One man is standing up smoking a cigarette. 
They both are quite for 10 seconds before the standing man says something. The sitting man 
says something and points at something in the air. Then it becomes quite again for 5 seconds. 
The standing man stands 90 degrees turned away from the other man and look around. He 
then throws his cigarette to the bushes, put his hands on his back and look around. After 10 
seconds he sits down next to the other man.

The observers seem interested in what is happening and are 
curious. Only one of them speaks. The man that smokes a 
cigarette is not being noticed since he stands a bit behind the 
centre of attention and he didn't speak anything. The man on the 
bench and the bold man is talking and finding a common opinion. 
The bold man focused his attention to the man that was sitting 
down, the man was most interested or maybe because he was 
thought to be most interesting.

The activity seems uncommon to the people, they decide to 
notice it. However not all the people are equally engaged.

A bold man is drawing something on the ground with a brush. He is talking to a man that sits 
on a bench one meter away from him and point at the ground. Next to the bench a woman 
is standing with a bag. A man is walking up behind the bench without saying anything and he 
is standing and smoking a cigarette. The bold man is saying something and points at the 
paper he took from the bench. The man on the bench is nodding and say something. The 
other man and the woman is quite and does nothing. The man on the bench raises his lipedg-
es and says something. The man with the cigarette is throwing it away and stands still. He 
then walks away from there without saying anything. Same goes for the woman. The man 
that sat down gets up from the bench and the bold man shakes his hand and gives him a clap 
on the back. He says something and they both raises their lipedges and then the man walks 
away.

The other people are curious and would like to find out what the 
interview is all about.

A and B (and probably the people around) were bored with 
environment and are finally curious that something interesting 
and suspicious is going on.

In the waiting area, with around 100 people around, some 5-7 people around us start 
bending their bodies towards our conversation with women A and B and watch us without 
moving their glances.

A is avoiding eye contact,and stops smiling, she feels uncomfort-
able about the loneliness topic, it makes her being nervous.

A probably feels sensitive to the loneliness topic and it is not the 
theme she’d like to reflect upon.

While being interviewed for some 10 minutes, A starts moving her leg up and down on 
some 20 degrees, she is not looking at me when I look at her, she is rather moving her 
glance right away and  stops moving her lipedges upwards (having her lipedges back to a 
relaxed lips’ position).

B got her trust in talking and wants to sincerely share what she 
feels in the bottom of her heart.

B decided to anyway share her intimate thoughts (she is sensible 
to them). Moreover she already trusts Sophia and such kind of 
interview is not something that happens everyday.

While being interviewed for some 10 minutes, the woman B, after being silent a while, 
starts talking and moves her hands and points on her chest.

After sharing the ideas, B got into the nostalgic about her 
memories and feelings, she is sad and in a worse mood.

Thinking about loneliness was tough to B.While being interviewed about loneliness for some 12 minutes, the woman B now has both 
hands crossed and becomes mute.

A is more and more uncomfortable, she wanted to have a visual « 
discussion » with Nadia. 

A wanted to find understanding in Nadia’s eyes. It takes a while 
for her to share freely and she is too sensitive to the topic.

While being interviewed about loneliness for some 14 minutes, A gives me (Nadia) an eye 
contact and starts moving her hands  on her knees and bites her lips.

A orders the way her bag was laying on her knees in order to get 
clam. A shares one more idea about the loneliness topic.

A is very nervous about the loneliness topic and needs to console 
herself while touching a personal object. A has sincerely a lot to 
share and is doing it.

While being interviewed about loneliness topic, the woman A turns her body fully towards 
us, says something and then moves her bag lays on her knees.

A loves B and is looking for her support while expressing her 
warmth towards the peer.

A and B are true friends for many years and spend a lot of time 
together by doing common activities, f.e. visiting doctors.

While being interviewed about loneliness topic for some 17 min.,A touches the shoul-
der/hand of B.

A doesn’t trust the foreigner, especially because the topic is so 
intimate.

A slows down to share more, she’d like to quit this interview. She 
again needs to console herself while touching a personal object.

While being interviewed about loneliness topic for some 16 min., the woman A watches her 
documents, looks for some 2 seconds at Nadia and turns away.

C is feels relaxed, is a joyful woman, happy to talk to the young 
Sophia and feels excited, therefore touches the watch which she 
loves.

C again needs to be enjoy touching a personal object and reflects 
how unrelated to loneliness topic she is.

While being interviewed about loneliness for some 4 min., C touches her watch and has her 
lipedges up, having her body spread on her wheelchair and open.

A random woman who helped C to manage the queuing numbers 
before. However C is really engaged in being interviewed by 
Sophia and enjoys their communication willing to continue it.

The random woman worries for the C and wants to make sure she 
remembers her queueing number, because C is a nice lady. 
Meanwhile C enjoys the discussion with Sophia and doesn’t want 
to defocus from it. 

While being interviewed about loneliness for some 10 min., a woman comes and kindly, 
carefully touches C, shows her some ticket, C looks at it and nods the woman and then 
comes back watching Sophia and listening to her questions.

D finally accepted to share with Sophia, her story is emotional. D was not trusting Sophia and it took time for her to take a 
decision to share.

While being interviewed about loneliness topic for some 4 min. after being mute and 
listening to what Sophia is explaining, D starts moving her hands while saying something, 
she is not watching Sophia in the eyes.

D is avoiding the eye contact, proshe is ving something to Sophia 
and then remembers something about her past.

D wants to ensure Sophia visually about her story and shows her 
hand, still she is afraid to watch Sophia straight into the eyes 
because the story is just so sensitive to the topic Sophia tackels.

After being interviewed about loneliness topic for some 4 min, D shows her skin on the hand 
and doesn’t look at neither Sophia nor me, she is looking somewhere far away.

D closes her comfort zone, not allowing Sophia to get her sensible, 
she wants to practically prove the information she just told Sophia, 
and now feels self confident but emotional.

D decided to finish her stories about loneliness, she wants to prove 
her sincerity and make Sophia trust her sayings. She knows that 
the discussion is almost over and is coming back deep into her 
comfort zone.

After being interviewed about loneliness topic for some 7 min, D starts showing her docu-
ments and places her arms crossed on her body again.

E feels uncomfortable about the topic and wants to be attentive to 
the addressed questions.

E was not expecting such kind of questions and is very attentive to 
what to respond, he is very reflective.

After being interviewed about loneliness topic for some 7 min, E touches his head, scratches 
up and down with his short nails the right cheek while listening to Sophia’s questions, he 
doesn’t move his body, only the hands are reacting.

F has a lot to explain and is concerned about something, full of 
impressions.

F finally has someone else to talk to and starts sharing her lots of 
emotions.

After being interviewed about loneliness topic for some 5 min, F shows something with her 
hands deliberately and very decisively, moving them all over her space.

F is very unhappy about something and wants to better explain her 
points.

It takes e�ort for F to precisely explains her opinions, she has been 
probably su�ering from some issues, where she had no control 
over them.

After being interviewed about loneliness topic for some 7 min, F has very focused eyes 
looking in one point, the eyebrows frowned, she is explaining something to Sophia so that 
everyone around can hear and moves her hands a lot.

F confirms the correctness of Sophia’s replies and is a bit nervous 
about the shared informations.

F is very confident about her opinions and confirms that Sophia 
understood and believed everything she just said.

After being interviewed about loneliness topic for some 9 min, F is always blinking very fast, 
nods when Sophia is talking to her and is moving her hands a lot.

In the end of a bench there is one man sitting, 1 meter away from him there is a woman 
sitting and then another 1 meter away again there is a group of four people sitting. The 
woman look around and stop at the group of people. Then she look at them for 10 seconds, 
look away at other people walking on the road in front of her, and then look at the group of 
people again. The man is doing the same.  

The woman and the man seems bored and they listen to what the 
group of people are saying.

The man and woman are interested in what the group of people are 
talking about as a social activity.

The men seems to know each other from before and it is possible 
that the woman know the man in the wheelchair from before.

A man is sitting in a wheelchair and another man in a cap is standing in front of him turned 
90 degrees from the man in the wheelchair. The cap man is rolling his back on a rolling plate. 
They are talking and the man in the cap is pointing at something in the air and says some-
thing. The cap man sits down at another gym thing. and puts down a termos that he was 
holding. The man in the wheelchair is saying something while he is moving his arms up and 
down. A woman is coming up to them and puts her hand at the gymthing the cap man is 
sitting at and she is listening. After 20 seconds she starts to talk the man in the wheelchair. 
The man in the wheelchair is raising both of his lipedges and shows his teeth.

The outgym is a place to meet and talk to new and old acquainten-
cies. 

A woman who has been interacting with a group of six people, look at them and wave at the 
same time as she says something and smiles. One woman is saying something and the rest are 
quite but looking at the woman. Then the woman is walking away.

The woman is saying goodbye and the reaction is not so big from 
the group of people. 

If there is a person taking leave in a group of people the leave-tak-
ing gets less personal than if it would be with just one person.

After being interviewed about loneliness topic for some 12 min, D smiles to us being mute 
and looks at us having her eyes wet and wide open.

D still liked discussing with Sophia but the topic got her just into 
the heart, it is a very sensitive topic for her.

D likes the young people and enjoys interacting with them, but 
probably there must have happened something which makes her 
really emotional and sensitive towards the triggered topic.

After being interviewed about loneliness topic for some 17 min, A shows a « thumb up », 
asks Sophia something and then shows her document to Sophia ones again, just as in the 
very beginning of the discussion.

A wants to give a good last impression to us and she again wants to 
prove to Sophia the information from the documents.

A wants to make us understand that the interview went well, and 
we didn’t cause any problems to the lady. A wants to ensure Sophia 
about her honesty in what she said (probably about queueing 
number).

The woman (A) speaks to me in Chinese and continue to speak to me even tough she didn’t 
get any answer back, after a while she raise the edges of her mouth up and makes to leave. 
But She comes back immediately trying one last time to communicate with me , as my 
expression was always the one of someone who doesn't understand, she approaches me and 
with pat my chin three times and open the mouth, raising the lip edges and and giving away 
a sound, going away.

She understood that she was speaking alone, because i was not 
understanding her words. Nevertheless she was willing to speak 
with me and she tried to do this several times. There were in fact to 
moment of leave taking, in the first one she smiles resigned, and 
moves away. But then she comes back because she understand 
that i tried to listen at her but  i don’t know the language, so she pat 
my chin in a sweet way, as can do a grandmother with the grand-
children, and goes away amused. Probably she comes back after 
the first leave-taking because she want to be not rude and say 
another time goodbye. 

The woman was alone and willing to have a conversation with me. 
She understand that i cannot talk with her but she tries several 
time to maintain the conversation. In the leave taking she want to 
be kind and she touch me in the face. The proximity of the woman 
mean that she completely trust at me at the end of the experi-
ence, she understand that she can touch me and i do not respond.  

Sophia stands up from the lady C in the wheelchair and distances herself from her, they just 
had some 10 minutes discussion about the loneliness topic. C suddenly looks straight into 
Sophia’s eyes again and says something.

When Sophia is about to go away, C really enjoyed talking to the 
young Sophia so now she stops her from going away, she’d like to 
continue the discussion.

C doesn’t often have the opportunity to discuss with young 
unknown ladies, and really loves youngsters.

After being interviewed about loneliness some 12 min., E touches his chin and nods, he is 
looking straight in the eyes of Sophia.

E is a thoughtful and attentive to what Sophia is saying. E wants to correctly understand Sophia’s questions and intentions.

Sophia was interviewing the man E for some 15 min., she is saying now many things, E looks 
at the mouth of Sophia. His legs are moving on some 5 degrees up and down and also 
left-right, having his fit crossed, he starts raising his lipedges again.

Sophia while she is taking farewell from the man E, E loved talking 
to the young Sophia and would like to continue, he thinks her 
pretty.

E considers Sophia a pretty lady, maybe even reminds him of 
someone, he enjoyed discussing with her.

A woman that is sitting down is trying to get up from the bench, she gets help from the 
woman in flowershirt that is standing close to her. The two men at the bench is also going up. 
They are saying something to the man in the wheelchair and then the two men and the 
woman that was sitting walks the same way and the flowershirted woman is walking in anoth-
er direction. 

The woman that was sitting decided she wanted to leave first and 
then the men and the other woman followed and helped her up. 

Once someone decided to leave more can follow. Easy leave-tak-
ing for them.

A man is helping a woman to sit down in the wheelchair after she has been working out on a 
machine. The man give the bag that was on the wheelchair to the woman. They wave to two 
people and go away together with another woman that is coming after them.

The man seems to be the spouse to the woman and is her caregiver. 
She has been excersising in the outgym. 

The two elders spend time exercising and support each other.

People are curious and susceptive about the foreigner stranger, 
they want to understand what she is writing down.

The entire situation is uncommon for the hospital environment, 
therefore it rises curiosity for the couple.

A couple is watching Nadia taking notes, they are focusing their eyes on what Nadia is 
writing, then look up her entire body from top to bottom and look away. They are exchanging 
glances inbetween.

The woman o�ered a place to Nadia to sit, she is very kind and 
feels pitiful towards the young Nadia sitting on the floor.

The woman is an empathic person and wants and feels free to 
comfort the young Nadia.

Nadia was sitting on the floor in the waiting hall of the neurology department. A woman on 
Nadia’s right was sitting on a chair, she looked at Nadia and then moved some 20 cm to the 
right without saying nothing; Nadia saw her moving and gazing at her and sait down near the 
woman.

Elders feel relaxed as supported by their kids, who are very caring 
to assist the medical visit, elders don’t even need to think about 
where to go, are absolutely morally and physically leaning on their 
children.

Children signify a lot to elderly parents and they are really 
comforted when are helped in dealing with the medical visit.

Many Elders are accompanied by younger women mainly, their muscles on the face a 
relieved, they are holding the supporters by hand and while walking to where the younger 
women take them, elders move their legs slowier than their supporters. They don’t look at 
the many people passing back and forth the corridor or waiting room, and are rather focused 
on their itinerary.

The man is really friendly and wants to establish/maintain the 
connection to the other men and be nice.

The man is really friendly and wants to establish/maintain the 
connection to the other men and be nice.

A man shares cigarettes with another 3 men without being asked, after giving the cigarettes 
he puts his hands in the pockets, has his back straight and the chin is pointed a bit up 
compared to the vertical, normal position. He is walking back and forth in-between the other 
men (2 of them are standign, 1 is sitting). He is moving his head around glancing di�erent 
objects in di�erent parts of the space.

The man got very bored in queuing and wants to feel as comfort-
able as he can.

The man is very bored and behaves naturally because he is confi-
dent with himself and knows that he can feel comfortable.

While sitting on a chair in the waiting room of neurology department, the man has his hands 
relaxed on the chair. His body occupies also the space of the nearby chair, the man yawns, 
producing a sound, he looks at his feet but his glance is far away.

The elderly feels lonely and lost in this chaotic hospital environ-
ment with lots of people, he’d need some help.

The elderly is unable to understand where to go and what to do, 
the informations are to complex for him to be comprehended. 

There are a lot of sounds: people walking around, talking, nurses hurrying somewhere. An 
elderly man is walking back and forth with some documents in the hands, his back is a bit 
curved, he moves his legs slowly holding his hands with the document in front with both of 
his hands, he is looking around with his eyes wide open. 

Many gentlemen walk alone and with their hands gathered behind their backs

Many women in pairs take each other by the arm and speak in a tone of voice that nobody 
can hea

Touching the goods is a way to socialize.Touching is a way to start a conversation with other people around 
you. If you cannot touch a goods you can have a conversation just 
with the seller that touch the good for you, showing the best part. 
This is also because probably if people have a good knowledge of 
the vegetable understanding which one is good and which one no, 
for meat and fish not everyone is an expert and you tend to trust 
the seller.

In the fish stalls there are more men than women, people touch much less the goods and also 
the communication is less and mainly between the buyer and seller (people to environment) 

Men are waiting for their queue number, they feel bored in waiting 
for so long and take their most comfortable position while queue-
ing, they occupy this time with something interesting for them: 
reading/watching videos.

Elderly men want to spend their time interestingly while queuing 
and they wish they would be somewhere else. Despite boredom 
they don’t initiate a discussion.

Many men are sitting and looking at the screen with some numbers in the neurology waiting 
roo. They are watching their phones, some of them even have hadphones and are watching 
some videos, they are holding their heads with the hands and have their fit put one onto the 
other, leaning fully on the back of the chair.

There is an unconscious gender separation, people interact with 
the other gender willingly, but preserve their circle of interests by 
gender and keep the unity.

The people unconsciously follow some untold Chinese rule of 
gender segregation as part of education in their communication 
circle, but still interact from time to time and enjoy it.

Men and women are sitting in di�erent circles communicating in-between their circle and 
from time to time interacting within these gender groups.

Elders feel supported by their daughters, who are very caring. It 
releases the hospital stress.

Children are a great support for their parents. They can explain 
where to go and what to do, they physically help to walk and take 
care of all the bureaucracy.

Many Elders are accompanied by younger women mainly, their muscles on the face a 
relieved, they are holding the supporters by hand and move their legs slowly while walking to 
where the younger women take them.

The lady wants to express caring towards the men, show her 
warmth and give attention, she is in a good state of mind and 
enjoys herself and her time.

The elderly woman wants to keep the warm and friendly relation-
ship with the other man, give him attention because she likes him, 
in all this process she is pleased and fulfilled with herself.

When passing towards a room, a lady touches the shoulder of a sitting man and tells him 
something. She picks the music box and goes with it somewhere, singing a melody on her 
way.

Elderly people are demonstrating kids to the other Elders, they 
admire their grandchildren and want the kids to grow active and 
social people Elderly people have all the time to assist kids’ parents 
in taking care of the kids.

Elderly people are happy grandparents and are proud of their 
grandchildren, they enjoy spending time with them. They want to 
be engraved in kids’ memory and provide to them a happy 
childhood.

There are 4 Elders with kids up to some 5 y.o. and they spend time together. Three of the 
kids had a bicycle and the ladies were watching the kids and then exchanging glances, they 
were having a constant smile on the face and laughing so that none can hear them.

The people must have heard the loneliness topic questions and are 
curious about the discussion.

They would like to contribute but feel uncomfortable to come into 
the discussion.

While Sophia is interviewing a lady, one couple bend their bodies towards our discussion and 
move their heads in a way so their ears are directed towards Sophia interviewing a lady.

More people buys vegetables in the morning than the meat and 
fish. It’s more easy to initiate a conversation on the vegetable 
stands because people can touch much more the products and 
start a conversation about the object itself.

When you don’t know the people around you and you want to 
interact, it’s easy to start a conversation about a physical object.

At 8:00 AM the vegetable market stall has more peopel visiting, followed by the meat and 
fish stall. Also the communication is di�erent in these di�erent environments.  (environ-
ment)(inception)(practical)

The lady is curious about the conversation, she is slightly mocking 
the woman F story. There comes her husband who was sitting at 
Sophia’s place before, and whose documents were there, now he 
cannot sit on his place anymore. The spouses have a respectful 
relationship, but don’t feel eager to talk to each other.

The entire situation of Sophia interviewing a very emotional 
woman F makes the elderly woman to be entertained. She wants 
to keep listening therefore doesn’t really pay attention to her 
spouse.

A woman is sitting next to the woman F and Sophia. She starts raising her lipedges without 
showing her teeth and makes sounds so none can hear, while listening to the conversation, a 
man comes and looks at the sit where Sophia is sitting, where previously there were placed 
some papers, he remains to stand beside and exchanges several phrases with the woman 
sitting next to woman F and Sophia. Them they stop discussing, and the man stands with his 
back towards the woman.

The people must have heard the loneliness topic questions and are 
curious about the discussion, they are listening to it.

They would like to contributeor at least find out what is it all about, 
but feel uncomfortable to come into the discussion.

One more couple near their bodies towards the discussion of Sophia and her interviewee, 
the heads are placed now closer to them.

Elders feel secure in the community house and are curious about 
young foreigners, they speak up to them and then await young-
sters’ reaction.

Elders don’t have an often chance to meet young and foreign 
people, however they want to share and communicate with new 
people. They feel happy to diversify their communication routine 
with some new acquaintances. 

A woman and a man approached us by themselves walking straight to us and started talking 
in Chinese and watching us. Their faces are relaxed, their bodies are released and open 
towards us. They are standing just beside us, they bend their bodies a little bit because we 
were sitting down.
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There is a woman in purpule sweater sitting on a bench. A meter beside her there is another 
woman sitting with a child.The child is looking at the woman in purple sweater and she looks 
back at the child and the woman is raising both of her lipedges and shows her teeth. The both 
women is extending eyecontact for a second but none of them says anything to the other. 
The woman with the child looks at the child. The woman in the purple sweater alternates to 
look at the child and the woman until the woman turns around to the other side. On the other 
side of the woman with the child there is three women sitting. The child starts to climb on the 
bench on the side where the three women are sitting, a decimeter away from them. The 
woman with the child says something to the three women. The closest woman is saying some-
thing back and they both raises their lipedges towards each other.

The woman with the child doesn't seem to know any of the women 
from before but of some reason she decides to start talking to the 
three women but not with the woman that is sitting alone on the 
other side eventhough it seemed like she wanted to initiate a 
conversation. The child seem to be the reason to why the other 
women show their attention to the woman with the child. The child 
seem to help in initiating a conversation. 

The child provides a reason for the women to start to talk to each 
other. If you don't know the persons it is harder to start to talk to 
one person compared to a group.

The both men laugh at something the man in the wheelchair said 
when he came up to them.

By using humor and joking about something the man in the wheel-
chair made it easier for him to initiate a conversation.

A man in a wheelchair is driving up to two men that sits on a bench and says something at the 
same time as he points at the group of one woman and one man that he just come from. The 
two men pull their heads a bit backward, open their mouths at the same time as they raise 
their lipedges. 

The woman o�ered a place to Nadia to sit, she is very kind and 
feels pitiful towards the young Nadia sitting on the floor.

The woman is an empathic person and wants and feels free to 
comfort the young Nadia.

Nadia was sitting on the floor in the waiting hall of the neurology department. A woman on 
Nadia’s right was sitting on a chair, she looked at Nadia and then moved some 20 cm to the 
right without saying nothing; Nadia saw her moving and gazing at her and sat down near the 
woman. The woman raised her lipedges and moved her glance away having her cheeks now 
of a di�erent colour.

Elders feel relaxed as supported by their kids, who are very caring 
to assist the medical visit, elders don’t even need to think about 
where to go, are absolutely morally and physically leaning on their 
children.

Children signify a lot to elderly parents and they are really 
comforted when are helped in dealing with the medical visit.

Many Elders are accompanied by younger women mainly, their muscles on the face a 
relieved, they are holding the supporters by hand and while walking to where the younger 
women take them, elders move their legs slowier than their supporters. They don’t look at 
the many people passing back and forth the corridor or waiting room, and are rather focused 
on their itinerary.

The man is really friendly and wants to share and establish/main-
tain the connection to the other men and be nice.

The man is really friendly and wants to establish/maintain the 
connection to the other men and be nice.

A man shares cigarettes with another 3 men without being asked, after giving the cigarettes 
he puts his hands in the pockets, has his back straight and the chin is pointed a bit up 
compared to the vertical, normal position. He is walking back and forth in-between the other 
men (2 of them are standign, 1 is sitting). He is moving his head around glancing di�erent 
objects in di�erent parts of the space.

The man got very bored in queuing and wants to feel as comfort-
able as he can.

The man is very bored and behaves naturally because he is confi-
dent with himself and knows that he can feel comfortable and 
none can say anything.

While sitting on a chair in the waiting room of neurology department, the man has his hands 
relaxed on the chair. His body occupies also the space of the nearby chair, the man yawns, 
producing a sound, he looks at his feet but his glance is far away.

The elderly feels lonely and lost in this chaotic hospital environ-
ment with lots of people, he’d need some help.

The elderly is unable to understand where to go and what to do, 
the informations are to complex for him to be comprehended. 

There are a lot of sounds: people walking around, talking, nurses hurrying somewhere. An 
elderly man is walking back and forth with some documents in the hands, his back is a bit 
curved, he moves his legs slowly holding his hands with the document in front with both of 
his hands, he is looking around with his eyes wide open. 

Men are waiting for their queue number, they feel bored in waiting 
for so long and take their most comfortable position while queue-
ing, they occupy this time with something interesting for them: 
reading/watching videos. Even though there are many people 
around, they don’t initiate a discussion.

Elderly men want to spend their time interestingly while queuing 
and they wish they would be somewhere else. Despite boredom 
they don’t initiate a discussion.

Many men are sitting and looking at the screen with some numbers in the neurology waiting 
roo. They are watching their phones, some of them even have hadphones and are watching 
some videos, they are holding their heads with the hands and have their fit put one onto the 
other, leaning fully on the back of the chair.
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Grandsons, sometimes with wife.

Talking with people, it’s very lively.Communication is important for elders. 

Do you feel lonely sometime?(Yes / No)
Where do you have an easier time to feel lonely?
What situation makes you lonely?

Yes. Home. My idea about how to educate the grandchildren is 
di�erent from my childrens idea, sometimes that causes conflicts. 
The parents often take children outside, playing football on the 
street and having training class. I think it isn’t needed. But I can’t talk 
about this with their parents, because I'm afraid of it resulting in 
arguments.

Di�erent perception between elders and younger 
generation causes conflicts.

Describe lonelinessI feel that no one can share my thoughts with me.Elders need "people to people"interaction, but they 
can't find people to share their thoughts easily.

 Do you believe in God or other religion?I believe in God, and rely on God very much, he creates everything 
in the world and make everything perfect.   

Elders trust God deeply. 

Are you satisfied with your life?Satisfied with my life.

What is your purpose today / this year?Grandsons can grow up healthy.Grandchildren are important for elders.

Who comes here with you?With my husband sometimes.

What is your favorite activity?Singing

What do you gain from this community center?I Founded a singing group, I am the co-founder. I proposed to create 
a singing group. So I invited my friend to make songs for the elders. 
It’s free, but it’s high quality. My friend provided many services for 
free and organized many activities for them, and tried to make every 
elder participate in it. We became good friends. Now the group has 
55 people, 5 times than in the beginning. We have singing show on 
Thursdays, which attract much audiences. 

She is very proud of her range of occupations.

Do you feel lonely sometime?I don’t feel lonely ever. But I think my husband was lonely in the first 
two years of his retirement.

When elders retire, they might get lonely.

Describe the lonelinessHe got ill when he retired. So he had medicine for two years,  which 
cost much money. But it didn’t work.

Sometimes medicines does't work for elders' 
diseases, which makes them desperate and unhappy 
about their health condition.

How did he deal with it?Later he joined the university for elders, where he learnt something 
and made some new friends. He was a fast learner for social dance, 
so he got praise from teacher. Only after half a year, he became well. 
They wrote a letter as thanks, which was reported by local newspaper 
for 30th anniversary of the elders' university.

Social activities and continuous learning are 
importan for elders,they are thankful for these 
opportunities and proud of their occupations.

Do you believe in God or other religion?I am a communist member. Communist party builds the community 
center because he concerns people.

Having a belief is important for elders, it gives them 
a purposeful life, a vision and builds their opinions.

Are you satisfied with your life?Yes, I am very satisfied with my life.

What is your purpose today / this year?Make the singing group go wellPerforming the loved activity can become a purpose 
for elders.

What's your job before you retired?Export trade,  still does it sometimes. But family is the most import-
ant thing. What matters is taking care of grandchild.

Family is important for elders.

Who does come here with you?My wife

What is your favorite activity?Playing table tennis, singing and doing some sports.Elders who don’t experience loneliness have usually 
some entertaiment resource.

What do you gain from this community center?I get joyful, because I can talk with other people. If staying home, I 
seldom communicate with my neighbor, since they need go to work.

Talking with others is important for elders, it makes 
them happy. As they live alone, elders need to go 
outside to find people to communicate with.

Do you feel lonely sometime?I don't feel lonely. I live a fulfilling life. I do some housework in the 
morning with my wife, go to the stadium and gym in the afternoon 
and go back home for dinner. After that, I read books, sometimes go 
for a walk and go to bed at 10:00 in the evening.

Having many activities in their daily life makes 
elders feel fulfilled.

What situation makes the elders lonely around you?Their children live apart or some of them take drugs. In China, 
parents earn money for their children, if the children become bad 
and waste their money, they will be in sorrow.

Children are impartant for elders.

Describe lonelinessThey seldom talk with others, and their topics are sad, so other 
people don’t want to communicate with them, then it's easy to get  
Alzheimer's disease. What's worse is if they keep this situation, finally 
they have nothing to talk about with others.

Elders are willing to talk to people and discuss topics 
which trigger them.

How do you deal with feeling lonely?Traveling, and talking with others more. Playing games like chess and 
cards to practice brain.

Entertainment and an active life, a large range of 
activities makes elders continuously learn and be 
mindful, updated and pacing in time with the world. 

 Do you believe in God or other religion?communist party member.

 What are the most important three things?Take good care of myself, be in good mood and that my children can 
live a good life.

Keep being healthy and having a joyful life in the 
family circle are main purposes for elders.

Are you satisfied with your life?I am really satisfied with life.

Do you trust other people easily? 
When do you think you shouldn’t trust others? 
Have you been fooled before?

For me, I have never been fooled because I am not a person with 
avarice. I don’t make friends with stranger now, but I can provide help 
as I can. We lost some money in stock.

Elders is precautionary for strangers.

What is your purpose today / this year?Have a happy life every day and help my daughter raise her child.Elders take raising children as their purpose to live 

How much is your retiring income?A: Both 4000RMB. On average

Can those money satisfy your basic needs of life?A: We often get sick and have to see a doctor. It costs a lot. This 
money is not enough.

Doctor visits are costly when you are sick. Retire-
ment pay is inadequate.

Did the neighborhood committee ofer help to you? A: They provided physical examination. The committee helps/supports elders a little bit.

Who does accompany you to come here?A: There’re many people in the community center, some are older 
and some are younger, we always read newspapers and books, play 
table tennis and attend a lecture here. We come with the neighbors 
who lives near here.
B: We meet each other here in the morning and say “ hello” . Many 
will bring newspapers and books here and read them with others cause 
of reading at home alone feel very boring even lonely. We can change 
their newspapers and discuss about some news here.

Elders come together to the center and do activities 
together.

Do you feel lonely sometime?A: We feel betternow. When there was no communitycenter, we feel 
VERY lonely. By the way, there is still a free haircut in the morning.

The center helps them reduce the loneliness.

Where do you feel lonely easier?A: Nowadays, people always close the door and stay at home alone ( 
don’ t to talk with other people), wheneverthis timeI feel lonely. 
Coming out and having conversation, meeting with others, then I 
back to home, the home cooking is tasted more delicious.

Staying alone at home and not talking with anyone 
make them feel lonely easily.

What situation makes you lonely?A: When I stay at home alone and just watch TV. It’s too boring. I 
have many friends but I live at fourth foor, unless I get sick, they 
wouldn’t come to my home. I feel very lonely.

How is your loneliness? A: Loneliness for a long time will get sick, I felt lonely and then felt 
unhappy and got sick. 

Loneliness can lead to illness.

What time do you feel lonely in a day?A: It beginning in the morning. I usually do some housework after I get 
up. When the housework was done, the loneliness was coming.

Loneliness can last through the whole day from 
morning, so is a neverending state of mind.

Do you believe in god or other religion?B: I’m a Chinese communist Party member.
A: I follow her.

What are the most important thing?B: The most important thing is health. If I have a healthy body, frstly, 
I’ ll feel very good, then, my children don’t need to take care of me all 
the time, they can concentrate more on their work, fnally, our 
country will also beneft.

Good health is very important for old people.

Do you trustother people easily? When do you think 
you shouldn’t trust others? Where you fooled 
before?

A: I don’t get cheated very oftennow. A few years ago, someone 
come here and give us a lecture about their medicine. They said that 
their medicine is a cure-all, and sell for 1790RMB. Actually I just 
have 2000RMB retired income this days, so I thought they were 
liars.

The elderly developed a psychological berrier as a 
defense against being fooled.

What is your purpose today/ this year?B: The most important goal is to be healthy and live long. It’s very 
important for us to have a good health. You young people should take 
care of your health too.

Good health is very important for old people.

Who are your family members ？I have a family of three people. My father and my son. My son is 30 
but still unmarried. 

He doesn’t live alone, his son and father still live with 
him.

How much is your retiring income?5000-6000RMB 

Who does accompany you to come here? with my friends.He often comes to the center with his friends and 
gets on well with them.

What is your favorite activity? I like play the table tennis here.The center provides space for activities, 
he likes it.

What do you gain from this community center?I think this platform is very good. All the elderly come here can get 
along, and we can make new friends at here. There's also a lot of 
interaction going on here.

He thinks this center is very good for elders, 
providing a nice place to communicate with others.

Describe the happiest day here. Playing ping-pong and sweat myself. It was a great feeling! He likes sports.

Do you feel lonely sometime?No, I have a life enrichment, I feel very fulflled. I always go there to 
do some exercise in the weeks, I also paly saxophone and guitar at 
leisure. In the weekend, I’ll go to garden  to take pictures. So my life is 
very full, I never feel lonely.

He has a lot of hobbies, usually do a lot of activities, 
his life is very full, so he does not feel lonely.

What are the most important three things?The good health, in a cheerful mood and my children could live 
happily. 

Health and happy mood is important for him, as well 
as children also important.

Are you satisfed with your life?Yes, I'm very satisfed with my life! He is very satisfed with his fulfilled life.

Do you trust other people easily? When do you 
think you shouldn’t trust others? Where you fooled 
before?

No, I was not deceived. But I have met several times. Once I got a 
phone call, and they said I had won a prize for a Cadillac, I asked if 
they could cash it for me, then they hung up. I have a tenet that 
There's no such thing as a free lunch.

The elderly developed a psychological berrier as a 
defense against being fooled.

What is your purpose today/ this year? Keep happy and have a good health! Good health and happly mood are very important 
for old people.

How much is your retiring income? A: 4000RMB. On average

Can those money satisfy your basic needs of life?A: Not enough.I was a engineer before, but now I could just be paid 
those a little money.We often have to go to hospital and buy some 
medicine. So the money is very scarce that I even couldn't get a 
full-time nursing workers.

Doctor visits are costly when you are sick. Retire-
ment pay is inadequate.

Do you think it is convenient to see a doctor?A:No,It takes a long line to see a doctor, and although I enjoy the 
preferential policies,It's not my turn yet.
B:I usually get in line at 7:00 in the morning and don't enter the 
clinic until after lunch.

Visiting doctors is very inconvenient and annoying.

What do you usually do everyday?A:Walking outside, meeting someone and talking with others.

B: I often go to the park in the morning, there are usully many elderly 
people, when we talking toghter I don't feel lonely.

They have a repetitive life, established routine and 
talking with others is necessary.

Where do you feel lonely easier?A: At home. The doctor told us not to watch TV and cell phones all 
the time, It's bad for our eyes.But we can only do these things at 
home alone

Staying alone at home and not talking with anyone 
makes them feel lonely easily.

How is your loneliness? A: Tired and painful in the heart, bitter, empty. Loneliness is a mixture of some painful feelings.

What are the most improtant three things? A: A positive mindset(be contented), be moral and be considerate of 
young people.

Are you satisfed with your life?A: Life is ok, I have a good state of mind. I have signed agreement 
that volunteer to donate my body to medicine.I have the more 
advanced thinking than other elderly people.

Having a good mind state of mind, and feeling to be 
playing an improtant role in society makes elders’ 
life purposeful.

Do you trustother people easily? When do you think 
you shouldn’t trust others? Where you fooled 
before?

B:I have been cheated in fnancial management.There is now a 
psychological barrier to strangers

The elderly developed a psychological berrier as a 
defense against being fooled.

What is your purpose today/ this year? A: To live well. 

Who are your family members ？My husband, 3sons and 2daughter. My sons were retired but little 
daughter didn’t  retire yet, she lives in America. I live with my 
husband and the careaunt.

She is not alone, even though some of the kids are far away, she is 
proud of her family.

How much is your retiring income?My husband's is 4000RMB and mine is 4100RMB. On average

Can those money satisfy your basic needs of life?It's enough. Even we pay the careaunt 5000RMB a month,if the 
money is tight, my son will give it to us.

Careaunt is expensive, children’s financial support helps her.

Does your son usually come back to see you Yes, they come every week. Her children come back to see her regularly.

What about your health?I have diabetes and my husband has dementia. He often forgets 
things and has a bad memory. He is 89 now.

She and her husband su�ers some diseases, but she 
is anyway willing to talk about him, considering it 
important.

What activities do you do on a daily basis?we play cards with careaunt at home,and she take us out in the 
sun,and my son drove me around at weekends.

Do you feel lonely or not sometime? And why?No.My children and students often come to see me and careaunt 
chat with us at home, we don't feel lonely. My husband has dementia, 
but the aunt often tells jokes to him, plays cards with him, helps him 
recover. The old man need to talk more.

They often communicate with others in their life 
and it make her not feel lonely.

What are the most important three things in life?No worry, children flial piety and mind well. Good attitude and family around makes elders feel 
good.

Are you satisfed with your life?Yes.I live very happy now, the aunt cook for us, children flial piety, 
have enough money to spend, many people often come to see me, 
The house is very lively. I have nothing to worry about.

A fulfilled life makes her satisfed, so she doesn’t feel lonely.

Who are your family members ？My husband passed away last month. The 2 daughters have their own 
family. 

She lives alone, and husband passed away, and her 
dauthers are now independant and she’s missing 
their presence.

What about your health?I have diabetes and low back pain. My husband used to come here a 
lot to treat Parkinson's, but now I come alone

What activities do you do on a daily basis?I usually get up at 7:30 in the morning to take exercise, and go to the 
farmers' market to buy food and cook. I used to go to help my husband eat 
lunch when he was still alive. Then I take a lunch break at noon, and do 
some craft at home.

She insisted on taking care of her sick husband who can't move 
and just lying in bed. Now, being a widow she’s missing especially 
much their marital routine. The reason for not hiring care 
workers is because of financial constraints.

Do you feel lonely sometime?My husband has been ill for six years and can't take care of himself in 
bed for two years. I have been taking care of him. I am used to it.

Taking care of her husband was her purpose, and routine, 
even though di²cult. But when that person or purpose 
passes away, the loneliness appears.

Had you been taking care of him yourself?Yes. My children work in other cities, and our salary is limited, so we 
can't aford nursing workers. Before that he could still move himself, 
but the last two years he couldn’t do it anymore, he was only laying 
on the bed without moving, this situation need the complete nurse. 
It's really tiring.

Being a caregiver was a very demanding routine for 
her, she felt lonely in that struggle.

How do you deal with it? Doing craft and go out and talk to people.Hobbies help her to reduce the loneliness.

What is your purpose today/ this year?No, I don’t have any purpose now. I'm going to place my husband's 
ashes on tomb-sweeping day. Then my daughter would take me out 
or hang out with old friends. That's all.
My husband died suddenly of a cerebral infraction.

The loss of lover left her without a purpose and the 
period of sadness started. Her children are planning 
some activities with her and she is pleased with it.

Who are your family members ？My wife, my son, daughter-in-law, and grandson. I live with my wife 
and my grandson. 

He doesn’t live alone.

How much is your retiring income? It's enough.

What activities do you do on a daily basis? Send my grandson to kindergarten. Then I watch stocks at home and 
play erhu.

He helps the children take care of the grandchildren, but he 
doesn't take the grandchildren as the main purpose. He has 
many hobbies to do besides it.

Do you feel lonely sometime?No.Now the network is powerful, I have a lot of WeChat group, we 
have contact can chat. Life is not fulflling, but it is not lonely.

Being able to proceed with technology and be easily connecting 
with others make him don’t feel lonely.

What are the most important three things in life?Income. It's also important to keep learning. Many people stop 
learning after retirement and only do housework. I don't think it's 
good. Vision and mind should be open and get to know some national 
and international afairs. Open your mind and you'll see things better

How about your smart devices' using skill? Ok, I can use alipay to buy thing now.

Do you fnd smart devices unacceptable before?Not be unacceptable. Before the mobile phone is used to make a call 
more, these new features are all appeared these years.I will learn by 
myself, and I will not let young people
teach me all the time. They teach you how, not why. I learned to use 
taobao by myself and bought movie tickets with my mobile phone

Keep learning and having an open mind and vision is 
very meaningful for elderly.

Keep learning is very meaningful for elderly. Are you satisfed with your life?Yes, my mind is very open, I like reading before, retired now, have 
time to dig into the thing that I love. I also learned to play the erhu 
after I retired. Some people will feel embarrassed, I will not, I like to 
learn new things

Who are your family members ？one son, husband. I live with my husband. She doesn’t live alone.

Her home is very far from the center area of 
shanghai.

Watching TV at home.Go for a walk and talk to someone.I live in 
qingpu district. It's too far from the downtown

She doesn’t live alone.

Do you feel lonely sometime?Yes.

How is your loneliness?Living in the suburb now, life is inconvenient and nobody talks. It's not 
convenient to see a doctor. When you are old, you have to see a doctor. 
It takes two hours to come here (Ruijin Hospital) now. I used to live in 
jing 'an district, and the government moved us to qingpu district

She feels lonely in her troubles and unhappy because the 
life had an incovenient change and it is not easy for her 
to adapt to it: less facilities and known people.

How do you deal with it?Chatting with my husband or the old people nearby, we were all moved 
by the government. And watching TV.

Chatting could help her to reduce loniless and fight 
bad mood.

Do you think religion has any efect on your loneli-
ness? 

No efect on the loneliness. But I go to church every week.The religious belief doesn’t help to reduce her 
loneliness.

What are the most important three things in life? Health, go to see the doctor.Health is important to her and occupies some of her 
routine.

What is your purpose today/ this year? My son gave me grandchildren. I have a good health and long life.Having a grandchild is also important.

Can your retired income satisfy your basic needs of 
life? 

Just oneperson's money is hard, but we're ok together.It's too expen-
sive to see a doctor.

On average. Doctor visits are costy when you are 
sick. Retirementpay is inadequate.

How do you deal with it?B: Go to outside and communicate with other people.Communication with others and doing activities help a 
lot to deal with the loneliness.

A:We are now in a better state of mind, to persuade ourselves, happy 
is also a day unhappy is also a day, how many more years do we have? 
Why not open happy heart
everyday? So I try to forget all the unhappy things.

Having a good state of mind, positive attitude is very 
helpful to avoid loneliness.

Do you feel lonely sometime?A:Yes, of course. Everyone left. I do everything by myself everyday, 
shopping, washing clothes, cooking and seeing the doctor…

Living alone makes her feel lonely.

B: Yes. And my children don't come to see me very often, they just 
make a few phone calls…

Living alone makes her feel lonely. Children not 
come back to see her regularly which may also lead 
to the loneliness.

Who are your family members ？A:We both live alone. My husband has been dead for more than 30 
years, and my children has had their our new family for 10 years, they 
don't live with me.

She lives alone, her husband have passed away, her 
children not come back to see her regularly, she is 
troubled.

B: We are both sigle elderly. My husband has been dead for 5 years. She lives alone, her husband have passed away.

Do you believe in god or other religion? No.

How do you deal with it?A: To go to walk outside, and go to this center to reduce the loneli-
ness. 

Communication with others helps a lot to deal with 
the loneliness.

B: We usually go outat 6:00AM, if we just being at home we 
wouldn’t have a good feeling, so we go to outside to buy fruit and 
vegetables, then come this center. In the noon, we go back for lunch, 
and go out for a walk again at 2:30PM until dinner time.

Communication with others and practicing some 
activities help a lot to deal with the loneliness.

What do you gain from this community center?A: Feel happy. She feel happy spending time in this center.
B: One is happiness, the other is we can make many elderly friends. She feel happy in this center too and like to make 

friends.

What is your favorite activity?A: The meetingand lecture. It was about environmental protection 
the other day. They teach us do some DIY.

She likes lectures because they teach her new 
skills/knowledge.

B: We will sing songs togetheron Thursday, l like it. And also some 
lecture. We old people sing together, though not very well, we feel 
very happy.

What about your health?A: In a bad way. We have many chronic diseases like the diabetes and 
hyperthyroidism. 

The old have chronic disease, should often prescribe 
medicine.

B: Walking is ok, but I have the diabetes and hyperthyroidism. So we 
live together to take care each other. There’ re many old people here, 
they all live alone, some live on the first floor and some on the fourth 
foor, but it’s very inconvenientand will feel very lonely at home alone. 
So we always go to the center to talk with others.

Most of the elderly are in poor health and live alone. 
They hope to fnd a partner to take care of each 
other. They often come to the center to communi-
cate with each other.

Who are your family membersA: We live together now. I don’t have child, because I never got 
married.
B: I have two sons. They work outside and come back to visit me 
regularly.

She is a single elderly and never got married, she 
don’t have husband and child.
She lives alone, her husband have passed away, her 
children come back to see her regularly.

QUESTIONANSWERANALYSIS

XIANG Shuiqing，
male，66 years old
Lives with his wife. 
He has twin daughters 
who both is married. 
He has two grandsons, 
one is 7 and the other 
one is 3.
Health situation: good

Female 76 years old 
Live with husband who is 
80 years old. 
Two children who both 
are married. 
Health situation: good
Worked ina research 
institute with husband

XIE Deling 
male, 63 years old
Lives with his wife. He 
has one daughter who is 
married and a grandchild. 

A-(Zhou Ruping)
female; 60years; 
operator

B-(Xu Fengcui)
female; 81years; 
branch secretary of Party

Male, 63 years old

Female, 85 years old, 
Has a son and a grand-
daughter.

Female, 95 years old.
She has two daughters, a 
son and grandchildren.

Female, 80 years old, 
has only one son.

Female

Female, 60 years old
Live with husband, son 
who is in junior high 
school and daughter who 
is a university student

Female, 60 years old

A
female, 80 years old, 
engineer

B
female, 73 years old, 
lift manager

Female, 86 years old 
widow, former driver and 
driving coach

Male, 71 years old  
Business unit worker

Female, 70 years old, 
Elevators’ operator
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Trust is gained little by little and is a prerequisite for a comfortable 
socialization and sharing their opinions

Elders have a fear to be fooled therefore the lack of trust was uncon-
sciously developed as a psychological defence.

In order to feel comfortable and secure elders need support from friends, 
family and other people, especially in a new environment.

Staying healthy and having an easy access to medical treatment is essen-
tial but often too expensive.

Regularity/habit is important for elderly in daily life.

Elders are curious about what’s going on and want to be integrated in the 
situations and activities.

Elders do activities together as a way to socialise.

Common activities connect elders, give them a sense of a community 
and support.

Elders appreciate if people dedicate time and patiently listen to them. 

Having a conversation/a fulfilled interaction and socialising with 
people is important to elders. 

Elders are inventive and can rethink their objects and spaces for new 
functions in order to facilitate their routine.

Elders are likely to feel burdens for the others and feel troubled for 
needing support.

Religion and faith supports elders by giving a sense of hope and a 
bright present/future.

Pacing in time, being open to learn makes elders be more integrated 
and independent in society.

Spending time with family, friends and meeting kids/youngsters, 
making new acquaintances makes elders happy.

Keeping a good relationship with children is important, but can be 
challenging, therefore emotional.

Active and social life with friends and family are important for elderly.

Initiating a conversation might be di²cult, but when it is facilitated 
through joking, sharing knowledge, in the presence of kids or 
common interaction with objects, initiation becomes easygoing.

Elders have a problem with initiating an interaction with an unknown 
person if there is no clear common ground.

If there's no mutuality in an interaction then there will be no mainte-
nance. 

A positive attitude and mutual interest makes initiation with foreign 
people easier.

Elders want to be open to learn and stay active, it makes elders be 
more integrated and self-confident in society.

Elders feel being not interesting for the society, as other people have 
less common topics/discussions with them, therefore  socialisation 
decreases.

Elders have a desire to communicate with their families, meet their 
friends and young people.

Elders feel most lonely while being at home or by themselves, when 
not having a partner, they tend to live with friends and go out, social-
ise in order to mitigate it.

Elders are nervous and sensible to the loneliness topic, they feel 
uneasiness to share their feelings regarding it.

What is your health situation?Something wrong with my ears, eyes, teeth. My teeth is not real, it's 
fake. Also I have headache, when I am talking, it happens, so I can't 
talk much. I have pain in my back and spine. The worst two diseaes 
are heartache and high blood pressure. Every month, I need to take 
5 kinds of medicine from big hospital, since they're not sold in small 
ones.

Elders bad health gives limitations in communicating 
as much as they want. And they need to have many 
kinds of medicine to keep up their state.

Do you feel lonely sometime?When I am here, I don't feel lonely. Every morning I go to my son's 
massage service store and spend 2 hours enjoying the service.

Elder moved into the nursing home for staying 
closer to the children.

Where do you have an easier time to feel lonely?
What situation makes the elders lonely around you?

Home. When I am home, I feel lonely. My son has a massage service 
store, which is far away from our home, so he returns home late. And 
my granddaughter need go to work every day, and go back home late. 
It's not convinent for me to live alone.

Elders feel lonely easily when they live alone.

Do you believe in God or other religion?I don't have fixed belief. As long as I am a kind person, that's enough.

Are you satisfied with your life?Yes. I have time table for meals, 6:30a.m for breakfast, 10:30 a.m. 
for lunch and 4:30 p.m. for supper, that is very important for elders. 
Besides, I can visit other elders easily, and talk with them.

Elders need to have meals regularly in order to stay 
healthy.

What is your purpose today / this year?Keeping a healthy body, try not to bring trouble for children. Don't 
fall down, keep healthy.

Keep healthy is the main purpose for elders.

What is your health situation?I have rarefaction of bone, very bad waist pain, so I can’t walk by 
myself. I need the help of chair. So when I move , I push the chair to 
support me. But my eyes and ears are normal, God gave me those.
I got many medical detectations. Then the doctor told me I should 
have an operation and general anesthesia. But I am too old to do it, 
which  means I would fight with the diseaes during the rest of my life.

Elders usually depend on some extra tools (crunches) or 
furniture to be moving freely.
Elders are so weak that they can't bear some surgeries.

Where do you have an easier time to feel lonely?
What situation makes the elders lonely around you?

Home. When I could walk, I could handle many things by myself. But now, 
it's di²cult for me. And I try to do things as I can, because I don't want to 
make trouble for others, like for the nurse. That's the reason why I come 
here, my children have their own things to deal with, for example my 
daughter need to take care of her child, I will give her more burden if I stay 
home.
My children can't ease my pian, they just buy some food for me.

Elders think they bring di²culties to their children, 
burden them. They don't want to do that, feel guilty 
about it because they love their children.

 Do you believe in God or other religion?I believe in Jesus. I pray every week, which makes me happy.Elders have a people to cosmos interaction (for 
example believing in God). It comforts them.

Are you satisfied with your life?Yes. I am happy here, cause I have a kind of roommate. But she is 
deaf, and can't talk. She express herself by gesture.

When having friends elders don’t feel so lonely.

What is your purpose today / this year?I need to have medicine for my stenocardia since I was in the fifties. 
For me, I can go through by following the doctor's advice. If I can’t, I 
will accept it, because God gives me enough things.

Elders rely on the God more than medicine.

What is your health situation?I have rarefaction of bone, it should be a small problem for others, but 
for me it's bad. Doctor give me an injection and some medicine, and 
food with calcium. But they don't work.

Elders have problems with their bones, bad health.
Elders need to receive a lot of medical treatment.

Do you feel lonely sometime?
What situation makes the elders around you lonely?

I feel lonely here. I came here, because I didn't have another choice. I 
came here early. 
Everything makes me unhappy, my age, etc. many things are not 
convenient for me, like going shopping. Some elders are rich, so they 
can travel, buy something. I want to go many places, but I can’t , I only 
see them on the TV. I feel helpless, because sometimes I can't get 
other's help easily.

Elders’ loneliness is a continuous void of bad state of mind. 
Elders are unhappy for not having access to some things.
elders need help more.

Are you satisfied with your life?No, I don't have enough money that support me to do things. I 
submit the will of heaven. When I get sick, I get into trouble, since I 
don’t have money.

Elders thinks money is very necessary to support 
their retirement .

What is your purpose today / this year?Life doesn't matter for me. I have lived a long life.Elders can have a negative attitude. They are likely 
to lose the life purpose, belief and trust.

Supplementary materialsThat you understand these things isn't meaningful, because you can't 
solve the real problem, can't bring some real benefits for me. What 
can you do for me? What I told you means nothing for me, for what I 
have su�ered.

Elders want to be remunerated.

Do you feel lonely sometime?No, I am happy here, I do some recovery exercise and bask every day.Exercises can help elders to keep healthy and 
become an important recovering activity for elders.

Do you believe in God or other religion?I don't have religion belief.

What are the most important three things for you?Have a good appetite, sleep well, and keep healthy.Good appetite, good sleep and keeping healthy are 
the main purposes for elders.

Are you satisfied with your life?Yes, the leader and nurse are kindGood care for elders can make them satisfied.

What is your purpose today / this year?It's enough for me to be happy every day.Elders's purpose is to feel joy.
The movement is slow, if she get up, she need to hold the armrest on 
the side of the bed. 

She is so week that she doesn't want say anything to 
me 

What's your job before you retired?Factory worker

What is your health situation?My body is well

What is your favorite activity?Volunteering, I like to be a volunteer to help others. I heard of an 
organization called Time bank where the young elders helps the old 
elders. The time they spend is saved in their account. When the 
young elders becomes old they can receive service from young 
elders.

She wants to be a volunteer, helping others and 
using her time valuably appeals to her.

Do you feel lonely sometime?(Yes / No)
What situation makes you lonely?

Yes. I had a daughter who is a university student when she was 40, and I 
had when I was 42 who is in junior high school now. Because of the big 
age gap children are not willing to talk with me so I am trying to find a 
way to communicate with them well. Besides, the relationship between 
my husband and me is bad, we often argue. My husband prevents me 
from being a volunteer, so I needs to do it very carefully.

Elders desire to have good communication with young 
generation, but it is di²cult to find common topics.
Relationships with other people might influence elders' 
choice.

What is your purpose today / this year?To get along well with my children.Elders want to get along well with young people.

Family membersMy husband passed away. I have a son and daughter-in-law. They need 
to work in day time so I spend time with my little grandson.

There is a di²culty for elders to keep contact with their 
children, as they have their private life, losing the spouse 
also makes the feel lonely.

Do you feel lonely sometime?(Yes / No)No, I take care of my grandson the whole day. My days begin when 
my grandson wake up. He likes me very much. When he opens his 
eyes in the morning he will follow me until he goes to bed.
I am fond of traveling, but I can’t get enough time. My children will 
give me eight days to travel this summer.

Elders take raising children as their purpose to life 
and it prevents them to feel lonely.

CONCLUSIONCONCLUSION INTEGRATED CONCLUSION

Who comes here with you?

What do you gain from this community center?

Places to perform the interviews and observations:
Community neighborhood center at Fuxin road, Yangpu district
Nursing home in Third village of Fengcheng, Yangpu district,
Vegetable market at Fushun road, Yangpu district
Market, close to Tongji University
Street, close to Tongji University
Outgym in the Jing’an area.
Park in the Jing’an area.
Ruijin Hospital, Neurology Department 5th Floor, 
Waiting area, Shanghai Jiaotong University School of Medicine

Loneliness is a common problem for elders, when being 
alone, they feel lonely.

Regularity is an important aspect in daily life and elders 
need an easy access towards the needed facilities.

Elders who attend activities and have a dynamic social 
life, are also confident and proud about themselves and 
their occupations.

Loneliness is not experienced within the elders who 
keep a good relationship with children, maintain 
regular contact with friends and socialise actively.

Knowing how to start a conversation with a foreign person is 
often challenging, but if there is some facilitating component 
(i.e. a kid, a common object, activity), make acquaintances 
easier.

Elders are likely to feel burdens for others and wish to 
be/feel autonomous and have a qualitative 
communication, which is directly dependant on having 
a purpose, continuous learning and faith.

If there is lack of trust, elders are unlikely to start 
socialising and feel uneasiness in discovering new 
environments freely.

Elders have a lack of trust in other people 
and themselves at the same time as they 
su�ers from not being trusted. It a�ects 
elders’ behaviour in new environments and 
with unknown people.

A feeling which can arise in for example if 
they don't have any support from people 
around them as friends and family. It 
shows when they have a hard time 
initiating or maintaining a conversation.

If elders don't maintain regular interaction 
with family, friends and new accqantainces 
in regarding to conversation and activities 
they get lonely. 

Elders communication ability  Elders feel 
like a burden for the people around them 
when they have no common thing to 
interact around to make the interaction 
interesting. If elders don't attend activities 
neither have a dynamic social life it a�ects 
them badly. All of this give them low 
self-confidence and a�ects their 
communication ability and mental 
environment badly.

Elders feel lonely when they are at their 
homes or when they are for them selves. In 
other words they feel lonely when there is 
no possibility for interaction.

It is hard for elders to initiate a 
conversation because of lacking reasons to 
interact or lacking visible common 
interests.

Elders have dificulities to get access and 
information to social environment in the 
case of facilities for elders, medical care 
and cultural centres.

Lack of trust Low self-confidenceStruggle to keep 
the social circle alive

High insecurity 
about themselves

Lack of accessibility 
to social environment

Lack of reason 
to initiate an interaction

Feeling lonely 
when being alone

PROBLEM STATEMENT

Elders who lack trust in others and themselves lose their 
purpose and faith in life through issues in the interaction 
process and lack of accessibility to social environments 
which leads to low self-confidence and high insecurity.

GOAL: We aim to understand the role of trust in social interaction by observing elders in physical 
and social environment focusing on initiation, maintenance and leave-taking. 

GENERAL PURPOSE: 
To understand the essence of loneliness of elderlies investigating how TRUST and PURPOSE in 
mental, social, cultural and physical environment leads to an inchoate experience.  

GOAL: We aim to understand the role of purpose in “people to cosmos” interaction 
by interviewing elders in mental and cultural environment.

ISSUE MAP ON ELDERS‘ LONELINESS
Experience Design Spring, 2019 Prof. Kaja Tooming Buchanan

Group “666”

Cao Shanshan (Sophia)    
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Romagnoli Ginevra          

Li Zhihao                       

Tongji University
Politecnico di Milano 
Chalmers University of Technology 
Politecnico di Milano 
Tongji UniversityGOAL: We aim to understand the 

role of trust in social interaction by 
observing elders in physical and social 
environment focusing on initiation, 
maintenance and leave-taking. 

A-Phenomenological observation

A-Interview

C-Area of issue D-Problematic statement

B-Conclusion

GOAL: We aim to understand the 
role of purpose in “people to cosmos” 
interaction by interviewing elders in 
their cultural environment.

ASPECTINTERVIEWEE

INTE RVIE W
QUESTIONANSWERANALYSIS

Female, 85 years old, 
Has a son and a grand-
daughter.
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EYes. I have time table for meals, 6:30a.m for breakfast, 10:30 a.m.  for lunch and 4:30 p.m. for supper, that is very important for elders.  Besides, I can visit other elders easily, and talk with them.

Elders need to have meals regularly in order to stay 
healthy.

Lack of accessibility 
to social environment

PROBLEM STATEMENT

Elders who lack trust in others and themselves lose their 
purpose and faith in life through problems in the interac-
tion process and lack of accessibility to social environ-

-
curity.



Lack of trust:
Elders have a lack of trust in other people 
and themselves at the same time as they 
suffers from not being trusted. It affects 
elders’ behaviour in new environments 
and with unknown people.

Low self-confidence: 
Elders feel like a burden for the people 
around them when they have no common 
thing to interact around to make the 
interaction interesting. If elders don’t 
attend activities neither have a dynamic 
social life it affects them badly. All of this 
give them low self-confidence and affects 
their communication ability and mental 
environment badly.

High insecurity:
A feeling which can arise in for example 
if they don’t have any support from 
people around them as friends and family. 
It shows when they have a hard time 
initiating or maintaining a conversation.

3.
1 

A
re

as
 o

f I
ss

u
es



Feeling lonely when
being alone
Elders feel lonely when they are at their 
homes or when they are for them selves. 
In other words they feel lonely when there 
is no possibility for interaction.

Lack of reason to initiate an 
interaction:
It is hard for elders to initiate a conversation 
because of lacking reasons to interact or 
lacking visible common interests.

Struggle to keep the social 
circle alive: 
If elders don’t maintain regular interaction 
with family, friends and new accqantainces 
in regarding to conversation and activities 
they get lonely.

Lack of accesability to social 
environment: 
Elders have dificulities to get access and 
information to social environment in the 
case of facilities for elders, medical care 
and cultural centres.
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3.2 Problem 
      Statement

“Elders who lack trust in others and themselves lose their purpose 
and faith in life through issues in the interaction process and lack of 
accessibility to social environments which leads to low self-confidence 
and high insecurity.”
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3.2 Central 
      Idea

In order to mitigate the loneliness 
there must be a continuous 
qualitative communication and 
exchange happening between the 
elders and any kind of environment: 
physical, mental, social or cultural. 
Focusing on a single elderly person 
, as our primary user profile, we 
understood that when the spouse 
dies, the elder has practically none 
to communicate with. However, 
the elders who claimed to have a 
belief (either God or Communist 
party) stated that they don’t feel 
lonely. 
That is to say that if the PEOPLE 
TO COSMOS INTERACTION 
is present, the person has a belief, 
a faith, which imaginarily drives 
him through life and is always there 
for him to console or share his/her 

thoughts or emotions, the elderly 
will feel accomplished. However, 
if the person is agnostic, there is a 
high likelihood of loosing a purpose 
in life. The elder can overcome it by 
having a ceaseless socialisation and 
an active role in a cultural/social/
physical environment.
Therefore, it is essential to 
create a system of a trustworthy 
environment which provides an 
easy access to activities for all 
elders, it must enlarge their social 
circle and by continuous learning 
to broaden elders’ horizons, 
growing their self-confidence and 
empowering their autonomy. 
Having such a resourceful 
environment implies the question 
of accessibility: as it must be 
available for any elders.
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