
  

SI PING JING LAO YUAN
Tieling Road, Lane 50, No 63, Yangpu District, Shanghai

Experience Design
Interactions and Environments
Course Code 2270033
Prof. Kaja Tooming Buchanan
Tongji University

Ofelia Fornaciari, Politecnico di Milano
Harun Tören, HfT Stuttgart

Cicii - WANG Qian, Tongji University
Winnie - WEI Na, Tongji University

Umoon - ZHANG Yumeng, Tongji University



• Executive Summary  

• Design and Management Challenge 

• General Purpose 

• Design Process 

• “Having an Experience“ - John Dewey 

• Change of the concept of “Home” 

• Research Methodology 

• Issue Mapping strategy  

• Phenomenological Observation 

• Semi-Structured Interview

• Users Profiles  

• Issue Map Structure  

• Areas of Issues 

• Problem Statement

• Hypothesis

• Initial  Ideas 

• Project Proposal

• List of figures   

  

CONTENT



  
The Jing Lao Yuan Nursing Home in the Siping Community in Shanghai started in 2008. It was the Siping commu-
nity government that initiated the development of an idea for a day and night care place for the elderly on Tieling 
Road more than 10 years ago.

The nursing home is supported and run by the Siping Community government. However, every resident needs 
to pay every month 1800 RMB for his or her “bed.”  In addition, residents also need to pay for their nursing level: 
1400 RMB for mild, 1600 RMB for middle, or 1800 RMB for severe nursing level.

The nursing home has a total of 39 staff members: 3 managers, 3 doctors, 21 nurses, 3 security workers, and 
others, who take care of different tasks in the facility, such as cooking, washing clothes etc.

The nursing home has three nursing levels: mild, middle and severe. The distinctions between the nursing le-
vels are decided by Chinese government policy and are official names for all nursing homes in the country.

The nursing home has a total of 80 beds and 78 residents. All beds are occupied all the time, except two beds, 
which purposely are held “vacant” for emergency situations. The nursing home has 48 people in the mild nursing 
level, and 30 in the middle and severe nursing levels. According to the Head of the nursing home, Mr. Xu, the 
waiting time to get a place in the nursing home could be quite long and can vary. The average age of the residents 
is 85 years. 

At the mild nursing level, the nurse needs to take care of 20 residents in a 12-hour working shift. At the severe 
nursing level, the nurse takes care of a maximum 6 people. In the severe level every room has its own nurse who 
takes care of elderly for 24 hours.

Nurses are chosen very carefully and they need to complete a 2-week educational course before they start wor-
king at the nursing home.

EXECUTIVE SUMMARY
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DESIGN AND MANAGEMENT 
CHALLENGE

New residents at the Jing Lao Yuan nursing 

home in the Siping Community in Shanghai 

have difficulty adapting and being integra-

ted into their new “home” in a new physi-

cal, social, and cultural environment. 

fig. 2 - elderly at lunch in the canteen



GENERAL PURPOSE

Our general purpose is to identify how 
to strengthen the concept of “being at 
Home” in the Jing Lao Yuan Nursing 
Home, by the stimulation of Memory and 
the offer of opportunities to increase 
social interactions among the users.



DESIGN PROCESS

List of each step of the process taken to 
reach the final result.



fig. 3  priliminary concept map of „Having and Experience“ 

fig. 5  priliminary concept map of „Having and Experience“ 

fig. 4  priliminary interview questions and concept map of Concent of „Home“ 

fig. 6  priliminary map of Change of Concept of „Home“



fig. 7  working on changing on our Issue Map fig. 8  process of the Issue Map

fig. 9  discussion with Kaja Tooming Buchanan fig. 10  discussion with Kaja Tooming Buchanan



fig. 11 working on the conclusion of our observation fig. 12 working on the conclusion of our observation

fig. 14 working on the conclusion of our observationfig. 13 working on the Issue Map



INTERPRETATION
Those two family members’ body language looks quite informal. It seems they are friends 
from a long time and they look like trust with each other, probably they have different ages. 

 The man seems curious about what is happening inside the building. His walk is tempora-
rily interrupted by the the nursing home. The writing is the official notice of the nursing room 
and seems has been posted on the wall for a long time .

He is the guard of this nursing hoom . He looks like languid and boring . His attitude seems 
very serious and respectful. The huge dimensions of the gate gives a feeling of entering a 
jail.

The man looks us with a curiosity, maybe he is confusing what we are doing at the nursing 
room and even with some foreigners. He seems happy to see young people.

A middle-aged woman talks to the man with the glasses and she looks like his daughter. 
The glasses which the old man wearing is the old type glasses . Maybe this giass accom-
panys with the old man for a long time. The man on the other side  seems sad and jealous 
that he don’t get any visitor and wishes to get invited by the other two.

This two elderly seem to be friends, both of them live in 102, they play cards at the door of 
their room, The chairs seem quite uncomfortable for them to sitting on. the red tape recor-
der belongs to one of the female resident, she bought it in 2006 and took it to the nursing 
house.  It seemed they were not paying much attention the news. It was more a noise in 
the background.

This woman is the staff there. she is informing the residents that it is time to eat now, when 
it is time for eating the staff has to take care of the residents and help them go to the dining 
room if the elderly can’t go to the dining room by theirselves.

the middle-aged woman seems the female resident’s daughter. Since it’s holiday, she visit 
his mother or even her grandmother. They both seemed to be happy to see each other. the 
woman accompany with her for having a meal,  the picture is very warm and oftly fragrant.

The woman is the nursing staff, she is helping the elderly by hanging their clothes for drying. 
She is talking interested with a female resident. The resident seemed to like her. 

After lunch, the female resident is talking about the hot weather. Because they didn’t go out 
for a walking in the yard, instead they decided to take a walk around the aisle to help their 
digestion. The walking toos is a bit old, someone maybe the stuff there uses adhesive to Fix 
it, but it seems that the elderlt have gotten used to it. 

On the second floor:The staff who is in charge to take of the residents, is kind of protecting 
them, because she is blocking the door, so the group of four students have to stand in the 
corridor. Even she is talking to them, she have an eye on the residents that everyone in the 
room is safe.

The same staff informes us that she is going to change the diaper of the elderly closes to 
the door  let them have their privacy while cleaning them. She dosen’t seems so happy 
about that, but she knows that this is included in her job. 

The doctor and one the staff seems to know each for a long time, their body language is 
not reserved to each other. Their conversation isn’t about the work it is something about 
their private life or something what just happened. 

The daughter of the elderly woman is happy to be able to help her mother out by feeding 
her. Probably some nurse gave her the overall previously.The plastic chair is too stiff for 
elder people to sit . with the blanket ‘s help resident can sit more comfortable.Seems the 
blanket  be used for a long time .

The old woman who couldn’t take care of herself anymore seems very sad and lonely. The 
home is messy, Maybe the workers don’t clean it up timely. Seems magazine has been read 
for many times.

The elders seemed bored with the situation, they probably wanted to make better use of 
their free time. From their expressions it was understandable that it was their daily activity. 
They were drinking water and eat something they often eated before, so the lid of the glass 
jar seem to be used much times before and looks a bit old.

The man wearing the blue suit seem the sun of the male resident, because he sit next to 
a male resident ,he has taken the wrong stool which seems belong to the female resident, the 
female resident asks him to give her chair back, this man seems unhappy with this, but he still 
returns it back.

The lady is looking for someone to talk to, she probably finds a friend who looks unhappy 
and goes to share something with her, they seems share the same topic which reminds 
them of something which makes them sad.

Good weather, the elderly takes the clothes she often wear in the sun, another female resi-
dent see that, it seems this cloths remind them of something touch them,they begin to chat 
on this dress.

The man seems a family member of the resident,the jacket and the bicycle seems have 
been with him for many years.And it seems that he forget where he has put his key.

The man seems the guard works for the nursing home.The uniform seems just ironed and 
the eye contact between us seems very long.

The woman seems a nursing staff and she is trying to keep the man standing up safely.And 
the man seems a resident live in the nursing home.It seems she treat the resident in a very 
carefully way.

The lady was emotionally excited about her newly arrived daughter’s visit. She was pleased 
to tell other elders about his experience.

The two female seem the resident and it seems they are talking some joyful things ,also the 
tea is just brewing up.

The man seems a family member of the elder woman,the woman is a resident here and se-
ems his other.The looks like just after working,also he is care about his mother’s health.

The two lady seem the resident here.The pot seems very old and the two residents want to 
do some activities to enjoy their spare time.

The man seems a residents here,It seems he likes eating peanut butter and enjoys his own 
leisure time.

The two man seem the staff or family member here,it seems forbidden to smoke in the nur-
sing home and they have smoked  in this place for a while.

The lady seems a resident here ,it seems her legs cannot move flexibly and she walks very 
slowly,also she is kind to others.

The lady seems a resident here,it seems she has eaten many food and snacks before lunch 
,the snacks maybe given by her children and she was reading a magazine before her ea-
ting.

It seems that the nursing home use numbers to distinguish every residents live in here,and 
the blanket and pillow are very old and uncomfortable.

It seems she is a nursing staff here and clothes seem belong to the resident here, she han-
ging the clothes in a very carefully way.

The female resident looked completely serene despite the door being open. The problem 
was due to the dimensions of both doors, which slammed between them, but they seem to 
get used to this situation.

After lunch, the female residents are sleeping in the same room with separate beds. Room 
decoration is very simple and the furnitures there are useless, The room gives a feeling of 
sadness.  , There wasn’t any feeling of “being at Home”.

The towels seem to be used for a long time, but the elderly still do not throw  them away, 
the number on the wall are used to sign the towels. there are no cosmetic or personal care 
products. The environment seems orderly but impersonal. It seems as if it has not been 
used for a long time.

After dinner, the female resident sits alone in a corner, it seems she is talking to someone or just 
reminds something,  no one communicates with her, it makes her feel lonely.

The male resident seems likes flowers and plants, and the way he was watering was self-
made, he is enjoying the activity. Probably he is used to do it every day, since the bottle 
seemed quite old and worn out.

It is difficult to understand if the man is a visitor or a resident. Surely he is smoking in a for-
bidden area, but he does not seem to realize his wrong behavior.  It seems he has smoked 
more than one cigarette. Maybe he is waiting for someone.

She seems quite interested in what she is watching. She keeps the remote control under 
control so that no one could change the channel. The female resident is probably deaf.

The male residnet does not seem willing to change the channel, he sits comfortably in the 
chair. It probably is a regular activity he did every day. The other resident seems not intere-
sted in the TV program. He seems does not realize that he will disturb others.

The elder shows difficulty in lying in bed, probably dues to his advanced age. There is no 
personal belongings on the bedside table, the room in general seems very impersonal.

The bed seems impersonal, like those used by army soldiers. No personal belongings, the 
walls are bare and mute. The apples are a gift from some family members who come to visit 
her. Strangely the TV is off.

The lady seemed particularly attached to that book, probably a gift from someone. She had 
difficulty standing upright. The box probably contained some sweet biscuits, or some per-
sonal belongings maybe.

The woman seems a resident here,it seems she has reading this book for a long time and 
she treasures this book.And she likes stay alone.

She seems a staff in the nursing home and she checks out every room in a very quick 
speed.

They seem the staff in the nursing home,and they are doing nothing and they do not want 
anyone see they are doing nothing.

It seems the lunch time and she is a staff who is charge of deliver food,the lunch is not very 
abundant and she does it carefully.The food is provided very early in here.

The woman seems a resident here,it seems she is thinking about something about the past 
thing or about the future thing.And she is thinking in a abstracted way.

They seem the residents in the nursing home and it seems a good time for them and they 
are happy in such entertainments.

It seems the residents’ clothes hanging in the place and the space is too small for these 
clothes .

It seems that the storage room contains many past or useless objects ,it seems belong to 
some residents or staffs.

It seems that the residents and staffs use wheelchairs as laundry rack and the lady seems 
having the clothes for a long time.

ANALYSIS
Family members of the nursing home have the opportunity to create strong and lasting rela-
tionships with eachother.

People who pass by may also be interested in the nursing home. The official notice of the 
nursing hoom are not updated regularly .

The work of guard is single and repetitive which makes him boring and languid. The nursing 
home transmits a feeling of oppression,  rather than opens to the outside world. 

Residents show a lot of curiosity about new visitors. They like to share their moments of life 
with new people and contact with them.

Not all family members have the chance and the time to visit their relatives frequently. For 
this reason holidays are often choosen by residents as a meeting opportunity with their own 
families. Some elder people prefer to use some products which accompany with them for a 
long time .

The elders often use something they used in the past to avoid loneliness or simply to feel 
athome. Playing cards, on the other hand, is one of the most recurring activities during their 
free time since they usually have nothing to do. but the facilities or activity place there  for 
the elderly are not suitable and limited

It was difficult for the elderls who can not take care of themselves to eat alone. This requires 
a great deal of time and energy from the nurses responsible for helping the elderly.

Both relatives and residents are happy to meet each others. Some dress elegantly for the 
occasion. The meeting is a good opportunity for reunion between different generations in 
order to share moments together.

Collaboration between residents and nurses could improve the Center’s operating system. 
it can improve the interaction between people makes them live better.

The inner courtyard is useless because of its poor organization. there was no suitable place 
for them to do activities to meet different wether condition.

There is a sense of nursing protection for their patients. This could lead to the creation of 
interpersonal relationships that go beyond professional ones.

The nurses maintains the intimacy of their patients. They do repetitive activities each day, 
knowing it’s part of their job.

There seems to have been a deeper relationship between the workers themselves. To such 
an extent they come to discuss private life issues.

Many family members go to the Center during meal times to help their relatives with food. 
Some facilities of the nursing room are not suitable for the elderly. Residents recycled the 
old things to improve  existing environment.

Elder people who can not take care of themselves need more care and company . They  
prefer to read some magzines and books to spend thier spare time . The reading materials 
are not enough for them.

The elderly in the nursing home have very few activities for their free time beacuse of the 
limited space and poor organization but keeping something familiar will make  them feel 
less lonely

The design of the facilities of the nursing home is not suitable, it is not human nature, some-
times it will affect the relationship between people

The elderly in nursing homes are bored and memory the past can to be the topic of conver-
sation, and it can promote the interection between people.

Some of the things that have been used in the past can often be a topic of discussion, 
which  can arouse the common memories

It seems he lives in a frugal life and is a scrupulous man.And maybe that’s why he sent his 
relatives in this nursing home.

It seems the guard is a exquisite person and treat his position very prudent.It seems his ha-
bit to stare at the visitors and in a carefully way.

The nursing staff working here is willing to help the residents and treat them carefully.This 
room is for those who cannot take care of themselves.

The nursing staff working here is willing to help the residents and treat them carefully.

Residents are willing to talking with each other and most of elder people like to drink hot 
tea.

Family members of the resident seems visit her frequently,and he is taking care of her physi-
cal heath by giving her nutritive medicine.

Residents in here love to take care of plants and treat them carefully.They have their own 
way of living and they lack of activities.

The man seems get used to the nursing home and enjoy his time.Residents here have their 
own way of living and some of them like to stay alone.

The no-smoking sign in the nursing home has no power to regulate them and they seem to 
ignore this sign.Most of the sign in the nursing home is useless.

She seems in a bad physical condition and she is trying to do some activities,The nursing 
home is lack of activity which can help those in bad physical condition residents.

In the nursing home,food seems not enough for her and she seems kill her time by reading.
The nursing home is lack of entertainments for those who in good psychical condition.

The red numbers are used to distinguish residents live in here and the furnitures they provi-
de are not enough.And the woman is get used to the living condition.

She seems focus on her work and treat her work very carefully.The nursing home is lack of 
private space for hanging clothes and the space divided is not so well.

Nursing home facilities were not very suitable for the elderly, but the elderly are still very op-
timistic about it, she seems to get used to it,  it seems to be a part of her life.

Facilities for the nursing home are unreasonable, they are not easy for the elderly to use, but 
no one improved them, the elderly could only try to  adapt to them

Nursing indoor environment makes people feel a little sad, not warm, There are no personal 
belongings.they just put something they usually use in the room which make it looks a bit 
warm, but it still lacks a sense of belonging and  lacked a feeling of “being home“.

The nursing home tried to make its facilities more humane, but the existing facilities there 
were a lot of useless for the elderly and lacking of human touch, the elderly seem to have 
their own way of life.

The elderly there sometimes feel unaccustoms to the environment, they are reluctant to talk 
to others, they just like to sit down and recall the past to solve this feeling of loneliness.

Elderly  people liked all kinds of activities, but the nursing home facilities can not provide 
good facilities and venues for them to do all kinds of activities, they often feel boring and 
have nothing to do.

Smoking in the nursing home is forbidden, no one in the nursing home reminds him not to 
smoke, nursing homes do not put very prominent emphasis on restraining this bad beha-
vior.

Elderly people usually had little activity in the room, they had to share a TV with others, 
almost all facilities were used together, the elderly people got used to their own way of life, 
rarely chatted with others, sometimes felt very lonely.

Elderly people usually had less activities, they can only watch TV to pass the time, but the 
room only had one TV, they must share a TV together, they can not see their favorite TV 
programe.

The room facilities are too old and not very suitable for them to use, the room could not give 
people very uncomfortable feeling, it lacks the feeling of  being home.

The elderly  people stayed in the same room,there are a lot of people sharing the same spa-
ce, there are no private space, the room facilities are designed very impersonal, they are not 
suitable for elderly people to use, others’  visiting to them  would make them very happy.

Reading book seems a good event to her and she enjoys the reading time,she looks like 
has her own lifestyle,also the nursing home is lack of entertainments for those in good con-
dition residents.

It seems a regular patrol of her and she seems get used to the work and do it very mecha-
nical.

It seems some of the staff in the nursing home do not have very busy work and they have a 
good relationship between themselves.

The food in the nursing home is not very good and just in a very small amount.The staff is 
careful about her work and residents living in here eat food very early.

She seems like to stay alone and have her own lifestyle and the nursing home is lack of en-
tertainments for those who in good psychical condition.

Playing cards is a common entertainment in the nursing home,and the nursing home is lack 
of entertainments for those who in good psychical condition.

The nursing home do not have specialized place for hanging clothes except for the small 
balcony in every room.It seems the nursing home is lack of space and the space is not divi-
ded very well.

The nursing room have many old things in the storage room and the space divided is not 
user-friendly and it costs many waste of here.

The nursing home seems have no enough hanging space for the residents and staffs.And 
the space divided is not user-friendly.

ISSUE MAPPING: Siping Jin Lao Yuan
PHENOMENOLOGICAL OBSERVATIONS
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GENERAL PURPOSE:  To make the change of concept of “Home” imperceptible for Residents, comparing their previous life with the ones living within Siping Jin Lao Yuan.

OBSERVATION PURPOSE: To identify the issue that influence residents on having a sense of ‘being home’ and to better understand intercation between people to people and people to physical environment.
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DESCRIPTION
Inside of  the nursing home, outside of the building: 2 men sitting next to each other on the   
plastic chairs are talking to each other.  One of them arms aroud the shoulder of the one 
sits next to him.

A  man with a hat on his head, he stays still at least five minutes at the nursing room entran-
ce. He gazes to a  fixed writing on the etrance wall. The writing is in chinese characters and 
they are printed on the creased paper .

Entering the center: a man wearing a blue suit is sitting on a  wodden chair behind the 
black iron-barred gate which taller than him. He opens the gate  and  holds it till everyone 
enter the center.He isn’t smile during this process .

First floor in the corridor: A male resident  is standing behind the wall.He smiling at me 
when we have eye contact, while I am talking to one of my teammates who from the foreign 
country.

A sitting woman talks with a standing man with glasses. The glasses which he wears is the 
large frame with thick lens .At the same time another female resident is standing at the do-
orframe with a hand holding the door and heads out watching the other two. 

A female resident sitting in a blue public chair locating at the door of 102 is playing cards 
with another female resident sitting on a wooden stool with her legs bifurcating and benting 
over . They sit face to face. Next to the wooden stool, there is a red tape recorder which 
looks very old lying on a blue public chair, and there is a label marked ‘made in 2006’ on 
the back of the tape recorder , it is broadcasting news with high voice. 

A woman wearing orange clothes speak to one of the elderly who was sitting on a public 
chair: “it is eating time” and then went to another room.

Another middle-aged  woman wearing a shirt leads a female resident by the hand into the 
dining room. The female resident sit down on one of the stools with her mouth raised and 
eyes half closed, the woman wearing orange clothes was standing next to her looking  into 
her eyes very gently. 

a woman wearing a white top is hanging clothes outside and went into the dining room and 
sat down on the sofa. A female resident was walking towards her, while smiling. They talked 
to each other.

A female resident was walking around with her walking tool which looks very old with some 
adhesive taping on the leg, she chats to a male resident who stands next to her. Another 
female resident dressing in blue clothes looked at them when it is about two metres away, 
and she approachs slowly and joins their conversation.

On the second floor:A group of four students are talking in the corridor to a woman wearing 
a white coat, who is standing inside of a room for residents. While they are talking the wo-
man is checking what is happening behind her.

The same woman who is standing in the room showes a box of diaper package and says 
something in Chinese and closes the door of the room. She looks like  fixed in the eyes.

The same woman is standing in the corridor with a box with different shaped pills. A woman 
with a ponytail hairstyle come out of a residents room and go close to the woman wearing 
a white coat, they have a short conversation while having eye contact and laughing.

A woman wearing an overall is smiling and laughing while she is feeding another lady who is 
sitting on a plastic chair. There has a red and shabby blanket on the plastic chair .And there 
have many old fashion decorative pattern on the plastic .

In the room 202 here is a woman sitting on the bed. Her knees are touching each other and 
her feet resting on the floor. She eats soup out of a metal bowl. On the bedside table there 
are other empty bowls, food and boxes. The bedside drawer has a key, a magazine which  
has the shabby front cover turns out.  

In the dining room: two elderly people sitting around a table face to face, one of the female 
resident leaned on her chin, the other handed on the table, both of their faces are expres-
sionless, there is a cup of water and a glass jar of plums on the table,the glass jar has 
Some scratches on the lid, Next to the table another female resident is sitting and quietly 
watching the two others chatting.

A female resident enters the room and talks to another man wearing a blue suit who is 
sitting on a chair, the female resident pouts.  The man wearing the blue suit stood up and 
a woman took over the chair and sat down. The man who was talking to a male resident  
took an empty chair and sat next to him.

A female resident went close to a table in the center of the room and looked around. She 
saw another female resident sitting in the corner who is  in a daze and go toward to her while 
keeping eye contact to her. They sit and talk together for  about 32 minutes. In their conver-
sation, we can hear them sighing and whispered discussion.

A male resident put a piece of clothes  on a small chair in the yard,this clothes were worn 
and darned in places, another male resident came close to him and pointed to the clothes. 
They started a conversation.

At the entrance: there is a man wearing dark-black jacket and with a hole on his jacket just 
leaving the center. After leaving the gate, he searches for his bicycle key for 10 seconds 
and try to open the lock.The bicycle is black and the rear cover has been rust and flaking 
paint.

Entering the nursing home: the man with the blue uniform which has Ironing marks,coming 
out and standing behind the iron-barred gate and asking me many detailed questions. We 
have eye contact for 1 minute till he let me in.

In a room next to the hall, a woman wearing red coat and apron is helping a elder man with 
white hair and standing up, with one hand holding his arm and the other holding his hand.

In the seam room,another elder man is asking the woman to raise the TV volume.The the 
woman looking for the remote-control and raise the volume in a short distance in front an 
vintage TV.

In the same room, two female residents are lying in the bed and looking at each other 
talking about something with smile on their face, while on of them is picking a cup of tea 
and the cup is steaming.

In the room next to the previous one, a man wearing a suit and tie is visiting a elder woman 
and telling her he will come to visit her next Monday and giving her a drugstore bag with 
many nutritive medicines in it.

In the opposite room,one elder woman is watering the plants with one broken pot and 
using a gray cloth wipe the leaves.And another elder woman is hanging clothes on the clo-
thesline rope,then together checking the plants.

At the entrance, a man is sitting alone on a plastic and metal chair with half bottle of peanut 
butter; both feet rest on the ground, he is yawning and leaning an arm on his head.

Two men wearing decorated suits sits on plastic chairs are smoking in the corridor, while a 
no-smoking sign on the wall.Also there are serval cigarette ash on the ground.

In the same corridor, a lady is walking leaning against a stick she hold under her shoulder. It 
took more than 30 seconds to move from one room to the adjacent one. She walks by lea-
ning against the handrail of the wall. She looks at me and smiling when she passes me.

On the second floor, in the room 302 here is a lady sitting on the bed. Her knees are tou-
ching each other  and her feet resting on the floor. She is eating soup in a metal bowl. On 
the bedside table there are other empty bowls, food and snack bags. The bedside drawer 
has the key, a magazine is turning out.

Red numbers are sticked on the wall at the top of the head of each bed. On each bed the 
blankets are folded and pillows without pillowcases. Most of the beds has metal bars at the 
sides. A woman comes in and walks to one of them.

In the yard: a woman wears apron is hanging clothes, she has already hung five shirts and 
the shirts are in dark color and in old-fashioned. And she is hanging one by one ,using hand 
to smooth the wrinkle.The rest are contained in a green basket lying on the ground. She 
repeats the same movement more than one time.

In the corridor of the hall,  a female resident wearing a shirt is using a wheelchair to moves 
slowly, smiling, the wheelchair is assembed by many components with a little rusts, many 
components are fixed by adhesive tape , she clutched the device with both her hands, 
wore slippers, headed for the canteen. 

On the first floor, a female resident is sitting on a chair with her hand putting on knee, while 
the door si still open, the bathroom door touched that of the room, no one stood up to clo-
se it.

In another room, three  female resident are sleeping on their bed. The curtains are closed, 
the same for the windows. When we come in, one of the ladies opened their eyes. There 
are no paintings hanging on the walls. Each storage shelf is filled with boxes. On the table 
there are sauce jars.

In another room, a woman wearing red clothes is standing in front of the washbasin to 
wash the towels with several holes. A detergent bottle stand on the right side of the basin. 
There are numbers written on the wall, one for each towel. There are cleaning products on 
the shelf fixing on the wall.

On the first floor of the stairs, an female resident sits alone on the fitness equipment with some 
parts damaged. Next to her, there is a walking tool standing aside, she lifts her headjust and whi-
spers softly.

On the stairs, a male resident wearing a hat is watering flowers with a plastic bottle. As the 
water pours, the bottle bends. One hand is leaning against the sill, while one leg is raised, 
the other is backed to the ground.

On the second floor, a man wearing black clothes is sitting on a plastic chair and smoking 
in the corridor. He looks out of the window with an arm lying on the window sill. Next to him 
there is a packet containing three cigarettes.

In the same room, a female resident wearing red clothes is laying down in the bed and 
watching TV without saying anything, she concentrates on the screen, the TV airs a movie 
with Chinese actors, the volume level is 35.

In a room, a male resident with black hair is drinking tea in a glass and watching a TV pro-
gram. He has the remote control in his hand, his back was fully resting on the back of the 
plastic chair. The room is attended by other men who was sleeping.

In another room,a male resident with white hair is asking for the TV controller, he is walking 
towards to a bed. When he reachs the bed, he falls down, placing one arm first, then the 
other, finally lowering his legs. The bedside table is devoid of objects resting on it.

in another room, a female resident  wearing white clothes is trying to stand up while holding 
the bedstead. There is a blanket and two pillows on the bed, lying on the ground a bag ap-
ples. There is no photo or poster in the room. Nobody is watching the TV.

In the same room, a woman is leaning against the wall and reading a book. She is keeping 
the book with her right hand and with the other she leaned against the chair she is sitting 
on. The book was written in Chinese, had a red cover and she is reading the 52rd page.On 
the bedside table an empty open box.

In the corridor, a woman wearing a suit is going from room to room. It remained no more 
than a minute in each room. She repeats the same movements more than once.

A sign saying “staff room”, two women are sitting in front of a desk, drinking tea, one of 
them stand up and walk to close the door.

At the elevator, a woman is carrying a cart with food plates. The cart carries rice, vegeta-
bles, meat, and a blender. The woman is walking towards the corridor, wearing slippers and 
a apron in a slowly speed.And it is 10:40am.

On the second floor corridor, a women is looking out of the window. She is standing up, 
looking towards the yard for 2 minutes.

In the common hall, there are three people playing cards together while siting on chairs, 
each of them has three cards in hand, one of them give a card on the desk and smile to the 
man next to her.some sounds came from the room.

There is no one on the terrace. Five jerseys, three pants, and one blanket are hanging under 
the sun. The terrace occupies the surface of an entire floor of the building.

Down the stairs there is a storage room with two bunk beds and part of the bed is already 
broken.On the table there are wool gommies, glass jars, and one mirror. Two pairs of shoes 
on the floor, on the top of the beds there are dozens of plastic bags containing woolen clo-
thes.

Going further, there are five wheelchairs that are covered by jackets of different colors. The 
handrail is used as a laundry rack. A lady comes with clothes  in her hand and there is a 
hole on the one of the cloth.

CONCLUSIONS

Some of family mebmbers would like to interacte with visi-
tors. some of them have formed good relationships.

The  meeting of  family members with residents in nursing 
home is a good opportunity for improving the relationship 
between different generations.

Some people are curious about the Siping nursing home, 
however, the office notices of nursing home are not upda-
ted regularly.

The nuring home  transmit a feeling of oppression, rather 
than open atmosphere

The task for nursing staffs in nursing home is  heavy, so the 
nursing staffs looks tired and glassy-eyed .

 There is few interactions between the nursing staffs and 
visitors.
The nursing staffs seems not to be hospitable towards visi-
tors coming here and disturbing them, they tend to isolate 
themselves from visitors.

The elderly people tend to use physical objects they have 
been used for a long time, they have been accustomed to 
using them and these can remind them of something hap-
pened  before.

There is limited activities arranged for residents, while some 
residents in nursing home have needs for various activities 
to pass their time.

There is good relationship between nursing staffs  in nur-
sing home

Old physical objects can arise the common memries 
between residents and these objects can remind them of 
something touching them.

Some nursing staffs are responsible and they treat the resi-
dents carefully.

Guards in the nursing home treat the visitors patiently and 
politely 

Some facilities in the nursing home are old and not user-
friendly
residents tend to improve these facilities by themleves to 
make it more user-friendly

Some family members take care of  the residents very 
carefully, rather than relying on   nursing stuffs completely, 
they prefer to caring about the residents by themselves.

Some resident would like to stay alone and enjoy their own 
time 

There are some signs in the nursing home are used less for 
the nursing stuff or residents and visitors

There is limited privacy and limited space for residents.

there is limited activities space for residents , however, 
some space in nursing home is rarely used. 

PROBLEM STATEMENT
• The physical facilities are inappropriate for the elderly to use, which also 
does not support the really needs of residents. 
• The space  is not arranged well to meet the residents’ needs of activities 
and privacy
• The lack of activities arranged by nurisng home can influnce the life quali-
ty of residents
• It was hard to improve the interaction between residents and nursing stuffs 
beacuse of their poor expression ability. 
• Residents prefer to using somethings that recall their memories of old time 
which can also create a sense of being home, but there is limited objects or 
events in nursing home they can recall.

Memory  can help to create the sense of  ‘being home’ .
The Residents are used to interact with old physicalobjects . These 
objects can recall their memories of the old time and create the sense of  
‘being home’ .

Limited Activities arranged by nursing home
The residents have few opportunities to engage in activities because of 
lacking arranged activities by nursing room.

Lack relationship
Lacking of enough interaction between residents and stuffs

Physical Environment is used less and unsuitable
Some symbols of the nursing room are useless and unsuitable.
Some facilities of the nursing room are not suitable for the residents to 
use. Space are not arranged well to support the residents’ need of activi-
ties and privacy.
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fig. 15 priliminary phenomelogical observation - Issue Map fig. 16 priliminary phenomelogical observation - Issue Map - digital



fig. 17 interview draft

fig. 18 correction of the preliminary interview - issue map fig. 19 team working



ANSWERS
Yes, of course. 

Grandpa Shen, 86 years old.

I was a mechanicial engineer, but I started working with some seasonal jobs when I was 14 years old.
I have two sons and one daughter.
I come from Zhejiang Province.

I suffer from some chronic diseases and legs pains.
I graduated at primary school and attended the night school for several years.

Usually I like reading chinese books and watching dramas on Tv.

Actually I don’t have a favorite singer. I could say my favorite politician is Mao Zedong and my favorite 
movie is “Tunnel Warfare”.

I was orphaned when I was 9 years old. So I’ve been living in the school dormitory for many years. 
I’m trying to remember that place. It was very small and inhospitable: crumbling plaster on the walls 
and a leaking ceiling.

Unfortunately I have neither sisters nor brothers.

Actually I forgot that period of my life. My parents died when I was very young. I do not
have memories about them.

When I was younger I liked swimming. In my hometown, there were a lot of swimming pools and rivers 
around the city. I remember that during the summer, me and my classmates usually went to the river to 
swim together after class.

What I remember most are the food coupons. At that time food shortages were widespread; me and 
my friends had to be careful how we spent our little money. The food coupons were quantified for
each person. We might use food coupons to buy any kind of food such as meat, vegetables and fruit.

I got married when I was 20 years old. In that period I was living in my mother in law’s house. It was a
very small room, about 15 square meters. All my wife family was living in that house at that time, there-
fore the environment was a little bit crowded and chaotic.

At that time we didn’t have many furniture because we were poor and had just spared our last money 
for marriage. For the first few months we lived without any electrical equipment. We only brought a tele-
vision, two beds and some chairs to the new house.

It didn’t have any particular decoration, we just needed a place to stay and didn’t care about the aes-
thetical value. As I said we only had a Tv, beds and chairs.

I can not remember it clearly, it was some months after my 20s. Actually I haven’t percived any radical 
change. In that time, i was very busy with my job. I worked during the daytime and studied at night 
school during the night.

Surely the lack of food and materials. As I told you before, we used coupons to buy food and other 
goods. The quantity was measured for each person, so my sons were often hungry, but unfortunately I 
couldn’t provide them enough food to eat.

Almost 2 years.

I usually get up at 6:00 am in the morning. Then, I do some physical exercise such as climbing stairs 
or going for a walk. At 8:00 am, I eat my breakfast. After that , I usually watch the Tv or maybe I have a 
rest on my bed. At 12:00 am, I have lunch in the common area. And finally at 7:30 pm in the evening I 
go to bed.

I spend a lot of time with my wife almost everyday.

Talking with my wife who also lives here, watching TV, doing some exercise, luckily these activities make 
me remember when I was home. Actually we do not have many things to do here. My recreational acti-
vities are mostly the same everyday. This make me feel bored sometimes.

Usually I visit my daughter and my sons. For the china traditional festival, we love celebrate it all toge-
ther in my daughter’s house.

At least twice a week; they always stay here for 1 or 2 hours. Actually my grandsons and his girlfriend 
have just come to visit us.

We usually talk to each other or just watch the TV together. We like watching Tv dramas.

I can’t answer your question, I need to reflect about that.

Fitness equipment for sure. There’s no enough space for us to do some exercise, maybe it could be 
improved a little.

Ok.

Grandma Zhou , 84 years old.

I was a housewife during all my life.
I have two sons and only one daughter.
I come from Beijing, a huge city.

I suffer from some chronic diseases. Specially, few years ago, I got a big surgical intervention
on my head and now I can percive some side effects during my daily routine.

In my spare time I usually listen to some chinese music or I just play cards with my friend.

My favorite singer is Zhouxuan, while my favorite movie is “The Wandering Songstress”.

I remember my firt home as a very small one, about 14 square meters. It was in a very narrow alley, a 
lot of neighbors living there. Most of my memories of life belong to that place.

I have two brothers and no sisters.

I forgot that part of my life, I’m sorry.

I specially remember the Rubber band. Many girls of my age used to play with it together after class.

I think the Sewing Machine. All of my family members wore clothes made by my mother. She used to 
produce beautiful clothes with her sewing machine for me.

I got married when I was 20 years old. In that period I was living in my mother’s house, because we 
didn’t have our own house. It wasn’t suitable for hosting so many people, that’s why were looking for-
ward to leave that place soon.

The new house was quite bigger and cozy. At first It seemed so empty with no decoration at all also 
because we couldn’t bring too much furniture from the previous one, my mother don’t let us to do it. 

I had my first son at 21 years old. I can remember that day very clearly, the birth was very painful.

Sometimes I supervised their homework, but most of times I were very busy cause of a great amount 
of household chores to do every day. To take care of three little children requires a lot of time and ener-
gies.

The biggest challenge for me was to take care of three children at the same time for sure. Actually my 
sons were very naughty, I put a lot of effort to grow up them.
Mother’s role is crucial to children’s growth, that’s why I tried to be very present in their lives since they 
were babies.

I think almost 3 years, but I can’t remember precisely, sorry.

I get up at 6:30 am. Then, I usually listen to some traditional music or I play cards with some friends.
At 8:00 am I have breakfast. After that, I usually go around for a walk. At 12:00 am we all have lunch. In 
the afternoon, around 2:30 pm I have a rest untill dinner time. I have sleep problems, so I can hardly fall 
asleep before midnight. During those hours I usually lie down in my bed thinking about my day.

My husband stays with me everyday. We like talking together and sometimes do some exercise or sim-
ply watching the Tv.

Actually we do not have many things to do in the Center. I spend a lot of time just relaxing my self. This 
is important for elders like me, If we are not relaxed our health gets worse.

Usually we visit our daughter, sons and their children. We love stay all together during the lunch time, 
but we understand they don’t have too much time to dedicate to us.

At least twice or three times a week. They always stay with us not less than 3 hours. My daughter is 
amazing, she always help me doing a lot of things such as cleaning, sewing and sorting my stuff.

My grandson tell us a lot of interesting things he has done recently, while my daughter is more practical, 
she prefers help me with some daily activities instead of talking.

I don’t have any idea, sorry. Maybe I like the people who aer living here, but then I think there is no 
enough space to stay all together.

Yes, you can.

Xu Huiying, 43 years old, nurse at the Elderly Service Center.

Shan Xi Province, I can say 3000-4500 RMB as a range.

Primary education, I use to work all the week from 6:00 am to 6:00 pm.

I am responsible for taking care of only one lady. (The nurse points to the lady with a finger).

During my working time I usually do a lot of things, such as: to boil water for residents to drink, to help 
her washing her faces, to sort out her clothes, shoes, to make her beds, to take care of her meals, to 
wash dishes, sometimes to help her washing their clothes, to help her moving hands and feet, to ac-
company her to watch Tv.

I get up at 4 o’clock every morning to help her boiling water to drink, and then I help her washing her 
faces and sorting out clothes.
After that I serve her meal during the lunch time specially.
At noon I take care of her during the rest time, some times she has some sleep problems, so I have to 
be sure she is sleeping well. When she wakes up, I usually prepare a little snack, mostly fruit or biscuits. 
Sometimes I take her to the yard to have a walk, but she doesn’t like going out, she says that is too 
noisy.
During the night I take care of her dinner, sometimes we watch Tv together, and at the end of the day I 
help her washing her teeth and finally falling asleep.

There’s no special way to treat elderly people, I usually treat them as my own relatives, smiling and lau-
ghing with them every day.

It’s hard to work here, but at the end we do not have any other work opportunity. I think the salary is 
suitable because we don’t have too many extra expenses. All the money we earn here is for our own 
savings.

They need help, their physical conditios aren’t optimal for this, they need support in their daily lives. 
Over time they become a sort of secondary family for me.

Normally the work is very hard, elderly people often feel uncomfortable in the middle of the night, some-
times we have to get up during the night to take care of them, sometimes elders would like to receive 
affection from family members, we don’t know how to do in these cases.

Sometimes I spend hours and hours talking with elderly people, sometimes just few minutes with other 
nurses like me. During my free time I usually have a rest in order to have more energies after that.

I think it is very good now, even if the building is too small, there’s no enough private and public space. 
Moreover there isn’t a schedule of activities for elders, I think this is a pity because with a very little effort 
we could do a lot. Usually I feel bored only because there is nothing interesting to do.

I think the biggest problem here is that there is nothing they could do in their daily life, the space for 
activities is so limited. That’s why they feel sad and depressed. Having these feelings they will never be 
able to feel this place as their own home. The home is a place that makes you feel good.

Actually I have a lot of work every day. In my short leisure time I prefer to stay inside the Center, I like 
chatying with my colleagues.

Ok, you speak.

Hou Xiongwen, 85 years old.

I stay at home, I’m responsible of taking care of my wife, I don’t do anything more, because I put all my 
efforts in it.

Undergraduate.

My wife.

Almost every day, I come here as much as I can.

Usually I stay here for 2 or 3 hours.

Sometimes I come to see her in the morning, sometimes in the afternoon, it depends on my schedule.
I usually take her some fruit, for exemple in the last few days she suffered from high blood pressure, so 
she couldn’t eat food cooked in the canteen, that’s why I came here every day at noon and took her 
the meal, then I was sitting with her till she had finished.

Some medicine to reduce blood pressure and soups, generally.

I help nurses to take care of her to eat, and then I help her making the bed.

She lived with another old man before, we hired a nurse to take care of them specially, one day the 
elder died and seemed no one  wanted to rent the room with her, so we had to find an alternative solu-
tion.
We think this place is very good, the air is fresh, and finally the environment is clean.

The expenses here are a little bit expensive, but I must say that it is very close to home, is very con-
venient for me to come here every day. Before coming here, she stayed in other nursing home, farther 
away from home, so I had to spend a lot of time on the way. I also think the food here is not very good, 
but it could be improved. The living conditions are satisfactory comparing with other places.

ANALYSIS
 

Despite the advanced age, the resident states some preferences for his free time. Reading books and 
watching television could be activities that tend to isolate people if they are faced in the wrong way, so 
it would be appropriate to organize some collective activities that concern the same topics instead of 
leaving elders doing it on their own.

From the words of the old man is understandable that his mind has been trying to remove automatically 
thoughts related to unhappy times of his life. Probably it is a kind of self-defense of the brain in order to 
maintain a positive emotional state of the resident. Especially for elderly people it is very important to 
live moments of peace and serenity in order to avoid being sad and depressed.

The resident didn’t care about the aesthetic appearance of his home at that time. The need and the 
desire to leave his previous house gave priority to look for a new one that could offer bigger spaces. The 
decorations weren’t important for his concept of “Home”.
The elderly also seems to give little importance on the childbirth dates, probably the worry about earning 
money for buying food was more important at, that’s why his mind tryied to forget that sad period.

The resident seems interested in doing some kind of activity during his spare time, but he only mentions 
steps and walks as physical exercises. Maybe providing some scheduled exercise courses inside the 
Center could be a possible solution to make elders more energetic and active.
The man also like doing common activities with his wife because it makes feel him at “Home”. Interac-
tion among people is crucial for the health of the residents, in order to avoid the feelings of loneliness 
and depression.

The lady is the wife of the previous interviewed. From her words is understandable that she has some 
problem with her memory, cause of her skully surgical intervention. 
She also expresses her pleasure in doing some common activities with other residents like playing some 
traditional game. She also like doing some individual activities like reading a book on her own. This last 
point could be improved providing some collective reading sections which each resident could join.

As the husband did, she tried to remove from memories the most painful period of her life. It seems the 
old woman had lived a serene childhood, that’s why she keeps good memories of that period.

Is intresting the way in which the couple percives their past life, even if they have lived together since 
the day they got married. This makes us realize that minds of different people assimilate time according 
to different processes. It is not obvious that same events correspond to the same memories for diffe-
rent people.

The most interesting thing here, although it may go unnoticed, is the first answer to which the lady re-
sponds differently to her husband. We will never know what the right answer is, but what matters in this 
case is the different conception of time spent inside the center for both elderly people. Probably the 
lady suffers more than her husband, so why she has a longer perception of time than her husband.

Generally a nurse takes care of more people at the same time. In this case, the worker devotes all her 
daily work to a single lady. This means that the interaction people to people is focused only on two peo-
ple in this occasion.

The nurse seems to be quite satisfied with her working conditions. She is aware that she could not aspi-
re to a better position than that. She complains about the poor organization of the nursing home. She 
admits that she often gets bored because of the lack of an activity program.
She also speaks of her relationship with the residents, demonstrating a close proximity to them. They 
are a second family for her.

The gentleman is completely devoted to his wife. Contrary to what the first couple interviewed said, his 
visits are much more frequent than those of the two resident’s family members. Probably also because 
of his greater availability of time.

The husband is very present in his wife’s life. He seems to be quite satisfied with the general conditions 
of the nursing home, although he thinks it is too expensive for the services it offers. He prefers this elder-
ly service center anyway for its comfort and hygiene mainly.
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QUESTIONS
Can I interview you now?

Name/age?

Job/child/hometown?

Physical condition/Education level?

And finally could you tell us a little more about your passions?

Who/What are your favorite singer/song/movie/book? 

When you were a child, where did you live and can you describe your hometown?

How many sisters or brothers do you have?

What kind of relationship did you have with your parents?

When you were a child, what kind of activities did you usually do?

Is there any particular object of your childhood to which you are particularly attached?

At what age did you get married and where did you live in that moment?

What furniture did you bring to your new house and what kind of house was it?

Can you better describe your wedding house in a few words?

At what age did you have your (first) son? Has your life changed significantly after that event?

Can you tell us, which has been the biggest challenge to you during the growth up of your son/sons?

How long have you been here?

Can you describe your daily life?

Who do you usually talk to or do you usually spend your time with?

Which kind of entertainments do you have every day and which is your opinion about them? 
Do they make you feel “at Home”?

What activities do you usually take outside the Elderly Service Center and how often?

How often does your family come to visit you and how long do they usually stay?

What do you like to talk about when you get visits?

What do you like the most/least about this place?

Is there something in particular that leaves you dissatisfied?

Can I interview you now?

Name/age?

Job/child/hometown?

Physical condition/Education level?

And finally could you tell us a little more about your passions?

Who/What are your favorite singer/song/movie/book? 

When you were a child, where did you live and can you describe your hometown?

How many sisters or brothers do you have?

What kind of relationship did you have with your parents?

When you were a child, what kind of activities did you usually do?

Is there any particular object of your childhood to which you are particularly attached?

At what age did you get married and where did you live in that moment?

What furniture did you bring to your new house and what kind of house was it?

At what age did you have your (first) son?

What kind of activity did you do with them in that times?

Can you tell us, which has been the biggest challenge to you during the growth up of your son/sons?

How long have you been here?

Can you describe your daily life?

Who do you usually talk to or do you usually spend your time with?

Which kind of entertainments do you have every day and which is your opinion about them? 

What activities do you usually take outside the Elderly Service Center and how often?

How often does your family come to visit you and how long do they usually stay?

What do you like to talk about when you get visits?

What do you like the most/least about this place?

Can I interview you now?

Name/age/position?

Hometown/salary?

Educational level/working time?

How many residents do you take care?

What are your tasks inside the Elderly Service Center?

Can you describe your daily work?

Which is your working method?

Are you satisfied with your salary comparing with your working hours?

What do these residents mean to you?

And which is the biggest challenge in your work?

Who do you usually talk to or do you usually spend your time with during your free time?

Are you satisfied with your working environment? 
Do you have any suggestion about that?

Do you think people who live here feel this place as their own home?

What do you usually do after your workshift? 
Do you usually leave the Center or do you prefer to stay here?

Can I interview you now?

Name/age?

Job/child/hometown?

Educational level?

Who are you visiting?

How often do you usually do that?

How long do you usually stay?

What kind of activity do you do with your relative when you come to visit him/her? 
Could you describe the visiting process?

What kind of “gifts” do you usually bring to him/her?

Do you usually help the residents in their daily routine?

What is your opinion about this place? 
And why did you choose it with your relative?

What do you think about the expenses fees? 
Are they fit to the living conditions offered by the service?
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fig. 20 preliminary interview results and the analysis fig. 21 preliminary interview results and the analysis - digital



THEORY RESOURCE & 
CONCEPT OF “HOME”

DEWEY, John, “Having an Experience.“ 
In Arts as An Experience.



“Having an EXPERIENCE” 
by John Dewey

how?what? why?

an EXPERIENCE

MANNER MATERIAL

ARTIST AUDIENCE

create appreciate
percieve

enjoy

 BODY SOMETHING 
OUT of the BODY 

 TOOLS

FORM

MATERIAL
of FORM

UNIFYING
STRUCTURES

of FORM

AESTHETIC
EXPERIENCE

INTELLECTUAL
EXPERIENCE

PRACTICAL
EXPERIENCE

emotional
qualities

thoughts
ideas

actions

INCEPTION DEVELOPMENT FULFILLMENT

PURPOSE

DEWEY, John, „Having an Experience.“ In Arts as An Experience. New York: Capricorn Books, 1958.

THEORY RESOURCE

fig. 22 diagram of Deweys theory on „Having and Experience“



time

CHANGE of the concept of  “HOME”

how?
MATERIAL
of FORM

what?
PLACES

why?
PURPOSE

PAST

PRESENT

FUTURE

AESTHETIC
experience

INTELLECTUAL
experience

PRACTICAL
experience

MEMORY

a place of 
discovery for 

INVENTION
emotional
qualities of

“HOME”

thoughts,
ideas of
“HOME”

actions
taken at
“HOME”

usage of M E M O R Y is to 
understand the meaningful 

change of the CONCEPT OF 
“HOME” over time, as an 
UNIFIED EXPERIENCE.

INTEGRATED
EXPERIENCE

timetimetime

inception development fulfillment
PROCESS fig. 23 diagram of Change of the concept of „Home“ 



RESEARCH 
METHODOLOGY

Issue Mapping Strategy
• Phenomenological observation
• Semi-structured interviews



RESEARCH METHODOLOGY
Issue Mapping

„Issue Mapping is a strategy. It is an evidence-based discovery tool 
for identifying issues that constitute problematic situations. It is a 
successive process that unfolds over time and has its own set of me-
thods. These methods help to identify the places for issues analye 
their contextual belonging, and relevance to problematic situations.“

Kaja Tooming Buchanan



The issue mapping strategy provides the specific aspects for 
the phenomenological observations and interivew that can 
affect people to people interaction and people to physical 
environment interaction.

ISSUE MAPPING STRATEGY

Phenomenological observations Semi-structured interview

People to people
interaction

People to physical 
envorinment interaction

Primary users
Residents 

Secondary users 
Nursing staff

Tertiary users
Family members

Resident 
to resident

Resident 
to nursing 

staff

Resident 
to family 
members

Resident 
to physical 

objects

Resident 
to space

•Childhood 
•Marriage 
•Present life

•Working time 
•Work challenge  

•Visit time
•Visit duration

ISSUE MAPPING STRATEGY

fig.24 diagram of Issue Mapping Structure



PHENOMENOLOGICAL OBSERVATION

GOAL 
To understand how people to people inte-
ractions and people to physical environment 
interactions can affect the state of mind of diffe-
rent users in the Jing Lao Yuan Nursing Home.

Ofelia Fornaciari

Harun Tören

Wang Qian

Umoon

Winnie

TOTAL observed hours

TUE, April 18
10:15 - 11:15

5

TUE, April 25
10:30 - 11:30

5

THU, April 27
09:00 - 11:00

6

SUN, April 30
09:00 - 14:00
15:00 - 17:30

12.5

MON, May 1
14:30 - 17:00

2.5

TOTAL 
observed 

hours

6.5

6.5

4

4.5

9.5

31TOTAL 
observed hours

fig. 26  picture of a residents bed fig. 25  diagram of our total observation time



GOAL 
To collect general information about different 
points of view of users on Si Ping Jing Lao Yuan 
Nursing Home and to understand how the percep-
tion of same memories can change from people 
to people.

SEMI-STRUCTURED INTERVIEWS

Ofelia Fornaciari

Harun Tören

Wang Qian

Umoon

Winnie

TOTAL observed hours

FRI, MAy 5
14:30 - 16:30

6

TOTAL 
observed 

hours

-

-

2

2

2

6

fig. 29  two interviewees in the backyard fig. 27  diagram of the total interview time

fig. 28  two interviewees in the backyard



Interview questions 

General information
Can I interview you now?
Name/age?Job/child/hometown?
Physical condition/Education level?

Childhood 
When you were a child, where did you live and can you 
describe your hometown?
How many sisters or brothers do you have?
What kind of relationship did you have with your parents?
Is there any particular object of your childhood to which 
you are particularly attached?

Marriage 
At what age did you get married and where did you live in 
that moment?
What furniture did you bring to your new house and what 
kind of house was it?

Present life
How long have you been here?
Can you describe your daily life?
Who do you usually talk to or do you usually spend your 
time with?

General information 
Can I interview you now?
Name/age?Job/child/hometown?
Physical condition/Education level?

Working time 
What are your tasks inside the Elderly Service Center?
Can you describe your daily work?
Which is your working method?
Are you satisfied with your salary comparing with your 
working hours?
What do these residents mean to you?
And which is the biggest challenge in your work?
Who do you usually talk to or do you usually spend your 
time with during your free time?
At what age did you get married and where did you live in 
that moment?
What furniture did you bring to your new house and what 
kind of house was it?
Are you satisfied with your working environment? 
Do you have any suggestion about that?
Do you think people who live here feel this place as their 
own home?
What do you usually do after your workshift? 
Do you usually leave the Center or do you prefer to stay 
here?

Primary users (Residents) Secondary users (Nursing staffs)

General information
Can I interview you now?
Name/age?Job/child/hometown?
Physical condition/Education level?

Visit time
What kind of activity do you do with your relative when you 
come to visit him/her? 
Could you describe the visiting process?

What kind of “gifts” do you usually bring to him/her?

Do you usually help the residents in their daily routine?
What is your opinion about this place? 
And why did you choose it with your relative?
What do you think about the expenses fees? 
Are they fit to the living conditions offered by the service?

 Tertiary users (Family members)

SEMI-STRUCTURED INTERVIEWS



USER PROFILES

We have identifed three main charachters who play a 
key role withing the Jing Lao Yuan Nursing Home. 

ELDERLY PEOPLE
-primary users-

Age:                            

Gender:                      

Character:                

Time staying in the Center:              

Origin/Location:                   

Physical Conditions: 

Language Level:         

Family: 

Specific experience:                    

60 - 100 years old 

75% Female

Mostly passionate and easygoing 

“Old” Residents: 1-8 years, “New” Residents: 0-60 days

Each part of China

Mostly self contained

Spoken Mandarin

Singles and Married

The majority has experience with other Nursing Homes

35 - 55 years old 

-

Mostly organized, easygoing and helpful

At least half a year

Each part of China

Healthy, energetic and active

Mostly familiar with their native language

Singles and Married

The majority has experience only in the Elderly Center

8 - 60 years old

60% Female

Friendly and helpful

Each part of China

Healthy 

Spoken Mandarin

Singles and Married  

At least once a week  

At least one hour 

Users profile for Si Ping Nursing Home
We have identified three main characters who play a key role within the Jing Lao Yuan Nursing Home:

1. Elderly people - as main occupants of Nursing Home private and public spaces

2. Nursing staff - since they spend most of their daily time inside the Nursing Home

3. Family members - as occasional visitors of the Nursing Home, but still part of its operation

NURSING STAFF
-secondary users-

Age:                            

Gender:                      

Character:                

Time staying in the Center:              

Origin/Location:                   

Physical Conditions: 

Language Level:         

Family: 

Specific experience:                    

NURSING STAFF
-tertiary users-

Age:                            

Gender:                      

Character:                

Time staying in the Center:              

Origin/Location:                   

Physical Conditions: 

Language Level:         

Family: 

Specific experience:                    

ELDERLY PEOPLE
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75% Female
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Each part of China

Mostly self contained
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Singles and Married

The majority has experience with other Nursing Homes

35 - 55 years old 

-

Mostly organized, easygoing and helpful

At least half a year

Each part of China

Healthy, energetic and active

Mostly familiar with their native language

Singles and Married

The majority has experience only in the Elderly Center

8 - 60 years old

60% Female

Friendly and helpful

Each part of China

Healthy 

Spoken Mandarin

Singles and Married  

At least once a week  

At least one hour 

Users profile for Si Ping Nursing Home
We have identified three main characters who play a key role within the Jing Lao Yuan Nursing Home:

1. Elderly people - as main occupants of Nursing Home private and public spaces

2. Nursing staff - since they spend most of their daily time inside the Nursing Home

3. Family members - as occasional visitors of the Nursing Home, but still part of its operation

NURSING STAFF
-secondary users-

Age:                            

Gender:                      

Character:                

Time staying in the Center:              

Origin/Location:                   

Physical Conditions: 

Language Level:         

Family: 

Specific experience:                    

NURSING STAFF
-tertiary users-

Age:                            

Gender:                      

Character:                

Time staying in the Center:              

Origin/Location:                   

Physical Conditions: 

Language Level:         

Family: 

Specific experience:                    



CONCLUSIONS

INTERPRETATION

ANALYSISDESCRIPTION QUESTIONS

ANSWERS

ANALYSIS

PROBLEM  STATEMENT 

“AREAS OF ISSUES”

STRUCTURE OF ISSUE MAPPING

Phenomenological observation Interview

fig. 30  diagram of structure of issue map



Lack of Memory stimulation //
The absence of personal belongings and the 
use of space in a completely impersonal way 
don’t stimulate the Memory of elderly peop-
le. The absence of artifacts that may represent 
memories of past lives causes in the residents 
a feeling of malaise and depression.

AREAS OF ISSUES

1



Lack of people to people in-
teraction //

Interaction with other people has a positive 
effect on the mood of residents. The elderly 
show open attitudes and happiness in recei-
ving visits from known and unknown people. 
However, the lack of interaction between re-
sidents in everyday life causes a state of sad-
ness and loneliness.

AREAS OF ISSUES

2



Obsolescence of the physical 
environment //

The equipment, as well as the common areas, 
are unsuitable for the elderly’s life. Non-er-
gonomic furniture, obsolete walking aids and 
unreadable signs on the walls are some ex-
amples of a service that does not meet the 
needs of residents.

AREAS OF ISSUES

3



Limited organization of com-
mon activities //

The Nursing Home offers great common areas 
such as the dining room, the main courtyard and 
two terraces, but they are not used properly. The 
lack of organized activities for the elderly re-
duces the sense of “being at Home”. The feeling 
of loneliness grows and residents tend to isolate 
themselves.

AREAS OF ISSUES

4



Lack of Memory stimulation //
The absence of personal belongings and the use of space 
in a completely impersonal way don’t stimulate the Me-
mory of elderly people.

Lack of people to people interaction //
The lack of interaction between residents in everyday life 
causes a state of sadness and loneliness.

Obsolescence of the physical environment //
The equipment does not meet the needs of residents.

Limited organization of common activities //
The lack of organized activities for the elderly reduces 
the sense of “being at Home”.

AREAS OF ISSUES PROBLEM STATEMENT

The absence of personal belongings 
and the impersonal use of private 
spaces does not allow the feeling of 
“being at Home”, leading to a con-
sequent non-stimulation of elderly’s 
Memory over time. Furthermore the 
availability of space is not supported 
by a proper organization of common 
activities that can facilitate its use. 



HYPOTHESIS

Residents‘ Memory will be stimulated th-
rough the design of new spaces tailored to 
suit elderly‘s needs and the increased pre-
sence of personal belongings able to lead 
residents to common memories. Also se-
condary and tertiary users can take part 
in recreational activities organized in the 
new common areas, so encouraging the 
social interaction with the elderly.



INITIAL IDEAS

Si Ping Jing Lao Yuan as an Integrated 
Experience.



intellectual
SYSTEM OF
ACTIVITIES

aesthetic
SPACE 
DESIGN

practical
FURNITURE 

DESIGN

INTEGRATED
EXPERIENCE

multifunctional
space

° dining room
° courtyard
° terraces

multifunctional
furniture

° tables
° bookcases
° chairs

scheduled program
of activities

° to watch movies
° to read books
° to play games

emotions emotions

Residents will be eager 
to attend the common 
areas that meet their 
concept of “being at 
Home”.

The interaction among 
residents will be 
enhanced by sharing 
common activities that 
might involve different 
users.

Residents can adapt 
space according to 
their daily needs, 
encouraging a more 
dynamic use of 
common areas.

SI PING JING LAO YUAN
as an

fig. 31diagram of preliminary ideas



PROJECT PROPOSAL
Space and Furniture Design

Our proposal foresees the project of a custom 
designed space for the new “home“ of elderly 
people. Every detail is based on the needs of 
the residents. Modular furnishings can be as-
sembled together, taking different configura-
tions for each type of activity: eating, organizing 
shows and socializing.

Yard

Room

Stair

Canteen

Corridor

Security Room

Stair

Room

fig. 32  1F_floor plan of the Si Ping Jing Lao Yuan



PERSONAL BELONGINGS‘ ENGAGEMENT FOR THE 
STIMULATION OF MEMORY
Thanks to the design of new spaces, the elderly can be involved in the decorative 
phase through the engagement of personal belongings, recalling common 
memories and making the new environment a new “Home” open to everyone.

fig. 33 idea of personal belongings of elderly



fig. 33a  safe spacing type fig. 33b  eating type fig. 33c  chatting type fig. 33d  reading type

NEW SPACES FOR COMMON ACTIVITIES

Furniture designed for new spaces will have the main goal of versatility 
and flexibility in adapting to different circumstances. According to their 
reciprocal position, they can meet different needs of residents, including: 
eating, doing common activities and organizing shows.



WORKSHOPS

common activities
teamwork

entertainment

READING AREA
CHATTING

CINEMA AREA

watching movies

• Doing workshops 
• Chatting 
• Watching movies
• Reading books 

1. COMMON ACTIVITIES

fig. 34  floor plan of the canteen - first option

fig. 35 visualization of the first option



READING AREA

EATING AREA

having meals 

2. EATING

• Having meals
• Having a rest 
• Reading books

fig. 36  floor plan of the canteen - second option

fig. 37 visualization of the second option



MEETING . PERFORMING
WORKSHOPS . CHATTING

common activities
teamwork

conferences

READING AREA

3. MEETINGS & PERFORMANCES

• Meetings
• Having performances 

fig. 38  floor plan of the canteen - third option

fig. 39 visualization of the third option



“Memory as a place of 
discovery for Invention”

James McKeen Cattel
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xièxie
 thank you

mille grazie
danke schön
teşekkürler
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