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INTRODUCTION




The following research was carried out as part of the Experience
Design course of Prof. Kaja Tooming Buchanan. The group started
from the analysis of a poem on loneliness by Li Bai and through
the application of the theory about the experience by John Dewey
and the theory interactions by Ervin Goffman. From the analysis
of the poem, it was possible to define the concept of Loneliness
and its declinations. Through the Loneliness Concept Map, it
was possible to determine the primary user profile: the elderly
in unfamiliar situations and their influence on secondary and
tertiary user profiles. Through interviews and direct observations
we collected information, then translated through the Issue Map
into interpretations, analyses, and conclusions that led to the
formulation of a problem statement.
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EXECUTIVE RESEARCH SUMMARY

Nowadays, population migration changes the Chinese traditional family structure. A large number of young people
move to big cities for further study or a better job, especially in Shanghai. Some young people invite their parents
to live with them in the new city. Most of these immigrant elderly shoulder the responsibility to take care of their
grandchildren. However, they are lonely in the new city somehow.

In this project, we focus on this group of the elderly. With the purpose to understand what triggers their loneliness in
the unfamiliar environment, we research their interaction between different people and the environment. We get this
information:

On the one hand, because these immigrant elderly may have different cultural background from local people. All of
these cultural gaps become an obstacle for the elderly to social interaction with local residents.

On the other hand, looking after grandchildren needs patience and responsibility, which limit their freedom and lead
to a monotonous life. They nearly have no time to take part in social activities and interact with people.

Thus, the reason why they are lonely is the lack of desirable interaction in an unfamiliar environment. We also develop
some initial idea to help them get involved in the new community and build relationships with others, hoping to relieve
their loneliness.
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LONELINESS

PURPOSE







— THE POEM

AT IRE

DRINKING ALONE s
UNDER THE MOON - -
HE—TE, WEFAER.

[Tang]Li Bai MBI A, NEHR=A.
BEEARFRIR, EEERS.
HHERRE, TRARE.
FI B, HESE.

In amongst flowers with a bottle of wine FERY AR, ERfE& AL
) =) o
| drink alone for there is no one close by. SKEETIESS, AHRER =N,

| raise my chalice to invite the shining moon,
The moon casts me a shadow and we have a triad.

The moon never learns to drink, ! E

My shadow absent-mindedly follows me. N ‘
Nevertheless | have them around me,

Moments should be enjoyed as they be. 'J\’l («Q’ L\ = Ny’l‘z
U 4%
/"
I sing and the moon lingers,
| dance and my shadow whirled under. N N ~y (/l \‘ i

In my sober moments we rejoiced together,
Itis a company no longer once | am drunk.

- '? 4 :
Such fellowship shall last despite our parted ways, %

When we shall come together again is up to the remote heavens above.
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CONCEPT MAP

Subjective | .  Objective Geographic isolation SOCIOLOGY
experience social
values isolation Experience of mixed feelings
. %éis a situation experienced
MANNER Loneliness

by the individual as one where
there is an unpleasant or
inadmissible lack of quality of
certain relationships®®

de Jong Gierveld J, 1987.

The person perceives,
experiences and evaluates
his/her isolation and lack of
communication with other
people (no initiation, no
pleasant leave-taking)

E. Goffman

PHYSICAL

Social norms and values

SOCIAL & CULTURAL

Moustakas, 1961

SOCIAL PSYCHOLOGY
TIME LONELINESS ENVIRONMENT
A contemporary éé state *° IL\(:I;‘(IEIIE-':";E(::gative)

specific events

Short term loneliness
66 experience *°

More chronical trait
be alonely person

NATURE

66| oneliness is the basic
nature of human and it is an
unavoidable condition that all
must face.®®

Ben Lazare Mijuskovic, 2012

Loneliness is the experience
that is part of the human life
path.

People to people
interaction

E. Goffman

TANGIBLE

Depends on specific

person and scenario EMOTION
e.g. moon, flowers, wine

from drinking alone under

e.g. sorrow, sadness and
the moon

feeling of shame, frustration
and depression

66/n my sober moments ...?2
Li Bai, (713-766)

People to environment
interaction
J. Dewey

INTANGIBLE

MEMORY

e.g. nostalgia and the idea
that the feelings experienced
in the past are unique and
unrepeatable and leave an
unbridgeable gap

66|t js aversive and results from basic
alienation between man and man®®
Moustakas, 1961

Loneliness anxiety results from
the lack of interaction between
people.

EXISTENTIAL
LONELINESS (positive)

éé|t js an inevitable part of the
human experience involving periods
of self-confrontation and providing
an avenue for self-growth.®®
Moustakas, 1961

Existential loneliness makes
people conscious of their
condition and take them to the
next level of awareness.



LONELINESS

DEFINITION




Loneliness is an inchoate experience affected
by negative emotions caused by lack of social
interaction that a person or group desire.




LONELINESS

USER PROFILE




A detailed description of users’ attributes that
will help to understand who you are building your
product for, and will help you when recruiting for
future usability activities.

Catherine Courage, Kathy Baxter, 2005



USER PROFILE

PRIMARY

e Elderly in unfamiliar
environment

SECONDARY

e Children
e Grandchildren
e Doctors

TERTIARY

 New community
* Neighbourhood
e Elderly in the same situation



Loneliness is an inchoate experience affected by negative emotions caused by
lack of social interaction that a person or a group desire.
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— USER PROFILE

24

PRIMARY

ELDERLY IN AN UNFAMILIAR CITY

The elderly who move to a new city and take
care for their children/grandchildren.

Age: 50+

Gender: Both male and female

Location: Shanghai

Hometown: Everywhere in China except Shanghai
Family: living with family members

Education: No specific limitations

Income: 2000-8000RMB

System: operation of production shouldn’t be complex
for the elderly

SECONDARY

ELDERLY'S CHILDREN

Age: No specific limitations

Gender: Both male and female

Location: Shanghai

Job: No specific limitations

Family: living with family members
Education: No specific limitations
Income: No specific limitations
Experience: Adaption to modern society

TERTIARY

NEIGHBORHOOD

Age: No specific limitations

Gender: Both male and female

Location: Shanghai

Family: living with family members or not
Education: No specific limitations

Job: No specific limitations

Income: No specific limitations
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GOAL

— PHENOMENOLOGICAL OBSERVATIONS

To understand how different people interact with each other
and different environments.
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INTERVIEWS

GOAL

To understand how the elderly interact with their family members
and others during their daily life.

Name: Bao
Gender: Female
Age: 65
Birthplace: Shanghai

Q:

"If there are the elderly who move from their hometown to Shanghai to
take care of their grandchildren in this community?”

"Yes, | met them a while ago. | took my grandchild to
Hailun Park to play children’s slide and saw they were
playing there too. And we chatted with each other. They
told me that some residents would despise them and
wouldn't like to talk with them. But I think local people in
Shanghai are changing. The mutual relationship between
people depends on each other. We need to understand
them because they made their contribution to their
children like us."”

“BRY, BRIZEENT . RZAHERNRZFEBCARTTBRIEIRSH
ZFHIIMBE N o I TRRS A AR REFMINRE . BRI LER
WABRETR . WERFKRIERRBIAIT S . KEE 2% T, RE
FAX5,

Name: Xu
Gender: Male
Age: 72
Birthplace: Shanghai

- "Doyou contact with these immigrant elderly?”

"No. I didn't play with them."”
“FAFOME It 7

- "Do the immigrant elderly have the similar lifestyle like you?”

"No, they live with their children and need to take care of
their grandchildren the whole week."

A, AEIIRE MBI FEE—i, WINREBF. ~



Name: Li
Gender: Female
Age: 68
Birthplace: Shanghai

Q: "We wonder if they cannot adapt to this new community?”

A: "No, they also sing and plant flowers with us in
community activities. They take part in community
activities like us because they live here. And after lunch,
they usually enjoy the sunshine around the big tree.
There are lots of nursing workers who move from other
areas to here to take care of kids and the elderly. I think
the elderly integrate into Shanghai well.”

=8, MBI R RIER. M. #EEMHE, #AR
T, AIBRIRRAY . AN I — AR BRI ABEAY o
BB RZSIBINE AFPMBERE . FTEIMNEE AT LRI
89

Name: Chen
Gender: Female
Age: 61
Birthplace: Changsha

Q: "Do you miss your friends and relatives in hometown?”

A: "Yes, how could | don't miss them? And | have not
adapted to Shanghai in these three years. I'm afraid
that local people walk to me and want to start a con-
versation. I nod and smile, and they know that | can't
understand the dialect. And some local Shanghai
people look down on us; | wouldn't like to give them
alook either. Some female elderly would want to talk
with you, but the dialect confuses me much. "

R, BASTREIN? RE EE=FTHTNRIEMN . RRIAFPLAR
WASKFNERIERY, SRARNLER, ARPNIMSNERT
&, LR ABERA], BB ANEEM]. BREERRFKM
HiE, ERETAE. 7

Name: Zheng
Gender: Male
Age: 73
Birthplace: Shanghai

Q:

"Do you come into contact with some old people from other
places?”

"Most of the apartment buildings | live in are local
old people, and only one family of them come from
other city. but I don't have any contact with them.
And all my relatives and friends are local.”

YEERNEENERLI A, RE—FEIMER. BRI
AIZTRAY . BAIFERAREEHE LB

29



— INTERVIEWS

Name: Cheng
Gender: Female
Age: 67
Birthplace: Xuzhou

. "Are there any aspects you can't adapt to in Shanghai?”

"Vegetables in Shanghai are all grown in
greenhouses, and I can’'t get used to them. I miss the
herbs | grow in my hometown. They are very fresh
and healthy. There are too few food stores nearby,
and | can't buy all kinds of bread that | often eat

in my hometown. You can only buy steamed buns
here. Prices in Shanghai are also very high. l don't
understand Shanghai dialect either. Living conditions
in my hometown are much better than in Shanghai.”

‘ CIBRBRSELR AN, RIZAIR. RNEFREE M, RAEF. X
FESERZAYH S AR, FLSEARBIRNGE. KBtz 2ERY, REELEE, £
BRARIA RS . RBITAELSE. XBROEERRGTT, ERHA]
RIFEFRARERAT,

Name: Wu
Gender: Female
Age: 63
Birthplace: Xingjiang

: "Doyou have friends in this community?”

“No. | don't have close friends in this community. "

B ASRIEFRERNLR, ERT I MEFXEE. 7

. "What are your plans for the future?”

"I will go back to Xinjiang with my husband when my
grandchildren grow up.”

‘EINZIRR— R EEEEE SR 7

Name: Chen
Gender: Female
Age: 64
Birthplace: Fujian

Q:

“Is there any merit for you of life in Shanghai than in your
hometown?”

“Well, merit. The only one is that now I'm getting
aged, it's good to live together with my children. But
it's a different kind of happiness compared to life in
my hometown. In my hometown, | chat with my old
friends. We drink some tea, have meals together, and
playing majiang sometimes. Here in Shanghai, there
is no activity like this.”

YFIE SR E—IARRIAERE T, el AHEE—RkR=E
8. ERTHRAERZLIEEL, XEF—FNERE. ARNRS,
BAIFROZ AR, 183, —ihzik, BRIEITRE. EL8, 8
BIXERE. 7



Name:Chen
Gender: Male
Age: 45
Birthplace: Shanghai

Q: "What's the relationship between the elderly and adult children like

A:

you?”

“The case is that after parents had brought up our gene-
ration, they would continue to help bring up the next ge-
neration. It's a prevailing problem for many families in big
cities. Now adults have no time and energy to care about
the education of their children when they have their own
work to do. They will count on the elderly. That's it. It's a
social phenomenon, even different from when we were
kids."”

‘MEERBLEHERNEFARA LSRR LIHS T—R . X2AIN
I ERESBEBFERIE® . WERIFEABS TIHRITRIEMEHER
PR T, RegkEEA . XRE—MHSIR, HEAVNHEF—F
T,

Name: Lin
Gender: Female
Age: 38
Birthplace: Fujian

. "How do they feel about their new life here as you see?”

“"Mom and dad are somehow traditional elderly so they
will accept to help take care of their grandchild. Those
non-traditional, just relatively, | mean, or somehow selfi-
sh, or with broken family relationship won't do this. Now
that mom and dad made their choice; | think they are
happy in this process. But there are some conditions they
can hardly change; they have to make some negotiation.
But as far as | know them, generally we are going well and
happy. Though sometimes | would quarrel with mom, in
general, they are happy spiritually. And that includes as
well that our communication with them is pretty good.”

‘BEIBIBEHRRERNEN, HIWRFEHHF . BPETIAESRN. B
FANSEREERRINEANSIXAM . MESSBBEEEETITF, &
INAEEX NIRRPERE . EFLSEMIIRESEE, RIIFER
B. SHRIR, FAMELAIREF, BABIHERWE . QYA LMIIRRE
19, BEMZBHTBHRT.




— RESEARCH PROCESS

First discussion about
the concept map

VAT
PR oM § = LONE LI NESS = ErfipamEny

MATERLAL

Discussing the concept map

Discussing the concept map

32



Brainstoming on user profile

Discussing the user profile

Analyzing interview information

33



ISSUE MAP

DEFINITION




Issue Mapping is a strategy for an unfolding discovery
process for the purpose of discovering problematic
situations and places for issues that finally discloses

the central problem based on evidence.
Kaja Tooming Buchanan




— PHENOMENOLOGICAL OBSERVATIONS

UNFOCUSED
INTERACTION
PEOPLE TO PEOPLE
INTERACTION
FOCUSED
INTERACTION
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ELDERLY TO CHILDREN

ELDERLY TO ADULTS

ELDERLY TO ELDERLY

ADULTS TO CHILDREN
INIZIATION « MAINTENANCE ¢ LEAVE-TAKING

ELDERLY TO CHILDREN
INIZIATION « MAINTENANCE ¢ LEAVE-TAKING

ELDERLY TO ADULTS
INIZIATION ¢ MAINTENANCE « LEAVE-TAKING

ELDERLY TO ELDERLY
INIZIATION « MAINTENANCE ¢ LEAVE-TAKING

INTERACTION

PEOPLE TO PEOPLE
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Name: Bao; Gender: Female; Age: 65, Birthplace: Shanghai
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Name: Xu; Gender: Male; Age: 72; Birthplace: Shanghai
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/ / Name: Li, Gender: Female; Age: 68; Birthplace: Shanghai
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/ Name: Chen; Gender: Female;Age:61; Birthplace: Changsha

. 1. Whsroweyoucoms o
Sangns e
/ 2w 2 s g s ety
P Gt como s WAATTS A1 5 RGN
PR —— P —
5. o much cango back Pt g1 o of s e 5 o s ot
o sy Y]

Bemanaster s 7. stsnd e rsryand v okt noma e schen 7. Howd youta cts o e grandhgen

s & Wy sfancontact it s comrry oy v iend?

Conact i ocaiproe

e ot g e parie

D3l S Eapenh, A Rt 1 oSS o bR f .

PR —— e [T —

Snouss e wor ot 12 Hows o communcatawin o hikon?
g Ao h ke o egha P

P

e Snngha dalctbacomas anopsac o communicatan o . “
R 500 We o iy Sl UV 1 PG, bt ST PG ol

R P ——————

et it e chn [ —

96 Yo bl oo lstonap e ot conact [REre———

Name: Zheng; Gender: Male; Age: 73; Birthplace: Shanghai
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Name: Cheng; Gender: Female; Age: 67; Birthplace: Xuzhou
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PHENOMENOLOGICAL OBSERVATIONS
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AREAS OF ISSUES

LACK OF UNDERSTANDING AND HELP FROM THEIR FAMILY
The young people take what these immigrant elderly did for granted. It's easier for them to
overlook the social interaction demand of these immigrant elderly.

LACK OF SELF-DETERMINATION IN LIFE

As a response to the request from adult children, the immigrant elderly have to shoulder the
responsibility to look after their grandchildren and taking care of them. Thus, they nearly have
no spare time to take part in social activities.

As aresult, they have a limited social life and lack of interaction with other people, which lead
them to a busy monotonous life with less self-freedom and options.

SEPARATION FROM THE ORIGINAL SOCIAL CIRCLE

Because the immigrant elderly can't get in touch with their old friends and relatives as
frequently as in the past in a new environment, they feel lonely.

They are separated from the original social circle, lacking the interaction with old friends.

LACK OF NEW INTERACTION

The immigrant elderly differentiate in dialect, diet, and lifestyle from the new cultural
environment. Thus it is difficult for them to adapt to a new environment.

Dialect becomes an obstacle for them to communicate with local people. It's hard for them to
start the initiation of interaction.

THE MISUNDERSTANDING BETWEEN RESIDENTS AND THE IMMIGRANT ELDERLY RESULT
IN NEGATIVE LEAVE-TAKING

Some local people avoid interaction with these immigrant elderly. The elderly experienced
negative leave-taking and would not like to start a new initiation of interaction with residents.
Also, they can’'t have a desirable interaction with the new neighbourhood. They lack a sense
of belonging to their new community.

LACK OF MOTIVATION AND SENSE OF BELONGING

Also, the elderly can’t have a desirable interaction with the new neighbourhood. Thus, they
lack a sense of belonging to their new community.

So, most of them planto go backto hometown, which makes them don’t care aboutinteraction
with residents.



PROBLEM STATEMENT

The immigrant elderly are suffered from
continuing inchoate experience of loneliness
resulted from a lack of self determination and
sense of belonging, which is caused by a busy

monotonous life centered on children, cultural
and environmental gap, and lack of desirable
social interaction with the new environment
or people.
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CENTRAL IDEA

We aim to improve the interaction between the immigrant elderly and
new social context to enhance their sense of belonging and relieve their
loneliness.

Our starting point is to treat children activities in communities as a
bridge to link immigrant elderly and locals together, which can provide
opportunities for them to interact with each other. Spending valuable
time together would give them more common topics to start initiation for
further interaction.

We plan to optimise community activities’ organisational process and
service system to improve social participation of the immigrant elderly,
such as educational programs and family activities. We also plan to provide
more entertainment facilities and sports equipment for both the elderly
and children. Thus, not only the immigrant elderly but also the locals and
children could benefit a lot from this project.



The feeling of loneliness widely exists in
the group of the elderly in this society,
especially the elderly away from their familiar
environment. However, their benefits are
continuously being neglected by both their
family and the public. It is critically important
to raise awareness of this thematic and build
a bridge for the elderly’s desirable social
interaction. Since Shanghai is one of the most
typical modern city in China, these issues are
even more intense.

Clarity of specific problematic situation and
its causes and influences can light the road
ahead for the approach to turn the inchoate
experience of the loneliness of the immigrant
elderly to fulfilment, which can contribute
both in social and cultural values.

SIGNIFICANCE —
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