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The following research was carried out as part of the Experience 
Design course of Prof. Kaja Tooming Buchanan. The group started 
from the analysis of a poem on loneliness by Li Bai and through 
the application of the theory about the experience by John Dewey 
and the theory interactions by Ervin Goffman. From the analysis 
of the poem, it was possible to define the concept of Loneliness 
and its declinations. Through the Loneliness Concept Map, it 
was possible to determine the primary user profile: the elderly 
in unfamiliar situations and their influence on secondary and 
tertiary user profiles. Through interviews and direct observations 
we collected information, then translated through the Issue Map 
into interpretations, analyses, and conclusions that led to the 
formulation of a problem statement.
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EXECUTIVE RESEARCH SUMMARY

Nowadays, population migration changes the Chinese traditional family structure. A large number of young people 
move to big cities for further study or a better job, especially in Shanghai. Some young people invite their parents 
to live with them in the new city. Most of these immigrant elderly shoulder the responsibility to take care of their 
grandchildren. However, they are lonely in the new city somehow.

In this project, we focus on this group of the elderly. With the purpose to understand what triggers their loneliness in 
the unfamiliar environment, we research their interaction between different people and the environment. We get this 
information:

On the one hand, because these immigrant elderly may have different cultural background from local people. All of 
these cultural gaps become an obstacle for the elderly to social interaction with local residents. 
On the other hand, looking after grandchildren needs patience and responsibility, which limit their freedom and lead 
to a monotonous life. They nearly have no time to take part in social activities and interact with people.

Thus, the reason why they are lonely is the lack of desirable interaction in an unfamiliar environment. We also develop 
some initial idea to help them get involved in the new community and build relationships with others, hoping to relieve 
their loneliness.
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POEM

Theories of interaction by J. Dewey and E. Goffman
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PROCESS
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PHENOMENOLOGICAL 
OBSERVATIONS

• DESCRIPTION 
• INTERPRETATION
• ANALYSIS 
• CONCLUSIONS

INTERVIEWS

• QUESTIONS 
• ANSWERS
• ANALYSIS 
• CONCLUSIONS

CENTRAL IDEA

CONCEPT
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GOFFMAN
people to people interaction

*it could be lead to focus interaction 
only if you follow the rules
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DEWEY
people to environment interaction



12

PURPOSE

LONELINESS



To understand what triggers loneliness in the 
elderly in unfamiliar situations.
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DRINKING ALONE 
UNDER THE MOON
[Tang]Li Bai

In amongst flowers with a bottle of wine
I drink alone for there is no one close by.
I raise my chalice to invite the shining moon,
The moon casts me a shadow and we have a triad.

The moon never learns to drink,
My shadow absent-mindedly follows me.
Nevertheless I have them around me,
Moments should be enjoyed as they be.

I sing and the moon lingers,
I dance and my shadow whirled under.
In my sober moments we rejoiced together,
It is a company no longer once I am drunk.

Such fellowship shall last despite our parted ways,
When we shall come together again is up to the remote heavens above.

月下独酌 
---李白

　 　 　 
花间一壶酒，独酌无相亲。
举杯邀明月，对影成三人。
月既不解饮，影徒随我身。
暂伴月将影，行乐须及春。
我歌月徘徊，我舞影零乱。
醒时同交欢，醉后各分散。
永结无情游，相期邈云汉。

THE POEM
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3. First draft of the Concept 
map combined with the poem 
by Li Bai „Drinking alone under 
the moon“.

1. Final Concept map of 
Loneliness. This map helped 
us to define the concept of 
Loneliness

2. Second version of the 
Concept Map of the poem with 
the theory of J. Dewey
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PEOPLE

MATERIAL

INTANGIBLE

MEMORY

e.g. nostalgia and the idea 
that the feelings experienced 
in the past are unique and 
unrepeatable and leave an 
unbridgeable gap

SOCIAL PSYCHOLOGY

SOCIOLOGY

Experience of mixed feelings
❝is a situation experienced 
by the individual as one where 
there is an unpleasant or 
inadmissible lack of quality of 
certain relationships❞
de Jong Gierveld J, 1987.

EMOTION

e.g. sorrow, sadness and 
feeling of shame, frustration 
and depression
❝In my sober moments ...❞
Li Bai, (713-766)

MANNER 
The person perceives, 

experiences and evaluates 
his/her isolation and lack of 

communication with other 
people (no initiation, no  

pleasant leave-taking)
E. Goffman 

NATURE 
❝Loneliness is the basic 

nature of human and it is an 
unavoidable condition that all 

must face.❞
Ben Lazare Mijuskovic, 2012

Loneliness is the experience 
that is part of the human life 

path. 

TANGIBLE
Depends on specific 
person and scenario
e.g. moon, flowers, wine 
from drinking alone under 
the moon

VALUE
SOCIAL & CULTURAL
Moustakas, 1961

PHYSICAL

Geographic isolation

LONELINESS 
ANXIETY (negative)

❝It is aversive and results from basic 
alienation between man and man❞
Moustakas, 1961

Loneliness anxiety results from 
the lack of interaction between 
people.

EXISTENTIAL 
LONELINESS (positive)

❝It is  an inevitable part of the 
human experience involving periods 
of self-confrontation and providing 
an avenue for self-growth.❞
Moustakas, 1961

Existential loneliness makes 
people conscious of their 
condition and take them to the 
next level of awareness.

LONELINESSTIME 
A contemporary ❝ state ❞ 

specific events
Short term loneliness

 ❝ experience ❞
More chronical trait 

be a lonely person

People to people 
interaction
E. Goffman

People to environment 
interaction

J. Dewey

Social norms and values

Loneliness

Objective
social
isolation

Subjective
experience

values

ENVIRONMENT

CONCEPT MAP
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DEFINITION

LONELINESS



Loneliness is an inchoate experience affected 
by negative emotions caused by lack of social 
interaction that a person or group desire.
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USER PROFILE

LONELINESS



A detailed description of users‘ attributes that 
will help to understand who you are building your 
product for, and will help you when recruiting for 
future usability activities. 

Catherine Courage, Kathy Baxter, 2005
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USER PROFILE

SECONDARY
• Children
• Grandchildren
• Doctors

TERTIARY
• New community
• Neighbourhood
• Elderly in the same situation

PRIMARY
• Elderly in unfamiliar 
   environment
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To understand what triggers loneliness in the elderly in unfamiliar situations.

Living alone

Gap of generation
Overwhelmed by new technology 
Want to keep up traditional life 
(conservative)

Disease:
Moving to one-tier city for 
better medical care

Technology
Difficult to learn the usage

High prices of houses:
Selling out old houses to help 
children to buy their own one 
-> they have to live with them

Job
Finding new jobs after being 
retired

PRIMARY - ELDERLY IN UNFAMILIAR ENVIRONMENT

one-child policy
taking care for children and 
grandchildren

chinese traditionThey are living far away from hometown
hard to to adapt to new environment and 
build new relationship with new people

Loneliness is an inchoate experience affected by negative emotions caused by 
lack of social interaction that a person or a group desire.

long-term possibility 
of focused 
encounters

focused 
encounters

fullfilment for emotional 
value pursuits

PU
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U
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R 
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O
FI

LE
DE

FI
N

IT
IO

N

ChildrenGrandchildrenDoctors

New community Other elderly which are 
in the same situation

New neighboursNew boss

Relatives New colleagues

People around that are affected by the 
behaviour of the primary person. 
They feel directly the consequences.

People who are affected by the system.

Different Mind-set 
• Other experiences 
• Own comfort zone 

Different speed of learning

Language barrier
Young generation - Elderly
City language - Countryside

Decrease sense of identity 
and achievement

Depend from other people
• Family
• Friends

Disease, weaken body

TERTIARY

SECONDARY

LONELINESS OF ELDERLY
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ELDERLY IN AN UNFAMILIAR CITY 
The elderly who move to a new city and take 
care for their children/grandchildren.

Age: 50+
Gender: Both male and female
Location: Shanghai
Hometown: Everywhere in China except Shanghai
Family: living with family members
Education: No specific limitations
Income: 2000-8000RMB
System: operation of production shouldn’t be complex 
for the elderly

ELDERLY’S CHILDREN

Age: No specific limitations
Gender: Both male and female
Location: Shanghai
Job: No specific limitations
Family: living with family members
Education: No specific limitations
Income: No specific limitations
Experience: Adaption to modern society

NEIGHBORHOOD

Age: No specific limitations
Gender: Both male and female
Location: Shanghai
Family: living with family members or not
Education: No specific limitations
Job: No specific limitations
Income: No specific limitations

SECONDARY

TERTIARY

PRIMARY

  USER PROFILE



25

Brainstroming 
of the user proflie
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SITE 1: GYMBOREE CHILDREN EDUCATION CENTER AT PUDONG NEW DISTRICT
TIME : 31st  MARCH 2019

  PHENOMENOLOGICAL OBSERVATIONS
GOAL
To understand how different people interact with each other 
and different environments.
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SITE 3: SMALL GARDEN AT TONGJI NEW COMMUNITY
TIME : 2nd  APRIL 2019

SITE 2: SMALL PLAYGROUND IN COMMUNITY  
162  DAHUSHAN ROAD
TIME : 2nd  APRIL 2019
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Name: Bao
Gender: Female

Age: 65
Birthplace: Shanghai

“Yes, I met them a while ago. I took my grandchild to 
Hailun Park to play children’s slide and saw they were 
playing there too. And we chatted with each other. They 
told me that some residents would despise them and 
wouldn’t like to talk with them. But I think local people in 
Shanghai are changing. The mutual relationship between 
people depends on each other. We need to understand 
them because they made their contribution to their 
children like us.”

“有的，我刚才还看见了。我之前带我们家孩子去海伦公园玩也碰到很多带

孩子的外地老人。他们说很多本地人都不愿意和他们说话。但我认为上海本

地人也是在变的。现在大家的距离没有那么远了。大家都是为带孩子，没有

什么区别。”

“If there are the elderly who move from their hometown to Shanghai to 
take care of their grandchildren in this community?” 

Q：

A：

Name: Xu
Gender: Male

Age: 72
Birthplace: Shanghai

“No. I didn’t play with them.”

“我不和他们玩。”

“Do you contact with these immigrant elderly?” Q：

A：

“No, they live with their children and need to take care of 
their grandchildren the whole week.”

“不，他们大部分和他们的子女住在一起，他们没有房子。”

“Do the immigrant elderly have the similar lifestyle like you?” Q：

A：

INTERVIEWS

GOAL
To understand how the elderly interact with their family members 
and others during their daily life.
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Name: Chen
Gender: Female

Age: 61
Birthplace: Changsha

“Yes, how could I don’t miss them? And I have not 
adapted to Shanghai in these three years. I’m afraid 
that local people walk to me and want to start a con-
versation. I nod and smile, and they know that I can’t 
understand the dialect. And some local Shanghai 
people look down on us; I wouldn’t like to give them 
a look either. Some female elderly would want to talk 
with you, but the dialect confuses me much. ”

“想啊，怎么会不想啊？我到上海三年了都还没适应。我很怕那些本

地人来和我说话的，就只有点个头笑笑，然后她们就会知道我听不

懂。还有些本地人看不起我们，我也不想看他们。有很多老太太来和

我说话，但是我听不懂。”

“Do you miss your friends and relatives in hometown?” Q：

A：

Name: Zheng
Gender: Male

Age: 73
Birthplace: Shanghai

“Most of the apartment buildings I live in are local 
old people, and only one family of them come from 
other city.  but I don’t have any contact with them. 
And all my relatives and friends are local.”

“住在我们楼里的基本都是本地人，只有一户是外地的。但是我不和

他们交流的。我的亲戚朋友也都是上海人”

“Do you come into contact with some old people from other 
places?” 

Q：

A：

Name: Li
Gender: Female

Age: 68
Birthplace: Shanghai

“No, they also sing and plant flowers with us in 
community activities. They take part in community 
activities like us because they live here. And after lunch, 
they usually enjoy the sunshine around the big tree. 
There are lots of nursing workers who move from other 
areas to here to take care of kids and the elderly. I think 
the elderly integrate into Shanghai well.”

“没有，他们也和我们一起在社区唱歌、种花的。都住在附近，都认识

了，他们也很积极的。下午他们也和我们一起到大松树那边晒太阳的。

那里还有很多照顾老人的外地保姆。我觉得外地老人在上海融入的挺好

的”

“We wonder if they cannot adapt to this new community?” Q：

A：
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Name: Cheng
Gender: Female

Age: 67
Birthplace: Xuzhou

“Vegetables in Shanghai are all grown in 
greenhouses, and I can’t get used to them. I miss the 
herbs I grow in my hometown. They are very fresh 
and healthy. There are too few food stores nearby, 
and I can’t buy all kinds of bread that I often eat 
in my hometown. You can only buy steamed buns 
here. Prices in Shanghai are also very high. I don’t 
understand Shanghai dialect either. Living conditions 
in my hometown are much better than in Shanghai.”

“上海的蔬菜都是大棚的，我吃不惯。我们老家都自己种，很新鲜。这

附近买吃的地方也很少，我买不到煎饼、大饼之类的，只能买到馍。上

海的东西还很贵。我也听不懂上海话。这里的生活条件不好，老家我们

的房子很大很舒服的。”

“Are there any aspects you can’t adapt to in Shanghai?” 

Name: Chen
Gender: Female

Age: 64
Birthplace: Fujian

“Well, merit. The only one is that now I’m getting 
aged, it’s good to live together with my children. But 
it’s a different kind of happiness compared to life in 
my hometown. In my hometown, I chat with my old 
friends. We drink some tea, have meals together, and 
playing majiang sometimes. Here in Shanghai, there 
is no activity like this.”
“好吧,优点。唯一的优点是现在我老了，能和孩子们住在一起很幸

福。但是和我在家乡的生活相比，这是不一样的幸福。在我的家乡，

我和我的老朋友聊天、喝茶，一起吃饭，有时也打麻将。在上海，没

有这样的活动。”

“Is there any merit for you of life in Shanghai than in your 
hometown?” 

Q：

A：

Q：

A：

Name: Wu
Gender: Female

Age: 63
Birthplace: Xingjiang

“No. I don’t have close friends in this community.  ”

“没有什么特别亲近的朋友，就遇到了会打个招呼这样。”

“Do you have friends in this community?” Q：

A：

“I will go back to Xinjiang with my husband when my 
grandchildren grow up.”
“等小孩长大一点就回新疆老家。”

“What are your plans for the future?” Q：

A：

INTERVIEWS
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“Mom and dad are somehow traditional elderly so they 
will accept to help take care of their grandchild. Those 
non-traditional, just relatively, I mean, or somehow selfi-
sh, or with broken family relationship won’t do this. Now 
that mom and dad made their choice; I think they are 
happy in this process. But there are some conditions they 
can hardly change; they have to make some negotiation. 
But as far as I know them, generally we are going well and 
happy. Though sometimes I would quarrel with mom, in 
general, they are happy spiritually. And that includes as 
well that our communication with them is pretty good.”

Name: Lin
Gender: Female

Age: 38
Birthplace: Fujian

“爸爸妈妈都是很传统的老人，他们很乐意带孙子。那些不那么传统的、自

私的或者家庭破裂的老人不会这么做。现在爸爸妈妈自己选择来带孙子，我

认为他们在这个过程中是快乐的。但有些方面他们很难改变，我们需要商

量。总的来说，我们相处的很好，虽然有时候会吵架。总体上他们是快乐

的，我们之间的沟通也很好。”

“How do they feel about their new life here as you see?” Q：

A：

Name:Chen
Gender: Male

Age: 45
Birthplace: Shanghai

“The case is that after parents had brought up our gene-
ration, they would continue to help bring up the next ge-
neration. It’s a prevailing problem for many families in big 
cities. Now adults have no time and energy to care about 
the education of their children when they have their own 
work to do. They will count on the elderly. That’s it. It’s a 
social phenomenon, even different from when we were 
kids.”

“现在的情况是父母把我们抚养成人以后继续帮我们辅导下一代。这是大城

市许多家庭普遍存在的问题。现在的年轻人有工作很忙没时间和精力去照

顾他们的孩子，只能依靠老人。这是一种社会现象，和我们小时候不一样

了。”

“What’s the relationship between the elderly and adult children like 
you?” 

Q：

A：
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  RESEARCH PROCESS

Discussing the concept map

Discussing the concept map

First discussion about
the concept map
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Analyzing interview information

Discussing the user profile

Brainstoming on user profile
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DEFINITION

ISSUE MAP



Issue Mapping is a strategy for an unfolding discovery 
process for the purpose of discovering problematic 
situations and places for issues that finally discloses 
the central problem based on evidence.

Kaja Tooming Buchanan
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DESCRIPTION INTERPRETATION ANALYSIS CONCLUSIONASPECTS

PHENOMENOLOGICAL OBSERVATIONS

ISSUE MAP
INTERVIEWS

ANALYSIS QUESTIONS
1. No, but they and their child will come here on the weekend. I need to take care of my grandchildren. 

2. My husband. 

3. We maintain a close relationship with each other. 

4. She often draws and plays games in the park. 

5. I often do exercise in the park in the morning. I need to take my grandchild home from nursery in the afternoon. 

6. Yes, we do exercise together. There are lots of elderly in the park. 

7. Both of them, and I’m glad to chat with them. 

8. Yes, I met them a while ago. I took my grandchild to Hailun Park to play children’s slide and saw they were playing 
there too. And we chatted with each other. They told me that some residents would despise them and wouldn’t 
like to talk with them. But I think local people in Shanghai are changing. The mutual relationship between people 
depends on each other. We need to understand them because they made their contribution to their children like 
us. 

9. • Yes, some local people wouldn’t like to talk with them in general Chinese. 
• It’s a difference between the nursery in the past and nursery now. When I worked in the factory, I could take our 
children whose age is more than 65 days to the workplace and special staff could take care of them in the past. 
But now children are permitted to nursery only after three years old. In other word, their parents have to take care 
of them for three years. So elderly need to help them; otherwise, their parents may have to give up jobs. 
• Young people are under enormous pressure. And nowadays children have to take many tutorial classes. My 
grandchild takes drawing and English lessons. The tuition is costly at tens of thousands of yuan. 

10. Such as doing exercise in the park and taking grandchildren to outdoor activities. I won’t look down at them, and I 
would like to chat with them. And I also talk to my neighbourhood who come from another area. I don’t think there 
is a gap between us. I remember when I went to Guangzhou province, I cannot understand their dialect. I became 
an outlander at that time. 

11. When she was six months old because my daughter had to work and my relatives thought I could take care of the 
baby better. And I had been retired before that time. Taking care of a baby is hard work which needs patience and 
responsibility. It’s very dangerous if we neglect something because they are too active. 

12. Yes, such as travelling or free health examination. But the health examination is open only for the elderly aged 
more than 65 years old. I had a free operation to cure cataract. 

13. Yes. 

14. I’m 65 years old. I didn’t take good care of skin and taking care of grandchildren makes me a little tired. But when 
my husband and I plan to travel, we just let our daughter take care of my grandchild. 

15. Yes, a little. But it depends on the individual. I know the elderly who complains that she has no time to relax and 
entertain. I advise her to have a rest on the weekend and let the young people take care of the kid. 

16. I will continue to transport my grandchild after she attends primary school. 

17. We enjoy going outside. And if we come to the playground alone, we will give our friends a call and invite them 
here to chat. Such as the two elderly behind us. We are also glad to go to the park together. There are lots of 
people in Songhe Park, especially in the morning. If you want to interview more people you can go there too. 

18. There is a small wooden house in that direction. You can find many kids and their grandparents there. It’s better 
for you to arrive there at about 4 pm. But maybe there are not many on the weekend because it’s common for 
young people to take care of children and themselves during the days off.

She live with her husband and have spare time though she need to take care of their grandchilren sometimes. 
 
 
 
 

Her grandchild have colorful activities and the elderly know much about her grandchild’s life.  
 
She live with her husband and have spare time though she need to take care of their grandchilren sometimes.
 
She has her own life and communicate with other resident when doing exercise in park.
 
She would like to talk with different kinds of people. And she can know where the person comes from through 
conversation.It suggests that she is friendly to people and enjoy chatting with other. 
 
From the example she told us, we could know that she has a pleasant conversation with the elderly move from other 
areas. And her attitude to these elderly is really friendly. But there may be some local people despise immigrant people 
and wouldn’t like to talk with them. She sincerely values the relationship between people as treasure. And she believe 
the contributions made by these immigrant elderly are same important as hers. She care about the local residents’ 
attitude and she love this city.

Local Shanghai people will speak Shanghai dialect as a shield if they are not willing to talk with the immigrant people and 
the dialect may become an obstacle of communication. 
Many young people are under enormous pressure. The different nursery and education systems between past and now 
cause the phenomenon.
They have to leave their baby home and let their old parents take care of the baby because of the heavy workload. 
She cares about her daughter very much and is willing to take care of the baby.

Doing exercise and outdoor activities together give both local residents and the immigrant elderly opportunities to meet 
and communicate with each other.
She treat the immigrant elderly equally. 
The reason why she has empathy may is from her experience in Guangzhou province. 

She takes care of her grandchild for long time after retirement.
Taking care of baby is hard work which need patience and responsibility. 

This neighborhood committee organize many activities for the elderly. She benefits a lot from these activities, especially 
from the health examination.
Both the local elderly and immigrant elderly can take part in these activities.

Taking care of the grandchildren drain her energy and make her a little tired. But their child could understand her and 
would like to take care of the child if her plan to travel.  The relationship between family member is good. But some 
elderly are so tired that they have no time to relax.

She loves her grandchild very much and would like to keep on taking care of the child in the future.
 
The elderly in community like chatting with their friends in Sunday. The can get in touch with each other by mobile 
phone. They do exercise together in morning.
 
 
Kids like to play around the wooden house and their grand parents are accompanied with them.
It’s common for young people to take care of their children themselves on day off and the elderly could have a rest.

1. Do you live with your children? 

2. Who do you live with? 

3. How’s your communication with your children. 

4. What do you usually do with your grandchildren? 

5. What’s your daily life? 

6. Do you have communication with others? 

7. Do you contact with immigrant elderly or just local residents? 

8. If there are the elderly who move from their hometown to Shanghai to take care of their grandchil-
dren in this community? 
 
 
 

9. Is the Shanghai dialect a obstacle for them?  
 
 
 
 
 
 

10. What kind of activities give you the chance to contact with the eldly from other cities? 
 
 
 

11. When did you start to take care of your grandchild? 
 
 

12. Does the community organize any activities? 
 

13. Does the elderly moved from other area take part in these activities? 

14. How old are you? 
 

15. Are you tired when taking care of kid? 
 

16. What’s your plan in the future? 

17. How do you associate with your neighborhood? 
 
 

18. Do you know where could we find more the immigrant elderly ?

1. How do you take care of your grandchildren?  
 
 

2. What kind of activities is your favourite to take part in ? 

3. Do you contact with the eldly moved from other area? 

4. If there are the elderly who move from their hometown to Shanghai to take care of their grandchildren in 
this community? 

5. Do you contact with these immigrant elderly? 

6. What’s your daily life? 
 
 
 
 

7. Do the immigrant elderly have the similar lifestyle like you? 

8. Are most of the elderly in this Songhe Patk local residents?

1. I go to my daughter’s home during the weekday. And I can’t get used to living there and sleeping with my 
wife and with two kids. They are active even when they are sleeping. So I go back to my home every day after 
dinner. They employ a babysitter, so I only need to play with the kids. 

2. I have lots of hobbies; I like studying English, chatting with others, playing chess with friends in parks. 

3. No. I didn’t play with them. 

4. Yes, I live in Tongji New Village community and there are a lot of elderly immigrant from other area and come 
here to take care of their grandchild. 

5. No. I didn’t talk to them, and they are not conversable or sociable. 

6. I usually get up at 7 o’clock and eat my breakfast such as egg, steamed bun, milk, and fruits. And I do exercise 
for about 8:00-11:00 am. Then I go to the canteen at Tongji University for lunch. After noon break, I go to the 
nursery nearby the Jiaotong Universuty to bring my grandchildren to my daughter’s home at about 4 o’clock. 
After having dinner in my daughter’ s home, I go back home and sleep at 9:00 pm. But I don’t need to take care 
of the kids on weekends. 

7. No, they live with their children and need to take care of their grandchildren the whole week. 

8. Yes, and some of them are in poor health, so they employ nursing workers who are not local people. You 
can identify them by their appearance and dialect. Some elderly come to Shanghai only for living with their 
children. Taking care of their grandchildren is difficult. And now we can’t decide on the education of our 
grandchildren. It may cause a contradiction because we have a different attitude to learning. 

Although he doesn’t need to do too much work for their grandchildren because of the baby-sitter. 
 
 

He can’t get used to living in their child’s home and it takes time on transportation.

He has spare time and has own hobbies.

He know there are the elderly immigrated from other area to Shanghai in his community. But he didn’t contact with them.

He think the immigrant elderly are not conversable or sociable. It seems that he blame lacking of the communication 
with them on immigrant elderly.
He has a regular life style.
He need to go to the nursery bring his grandchildren to his daughter’s home.
He has dinner in her daughter’ s home and then go back home for sleep.

There are differences in lifestyle between the local elderly and the immigrant elderly even if they both need to take care 
of their grandchildren. The immigrant elderly may undertake more work for their children. They live with their children, 
take care of their grandchildren the whole week, and have less spare time.

The appearance and dialect of immigrant elderly are very different. Local people can identify them just by watching 
them. The elderly may have different attitude to grandchildren’s education and it may cause contradiction.

1. How long do you live in this community? 

2. How’s your relationship between your neighborhood? 

3. If there are activities organized by neighborhood committee? 
 
 

4. If there are the elderly who move from their hometown to Shanghai to take care of their grandchildren in 
this community? 

5. We wonder if they cannot adapt to this new community? 
 
 
 

6. Is there the small playground? 
 

7. Why does this phenomenon appear?

1. I live in a different community for 60 years. I come here to chat with them.  

2. Very good, they are my old neighbours. 

3. Yes. We sing a song together. And we have a planting club. I’m a member of the club. And we have a health 
examination. Students of your university come here to test blood sugar and blood pressure for us once a 
fortnight. Our community has its own WeChat group so that we can get activity information. 

4. Yes, there are lots of immigrant elderly in a different community. They often play at the small playground. I can 
guide you there. 

5. No, they also sing and plant flowers with us in community activities. They take part in community activities like 
us because they live here. And after lunch, they usually enjoy the sunshine around the big tree. There are lots 
of nursing workers who move from other areas to here to take care of kids and the elderly. I think the elderly 
integrate into Shanghai well. 

6. Yes. There is merely a concentration area especially the period after school. The immigrant elderly always sit 
within this area, and residents usually set within that area.  

7. Oh it because they are acquaintances. You know, we would like to talk with the person who is similar to yourself.

She lives here for a very long time, and she knows neighbourhoods well. She is willing to go outside and chat with people.  
The residents here built a good relationship and trusted each other. 
 

This neighbourhood committee organises many activities for the elderly. She takes part in many events. She cares about 
her health. The elderly in the community know how to use the mobile phone and WeChat. 
 

She knows where is the elderly immigrant gather. And she is friendly to us. 
 

From her point of view, the immigrant elderly integrate into the community as much as residents. Some of these elderly 
employ nursing workers to do housework.  

 
 
She knows the small square well. She realises the differences between local people and immigrant people. It as if an 
invisible barrier divide the people playing in the small square into two parts. And this phenomenon may exist for a long time. 

The immigrant elderly seem to have their Social circle. They may have more contact with the elderly in a similar situation, 
and all are not sufficiently involved in the community.

1. Where are you come from? 

2. Are you living in this community? 

3. Who do you live with? 
 

4. What’ s the area of your apartment? 

5. Do you miss your husband? 

6. How long do you live here? 

7. How do you take care of your grandchildren? 

8. Who do you often contact with in this community? Do you have friends? 

9. Do you miss your friends and relatives in hometown? 
 
 
 

10. What’s your daily life? 
 
 
 
 
 

11. Do you take part in activities in this community? 

12. How do you communicate with your children? 

13. Do you have time to entertainment such as travelling? 

14. Is there any aspects you can’t adapt to in Sahnghai? 
 

15. Would you like to talk with the elderly who take their grandhildren outside for palying when you meet at same 
site? 

16. Where do you usually take your grandchild to? 

17. Do you know if there are the elderly move from hometown to here to take care of their grandchildren like you? 

18. Are you familiar with them?

1. Changsha, Hunan province. 

2. Yes. 

3. I live with my son here. We are five people who live in this apartment: he, his father, his mother and me. But my 
husband didn’t come here with me, and he stays at Changsha now. 

4. About 40 square meters 

5. Not too much, I can go back to their hometown during the holidays of his parents. 

6. 3 years. 

7. Just send them to nursery and bring back them home after school. 

8. No, I don’t have time. I am conversable and sociable and have many friends in my hometown. 

9. Yes, how could I don’t miss them? And I have not adapted to Shanghai in these three years. I’m afraid that local 
people walk to me and want to start a conversation. I nod and smile, and they know that I can’t understand the 
dialect. And some local Shanghai people look down on us; I wouldn’t like to give them a look either. Some female 
elderly would want to talk with you, but the dialect confuses me much.  

10. I do household work and do breakfast in the morning. Then I need to bring my grandchildren to the distant 
nursery on foot. Because my son wants give the child a better education. They don’t have time to take care of 
the child. And I also need to buy vegetable, so I don’t have time to communicate with others. I have no way. They 
are too busy. Living in Shanghai is tough. My daughter is busy too; she doesn’t want to give birth to the child 
anymore. Because they need to spend much time on tutor child during the period of primary school. The fee of 
the tutor is expensive.  My daughter has to resign her job because of the child. 

11. No. 

12. I am living with my children here. Oh, I’m like a babysitter after retirement. 

13. I will have time when my grandchildren grow up. After my son’ wife finish the work, I will go back hometown. I’m 
tired, and I cannot adapt to this city. But now I have no way. 

14. Shanghai dialect. And I don’t think the living standard of Shanghai Is better than our hometown. The price of the 
house is too high.  We have many activities at night in Changsha, but Shanghai is nothing special. 

15. Yes, we greet each other. 

16. Outside the Tongji design institute, there are slide and swing. 

17. Yes, there are the elderly who came from Changsha, too. 

18. Yes, we build a good relationship and are in constant contact.

Her hometown is a little far from Shanghai, and her husband didn’t come here together. She lives with her son’s family in 
Shanghai for three years. 
 
 
 
 
 
 
 
 
 

She needs to take care of her grandchildren. The primary assignment is sending them to the nursery and bringing back 
them home after school. 

She is conversable and sociable and has many friends in her hometown. It means that she is willing to communicate with 
others and make friends with them. But now she doesn’t have spare time because of her grandchildren. 

She misses her friends and relatives in her hometown very much. She cannot adapt to Shanghai. And she wouldn’t like to 
talk to local people. On the one hand, she can’t understand Shanghai dialect, so she is afraid of starting a conversation. 
On the other, she thinks the local people despise her, and she feels not comfortable. Consequently, she doesn’t have 
contact with local people. 

She has to do much work every day. And it takes much time in transformation. Living in Shanghai is tough for her.  
The cost of bringing up children is expensive for her. 
 
 
 

She didn’t take part in community activities. 

She uses the word “babysitter” to describe herself. It indicates that she is a little reluctant to take care of the child and 
taking care of the child makes her tired like heavy work. 

She plans to go back hometown after her grandchildren grow up. She desires to live in her hometown. 

The Shanghai dialect becomes an obstacle of communication for her. 
It is not convenient for her to live in Shanghai. There are exciting activities in her hometown. 

She has fundamental social interactions with residents, and they have the chance to Interact with others. 

Children entertainment facilities gather children. 

She builds a good relationship and is in contact with the elderly who move from the same hometown.

1. What did you do in the past? 

2. How much is your pension? 

3. Are you living in this community? 

4. What’ s the area of your apartment? 

5. Who do you live with? 

6. Do you keep in touch with your children? 

7. Do you need to take care of your grandchildren? 
 

8. What’s your daily life? 
 
 

9. Do you have any hobbies? 
 
 

10. Do you come into contact with some old people from other places? 
 

11. What do you think of this community?

He has received some education, and he is familiar with the area around here. 

He has a stable and relatively high pension to support him to live a comfortable old age 

He is familiar with this community. 

His house is not big but for two elderly is not crowded. 
 
 

He is in close contact with his children’s family, and they care for each other. But he won’t be tired of taking care of the kids, 
which gives him more of a personal life. 
 
 

He has a regular daily life, and he is concerned about current events. He is often in the community or park to do some 
activities may be because the space at home is relatively small. 
 

He has many hobbies, which make him have a productive, spare time life. He was very active in the activity he likes and was 
very excited when he mentioned his hobbies. He has some expertise in performing Shanghai opera.  
 

He has little contact with the migrant population and does not take the initiative to communicate with the elderly who 
come from other cities in the community.  

He would like to install an elevator in his apartment building. He is not very satisfied with the work which the community 
centre’s staff did.

1. I used to be a worker in Tongji printing factory. 

2. About 5500 RMB per month. 

3. Yes. 

4. About 52 square meters. 

5. My wife. 

6. Yes. My son’s family lives very close and we always keep in touch. 

7. No. My grandson’s parents will take care of him and I only help them when they have a special situation, such as 
the child is sick. 

8. I usually get up at 8 o ‘clock in the morning and watch the news of shenzhen TV station which spread the news 
until 12:30 PM. During the day, I would sit in the peace park for a while, and sometimes I would chat with my old 
neighbors in the community, but I didn’t have much contact with others. 

9. I have many hobbies. I like football very much. I often watch kinds of football matches. When I was young, I 
played football myself. I am also a fan of Shanghai opera and a Shanghai opera amateur actor. I often participate 
in Shanghai opera salon activities. 

10. Most of the apartment buildings I live in are local old people, and only one family of them come from other city.  
but I don’t have any contact with them. And all my relatives and friends are local. 

11. I think the community is too conservative and not active. Our attempt to install the elevator never got resolved.

1. Where are you come from? 

2. How long do you live here? 

3. What did you do in the past? 

4. Are you living in this community? 

5. Who do you live with? 

6. Are you buying or renting your house? 

7. What’s your daily life? 

8. Do you have to take care of the grandchildren every day? 
 

9. Do you take part in activities in this community? 

10. Do you have travel or go anywhere else in Shanghai? 

11. Are there any aspects you can’t adapt to in Shanghai? 
 
 
 
 

12. Do you miss your hometown and your friends and relatives there? 

13. What are your plans for the future?

1. Xuzhou, Jiangsu province. 

2. About 4 or 5 months. 

3. Famer. 

4. Yes. 

5. My husband, my son, my daughter-in-law, my two grandsons (2 years old and 17 months old). 

6. Renting. 

7. Make breakfast and so on every morning, the main task of the day is to take care of the children. 

8. My grandchildren’s parents only get Sundays off, so I have to take care of them six days a week. In Sunday my 
grandchildren’s parents will take them out, and at that time I always stay at home. 

9. No. 

10. No, I don’t have to travel. My husband will take the grandchildren somewhere else, but I am not going anywhere. 

11. Vegetables in Shanghai are all grown in greenhouses, and I can’t get used to them. I miss the herbs I grow in 
my hometown. They are very fresh and healthy. There are too few food stores nearby, and I can’t buy all kinds of 
bread that I often eat in my hometown. You can only buy steamed buns here. Prices in Shanghai are also very 
high. I don’t understand Shanghai dialect either. Living conditions in my hometown are much better than in 
Shanghai. 

12. Yes, of course. My life in my hometown is very comfortable.  

13. I will go back to Xuzhou with my husband when my grandchildren grow up.

She is from a city which has a different dialect and different life habits. 

Not long after she came to Shanghai,  she was not used to live here and did not integrate into the community. 

Her level of education is not very high. She used to live in the countryside and living in the city will be a lot of trouble for her. 
She would prefer to be self-sufficient in vegetables.
She may feel a bit familiar with this community. 

It may be a bit crowded in their house. 

Her family cannot afford to buy a house in Shanghai. 

Her focus is on family and grandchildren. She put a lot of effort into her family. 

She doesn’t have much contact with people outside her family. She didn’t fit into the local Shanghai environment and 
didn’t have a sense of belonging. Nor does she seem to have any intention of integrating into the community. Her husband 
is better off than she is. She doesn’t have much time to enjoy herself. 
 
 
 

She has lots of problems to adapt the life in Shanghai, and her chief concerns are food and prices.  
The difference in dialect made her feel alienated from the natives. She is dissatisfied with the living conditions in Shanghai. 
 
 

She misses her life in her hometown very much. Everything in her hometown made her feel comfortable. 

Apart from taking care of her grandchildren, Shanghai has no attraction for her. She prefers her hometown to Shanghai. 
She won’t live in Shanghai forever.

1. Where are you come from? 

2. Are you the Han nationality? 
 

3. How long do you live here? 
 

4. What did you do in the past? 

5. How much is your pension? 

6. Are you living in this community? 

7. Who do you live with? 

8. Does anyone in your family contribute the most to children care? 
 

9. What’s your daily life? 

10. Do you participate in community activities? 

11. Do you have communication with others? 

12. Do you have friends in this community? 
 

13. Are there any aspects you can’t adapt to in Shanghai? 

14. Do you miss your hometown and your friends and relatives there? 

15. What are your plans for the future?

1. Xinjiang province. 

2. Yes. 
 

3. Eight years. 
 

4. I used to work as a cashier in a water company. 

5. About 2000 RMB per month. 

6. Yes. 

7. My husband, my son, my daughter-in-law, my two grandsons (8 years old and three years old). 

8. No. Four adults in our family work together to take care of our two children, and no one takes care of them more. 
 

9. There’s no set schedule, eat, sleep and so on as most people do. 

10. Yes. I will go square dancing if I have free time. 

11. No. I don’t communicate with others. But If people greet me, I would respond. 

12. No. I don’t have close friends in this community.  
 

13. I can’t understand Shanghai dialect, but it doesn’t affect my daily life very much. 

14. Yes, of course.  

15. I will go back to Xinjiang with my husband when my grandchildren grow up.

She is from a city which far away from Shanghai and has an entirely different environment and living habits. 

She is of the same race as most Shanghai local people, and she won’t have some life troubles caused by different ethnic 
groups. 

She has been to Shanghai for a very long time. She may be able to adapt to life in Shanghai and integrate into the local 
community. 

He has received some education. She may use to live in a city, and she doesn’t suffer from the urban-rural divide. 

Her income is low in Shanghai which may bring some financial problems. 

She is familiar with this community. 

It may be a bit crowded in their house. 

Her family members are very responsible and help each other. She doesn’t spend too much time and energy looking after  
her grandchildren who may let her very tired. 

She’s very along with the gender and not strict about the timetable of life. 

She is concerned about her health. Sometimes she can have free time. 

She is not a very active and enthusiastic person. 

She focused more on her family members than anyone else. Dialect is not a significant barrier to life for people from other 
cities.

Her hometown and her relatives and friends have a great attraction for her to go back.
 
She won’t live in Shanghai forever. She prefers her hometown to Shanghai. She will live more freely and comfortably in her 
hometown.

She is not a local person. 

Three years already may have to get tot used to the new life. 

She is a relatively more radical and reasonable one. 

She cares about both daughters. The parents of her son-in-law are not living with her.
 
 
The family is essential for her. 
 

The pattern of life is single and dull. But the family relationship is not bad. 
 

She is busy caring for children and have no free time. Her daughter cares about her. 

 
Merely no communication about the elderly themselves, all about kids. 

She loves her family and family is an essential aspect of her happiness. But she lost the pleasure with friends, and 
she misses it. 
 
 

Life is smooth, but loneliness still exists. 

The family is essential for her, and she is with a strong sense of family responsibility. 
 

Life and happiness are not colourful. 

She is trying to adapt to a new life on her own and will find new ways to enjoy her life. 
 

Stable marriage. 

She does not control family discourse. 

She is generally satisfied with the younger. 
 

The ideal life for her is to be freer with her husband and friends. 
 
 
 

The relationship between neighbourhoods and community is not ideal and a little bit cold.

1. Where’s your hometown? 

2. How long have you been to Shanghai? 

3. What’s your occupation? 

4. Do you live with your children? 
 

5. Are you used to the new life in Shanghai? 
 

6. Do you miss living in your hometown? 
 

7. Do you have some entertainment in your current daily life? 
 

8. Do you contact your neighbourhood? 

9. Is there any merit for you of life in Shanghai than in your hometown? 
 
 
 

10. Do you feel somehow lonely in this way? 

11. Is it tiring to care of the children? 
 

12. Are there any disadvantaged aspects of it? 

13. Do you feel bored in life? 
 

14. How is the relationship with your husband? 

15. How is the relationship with your children? 

16. How is the relationship between your children and your grandchild? 
 

17. What’s your plan and expectation for the future life? 
 
 
 

18. Have you built a new social circle here? Do you want a new one?

1. I’m from Fujian. 

2. Since my elder daughter’s pregnancy in 2016. 

3. I was a senior teacher at primary school. I’m retired. 

4. Yes. I’m living with my husband, my daughter and her husband, and my younger daughter is studying in 
Shanghai as well. 

5. It’s okay because my daughter’s working here, my grandchild, and my younger daughter are studying here.  
All my family are here in Shanghai. 

6. Of course. People around are different. Here in Shanghai, I’m just between 2 points. For example, caring for the 
kids at home or take the kids out. 

7. No...hardly. But my daughter is quite nice and respectful. Sometimes like in weekends she’ll take me out to relax. 
For example, shopping. She doesn’t want me too tired. 

8. Yes. I know some of them, mainly because of kids, and our topic is also about children generally. 

9. Well, merit. The only one is that now I’m getting aged, it’s good to live together with my children. But it’s a 
different kind of happiness compared to life in my hometown. In my hometown, I chat with my old friends. We 
drink some tea, have meals together, and playing majiang sometimes. Here in Shanghai, there is no activity like 
this. 

10. Sometimes a little bit. But it’s good as well like this, day after day, watching the little kid growing up. 

11. Yes, it’s tired. But there’s also happiness in it for the elderly to enjoy family harmony. It’s a critical thing. My 
children are all here, and my grandchild is here. Indeed, it’s impossible to not care about them. 

12. The joy of life narrows. The celebration of life here is dull. The only pleasure is the kid. 

13. No. I’m good at adjusting my life. I recite some Tang poems, do exercises to improve myself. Sometimes I watch 
TV or sing some songs to enjoy myself. I have a proper mindset anyway. 

14. Good. We’ve married for 40 years.  

15. My two daughters all have a strong personality. This makes me sad most when they don’t listen to me. 

16. They care about the kid very much. They are excellent people. They will take the responsibility to take care of the 
kid once they are off work. They’re worried that I would be too tired. 

17. I’ll go back to my hometown. I don’t want to live with children all along. We are getting old. I don’t want to bring 
troubles to my children. On the other hand, I want to enjoy my later life, just me and my husband. We want to 
pack up to travel around together. It will be better to have couples of friends together, but still good if without 
them. Second, do exercises often. And keep reading, read more books. 

18. No, just with my family, and the family of a son-in-law. I don’t want to have a new one that much, neither. I 
won’t always live here anyway, so it’s OK. And It’s impossible for me. There is a dancing team of elderly in the 
community. I like dancing since I was young so I would like to join when the music is on. But I have no time 
from caring for the kid. When I chat in the community, I talk about children, and so others do. Now people 
are clever. They won’t talk about those trivial things in their life, seldom. You see in most cases in big cities; 
neighbourhoods are just strangers.

1. Where’s your hometown? 

2. How long have you been to Shanghai? 

3. What’s your parent’s daily life? What’s their life condition? 
 
 
 
 
 

4. Do you think they will feel lonely? 
 

5. Do you think they have to build a new social circle here? 
 
 
 

6. Do they have communication with neighbourhoods and community? 
 
 
 

7. How do they feel about their new life here as you see? 
 
 
 
 
 

8. Do you think they can adapt to new life well? 
 

9. What’s the main obstacle for them to adapt to a new life? 
 
 
 

10. How do they communicate and interact with the child? 
 
 
 
 

11. What’s the square of your living space? 

12. How do you communicate with the elderly? 
 
 
 
 

13. What’s your plan and expectation for the future life? 
 
 
 

14. What would you choose to do when you are facing this situation as an elderly? 
 
 

15. Would you feel guilty about this?

She is not a local person. 

15 years. She has adapted to Shanghai’s life well. 

Love, the relationship of family, and financial condition are the most critical aspects. 
 
 
 
 
 

The lack of the desired relationship causes loneliness 
 

Desired social relationship is more than only join in the crowd and community. 
 
 
 
 
 
 
 
 

The process is not only dull and lonely, and depends on the family relationship. 
 
 
 
 
 

Inner energy and motivation to new life are essential. 
 

Building new habits of lifestyle are strict and financial condition is essential in this process. 
 
 
 

Education and occupation background also have a significant influence on it. 
 
 
 
 

Already comfortable. 

Living together with adult children need negotiation with each other. 
 
 
 
 

The support from professional strangers is helping to release the elderly’s freedom. 
 
 
 

The whole social environment is critical. 
 
 

It will be less painful and unpleasant if everyone’s opinion is respected. The arbitrary decision should be prevented. But 
financial condition may be the foundation.

1. I’m from Fujian. 

2. Since 2004. 

3. It’s hard to say. Anyway, now their spiritual power is the little one. It’s the core. Also, because we are both in 
Shanghai, it’s also essential. For example, if you are in another city, our parents won’t live in Shanghai for so long. 
You’re studying in Shanghai and our family; our accommodation condition is not bad. Sometimes it will be hard 
if the situation is terrible because you have to leave old comfortable life you are used to. According to all this, I 
think it’s ok for our parents. And we have no economic crises, so they don’t need to support us financially. Many 
adults even need financial support from their parents. 

4. I think the most important reason for their loneliness is the lack of friends. It’s the biggest one that living without 
your social circle. 

5. Certainly no. They didn’t go to build one. I think it depends on their personalities. I think it’s hard for them to 
meet those like-minded people. Even for me, at my age, it’s hard to make new friends. After going to work you 
will see, for example, after I’m above 30, a mostly new friendship is due to benefit somehow, your customer or 
those on this chain. It’s hard to build a pure friendship after you graduated from school. 

6. Almost no, maybe mom has some. But she didn’t make friends intendedly. Firstly you should have time and your 
social life. But after a day’s caring for child mom is tired. Our cousin is in Shanghai as well so they can meet them 
sometimes. For dad, even less, and he doesn’t want that anyway. In our community, maybe mom will only talk 
with them. I don’t think it can be called social. 

7. Mom and dad are somehow traditional elderly so they will accept to help take care of their grandchild. Those 
non-traditional, just relatively, I mean, or somehow selfish, or with broken family relationship won’t do this. Now 
that mom and dad made their choice; I think they are happy in this process. But there are some conditions they 
can hardly change; they have to make some negotiation. But as far as I know them, generally we are going well 
and happy. Though sometimes I would quarrel with mom, in general, they are happy spiritually. And that includes 
as well that our communication with them is pretty good. 

8. I think they are trying to get used to it in their way. They are both good at adapting to new things. And they both 
have strong personalities and won’t just follow their children. They are independent-minded. 

9. The great change of environment. The habits and convenience of life in various aspects. It’s different from 
Shanghai and our small hometown. And what’s also important is the economic condition. A relatively good 
financial condition can mend the gap somehow. If it’s terrible, it will be hard for the elderly when they have to 
save money while taking care of little kids. So in our condition, I think it can hardly be better for now. 

10. Because both mom and dad were teachers, they can do it better than most other elderly as far as I know. They 
know how to communicate with the child, and they enjoy the process as well. They have their way. For dad, he 
will combine education with entertainment and adapt some education theory to practice somehow. So I think 
they are enjoying this, unlike some babysitters who help the child eat, drink and so on. Our parents care much 
about the gradual change happening in the child’s growth. And it’s also essential that they are very healthy. 

11. About 140 m². 

12. The first year when I was pregnant it was tough. I was living alone and independently in Shanghai. I hadn’t lived 
with my parents since I was grown-up. After I was pregnant, I started again to live with them. Everything was 
different at the beginning. So from my perspective, we are both restricted by each other and have to make some 
negotiation. There is a more nagging and trivial quarrel between mom and me, but we are also trying to tolerate 
more slowly. It’s getting better and better. 

13. Well you see I’m planning to have one more baby, so we may hire a babysitter who stays in our house after that, 
and I don’t want mom to be that tired anymore. In at least a few years, they’ll have to live with us. But they don’t 
want to always live like this. For example, after the kid is in primary school, they can leave here more often and 
be freer. They can come every season for several months and go travelling at other times.  

14. I can hardly imagine that. I may be already 70 when I have my grandchild; maybe I can not take this burden at 
that age. And perhaps the whole social environment will be different at that time. I think probably it’s the same 
for me. If I am healthy enough, I will help take care of kids, but perhaps mainly count on the babysitter. 

15. Not really. When I was getting to my age now, I realised that it’s the only choice and the best choice. In all, we can 
not live an utterly ideal life. We must negotiate somehow. Firstly, in our family, we attach importance to children. 
Just as our father says, maximise the benefits of children. If mom and dad say that they don’t want to live like 
this, they don’t want to take care of the child anymore; I will not force them. I can settle it down anyway, maybe 
tough but I will handle it. But the one who is best and most safe for children is mom and dad. The babysitter can 
never take the place of them. So in this case, and in the condition that mom and dad are willing to do so, I feel 
not that guilty about this. It’s the final result from our discussion, not just my decision.

SM
ALL PLAYGRO

U
N

D IN
 162, DAH

U
SH

AN
 ROAD

TO
N

GJI N
EW

 VILLAGE
M

IN
GJIAXIN

YU
AN

 CO
M

M
U

N
ITY

Name: Bao; Gender: Female; Age: 65, Birthplace: Shanghai

Name: Xu; Gender: Male; Age: 72; Birthplace: Shanghai

Name: Li, Gender: Female; Age: 68; Birthplace: Shanghai

Name: Chen; Gender: Female;Age:61; Birthplace: Changsha

Name: Zheng; Gender: Male; Age: 73; Birthplace: Shanghai

Name: Cheng; Gender: Female; Age: 67; Birthplace: Xuzhou  

Name: Wu; Gender: Female; Age: 63; Birthplace: Xinjiang

Name: Chen; Gender: Female; Age: 64; Birthplace: Fujian

Name: Lin; Gender: Female; Age: 38; Birthplace: Fujian

It is a common phenomenon in China that old people help their children to take care of their children. 
The social environment, such as economic and social welfare, leads to the phenomenon that the 
elderly take care of their grandchildren.  

Locals feel the migrants don’t integrate into the community actively; however, the migrants think that 
they can’t blend into the community.  

Economic conditions are an essential factor for migrants to adapt to the new environment.  

The elderly migrants generally miss their hometown and their relatives and friends in their hometown. 

Community activities and outdoor activities provide opportunities for locals and migrants to 
communicate.   

Dialects have become a gap between locals and migrants.   

The significant changes in the living environment make it difficult for the elderly migrants to adapt.  

Taking care of their grandchildren is mental and physical activities for the elderly which needs 
patience and responsibility. 

Many elderly have no choice but to come to the big city to take care of their grandchildren.  

Adult children who are willing to take care of their children after work can help reduce the burden on 
the elderly.  

Most elderly migrants are living with their children and grandchildren while a significant number of 
local elderly living in their own house.    

Most of the immigrant elderly would like to go back to hometown after their grandchildren grow up.

Local elderly would consciously identify whether a person is resident or immigrant people. 

The immigrant elderly build up a relatively closed and independent social circle with the people who 
move from the same place. 

The immigrant elderly have a narrow range of daily life and a monotonous lifestyle, which is centered 
by children 

From the viewpoint of the immigrant elderly’ s children, they think these elderly are relatively enjoyed 
living with them. 

From the viewpoint of these elderly, they would like to enjoy the retired and try to adjust themselves. 

Some local people do not want to take the initiative to communicate with migrants. 

Name: Chen; Gender: Male; Age: 45; Birthplace: Shanghai
He is familiar with Shanghai. 

Each individual’s personality affects how they socialize and fit into the community.  

 
 
 
 
In the eyes of the middle-aged, the elderly’s life is against their will somehow. 

In the eyes of the middle-aged, most of the elderly live a happy life. 

The elderly focus more on children, and their social circle is relatively narrow. 
 
Now more and more elderly continue to take care of their grandchildren after taking care of their own children which 
is different from past. 

It is an inevitable phenomenon that the elderly take care of their grandchildren in China. This is due to the social 
environment. 
 
The reason of the elderly’’s loneliness are different due to individual differences. Death of the infinite is a major cause 
of loneliness among the elderly.
 

Taking care of children causes physical and mental strain on the elderly.
 
 

Even if the parents take care of the children as much as possible,  there will still be many times when the elderly need 
to take care of children.

 

Let their old parents whom live in hometown come to Shanghai to take care of their children is a choice many young 
parents in Shanghai have to make.

 

Taking care of grandchildren made the elderly lost their own life.
 
 

Let old parents help take care of children is a choice they have to make. 
 
Without friends is the most important problem caused the elderly can not adapt the life in new city.

It’s a duty to help take care of grandchildren.

A better social environment would ease the phenomenon that the elderly have to take care of their grandchildren.

1. Where’s your hometown? 

2. Do you think the elderly from another city, like your wife’s parents, build a new social circle here in Shan-
ghai?     
 
 
      

3. Do you think it’s depends on gender somehow when people have reached this age? 
 
 

4. What kind of lifestyle do you think the elderly have? 

5. Do you think they are happy in most of life or not? 

6. What’s their daily life? 

7. What’s the relationship between the elderly and adult children like you? 
 
 
 

8. Do you think it is a social problem? 
 

9. Do you think the elderly feel lonely? 
 
 

10. Do you think they are tired to take care of kids? 
 
 

11. How do you take care of the child generally? 
 
 
 

12. Is it common that immigrant elderly immigrate to big cities to take care of children’s chlidren? 
 
 
 
 

13. What kind of influence does it have on the elderly or what does it mean to them? 
 
 

14. Would you feel guilty about this? 

15. Which part do you think it’s the hardest one for the elderly to adapt to a new life? 
 
 

16. What would you choose to do when you are facing this situation as an elderly? 
 
 

17. What are your expectations for the future?

1. I’m a local resident of Shanghai. 

2. No. They have no opportunity to do so. It also depends on their lifestyle and personalities. If an elderly is 
outgoing, she/he will definitely build a new one if it is possible. For example, mom has a small social circle in our 
community, but dad has not. He doesn’t communicate with neighborhood much, neither does my own father. 
My mom will build a social circle wherever she is. That depends on their personalities. 

3. No, nothing to do with gender, just personalities. Some male like playing pokers in summer or something 
like this, but as you see mom and dad have no much communication with our neighborhoods or with the 
community, right? Even if they have, it’s still mainly about children. 

4. They have nothing to do with this and can only stay optimistic. 

5. I think it’s most happy. 

6. Mainly about the child. They focus mainly on the little one. 

7. The case is that after parents had brought up our generation, they would continue to help bring up the next 
generation. It’s a prevailing problem for many families in big cities. Now adults have no time and energy to care 
about the education of their children when they have their own work to do. They will count on the elderly. That’s 
it. It’s a social phenomenon, even different from when we were kids. 

8. Yes, because it’s unlike this in western countries. It’s rare. But it’s not possible in our country due to heavy 
economical stress. We have no solution and we can only go in this way. We can only count on our intimate family. 

9. Lonely perhaps but not as lonely as that. However, the tempo of their life will be disturbed. Their original lifestyle 
and their friends’ circle. In fact, the reason why the elderly feel really lonely is not because of this, it is because of 
losing their husband or wife. They will feel truly lonely when somebody you were used to every day disappeared.  

10. Yes, because caring for children is not just about physical, but mental as well. You must be concern about the 
kid’s safety, so it’s very tired mentally. And you must spend a lot of time to communicate and play with the kid, 
which all rely on the brain, right? Physical labor also causes fatigue. 

11. Mainly grandmother will take this responsibility during the day. The sitter will do housework and grandfather will 
help somehow. After work, we will accompany the child as much as possible, but it will be hard when we have to 
work overtime or have some social engagements. In this case, it will be really tired for the elderly to take care of 
the kid all the day. 

12. Yes as far as I know because there are many immigrant populations here in Shanghai. After they have their roots 
in Shanghai and the next generation, they will face this situation finally. Who cares for the kids? Both wife and 
husband have to work and have no time to take care of the kids and there is no organization for these young 
kids. So the only choice is to ask help for parents in hometown, no matter wife’s or husband’s, or they may take 
turns. You know most elderly’s health condition is not very good. 

13. It will break down and mess up their retired life which was supposed to be relaxing and easy. Most elderly can 
adapt to comfortable life after retirement. They can do what they want to do, reading, traveling, watching TV, 
hanging out with friends. They have many choices. But now they have nothing. 

14. Yes. I think we have brought the extra burden to our parents. But we have no way to do. 

15. Without friends. When you were in hometown, maybe you can greet many friends when you are out, and care 
for each other sometimes. But you can’t do like this anymore in a new environment. In the big city like Shanghai, 
neighborhoods are strangers in some ways. 

16. It’s a kind of responsibility for the elder generation, for us, and for everyone. We regard this as a responsibility 
tacitly. It’s a family responsibility and responsibility for elder generation to the younger generation, so you will 
have to help them.  

17. Maybe it will become better in the future with development of economy and welfare.

Taking care of their grandchildren make the elderly have no time to enjoy themselves. 

 

The boy dropped the toy on the ground and ran away with the girl. The woman went to pick up the doll. The boy didn’t care much about the toy. The woman noticed the boy’s action very soon. Adults care much about children’s behaviour.

A woman in a black coat (person A) was standing and watching the kid. The kid was riding a scooter around A. 
A senior man in a white jacket (person B) was standing nearby and on the mobile phone. Similarly, B was watching 
another boy who was riding a scooter too.
Then, the little kid put the scooter down, which made this scooter press on the scooter of another kid. A rushed to 
the scooter, lifted it and said to the kid “don’t  do like this, you break down his scooter!” And then, she looked at B. B 
was still on the mobile phone and lifted another scooter. 
They had short eye contact, but the B turn back immediately, then B hold the kid’s hand and walk away.

After talking in a group, one senior woman says less than the others. One person of them turning the back to her 
and says something to the other elderly while pointing at her dog.

The senior woman stands up without looking at the other persons that are sitting on the bench at this moment and 
talking. Without saying a word or looking back, the woman goes some steps straight and leaves the playground.

The woman was sorry for the senior man and wanted to apologise for her child’s mistake. 
But the senior man didn’t want to break up his communication by mobile phone.  And he wouldn’t like to talk 
with this woman, so he walked away.

As a reaction to not being part of the conversation any more the woman ignore the other ones by walking away 
without saying a word and looking back.

If something embarrassed happen, it would be more challenging to start a conversation, even if children 
made the mistakes.

This unfocused interaction should communicate different things:
• Showing independence of others and that she can go her ways
• she has something else to do as well. No need for her to find something to talk to
• let the other elderly know that their behavior was not friendly and hurts her

A senior man arrives at the playground and moves his head in every direction while standing still. After making five 
steps directed to the centre of the playground he stops again and moves his head in every direction while standing 
still. The elderly repeats this five times and moves out of the part without any dialogue. Since entering the play-
ground, the elderly have been 4 minutes in the park.

The moving of his head enables a better view over the playground and the different positions makes him visible 
for everybody at the playground.
The other elderly don’t ignore him but don’t build up a longer eye contact, so thats why no initiation take place. 
The behave like normal people.

The elderly want to find interaction and try to catch some eye-contact as an initiation for this. Because of no 
success, he decides to move around to get more attention and to see all the elderly. After no interaction at all, 
he leaves the place not to look lonely.
Civil inattention treatment of the people around.
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A senior woman in an extended black leather, hair tucked, was sitting at the right-angle of the parterre, crossing 
her legs. She has a small-sized pink coat and a small-sized pink bag in her arms, staring at the cell phone. 
She patted her coat when she stood up.

Maybe she was waiting for her grandchild. She kept the child’s bag and clothes so that the kid can play around 
free. She is a little bit boring and tired, finding something to kill time. The parterre is not clean enough but anyway 
she sat on.

The elderly will keep children’s stuff and take care of them. They tend to find someplace to sit on for rest while 
children are playing. It’s somehow boring.

A senior woman wearing a purple coat and red woollen cap, with another coat and a plastic bag, was passing 
through the garden to its south end. She was standing there, put the hand on the pillar, and with knees a little bit 
curved.

She kept coat and bag for someone else, maybe her grandchild. Perhaps she didn’t feel well. The elderly may be facing health problems. They keep children’s stuff.

A senior woman in blue, cheeks sunken, talked with a child, eyes on somewhere else. She went around the 
horizontal parterre, let out the sound of the plane toy and the child followed. 
She put the child on the round bench and set aside by herself. About two minutes later they stood up.

Probably she was not willing to care for the child but she had to do so. She wanted to have some rest but she had 
to focus on the child. It’s a responsibility, but not always a desirable thing. They need seats.
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A little boy in black was squatting on the branch of a bush in a flower bed, holding on to the branches to see his 
companions under the tree. Then he stood up in the tree and called out to the other children. He climbed down 
from the tree and stood beside the parterre. He jumped off the flowerbed, picked up his scooter and left the small 
garden.

An adult woman sits on the 1/3 part of the parterre, crossing her legs and hands on her knees, frowning to a child 
aside.

The little boy is very lively. He wanted to be noticed by other children and play together with them. 

She want to find some place to sit on. She was not satisfied with the kid but didn’t want to express her angry in 
public.

Children like to climb up and down. Children are like playing together and easily attracted to children around 
them.

The adults need seats while waiting. They care about their behavior in public.

A little girl in pink picked up a coat hanger that had fallen on the ground, then raised her hand and threw it up a 
tree. Then she got on her bike and left.

An adult man, short hair, in black and glasses, with a small-sized red coat and a small-sized blue bag on his left 
hand, lift a small-sized blue bike leaning to the parterre. Then he stood at the entrance of the garden, mouth up, 
looking at the child inside.

The little girl thinks it’s fun to throw a clothes rack.

He was kept the coat and bag for his son, and also the boy’s bike. He is the one who deside when they come and 
leave. He is satisfied with the boy.

Everything in the environment can be a children’s toy.

The adults keep children’s stuff. They control the schedule and behaviour of children somehow.

Two little girls were crawling on the circular seats under the pavilion. They climbed out of their positions, ran 
around the gazebo and climbed back into the seats. One of the girls just bent over the chair. The children are very lively. They are happy. They think it’s fun to climb up and down. Children can have fun in a normal environment.CH
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A senior woman in a red sweater was wandering around a different classroom, watching inside while humming 
“Twinkle twinkle little star” and patting her arms. It’s boring for the elderly. She sang to kill time. She pat arms to release muscle and to stay healthy. The elderly care about the children, and they may be facing health problems.
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V. It seems that he stopped every time he saw the child. And he walked through the environment in a pleasant 

mood baecuse of the kids.
The elderly walked through the garden with the purpose that finds someone familiar, and he enjoys the happy 
atmosphere created by kids in this garden. 
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A senior man with white hair and in a white coat entered this small garden alone, and then he looked around. 

He walked forward and turned right. He looked at a little girl playing under a pavilion with a woman for a while. 
And then he turned back and walked forward to the exit of the garden. But he stopped and turned back again. 
He looked over the whole garden and turned right to the area of a tree planted in. He looked at a group of children 
playing around the tree.
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He left the tree and walked forward to another exit of the garden, and stopped to talk to a woman with a baby in 
her arm.
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A little boy in a black down jacket, about two years old, holding a palm-sized blue bear doll, threw the toy to a few 
puppies on the side. The puppy smashed the toy. The middle age women aside (wearing a blue down jacket, hair 
and waist, tied into a low beam behind the head) immediately walk near, saying “go, go” to drive the puppy away. 

The puppy dropped the doll and ran away. The woman picked up the doll, hit the boy’s head and say, “I told you 
not to throw it. What to do if it was taken away.” The little boy looks away and stood there for a while without 
saying any word.

L.
T. The elderly left. The child hung one’s head and followed.

The boy was finding something for fun. He was curious about little animals and wanted to play with them. But 
the woman, who may be his grandmother, didn’t want him to do so. When the boy didn’t obey her words, she got 
a little bit annoyed. The way the female treated and punished the boy was not very proper. The boy wasn’t happy 
about that but anyway he accepted it.

In such public places, those adults accompanying tend to be the guardian of children. 
Adults care much about children’s behaviour, and vice versa.
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A little girl was playing with another child in the garden. A senior woman in blue overcoat (person A) was standing 
nearby. A called the girl and stopped her from playing. Then A walked to the girl and buttoned her sweater. 
Another elderly female in a bright purple coat (person B) stepped aside and stopped to talk with another girl.  
Then A looked at B and started talking with B.

B stopped talking with the girl and looked back to A. A let the girl away to play and turned to A. 
They looked at the girls from time to time while chatting with each other.

L.
T. A girl ran away, and A  quickly walked to keep pace with the girl, leaving B alone.

Although they talked with each other, they still paid attention to their kids.

A fellowed her child and ended up this conversation.

A little girl was playing with another child in the garden. A senior woman in blue overcoat (person A) was 
standing nearby. A called the girl and stopped her from playing. Then A walked to the girl and buttoned her 
sweater. Another elderly female in a bright purple coat (person B) stepped aside and stopped to talk with 
another girl. Then A looked at B and started chatting with B.

Both of A and B was looking after the child. And they started a conversation spontaneously.

B stopped talking with the girl and looked back to A. A let the girl away to play and turned to A. 
They looked at the girls from time to time while chatting with each other.

They gathered because of the children’s activities. So, the conversation may end up because of leaving of their 
children. 
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After a senior man enters the playground, he turns his head around and stops his head position at one point while 
standing still. After staying in this position for 14 seconds, he makes three more steps towards a senior woman 
who is training at a sports device, and his head turns at her face.

He starts to say something to her. The senior man talking more to the woman and she responds during the who-
le conversation while doing her sports. In this time she doesn’t keep up the eye contact for the entire time.

L.
T. After a small talk, the senior man leaves the woman and goes to the middle of the playground.

The woman continues doing her sports.

He is more interested in her because he continues asking and holding up the conversation.
The elderly woman tries to focus on sport while the man is talking with her.

The elderly men leaves the dialog because he realizes the lack of interest of the woman in him. He goes on like 
nothing happens. The elderly woman focus on her sports and the sport is more important that the elderly man.

Because of the active part of the senior men the Initiation takes place.
The men comes to the playground to find some senior woman to talk to, maybe to see some love.
The senior woman comes to the playground to do some sports and stay fit.

The man try to find some conversation and look around at the playground. When he sees the woman he try to 
take a initiation for starting a talk and makes some steps towards her.

After talking a while, he is interested and wants to continue the talk. While the woman is doing her sports and 
showing him that it is more important for her, he still tries to hold up the conversation. The woman wants to be 
polite and answer the questions, but she shows as well that she doesn’t need a man to talk to.

The negative leave-taking of the senior man is based on the reaction of the senior woman during the 
interaction. After he leaves her, he tries to show that he isn’t sad about the negative leave-taking and that he is 
self-conscious.
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A senior woman in a black coat (person A) was sitting in the margin of the flower bed and looking at her mobile. 
Another senior woman in brown fur clothing (person B) with a boxed yoghurt in her hand walked to the A from the 
backside. Then person B started talked “hey, will you come back to your hometown in Tomb-sweeping day? “.
A looked up at B and said: “Yes” then look down to mobile phone again. B gave a glance at a tree that several kids 
played around and said “I will go back to my hometown tomorrow” with a full smile.

This two people started to talk with each other. At the same time, another woman in black fur clothing (person C) 
with a child entered the garden and walked toward to these two people. The child was riding a small bike fastly to 
the tree and exceeded C. C yelled out “careful!”. A and B stopped talking and looked at C. Then A stood up, and B 
move a little. C started discussed with A and B. They looked at the tree frequently while talking. 

A take-out mobile phone and show something to B. Then A and B chatted in a higher voice. C leaned forward 
slightly and glanced at the mobile phone. After that, C took a step back away from A and B and watched the tree 
again. Then kids around the tree burst a laugher. B look back to the tree and stoped talked with A.  
B walked forward the tree.

B asked the question about A’s plan firstly on the upcoming holiday as the beginning of a conversation.
It suggests she know A is not a local people and want to chat with her. 
B replied “Yes”. It seems that she would like to talk to her, but maybe she had something to do with the phone. 
A told B that she will go back to hometown tomorrow with a smile, which indicates her positive attitude about 
going back home. 

A and B shared something with a mobile phone; they would like to talk more. But C couldn’t be involved in this 
interaction anymore, and she looked away. 
After a sudden interruption of laughter, A and B ceased their conversation.

Their plan to go back to hometown on holidays suggests that these two elderly may immigrate from another area
They had known each other before this conversation and built a social relationship with each other. 

C took part in this conversation later. But she still looked at the child near the tree to ensure his security.
C and the child with her supposed to be a mother-child relationship.
A and B moved a short distance so that C could have a place to stand firmly to them.

These people paid attention to their children even when they are communicating with each other.

They would like to share something. But maybe someone has still excluded out this conversation.
They have different topics and interest.
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The observed is a senior woman. She is sitting alone in the eastern part of the park, near an access gate, in the 
park, there are 12 people. The woman is dressed in a dark-coloured jumpsuit and is holding a children’s toy in her 
hand.  Her eyes are turned towards the children playing in the park with a ball. She is not talking with any other 
person.

A senior woman is sitting around the perimeter of the park, to have a better field of view on the children playing. 
From the toy in her hand, it is assumed that she has taken a child to the park to play and that she may be related 
to it. The woman does not interact with anyone because she is intent on monitoring the children who play.

The woman has accompanied her grandson to the park and controls him playing while she is sitting sideways.

At the time of the interaction, the woman frowns on the eyelashes and brings her head back. When asked to 
interact for the interview, the person grimaces the face. In some moments of the discussion, the woman looks 
around. With her hands, she gestures as she speaks. At a certain point she gets up, and with an accelerated step 
she goes to a child, then she returns and resumes the dialogue.

At the end of the interview, the woman and says goodbye. As we move away, the woman starts to talk with the 
women next to her. In the park at the end of the interview, there are almost 30 people.

The woman seems to want to tell the experience of the interview to the women next to her who have observed 
her. The increase in the number of people in the park is due to a higher number of people at different times 
between lunch and dusk.

The interaction aroused the curiosity of the women next to her, so the woman decided to share and tell the 
experience she lived.

As the woman sees the girls approaching for the interview, her face changes expression. At the beginning of the 
conversation, the woman is slower to answer, as she tries to understand what the question is about.  When she is 
distracted, the woman looks around as if she wanted to avoid visual contact with the person asking the questions. 
When she answers, the woman gestures nods to approval with her head and points her position by pointing the 
index finger. The moments of distraction are also due to wanting to control what the child is doing.

The idea of not being able to answer the questions asked generates anxiety and pressure in the woman 
interviewed. The gestures help the woman to be better understood.
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A woman in a coat and a senior woman in a cotton-padded jacket met each other and started talking.
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B stopped talking with the girl and looked back to A. A let the girl away to play and turned to A. 
They looked at the girls from time to time while chatting with each other.

L.
T. A girl ran away, and A  quickly walked to keep pace with the girl, leaving B alone.

The elderly and the adults may don’t know each other before, and they have communication because their 
children play together. 

B stopped talking with the girl and looked back to A. A let the girl away to play and turned to A. 
They looked at the girls from time to time while chatting with each other.

They gathered because of the children’s activities. So, the conversation may end up because of leaving their 
children. 

Although they talked with each other, they still paid attention to their kids.

A fellowed her child and ended up this conversation.

The interaction starts with a polite smile.

Before we start the interview two senior women are sitting next to each other on an S-shaped bench and don’t talk 
which each other. The two persons are sitting on this bench and moving their heads around. One woman turns her 
head toward the children 3 times.

• They are no friends and have no common topic to talk about.
• One person feels responsible for the children and has to pay attention, maybe the grandmother of the children.
• The second elderly wait, enjoy time in this environment or want to find some conversations.

• No initiation -> no interaction.
• Are they not willing to have any initiation?
• Second elderly looking around to get some initiation with eye contact.
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A senior woman looks a few times to the interview notes. She starts looking at her smartphone and looks partly 
at her phone and the interview. She saw two other elderly and shout at them; they come to her and sit next to 
her and her dog; (the interviewed person doesn’t react and doesn’t communicate with the joining persons, 
continue the interview). All people have the same dog race and start talking about the dogs, and nobody uses the 
smartphone.

The joining woman talks more about one dog and the elderly who was sitting there before talk less with them 
but try to speak. After trying a few times to speak with the other people without getting some feedback or a 
better inclusion she starts again watching at her smartphone and look partly at the interview.     

L.
T. After a while, the person who isn’t involved in the interaction goes away. 

She is sitting in a half circle creates some group atmosphere and support the group talk, the two joining elderly 
women change the group talk into a dialog because they are better friends, have a common topic, have a stron-
ger relationship, other elderly try to be part of the conversation and don’t want to be out of an interaction again.

Being in between of two interactions makes her feeling even more lonely and she walks away without saying 
goodbye to the others.

She starts to use a smartphone to interact with people, digital world, no real conversation, just partly satisfied 
eye contact with two other elderly that are walking by as an initiation to have an interaction.
Dogs seem to be a significant part of their life.

She is interested in the interview but doesn’t want to look obviously towards the notes. She starts playing 
with her smartphone because she doesn’t want to look alone, having a conversation as well, texting her 
friends, to stop the feeling of uncomfortableness, inviting the other two elderly that she doesn’t feel 
uncomfortable any more, to start talking about the dogs to have a reason for a starting conversation.

They are still talking about the dogs; everybody is included.

After the negative leave taking the senior woman, who was sitting there before, she starts to use the smartphone 
again to interact with people, dive into the digital world. Because of the negative leave-taking and no other initiation 
the senior woman leave the place without having any interaction or communication with the elderly on the bench.

Reflection of behavior and misbehaviors 

Importance of the appearance to the other elderly

Importance of the appearance to the children (rules, pay attention,...)

The elderly have to look after their grandchild even if they are tired sometimes. And it’s boring for the 
elderly to wait aside. They need a regeneration time which is used for their own body.

The elderly are also friendly to other children who are not their grandchild and would like to share so-
mething.

elderly don’t want to look like they have nothing to do.

The elderly looking for some interactions or even more than just a short talk.

A child (A) was running into the small garden with a branch in his hand, and an elderly in a  black coat was walking 
fellow him. This child ran to a bush and hid behind it. Then he poked his head out and look at the elderly female. 

The senior woman walked towards him and stopped in front of him. Then she bent and touched his head. The 
child ran to a pavilion and used the branch to poke the wall. The senior woman grasped his hand and stopped him 
from poking. After that, she threw the branch away. 
She said, “Stop; It may hurt yourself!”. Then she took the child up and put the child on the chair nearby. 
She sat down close to the child and picked a toy car out her bag. They played this small car together.

The senior woman fondles his head gently and cares about his security very much. 
She takes a big bag with her because she prepares toys and something else for the children. 

The child is active. He wants to start interaction with this senior woman. The process seems like a game named 
hide-and-seek.

The elderly prepare many things for their children in outdoor activities. They look after their children carefully.
The elderly are also friendly to other children who are not their grandchild and would like to share something.

They stopped playing when another child (B) ran into the pavilion. B stared at the car. The elderly female looked at 
him and said, “You two can play the toy car together. “
 Two children shared the toy and ran together.  The elderly female sat alone.

Another child disrupts their interaction. The toy may attract other children. This elderly female is kind to other 
children, too and would like to share the toy.

Before we start the interview two senior women are sitting next to each other on an S-shaped bench and don’t talk 
which each other. The two persons are sitting on this bench and moving their heads around. One woman turns her 
head toward the children 3 times.

• They are no friends and have no common topic to talk about.
• One person feels responsible for the children and has to pay attention, maybe the grandmother of the children.
• The second elderly wait, enjoy time in this environment or want to find some conversations.

• No inception -> no development -> no experience
• s-shaped bench influence the inception in a negative way

sitting areas influence the way of behaviour

Adults care much about children’s behaviour. 
The elderly concern about the safety of children very much. They would watch them all the time 
even if they are talking.

Children are easily attracted by something.  And they can play together spontaneously in outdo-
or activities.
Children enjoy play together,  and they may ignore their parents when they are absorbed in 
playing.

Sitting areas influence the way of behaviour.

Elderly
Adults

Children

“No-person treatment”  may happens sometimes because of some accidents.  People wouldn’t 
like to be interrupted if they are doing their own things.

children play the most important role, even if the elderly dont feel comfortable

The elderly gathered because of the children’s activities. They enjoy the happy atmosphere created by 
kids.
 But the conversation between them may end up because of leaving of their children. 

The immigrant elderly build up relationship with each other in this unfamilar city. 

The elderly care about others’ behaviours.

The elderly go to public places not always for social purposes, but also personal.

Children play the most important role in the life of the elderly.

Not all the elderly are willing to participate initiatively in community activities (due to personalities, 
background etc…)

CONCLUSION

The immigrated elderly have a lack of social interaction which is caused by the missing indepen-
dence from their grandchildren, their cultural barrier and the less desireable interaction with the 
new environment or people. Because of the continuing lack of social interaction they focus more on 
their familiar situations, and getting into a “spiral of loneliness“.

PROBLEM STATEMENT

PURPOSE:  TO UNDERSTAND WHAT TRIGGERS LONELINESS OF THE ELDERLY IN UNFAMILIAR SITUATIONS.

Lack of independence from kids

cultural barrier,  difficulty in integrating into a new environment

Current possibilities for interactions between different people are not desirable enough

AREAS OF ISSUES

GOAL OF P.O.:  TO UNDERSTAND HOW DIFFERENT PEOPLE INTERACT WITH EACH OTHER 
AND DIFFERENT ENVIRONMENTS.

ANSWERS
PHENOMENOLOGICAL OBSERVATIONS

GOAL OF INTERVIEWS:  TO UNDERSTAND HOW THE ELDERLY INTERACT WITH 
THEIR FAMILY MEMBERS AND OTHERS DURING THEIR DAILY LIFE.

FOCUSED 
INTERACTION

PEOPLE TO PEOPLE
INTERACTION

UNFOCUSED 
INTERACTION

ELDERLY TO CHILDREN

ADULTS TO CHILDREN
INIZIATION • MAINTENANCE • LEAVE-TAKING

ELDERLY TO ADULTS

ELDERLY TO ADULTS
INIZIATION • MAINTENANCE • LEAVE-TAKING

ELDERLY TO ELDERLY
INIZIATION • MAINTENANCE • LEAVE-TAKING

ELDERLY TO ELDERLY

ELDERLY TO CHILDREN
INIZIATION • MAINTENANCE • LEAVE-TAKING

  PHENOMENOLOGICAL OBSERVATIONS
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ISSUE MAP
INTERVIEWS

ANALYSIS QUESTIONS
1. No, but they and their child will come here on the weekend. I need to take care of my grandchildren. 

2. My husband. 

3. We maintain a close relationship with each other. 

4. She often draws and plays games in the park. 

5. I often do exercise in the park in the morning. I need to take my grandchild home from nursery in the afternoon. 

6. Yes, we do exercise together. There are lots of elderly in the park. 

7. Both of them, and I’m glad to chat with them. 

8. Yes, I met them a while ago. I took my grandchild to Hailun Park to play children’s slide and saw they were playing 
there too. And we chatted with each other. They told me that some residents would despise them and wouldn’t 
like to talk with them. But I think local people in Shanghai are changing. The mutual relationship between people 
depends on each other. We need to understand them because they made their contribution to their children like 
us. 

9. • Yes, some local people wouldn’t like to talk with them in general Chinese. 
• It’s a difference between the nursery in the past and nursery now. When I worked in the factory, I could take our 
children whose age is more than 65 days to the workplace and special staff could take care of them in the past. 
But now children are permitted to nursery only after three years old. In other word, their parents have to take care 
of them for three years. So elderly need to help them; otherwise, their parents may have to give up jobs. 
• Young people are under enormous pressure. And nowadays children have to take many tutorial classes. My 
grandchild takes drawing and English lessons. The tuition is costly at tens of thousands of yuan. 

10. Such as doing exercise in the park and taking grandchildren to outdoor activities. I won’t look down at them, and I 
would like to chat with them. And I also talk to my neighbourhood who come from another area. I don’t think there 
is a gap between us. I remember when I went to Guangzhou province, I cannot understand their dialect. I became 
an outlander at that time. 

11. When she was six months old because my daughter had to work and my relatives thought I could take care of the 
baby better. And I had been retired before that time. Taking care of a baby is hard work which needs patience and 
responsibility. It’s very dangerous if we neglect something because they are too active. 

12. Yes, such as travelling or free health examination. But the health examination is open only for the elderly aged 
more than 65 years old. I had a free operation to cure cataract. 

13. Yes. 

14. I’m 65 years old. I didn’t take good care of skin and taking care of grandchildren makes me a little tired. But when 
my husband and I plan to travel, we just let our daughter take care of my grandchild. 

15. Yes, a little. But it depends on the individual. I know the elderly who complains that she has no time to relax and 
entertain. I advise her to have a rest on the weekend and let the young people take care of the kid. 

16. I will continue to transport my grandchild after she attends primary school. 

17. We enjoy going outside. And if we come to the playground alone, we will give our friends a call and invite them 
here to chat. Such as the two elderly behind us. We are also glad to go to the park together. There are lots of 
people in Songhe Park, especially in the morning. If you want to interview more people you can go there too. 

18. There is a small wooden house in that direction. You can find many kids and their grandparents there. It’s better 
for you to arrive there at about 4 pm. But maybe there are not many on the weekend because it’s common for 
young people to take care of children and themselves during the days off.

She live with her husband and have spare time though she need to take care of their grandchilren sometimes. 
 
 
 
 

Her grandchild have colorful activities and the elderly know much about her grandchild’s life.  
 
She live with her husband and have spare time though she need to take care of their grandchilren sometimes.
 
She has her own life and communicate with other resident when doing exercise in park.
 
She would like to talk with different kinds of people. And she can know where the person comes from through 
conversation.It suggests that she is friendly to people and enjoy chatting with other. 
 
From the example she told us, we could know that she has a pleasant conversation with the elderly move from other 
areas. And her attitude to these elderly is really friendly. But there may be some local people despise immigrant people 
and wouldn’t like to talk with them. She sincerely values the relationship between people as treasure. And she believe 
the contributions made by these immigrant elderly are same important as hers. She care about the local residents’ 
attitude and she love this city.

Local Shanghai people will speak Shanghai dialect as a shield if they are not willing to talk with the immigrant people and 
the dialect may become an obstacle of communication. 
Many young people are under enormous pressure. The different nursery and education systems between past and now 
cause the phenomenon.
They have to leave their baby home and let their old parents take care of the baby because of the heavy workload. 
She cares about her daughter very much and is willing to take care of the baby.

Doing exercise and outdoor activities together give both local residents and the immigrant elderly opportunities to meet 
and communicate with each other.
She treat the immigrant elderly equally. 
The reason why she has empathy may is from her experience in Guangzhou province. 

She takes care of her grandchild for long time after retirement.
Taking care of baby is hard work which need patience and responsibility. 

This neighborhood committee organize many activities for the elderly. She benefits a lot from these activities, especially 
from the health examination.
Both the local elderly and immigrant elderly can take part in these activities.

Taking care of the grandchildren drain her energy and make her a little tired. But their child could understand her and 
would like to take care of the child if her plan to travel.  The relationship between family member is good. But some 
elderly are so tired that they have no time to relax.

She loves her grandchild very much and would like to keep on taking care of the child in the future.
 
The elderly in community like chatting with their friends in Sunday. The can get in touch with each other by mobile 
phone. They do exercise together in morning.
 
 
Kids like to play around the wooden house and their grand parents are accompanied with them.
It’s common for young people to take care of their children themselves on day off and the elderly could have a rest.

1. Do you live with your children? 

2. Who do you live with? 

3. How’s your communication with your children. 

4. What do you usually do with your grandchildren? 

5. What’s your daily life? 

6. Do you have communication with others? 

7. Do you contact with immigrant elderly or just local residents? 

8. If there are the elderly who move from their hometown to Shanghai to take care of their grandchil-
dren in this community? 
 
 
 

9. Is the Shanghai dialect a obstacle for them?  
 
 
 
 
 
 

10. What kind of activities give you the chance to contact with the eldly from other cities? 
 
 
 

11. When did you start to take care of your grandchild? 
 
 

12. Does the community organize any activities? 
 

13. Does the elderly moved from other area take part in these activities? 

14. How old are you? 
 

15. Are you tired when taking care of kid? 
 

16. What’s your plan in the future? 

17. How do you associate with your neighborhood? 
 
 

18. Do you know where could we find more the immigrant elderly ?

1. How do you take care of your grandchildren?  
 
 

2. What kind of activities is your favourite to take part in ? 

3. Do you contact with the eldly moved from other area? 

4. If there are the elderly who move from their hometown to Shanghai to take care of their grandchildren in 
this community? 

5. Do you contact with these immigrant elderly? 

6. What’s your daily life? 
 
 
 
 

7. Do the immigrant elderly have the similar lifestyle like you? 

8. Are most of the elderly in this Songhe Patk local residents?

1. I go to my daughter’s home during the weekday. And I can’t get used to living there and sleeping with my 
wife and with two kids. They are active even when they are sleeping. So I go back to my home every day after 
dinner. They employ a babysitter, so I only need to play with the kids. 

2. I have lots of hobbies; I like studying English, chatting with others, playing chess with friends in parks. 

3. No. I didn’t play with them. 

4. Yes, I live in Tongji New Village community and there are a lot of elderly immigrant from other area and come 
here to take care of their grandchild. 

5. No. I didn’t talk to them, and they are not conversable or sociable. 

6. I usually get up at 7 o’clock and eat my breakfast such as egg, steamed bun, milk, and fruits. And I do exercise 
for about 8:00-11:00 am. Then I go to the canteen at Tongji University for lunch. After noon break, I go to the 
nursery nearby the Jiaotong Universuty to bring my grandchildren to my daughter’s home at about 4 o’clock. 
After having dinner in my daughter’ s home, I go back home and sleep at 9:00 pm. But I don’t need to take care 
of the kids on weekends. 

7. No, they live with their children and need to take care of their grandchildren the whole week. 

8. Yes, and some of them are in poor health, so they employ nursing workers who are not local people. You 
can identify them by their appearance and dialect. Some elderly come to Shanghai only for living with their 
children. Taking care of their grandchildren is difficult. And now we can’t decide on the education of our 
grandchildren. It may cause a contradiction because we have a different attitude to learning. 

Although he doesn’t need to do too much work for their grandchildren because of the baby-sitter. 
 
 

He can’t get used to living in their child’s home and it takes time on transportation.

He has spare time and has own hobbies.

He know there are the elderly immigrated from other area to Shanghai in his community. But he didn’t contact with them.

He think the immigrant elderly are not conversable or sociable. It seems that he blame lacking of the communication 
with them on immigrant elderly.
He has a regular life style.
He need to go to the nursery bring his grandchildren to his daughter’s home.
He has dinner in her daughter’ s home and then go back home for sleep.

There are differences in lifestyle between the local elderly and the immigrant elderly even if they both need to take care 
of their grandchildren. The immigrant elderly may undertake more work for their children. They live with their children, 
take care of their grandchildren the whole week, and have less spare time.

The appearance and dialect of immigrant elderly are very different. Local people can identify them just by watching 
them. The elderly may have different attitude to grandchildren’s education and it may cause contradiction.

1. How long do you live in this community? 

2. How’s your relationship between your neighborhood? 

3. If there are activities organized by neighborhood committee? 
 
 

4. If there are the elderly who move from their hometown to Shanghai to take care of their grandchildren in 
this community? 

5. We wonder if they cannot adapt to this new community? 
 
 
 

6. Is there the small playground? 
 

7. Why does this phenomenon appear?

1. I live in a different community for 60 years. I come here to chat with them.  

2. Very good, they are my old neighbours. 

3. Yes. We sing a song together. And we have a planting club. I’m a member of the club. And we have a health 
examination. Students of your university come here to test blood sugar and blood pressure for us once a 
fortnight. Our community has its own WeChat group so that we can get activity information. 

4. Yes, there are lots of immigrant elderly in a different community. They often play at the small playground. I can 
guide you there. 

5. No, they also sing and plant flowers with us in community activities. They take part in community activities like 
us because they live here. And after lunch, they usually enjoy the sunshine around the big tree. There are lots 
of nursing workers who move from other areas to here to take care of kids and the elderly. I think the elderly 
integrate into Shanghai well. 

6. Yes. There is merely a concentration area especially the period after school. The immigrant elderly always sit 
within this area, and residents usually set within that area.  

7. Oh it because they are acquaintances. You know, we would like to talk with the person who is similar to yourself.

She lives here for a very long time, and she knows neighbourhoods well. She is willing to go outside and chat with people.  
The residents here built a good relationship and trusted each other. 
 

This neighbourhood committee organises many activities for the elderly. She takes part in many events. She cares about 
her health. The elderly in the community know how to use the mobile phone and WeChat. 
 

She knows where is the elderly immigrant gather. And she is friendly to us. 
 

From her point of view, the immigrant elderly integrate into the community as much as residents. Some of these elderly 
employ nursing workers to do housework.  

 
 
She knows the small square well. She realises the differences between local people and immigrant people. It as if an 
invisible barrier divide the people playing in the small square into two parts. And this phenomenon may exist for a long time. 

The immigrant elderly seem to have their Social circle. They may have more contact with the elderly in a similar situation, 
and all are not sufficiently involved in the community.

1. Where are you come from? 

2. Are you living in this community? 

3. Who do you live with? 
 

4. What’ s the area of your apartment? 

5. Do you miss your husband? 

6. How long do you live here? 

7. How do you take care of your grandchildren? 

8. Who do you often contact with in this community? Do you have friends? 

9. Do you miss your friends and relatives in hometown? 
 
 
 

10. What’s your daily life? 
 
 
 
 
 

11. Do you take part in activities in this community? 

12. How do you communicate with your children? 

13. Do you have time to entertainment such as travelling? 

14. Is there any aspects you can’t adapt to in Sahnghai? 
 

15. Would you like to talk with the elderly who take their grandhildren outside for palying when you meet at same 
site? 

16. Where do you usually take your grandchild to? 

17. Do you know if there are the elderly move from hometown to here to take care of their grandchildren like you? 

18. Are you familiar with them?

1. Changsha, Hunan province. 

2. Yes. 

3. I live with my son here. We are five people who live in this apartment: he, his father, his mother and me. But my 
husband didn’t come here with me, and he stays at Changsha now. 

4. About 40 square meters 

5. Not too much, I can go back to their hometown during the holidays of his parents. 

6. 3 years. 

7. Just send them to nursery and bring back them home after school. 

8. No, I don’t have time. I am conversable and sociable and have many friends in my hometown. 

9. Yes, how could I don’t miss them? And I have not adapted to Shanghai in these three years. I’m afraid that local 
people walk to me and want to start a conversation. I nod and smile, and they know that I can’t understand the 
dialect. And some local Shanghai people look down on us; I wouldn’t like to give them a look either. Some female 
elderly would want to talk with you, but the dialect confuses me much.  

10. I do household work and do breakfast in the morning. Then I need to bring my grandchildren to the distant 
nursery on foot. Because my son wants give the child a better education. They don’t have time to take care of 
the child. And I also need to buy vegetable, so I don’t have time to communicate with others. I have no way. They 
are too busy. Living in Shanghai is tough. My daughter is busy too; she doesn’t want to give birth to the child 
anymore. Because they need to spend much time on tutor child during the period of primary school. The fee of 
the tutor is expensive.  My daughter has to resign her job because of the child. 

11. No. 

12. I am living with my children here. Oh, I’m like a babysitter after retirement. 

13. I will have time when my grandchildren grow up. After my son’ wife finish the work, I will go back hometown. I’m 
tired, and I cannot adapt to this city. But now I have no way. 

14. Shanghai dialect. And I don’t think the living standard of Shanghai Is better than our hometown. The price of the 
house is too high.  We have many activities at night in Changsha, but Shanghai is nothing special. 

15. Yes, we greet each other. 

16. Outside the Tongji design institute, there are slide and swing. 

17. Yes, there are the elderly who came from Changsha, too. 

18. Yes, we build a good relationship and are in constant contact.

Her hometown is a little far from Shanghai, and her husband didn’t come here together. She lives with her son’s family in 
Shanghai for three years. 
 
 
 
 
 
 
 
 
 

She needs to take care of her grandchildren. The primary assignment is sending them to the nursery and bringing back 
them home after school. 

She is conversable and sociable and has many friends in her hometown. It means that she is willing to communicate with 
others and make friends with them. But now she doesn’t have spare time because of her grandchildren. 

She misses her friends and relatives in her hometown very much. She cannot adapt to Shanghai. And she wouldn’t like to 
talk to local people. On the one hand, she can’t understand Shanghai dialect, so she is afraid of starting a conversation. 
On the other, she thinks the local people despise her, and she feels not comfortable. Consequently, she doesn’t have 
contact with local people. 

She has to do much work every day. And it takes much time in transformation. Living in Shanghai is tough for her.  
The cost of bringing up children is expensive for her. 
 
 
 

She didn’t take part in community activities. 

She uses the word “babysitter” to describe herself. It indicates that she is a little reluctant to take care of the child and 
taking care of the child makes her tired like heavy work. 

She plans to go back hometown after her grandchildren grow up. She desires to live in her hometown. 

The Shanghai dialect becomes an obstacle of communication for her. 
It is not convenient for her to live in Shanghai. There are exciting activities in her hometown. 

She has fundamental social interactions with residents, and they have the chance to Interact with others. 

Children entertainment facilities gather children. 

She builds a good relationship and is in contact with the elderly who move from the same hometown.

1. What did you do in the past? 

2. How much is your pension? 

3. Are you living in this community? 

4. What’ s the area of your apartment? 

5. Who do you live with? 

6. Do you keep in touch with your children? 

7. Do you need to take care of your grandchildren? 
 

8. What’s your daily life? 
 
 

9. Do you have any hobbies? 
 
 

10. Do you come into contact with some old people from other places? 
 

11. What do you think of this community?

He has received some education, and he is familiar with the area around here. 

He has a stable and relatively high pension to support him to live a comfortable old age 

He is familiar with this community. 

His house is not big but for two elderly is not crowded. 
 
 

He is in close contact with his children’s family, and they care for each other. But he won’t be tired of taking care of the kids, 
which gives him more of a personal life. 
 
 

He has a regular daily life, and he is concerned about current events. He is often in the community or park to do some 
activities may be because the space at home is relatively small. 
 

He has many hobbies, which make him have a productive, spare time life. He was very active in the activity he likes and was 
very excited when he mentioned his hobbies. He has some expertise in performing Shanghai opera.  
 

He has little contact with the migrant population and does not take the initiative to communicate with the elderly who 
come from other cities in the community.  

He would like to install an elevator in his apartment building. He is not very satisfied with the work which the community 
centre’s staff did.

1. I used to be a worker in Tongji printing factory. 

2. About 5500 RMB per month. 

3. Yes. 

4. About 52 square meters. 

5. My wife. 

6. Yes. My son’s family lives very close and we always keep in touch. 

7. No. My grandson’s parents will take care of him and I only help them when they have a special situation, such as 
the child is sick. 

8. I usually get up at 8 o ‘clock in the morning and watch the news of shenzhen TV station which spread the news 
until 12:30 PM. During the day, I would sit in the peace park for a while, and sometimes I would chat with my old 
neighbors in the community, but I didn’t have much contact with others. 

9. I have many hobbies. I like football very much. I often watch kinds of football matches. When I was young, I 
played football myself. I am also a fan of Shanghai opera and a Shanghai opera amateur actor. I often participate 
in Shanghai opera salon activities. 

10. Most of the apartment buildings I live in are local old people, and only one family of them come from other city.  
but I don’t have any contact with them. And all my relatives and friends are local. 

11. I think the community is too conservative and not active. Our attempt to install the elevator never got resolved.

1. Where are you come from? 

2. How long do you live here? 

3. What did you do in the past? 

4. Are you living in this community? 

5. Who do you live with? 

6. Are you buying or renting your house? 

7. What’s your daily life? 

8. Do you have to take care of the grandchildren every day? 
 

9. Do you take part in activities in this community? 

10. Do you have travel or go anywhere else in Shanghai? 

11. Are there any aspects you can’t adapt to in Shanghai? 
 
 
 
 

12. Do you miss your hometown and your friends and relatives there? 

13. What are your plans for the future?

1. Xuzhou, Jiangsu province. 

2. About 4 or 5 months. 

3. Famer. 

4. Yes. 

5. My husband, my son, my daughter-in-law, my two grandsons (2 years old and 17 months old). 

6. Renting. 

7. Make breakfast and so on every morning, the main task of the day is to take care of the children. 

8. My grandchildren’s parents only get Sundays off, so I have to take care of them six days a week. In Sunday my 
grandchildren’s parents will take them out, and at that time I always stay at home. 

9. No. 

10. No, I don’t have to travel. My husband will take the grandchildren somewhere else, but I am not going anywhere. 

11. Vegetables in Shanghai are all grown in greenhouses, and I can’t get used to them. I miss the herbs I grow in 
my hometown. They are very fresh and healthy. There are too few food stores nearby, and I can’t buy all kinds of 
bread that I often eat in my hometown. You can only buy steamed buns here. Prices in Shanghai are also very 
high. I don’t understand Shanghai dialect either. Living conditions in my hometown are much better than in 
Shanghai. 

12. Yes, of course. My life in my hometown is very comfortable.  

13. I will go back to Xuzhou with my husband when my grandchildren grow up.

She is from a city which has a different dialect and different life habits. 

Not long after she came to Shanghai,  she was not used to live here and did not integrate into the community. 

Her level of education is not very high. She used to live in the countryside and living in the city will be a lot of trouble for her. 
She would prefer to be self-sufficient in vegetables.
She may feel a bit familiar with this community. 

It may be a bit crowded in their house. 

Her family cannot afford to buy a house in Shanghai. 

Her focus is on family and grandchildren. She put a lot of effort into her family. 

She doesn’t have much contact with people outside her family. She didn’t fit into the local Shanghai environment and 
didn’t have a sense of belonging. Nor does she seem to have any intention of integrating into the community. Her husband 
is better off than she is. She doesn’t have much time to enjoy herself. 
 
 
 

She has lots of problems to adapt the life in Shanghai, and her chief concerns are food and prices.  
The difference in dialect made her feel alienated from the natives. She is dissatisfied with the living conditions in Shanghai. 
 
 

She misses her life in her hometown very much. Everything in her hometown made her feel comfortable. 

Apart from taking care of her grandchildren, Shanghai has no attraction for her. She prefers her hometown to Shanghai. 
She won’t live in Shanghai forever.

1. Where are you come from? 

2. Are you the Han nationality? 
 

3. How long do you live here? 
 

4. What did you do in the past? 

5. How much is your pension? 

6. Are you living in this community? 

7. Who do you live with? 

8. Does anyone in your family contribute the most to children care? 
 

9. What’s your daily life? 

10. Do you participate in community activities? 

11. Do you have communication with others? 

12. Do you have friends in this community? 
 

13. Are there any aspects you can’t adapt to in Shanghai? 

14. Do you miss your hometown and your friends and relatives there? 

15. What are your plans for the future?

1. Xinjiang province. 

2. Yes. 
 

3. Eight years. 
 

4. I used to work as a cashier in a water company. 

5. About 2000 RMB per month. 

6. Yes. 

7. My husband, my son, my daughter-in-law, my two grandsons (8 years old and three years old). 

8. No. Four adults in our family work together to take care of our two children, and no one takes care of them more. 
 

9. There’s no set schedule, eat, sleep and so on as most people do. 

10. Yes. I will go square dancing if I have free time. 

11. No. I don’t communicate with others. But If people greet me, I would respond. 

12. No. I don’t have close friends in this community.  
 

13. I can’t understand Shanghai dialect, but it doesn’t affect my daily life very much. 

14. Yes, of course.  

15. I will go back to Xinjiang with my husband when my grandchildren grow up.

She is from a city which far away from Shanghai and has an entirely different environment and living habits. 

She is of the same race as most Shanghai local people, and she won’t have some life troubles caused by different ethnic 
groups. 

She has been to Shanghai for a very long time. She may be able to adapt to life in Shanghai and integrate into the local 
community. 

He has received some education. She may use to live in a city, and she doesn’t suffer from the urban-rural divide. 

Her income is low in Shanghai which may bring some financial problems. 

She is familiar with this community. 

It may be a bit crowded in their house. 

Her family members are very responsible and help each other. She doesn’t spend too much time and energy looking after  
her grandchildren who may let her very tired. 

She’s very along with the gender and not strict about the timetable of life. 

She is concerned about her health. Sometimes she can have free time. 

She is not a very active and enthusiastic person. 

She focused more on her family members than anyone else. Dialect is not a significant barrier to life for people from other 
cities.

Her hometown and her relatives and friends have a great attraction for her to go back.
 
She won’t live in Shanghai forever. She prefers her hometown to Shanghai. She will live more freely and comfortably in her 
hometown.

She is not a local person. 

Three years already may have to get tot used to the new life. 

She is a relatively more radical and reasonable one. 

She cares about both daughters. The parents of her son-in-law are not living with her.
 
 
The family is essential for her. 
 

The pattern of life is single and dull. But the family relationship is not bad. 
 

She is busy caring for children and have no free time. Her daughter cares about her. 

 
Merely no communication about the elderly themselves, all about kids. 

She loves her family and family is an essential aspect of her happiness. But she lost the pleasure with friends, and 
she misses it. 
 
 

Life is smooth, but loneliness still exists. 

The family is essential for her, and she is with a strong sense of family responsibility. 
 

Life and happiness are not colourful. 

She is trying to adapt to a new life on her own and will find new ways to enjoy her life. 
 

Stable marriage. 

She does not control family discourse. 

She is generally satisfied with the younger. 
 

The ideal life for her is to be freer with her husband and friends. 
 
 
 

The relationship between neighbourhoods and community is not ideal and a little bit cold.

1. Where’s your hometown? 

2. How long have you been to Shanghai? 

3. What’s your occupation? 

4. Do you live with your children? 
 

5. Are you used to the new life in Shanghai? 
 

6. Do you miss living in your hometown? 
 

7. Do you have some entertainment in your current daily life? 
 

8. Do you contact your neighbourhood? 

9. Is there any merit for you of life in Shanghai than in your hometown? 
 
 
 

10. Do you feel somehow lonely in this way? 

11. Is it tiring to care of the children? 
 

12. Are there any disadvantaged aspects of it? 

13. Do you feel bored in life? 
 

14. How is the relationship with your husband? 

15. How is the relationship with your children? 

16. How is the relationship between your children and your grandchild? 
 

17. What’s your plan and expectation for the future life? 
 
 
 

18. Have you built a new social circle here? Do you want a new one?

1. I’m from Fujian. 

2. Since my elder daughter’s pregnancy in 2016. 

3. I was a senior teacher at primary school. I’m retired. 

4. Yes. I’m living with my husband, my daughter and her husband, and my younger daughter is studying in 
Shanghai as well. 

5. It’s okay because my daughter’s working here, my grandchild, and my younger daughter are studying here.  
All my family are here in Shanghai. 

6. Of course. People around are different. Here in Shanghai, I’m just between 2 points. For example, caring for the 
kids at home or take the kids out. 

7. No...hardly. But my daughter is quite nice and respectful. Sometimes like in weekends she’ll take me out to relax. 
For example, shopping. She doesn’t want me too tired. 

8. Yes. I know some of them, mainly because of kids, and our topic is also about children generally. 

9. Well, merit. The only one is that now I’m getting aged, it’s good to live together with my children. But it’s a 
different kind of happiness compared to life in my hometown. In my hometown, I chat with my old friends. We 
drink some tea, have meals together, and playing majiang sometimes. Here in Shanghai, there is no activity like 
this. 

10. Sometimes a little bit. But it’s good as well like this, day after day, watching the little kid growing up. 

11. Yes, it’s tired. But there’s also happiness in it for the elderly to enjoy family harmony. It’s a critical thing. My 
children are all here, and my grandchild is here. Indeed, it’s impossible to not care about them. 

12. The joy of life narrows. The celebration of life here is dull. The only pleasure is the kid. 

13. No. I’m good at adjusting my life. I recite some Tang poems, do exercises to improve myself. Sometimes I watch 
TV or sing some songs to enjoy myself. I have a proper mindset anyway. 

14. Good. We’ve married for 40 years.  

15. My two daughters all have a strong personality. This makes me sad most when they don’t listen to me. 

16. They care about the kid very much. They are excellent people. They will take the responsibility to take care of the 
kid once they are off work. They’re worried that I would be too tired. 

17. I’ll go back to my hometown. I don’t want to live with children all along. We are getting old. I don’t want to bring 
troubles to my children. On the other hand, I want to enjoy my later life, just me and my husband. We want to 
pack up to travel around together. It will be better to have couples of friends together, but still good if without 
them. Second, do exercises often. And keep reading, read more books. 

18. No, just with my family, and the family of a son-in-law. I don’t want to have a new one that much, neither. I 
won’t always live here anyway, so it’s OK. And It’s impossible for me. There is a dancing team of elderly in the 
community. I like dancing since I was young so I would like to join when the music is on. But I have no time 
from caring for the kid. When I chat in the community, I talk about children, and so others do. Now people 
are clever. They won’t talk about those trivial things in their life, seldom. You see in most cases in big cities; 
neighbourhoods are just strangers.

1. Where’s your hometown? 

2. How long have you been to Shanghai? 

3. What’s your parent’s daily life? What’s their life condition? 
 
 
 
 
 

4. Do you think they will feel lonely? 
 

5. Do you think they have to build a new social circle here? 
 
 
 

6. Do they have communication with neighbourhoods and community? 
 
 
 

7. How do they feel about their new life here as you see? 
 
 
 
 
 

8. Do you think they can adapt to new life well? 
 

9. What’s the main obstacle for them to adapt to a new life? 
 
 
 

10. How do they communicate and interact with the child? 
 
 
 
 

11. What’s the square of your living space? 

12. How do you communicate with the elderly? 
 
 
 
 

13. What’s your plan and expectation for the future life? 
 
 
 

14. What would you choose to do when you are facing this situation as an elderly? 
 
 

15. Would you feel guilty about this?

She is not a local person. 

15 years. She has adapted to Shanghai’s life well. 

Love, the relationship of family, and financial condition are the most critical aspects. 
 
 
 
 
 

The lack of the desired relationship causes loneliness 
 

Desired social relationship is more than only join in the crowd and community. 
 
 
 
 
 
 
 
 

The process is not only dull and lonely, and depends on the family relationship. 
 
 
 
 
 

Inner energy and motivation to new life are essential. 
 

Building new habits of lifestyle are strict and financial condition is essential in this process. 
 
 
 

Education and occupation background also have a significant influence on it. 
 
 
 
 

Already comfortable. 

Living together with adult children need negotiation with each other. 
 
 
 
 

The support from professional strangers is helping to release the elderly’s freedom. 
 
 
 

The whole social environment is critical. 
 
 

It will be less painful and unpleasant if everyone’s opinion is respected. The arbitrary decision should be prevented. But 
financial condition may be the foundation.

1. I’m from Fujian. 

2. Since 2004. 

3. It’s hard to say. Anyway, now their spiritual power is the little one. It’s the core. Also, because we are both in 
Shanghai, it’s also essential. For example, if you are in another city, our parents won’t live in Shanghai for so long. 
You’re studying in Shanghai and our family; our accommodation condition is not bad. Sometimes it will be hard 
if the situation is terrible because you have to leave old comfortable life you are used to. According to all this, I 
think it’s ok for our parents. And we have no economic crises, so they don’t need to support us financially. Many 
adults even need financial support from their parents. 

4. I think the most important reason for their loneliness is the lack of friends. It’s the biggest one that living without 
your social circle. 

5. Certainly no. They didn’t go to build one. I think it depends on their personalities. I think it’s hard for them to 
meet those like-minded people. Even for me, at my age, it’s hard to make new friends. After going to work you 
will see, for example, after I’m above 30, a mostly new friendship is due to benefit somehow, your customer or 
those on this chain. It’s hard to build a pure friendship after you graduated from school. 

6. Almost no, maybe mom has some. But she didn’t make friends intendedly. Firstly you should have time and your 
social life. But after a day’s caring for child mom is tired. Our cousin is in Shanghai as well so they can meet them 
sometimes. For dad, even less, and he doesn’t want that anyway. In our community, maybe mom will only talk 
with them. I don’t think it can be called social. 

7. Mom and dad are somehow traditional elderly so they will accept to help take care of their grandchild. Those 
non-traditional, just relatively, I mean, or somehow selfish, or with broken family relationship won’t do this. Now 
that mom and dad made their choice; I think they are happy in this process. But there are some conditions they 
can hardly change; they have to make some negotiation. But as far as I know them, generally we are going well 
and happy. Though sometimes I would quarrel with mom, in general, they are happy spiritually. And that includes 
as well that our communication with them is pretty good. 

8. I think they are trying to get used to it in their way. They are both good at adapting to new things. And they both 
have strong personalities and won’t just follow their children. They are independent-minded. 

9. The great change of environment. The habits and convenience of life in various aspects. It’s different from 
Shanghai and our small hometown. And what’s also important is the economic condition. A relatively good 
financial condition can mend the gap somehow. If it’s terrible, it will be hard for the elderly when they have to 
save money while taking care of little kids. So in our condition, I think it can hardly be better for now. 

10. Because both mom and dad were teachers, they can do it better than most other elderly as far as I know. They 
know how to communicate with the child, and they enjoy the process as well. They have their way. For dad, he 
will combine education with entertainment and adapt some education theory to practice somehow. So I think 
they are enjoying this, unlike some babysitters who help the child eat, drink and so on. Our parents care much 
about the gradual change happening in the child’s growth. And it’s also essential that they are very healthy. 

11. About 140 m². 

12. The first year when I was pregnant it was tough. I was living alone and independently in Shanghai. I hadn’t lived 
with my parents since I was grown-up. After I was pregnant, I started again to live with them. Everything was 
different at the beginning. So from my perspective, we are both restricted by each other and have to make some 
negotiation. There is a more nagging and trivial quarrel between mom and me, but we are also trying to tolerate 
more slowly. It’s getting better and better. 

13. Well you see I’m planning to have one more baby, so we may hire a babysitter who stays in our house after that, 
and I don’t want mom to be that tired anymore. In at least a few years, they’ll have to live with us. But they don’t 
want to always live like this. For example, after the kid is in primary school, they can leave here more often and 
be freer. They can come every season for several months and go travelling at other times.  

14. I can hardly imagine that. I may be already 70 when I have my grandchild; maybe I can not take this burden at 
that age. And perhaps the whole social environment will be different at that time. I think probably it’s the same 
for me. If I am healthy enough, I will help take care of kids, but perhaps mainly count on the babysitter. 

15. Not really. When I was getting to my age now, I realised that it’s the only choice and the best choice. In all, we can 
not live an utterly ideal life. We must negotiate somehow. Firstly, in our family, we attach importance to children. 
Just as our father says, maximise the benefits of children. If mom and dad say that they don’t want to live like 
this, they don’t want to take care of the child anymore; I will not force them. I can settle it down anyway, maybe 
tough but I will handle it. But the one who is best and most safe for children is mom and dad. The babysitter can 
never take the place of them. So in this case, and in the condition that mom and dad are willing to do so, I feel 
not that guilty about this. It’s the final result from our discussion, not just my decision.
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Name: Bao; Gender: Female; Age: 65, Birthplace: Shanghai

Name: Xu; Gender: Male; Age: 72; Birthplace: Shanghai

Name: Li, Gender: Female; Age: 68; Birthplace: Shanghai

Name: Chen; Gender: Female;Age:61; Birthplace: Changsha

Name: Zheng; Gender: Male; Age: 73; Birthplace: Shanghai

Name: Cheng; Gender: Female; Age: 67; Birthplace: Xuzhou  

Name: Wu; Gender: Female; Age: 63; Birthplace: Xinjiang

Name: Chen; Gender: Female; Age: 64; Birthplace: Fujian

Name: Lin; Gender: Female; Age: 38; Birthplace: Fujian

It is a common phenomenon in China that old people help their children to take care of their children. 
The social environment, such as economic and social welfare, leads to the phenomenon that the 
elderly take care of their grandchildren.  

Locals feel the migrants don’t integrate into the community actively; however, the migrants think that 
they can’t blend into the community.  

Economic conditions are an essential factor for migrants to adapt to the new environment.  

The elderly migrants generally miss their hometown and their relatives and friends in their hometown. 

Community activities and outdoor activities provide opportunities for locals and migrants to 
communicate.   

Dialects have become a gap between locals and migrants.   

The significant changes in the living environment make it difficult for the elderly migrants to adapt.  

Taking care of their grandchildren is mental and physical activities for the elderly which needs 
patience and responsibility. 

Many elderly have no choice but to come to the big city to take care of their grandchildren.  

Adult children who are willing to take care of their children after work can help reduce the burden on 
the elderly.  

Most elderly migrants are living with their children and grandchildren while a significant number of 
local elderly living in their own house.    

Most of the immigrant elderly would like to go back to hometown after their grandchildren grow up.

Local elderly would consciously identify whether a person is resident or immigrant people. 

The immigrant elderly build up a relatively closed and independent social circle with the people who 
move from the same place. 

The immigrant elderly have a narrow range of daily life and a monotonous lifestyle, which is centered 
by children 

From the viewpoint of the immigrant elderly’ s children, they think these elderly are relatively enjoyed 
living with them. 

From the viewpoint of these elderly, they would like to enjoy the retired and try to adjust themselves. 

Some local people do not want to take the initiative to communicate with migrants. 

Name: Chen; Gender: Male; Age: 45; Birthplace: Shanghai
He is familiar with Shanghai. 

Each individual’s personality affects how they socialize and fit into the community.  

 
 
 
 
In the eyes of the middle-aged, the elderly’s life is against their will somehow. 

In the eyes of the middle-aged, most of the elderly live a happy life. 

The elderly focus more on children, and their social circle is relatively narrow. 
 
Now more and more elderly continue to take care of their grandchildren after taking care of their own children which 
is different from past. 

It is an inevitable phenomenon that the elderly take care of their grandchildren in China. This is due to the social 
environment. 
 
The reason of the elderly’’s loneliness are different due to individual differences. Death of the infinite is a major cause 
of loneliness among the elderly.
 

Taking care of children causes physical and mental strain on the elderly.
 
 

Even if the parents take care of the children as much as possible,  there will still be many times when the elderly need 
to take care of children.

 

Let their old parents whom live in hometown come to Shanghai to take care of their children is a choice many young 
parents in Shanghai have to make.

 

Taking care of grandchildren made the elderly lost their own life.
 
 

Let old parents help take care of children is a choice they have to make. 
 
Without friends is the most important problem caused the elderly can not adapt the life in new city.

It’s a duty to help take care of grandchildren.

A better social environment would ease the phenomenon that the elderly have to take care of their grandchildren.

1. Where’s your hometown? 

2. Do you think the elderly from another city, like your wife’s parents, build a new social circle here in Shan-
ghai?     
 
 
      

3. Do you think it’s depends on gender somehow when people have reached this age? 
 
 

4. What kind of lifestyle do you think the elderly have? 

5. Do you think they are happy in most of life or not? 

6. What’s their daily life? 

7. What’s the relationship between the elderly and adult children like you? 
 
 
 

8. Do you think it is a social problem? 
 

9. Do you think the elderly feel lonely? 
 
 

10. Do you think they are tired to take care of kids? 
 
 

11. How do you take care of the child generally? 
 
 
 

12. Is it common that immigrant elderly immigrate to big cities to take care of children’s chlidren? 
 
 
 
 

13. What kind of influence does it have on the elderly or what does it mean to them? 
 
 

14. Would you feel guilty about this? 

15. Which part do you think it’s the hardest one for the elderly to adapt to a new life? 
 
 

16. What would you choose to do when you are facing this situation as an elderly? 
 
 

17. What are your expectations for the future?

1. I’m a local resident of Shanghai. 

2. No. They have no opportunity to do so. It also depends on their lifestyle and personalities. If an elderly is 
outgoing, she/he will definitely build a new one if it is possible. For example, mom has a small social circle in our 
community, but dad has not. He doesn’t communicate with neighborhood much, neither does my own father. 
My mom will build a social circle wherever she is. That depends on their personalities. 

3. No, nothing to do with gender, just personalities. Some male like playing pokers in summer or something 
like this, but as you see mom and dad have no much communication with our neighborhoods or with the 
community, right? Even if they have, it’s still mainly about children. 

4. They have nothing to do with this and can only stay optimistic. 

5. I think it’s most happy. 

6. Mainly about the child. They focus mainly on the little one. 

7. The case is that after parents had brought up our generation, they would continue to help bring up the next 
generation. It’s a prevailing problem for many families in big cities. Now adults have no time and energy to care 
about the education of their children when they have their own work to do. They will count on the elderly. That’s 
it. It’s a social phenomenon, even different from when we were kids. 

8. Yes, because it’s unlike this in western countries. It’s rare. But it’s not possible in our country due to heavy 
economical stress. We have no solution and we can only go in this way. We can only count on our intimate family. 

9. Lonely perhaps but not as lonely as that. However, the tempo of their life will be disturbed. Their original lifestyle 
and their friends’ circle. In fact, the reason why the elderly feel really lonely is not because of this, it is because of 
losing their husband or wife. They will feel truly lonely when somebody you were used to every day disappeared.  

10. Yes, because caring for children is not just about physical, but mental as well. You must be concern about the 
kid’s safety, so it’s very tired mentally. And you must spend a lot of time to communicate and play with the kid, 
which all rely on the brain, right? Physical labor also causes fatigue. 

11. Mainly grandmother will take this responsibility during the day. The sitter will do housework and grandfather will 
help somehow. After work, we will accompany the child as much as possible, but it will be hard when we have to 
work overtime or have some social engagements. In this case, it will be really tired for the elderly to take care of 
the kid all the day. 

12. Yes as far as I know because there are many immigrant populations here in Shanghai. After they have their roots 
in Shanghai and the next generation, they will face this situation finally. Who cares for the kids? Both wife and 
husband have to work and have no time to take care of the kids and there is no organization for these young 
kids. So the only choice is to ask help for parents in hometown, no matter wife’s or husband’s, or they may take 
turns. You know most elderly’s health condition is not very good. 

13. It will break down and mess up their retired life which was supposed to be relaxing and easy. Most elderly can 
adapt to comfortable life after retirement. They can do what they want to do, reading, traveling, watching TV, 
hanging out with friends. They have many choices. But now they have nothing. 

14. Yes. I think we have brought the extra burden to our parents. But we have no way to do. 

15. Without friends. When you were in hometown, maybe you can greet many friends when you are out, and care 
for each other sometimes. But you can’t do like this anymore in a new environment. In the big city like Shanghai, 
neighborhoods are strangers in some ways. 

16. It’s a kind of responsibility for the elder generation, for us, and for everyone. We regard this as a responsibility 
tacitly. It’s a family responsibility and responsibility for elder generation to the younger generation, so you will 
have to help them.  

17. Maybe it will become better in the future with development of economy and welfare.

Taking care of their grandchildren make the elderly have no time to enjoy themselves. 

 

The boy dropped the toy on the ground and ran away with the girl. The woman went to pick up the doll. The boy didn’t care much about the toy. The woman noticed the boy’s action very soon. Adults care much about children’s behaviour.

A woman in a black coat (person A) was standing and watching the kid. The kid was riding a scooter around A. 
A senior man in a white jacket (person B) was standing nearby and on the mobile phone. Similarly, B was watching 
another boy who was riding a scooter too.
Then, the little kid put the scooter down, which made this scooter press on the scooter of another kid. A rushed to 
the scooter, lifted it and said to the kid “don’t  do like this, you break down his scooter!” And then, she looked at B. B 
was still on the mobile phone and lifted another scooter. 
They had short eye contact, but the B turn back immediately, then B hold the kid’s hand and walk away.

After talking in a group, one senior woman says less than the others. One person of them turning the back to her 
and says something to the other elderly while pointing at her dog.

The senior woman stands up without looking at the other persons that are sitting on the bench at this moment and 
talking. Without saying a word or looking back, the woman goes some steps straight and leaves the playground.

The woman was sorry for the senior man and wanted to apologise for her child’s mistake. 
But the senior man didn’t want to break up his communication by mobile phone.  And he wouldn’t like to talk 
with this woman, so he walked away.

As a reaction to not being part of the conversation any more the woman ignore the other ones by walking away 
without saying a word and looking back.

If something embarrassed happen, it would be more challenging to start a conversation, even if children 
made the mistakes.

This unfocused interaction should communicate different things:
• Showing independence of others and that she can go her ways
• she has something else to do as well. No need for her to find something to talk to
• let the other elderly know that their behavior was not friendly and hurts her

A senior man arrives at the playground and moves his head in every direction while standing still. After making five 
steps directed to the centre of the playground he stops again and moves his head in every direction while standing 
still. The elderly repeats this five times and moves out of the part without any dialogue. Since entering the play-
ground, the elderly have been 4 minutes in the park.

The moving of his head enables a better view over the playground and the different positions makes him visible 
for everybody at the playground.
The other elderly don’t ignore him but don’t build up a longer eye contact, so thats why no initiation take place. 
The behave like normal people.

The elderly want to find interaction and try to catch some eye-contact as an initiation for this. Because of no 
success, he decides to move around to get more attention and to see all the elderly. After no interaction at all, 
he leaves the place not to look lonely.
Civil inattention treatment of the people around.
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A senior woman in an extended black leather, hair tucked, was sitting at the right-angle of the parterre, crossing 
her legs. She has a small-sized pink coat and a small-sized pink bag in her arms, staring at the cell phone. 
She patted her coat when she stood up.

Maybe she was waiting for her grandchild. She kept the child’s bag and clothes so that the kid can play around 
free. She is a little bit boring and tired, finding something to kill time. The parterre is not clean enough but anyway 
she sat on.

The elderly will keep children’s stuff and take care of them. They tend to find someplace to sit on for rest while 
children are playing. It’s somehow boring.

A senior woman wearing a purple coat and red woollen cap, with another coat and a plastic bag, was passing 
through the garden to its south end. She was standing there, put the hand on the pillar, and with knees a little bit 
curved.

She kept coat and bag for someone else, maybe her grandchild. Perhaps she didn’t feel well. The elderly may be facing health problems. They keep children’s stuff.

A senior woman in blue, cheeks sunken, talked with a child, eyes on somewhere else. She went around the 
horizontal parterre, let out the sound of the plane toy and the child followed. 
She put the child on the round bench and set aside by herself. About two minutes later they stood up.

Probably she was not willing to care for the child but she had to do so. She wanted to have some rest but she had 
to focus on the child. It’s a responsibility, but not always a desirable thing. They need seats.
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A little boy in black was squatting on the branch of a bush in a flower bed, holding on to the branches to see his 
companions under the tree. Then he stood up in the tree and called out to the other children. He climbed down 
from the tree and stood beside the parterre. He jumped off the flowerbed, picked up his scooter and left the small 
garden.

An adult woman sits on the 1/3 part of the parterre, crossing her legs and hands on her knees, frowning to a child 
aside.

The little boy is very lively. He wanted to be noticed by other children and play together with them. 

She want to find some place to sit on. She was not satisfied with the kid but didn’t want to express her angry in 
public.

Children like to climb up and down. Children are like playing together and easily attracted to children around 
them.

The adults need seats while waiting. They care about their behavior in public.

A little girl in pink picked up a coat hanger that had fallen on the ground, then raised her hand and threw it up a 
tree. Then she got on her bike and left.

An adult man, short hair, in black and glasses, with a small-sized red coat and a small-sized blue bag on his left 
hand, lift a small-sized blue bike leaning to the parterre. Then he stood at the entrance of the garden, mouth up, 
looking at the child inside.

The little girl thinks it’s fun to throw a clothes rack.

He was kept the coat and bag for his son, and also the boy’s bike. He is the one who deside when they come and 
leave. He is satisfied with the boy.

Everything in the environment can be a children’s toy.

The adults keep children’s stuff. They control the schedule and behaviour of children somehow.

Two little girls were crawling on the circular seats under the pavilion. They climbed out of their positions, ran 
around the gazebo and climbed back into the seats. One of the girls just bent over the chair. The children are very lively. They are happy. They think it’s fun to climb up and down. Children can have fun in a normal environment.CH
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A senior woman in a red sweater was wandering around a different classroom, watching inside while humming 
“Twinkle twinkle little star” and patting her arms. It’s boring for the elderly. She sang to kill time. She pat arms to release muscle and to stay healthy. The elderly care about the children, and they may be facing health problems.
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V. It seems that he stopped every time he saw the child. And he walked through the environment in a pleasant 

mood baecuse of the kids.
The elderly walked through the garden with the purpose that finds someone familiar, and he enjoys the happy 
atmosphere created by kids in this garden. 
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A senior man with white hair and in a white coat entered this small garden alone, and then he looked around. 

He walked forward and turned right. He looked at a little girl playing under a pavilion with a woman for a while. 
And then he turned back and walked forward to the exit of the garden. But he stopped and turned back again. 
He looked over the whole garden and turned right to the area of a tree planted in. He looked at a group of children 
playing around the tree.
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He left the tree and walked forward to another exit of the garden, and stopped to talk to a woman with a baby in 
her arm.
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A little boy in a black down jacket, about two years old, holding a palm-sized blue bear doll, threw the toy to a few 
puppies on the side. The puppy smashed the toy. The middle age women aside (wearing a blue down jacket, hair 
and waist, tied into a low beam behind the head) immediately walk near, saying “go, go” to drive the puppy away. 

The puppy dropped the doll and ran away. The woman picked up the doll, hit the boy’s head and say, “I told you 
not to throw it. What to do if it was taken away.” The little boy looks away and stood there for a while without 
saying any word.

L.
T. The elderly left. The child hung one’s head and followed.

The boy was finding something for fun. He was curious about little animals and wanted to play with them. But 
the woman, who may be his grandmother, didn’t want him to do so. When the boy didn’t obey her words, she got 
a little bit annoyed. The way the female treated and punished the boy was not very proper. The boy wasn’t happy 
about that but anyway he accepted it.

In such public places, those adults accompanying tend to be the guardian of children. 
Adults care much about children’s behaviour, and vice versa.
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A little girl was playing with another child in the garden. A senior woman in blue overcoat (person A) was standing 
nearby. A called the girl and stopped her from playing. Then A walked to the girl and buttoned her sweater. 
Another elderly female in a bright purple coat (person B) stepped aside and stopped to talk with another girl.  
Then A looked at B and started talking with B.

B stopped talking with the girl and looked back to A. A let the girl away to play and turned to A. 
They looked at the girls from time to time while chatting with each other.

L.
T. A girl ran away, and A  quickly walked to keep pace with the girl, leaving B alone.

Although they talked with each other, they still paid attention to their kids.

A fellowed her child and ended up this conversation.

A little girl was playing with another child in the garden. A senior woman in blue overcoat (person A) was 
standing nearby. A called the girl and stopped her from playing. Then A walked to the girl and buttoned her 
sweater. Another elderly female in a bright purple coat (person B) stepped aside and stopped to talk with 
another girl. Then A looked at B and started chatting with B.

Both of A and B was looking after the child. And they started a conversation spontaneously.

B stopped talking with the girl and looked back to A. A let the girl away to play and turned to A. 
They looked at the girls from time to time while chatting with each other.

They gathered because of the children’s activities. So, the conversation may end up because of leaving of their 
children. 
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After a senior man enters the playground, he turns his head around and stops his head position at one point while 
standing still. After staying in this position for 14 seconds, he makes three more steps towards a senior woman 
who is training at a sports device, and his head turns at her face.

He starts to say something to her. The senior man talking more to the woman and she responds during the who-
le conversation while doing her sports. In this time she doesn’t keep up the eye contact for the entire time.

L.
T. After a small talk, the senior man leaves the woman and goes to the middle of the playground.

The woman continues doing her sports.

He is more interested in her because he continues asking and holding up the conversation.
The elderly woman tries to focus on sport while the man is talking with her.

The elderly men leaves the dialog because he realizes the lack of interest of the woman in him. He goes on like 
nothing happens. The elderly woman focus on her sports and the sport is more important that the elderly man.

Because of the active part of the senior men the Initiation takes place.
The men comes to the playground to find some senior woman to talk to, maybe to see some love.
The senior woman comes to the playground to do some sports and stay fit.

The man try to find some conversation and look around at the playground. When he sees the woman he try to 
take a initiation for starting a talk and makes some steps towards her.

After talking a while, he is interested and wants to continue the talk. While the woman is doing her sports and 
showing him that it is more important for her, he still tries to hold up the conversation. The woman wants to be 
polite and answer the questions, but she shows as well that she doesn’t need a man to talk to.

The negative leave-taking of the senior man is based on the reaction of the senior woman during the 
interaction. After he leaves her, he tries to show that he isn’t sad about the negative leave-taking and that he is 
self-conscious.
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A senior woman in a black coat (person A) was sitting in the margin of the flower bed and looking at her mobile. 
Another senior woman in brown fur clothing (person B) with a boxed yoghurt in her hand walked to the A from the 
backside. Then person B started talked “hey, will you come back to your hometown in Tomb-sweeping day? “.
A looked up at B and said: “Yes” then look down to mobile phone again. B gave a glance at a tree that several kids 
played around and said “I will go back to my hometown tomorrow” with a full smile.

This two people started to talk with each other. At the same time, another woman in black fur clothing (person C) 
with a child entered the garden and walked toward to these two people. The child was riding a small bike fastly to 
the tree and exceeded C. C yelled out “careful!”. A and B stopped talking and looked at C. Then A stood up, and B 
move a little. C started discussed with A and B. They looked at the tree frequently while talking. 

A take-out mobile phone and show something to B. Then A and B chatted in a higher voice. C leaned forward 
slightly and glanced at the mobile phone. After that, C took a step back away from A and B and watched the tree 
again. Then kids around the tree burst a laugher. B look back to the tree and stoped talked with A.  
B walked forward the tree.

B asked the question about A’s plan firstly on the upcoming holiday as the beginning of a conversation.
It suggests she know A is not a local people and want to chat with her. 
B replied “Yes”. It seems that she would like to talk to her, but maybe she had something to do with the phone. 
A told B that she will go back to hometown tomorrow with a smile, which indicates her positive attitude about 
going back home. 

A and B shared something with a mobile phone; they would like to talk more. But C couldn’t be involved in this 
interaction anymore, and she looked away. 
After a sudden interruption of laughter, A and B ceased their conversation.

Their plan to go back to hometown on holidays suggests that these two elderly may immigrate from another area
They had known each other before this conversation and built a social relationship with each other. 

C took part in this conversation later. But she still looked at the child near the tree to ensure his security.
C and the child with her supposed to be a mother-child relationship.
A and B moved a short distance so that C could have a place to stand firmly to them.

These people paid attention to their children even when they are communicating with each other.

They would like to share something. But maybe someone has still excluded out this conversation.
They have different topics and interest.
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The observed is a senior woman. She is sitting alone in the eastern part of the park, near an access gate, in the 
park, there are 12 people. The woman is dressed in a dark-coloured jumpsuit and is holding a children’s toy in her 
hand.  Her eyes are turned towards the children playing in the park with a ball. She is not talking with any other 
person.

A senior woman is sitting around the perimeter of the park, to have a better field of view on the children playing. 
From the toy in her hand, it is assumed that she has taken a child to the park to play and that she may be related 
to it. The woman does not interact with anyone because she is intent on monitoring the children who play.

The woman has accompanied her grandson to the park and controls him playing while she is sitting sideways.

At the time of the interaction, the woman frowns on the eyelashes and brings her head back. When asked to 
interact for the interview, the person grimaces the face. In some moments of the discussion, the woman looks 
around. With her hands, she gestures as she speaks. At a certain point she gets up, and with an accelerated step 
she goes to a child, then she returns and resumes the dialogue.

At the end of the interview, the woman and says goodbye. As we move away, the woman starts to talk with the 
women next to her. In the park at the end of the interview, there are almost 30 people.

The woman seems to want to tell the experience of the interview to the women next to her who have observed 
her. The increase in the number of people in the park is due to a higher number of people at different times 
between lunch and dusk.

The interaction aroused the curiosity of the women next to her, so the woman decided to share and tell the 
experience she lived.

As the woman sees the girls approaching for the interview, her face changes expression. At the beginning of the 
conversation, the woman is slower to answer, as she tries to understand what the question is about.  When she is 
distracted, the woman looks around as if she wanted to avoid visual contact with the person asking the questions. 
When she answers, the woman gestures nods to approval with her head and points her position by pointing the 
index finger. The moments of distraction are also due to wanting to control what the child is doing.

The idea of not being able to answer the questions asked generates anxiety and pressure in the woman 
interviewed. The gestures help the woman to be better understood.
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A woman in a coat and a senior woman in a cotton-padded jacket met each other and started talking.
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B stopped talking with the girl and looked back to A. A let the girl away to play and turned to A. 
They looked at the girls from time to time while chatting with each other.

L.
T. A girl ran away, and A  quickly walked to keep pace with the girl, leaving B alone.

The elderly and the adults may don’t know each other before, and they have communication because their 
children play together. 

B stopped talking with the girl and looked back to A. A let the girl away to play and turned to A. 
They looked at the girls from time to time while chatting with each other.

They gathered because of the children’s activities. So, the conversation may end up because of leaving their 
children. 

Although they talked with each other, they still paid attention to their kids.

A fellowed her child and ended up this conversation.

The interaction starts with a polite smile.

Before we start the interview two senior women are sitting next to each other on an S-shaped bench and don’t talk 
which each other. The two persons are sitting on this bench and moving their heads around. One woman turns her 
head toward the children 3 times.

• They are no friends and have no common topic to talk about.
• One person feels responsible for the children and has to pay attention, maybe the grandmother of the children.
• The second elderly wait, enjoy time in this environment or want to find some conversations.

• No initiation -> no interaction.
• Are they not willing to have any initiation?
• Second elderly looking around to get some initiation with eye contact.
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A senior woman looks a few times to the interview notes. She starts looking at her smartphone and looks partly 
at her phone and the interview. She saw two other elderly and shout at them; they come to her and sit next to 
her and her dog; (the interviewed person doesn’t react and doesn’t communicate with the joining persons, 
continue the interview). All people have the same dog race and start talking about the dogs, and nobody uses the 
smartphone.

The joining woman talks more about one dog and the elderly who was sitting there before talk less with them 
but try to speak. After trying a few times to speak with the other people without getting some feedback or a 
better inclusion she starts again watching at her smartphone and look partly at the interview.     

L.
T. After a while, the person who isn’t involved in the interaction goes away. 

She is sitting in a half circle creates some group atmosphere and support the group talk, the two joining elderly 
women change the group talk into a dialog because they are better friends, have a common topic, have a stron-
ger relationship, other elderly try to be part of the conversation and don’t want to be out of an interaction again.

Being in between of two interactions makes her feeling even more lonely and she walks away without saying 
goodbye to the others.

She starts to use a smartphone to interact with people, digital world, no real conversation, just partly satisfied 
eye contact with two other elderly that are walking by as an initiation to have an interaction.
Dogs seem to be a significant part of their life.

She is interested in the interview but doesn’t want to look obviously towards the notes. She starts playing 
with her smartphone because she doesn’t want to look alone, having a conversation as well, texting her 
friends, to stop the feeling of uncomfortableness, inviting the other two elderly that she doesn’t feel 
uncomfortable any more, to start talking about the dogs to have a reason for a starting conversation.

They are still talking about the dogs; everybody is included.

After the negative leave taking the senior woman, who was sitting there before, she starts to use the smartphone 
again to interact with people, dive into the digital world. Because of the negative leave-taking and no other initiation 
the senior woman leave the place without having any interaction or communication with the elderly on the bench.

Reflection of behavior and misbehaviors 

Importance of the appearance to the other elderly

Importance of the appearance to the children (rules, pay attention,...)

The elderly have to look after their grandchild even if they are tired sometimes. And it’s boring for the 
elderly to wait aside. They need a regeneration time which is used for their own body.

The elderly are also friendly to other children who are not their grandchild and would like to share so-
mething.

elderly don’t want to look like they have nothing to do.

The elderly looking for some interactions or even more than just a short talk.

A child (A) was running into the small garden with a branch in his hand, and an elderly in a  black coat was walking 
fellow him. This child ran to a bush and hid behind it. Then he poked his head out and look at the elderly female. 

The senior woman walked towards him and stopped in front of him. Then she bent and touched his head. The 
child ran to a pavilion and used the branch to poke the wall. The senior woman grasped his hand and stopped him 
from poking. After that, she threw the branch away. 
She said, “Stop; It may hurt yourself!”. Then she took the child up and put the child on the chair nearby. 
She sat down close to the child and picked a toy car out her bag. They played this small car together.

The senior woman fondles his head gently and cares about his security very much. 
She takes a big bag with her because she prepares toys and something else for the children. 

The child is active. He wants to start interaction with this senior woman. The process seems like a game named 
hide-and-seek.

The elderly prepare many things for their children in outdoor activities. They look after their children carefully.
The elderly are also friendly to other children who are not their grandchild and would like to share something.

They stopped playing when another child (B) ran into the pavilion. B stared at the car. The elderly female looked at 
him and said, “You two can play the toy car together. “
 Two children shared the toy and ran together.  The elderly female sat alone.

Another child disrupts their interaction. The toy may attract other children. This elderly female is kind to other 
children, too and would like to share the toy.

Before we start the interview two senior women are sitting next to each other on an S-shaped bench and don’t talk 
which each other. The two persons are sitting on this bench and moving their heads around. One woman turns her 
head toward the children 3 times.

• They are no friends and have no common topic to talk about.
• One person feels responsible for the children and has to pay attention, maybe the grandmother of the children.
• The second elderly wait, enjoy time in this environment or want to find some conversations.

• No inception -> no development -> no experience
• s-shaped bench influence the inception in a negative way

sitting areas influence the way of behaviour

Adults care much about children’s behaviour. 
The elderly concern about the safety of children very much. They would watch them all the time 
even if they are talking.

Children are easily attracted by something.  And they can play together spontaneously in outdo-
or activities.
Children enjoy play together,  and they may ignore their parents when they are absorbed in 
playing.

Sitting areas influence the way of behaviour.

Elderly
Adults

Children

“No-person treatment”  may happens sometimes because of some accidents.  People wouldn’t 
like to be interrupted if they are doing their own things.

children play the most important role, even if the elderly dont feel comfortable

The elderly gathered because of the children’s activities. They enjoy the happy atmosphere created by 
kids.
 But the conversation between them may end up because of leaving of their children. 

The immigrant elderly build up relationship with each other in this unfamilar city. 

The elderly care about others’ behaviours.

The elderly go to public places not always for social purposes, but also personal.

Children play the most important role in the life of the elderly.

Not all the elderly are willing to participate initiatively in community activities (due to personalities, 
background etc…)

CONCLUSION

The immigrated elderly have a lack of social interaction which is caused by the missing indepen-
dence from their grandchildren, their cultural barrier and the less desireable interaction with the 
new environment or people. Because of the continuing lack of social interaction they focus more on 
their familiar situations, and getting into a “spiral of loneliness“.

PROBLEM STATEMENT

PURPOSE:  TO UNDERSTAND WHAT TRIGGERS LONELINESS OF THE ELDERLY IN UNFAMILIAR SITUATIONS.

Lack of independence from kids

cultural barrier,  difficulty in integrating into a new environment

Current possibilities for interactions between different people are not desirable enough

AREAS OF ISSUES

GOAL OF P.O.:  TO UNDERSTAND HOW DIFFERENT PEOPLE INTERACT WITH EACH OTHER 
AND DIFFERENT ENVIRONMENTS.

ANSWERS
PHENOMENOLOGICAL OBSERVATIONS

GOAL OF INTERVIEWS:  TO UNDERSTAND HOW THE ELDERLY INTERACT WITH 
THEIR FAMILY MEMBERS AND OTHERS DURING THEIR DAILY LIFE.

CHILDREN TO ENVIRONMENT

ADULTS TO ENVIRONMENT

ELDERLY ENVIRONMENT
INCEPTION • DEVELOPMENT • FULLFILLMENT

ELDERLY TO ENVIRONMENT

INCHOATE

AN EXPERIENCE

PEOPLE TO PEOPLE
INTERACTION

PEOPLE TO ENVIRONMENT
INTERACTION

UNFOCUSED 
INTERACTION

ELDERLY TO ADULTS
INIZIATION • MAINTENANCE • LEAVE-TAKING

ELDERLY TO ELDERLY
INIZIATION • MAINTENANCE • LEAVE-TAKING
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DESCRIPTION INTERPRETATION ANALYSIS CONCLUSIONASPECTS

PHENOMENOLOGICAL OBSERVATIONS

ISSUE MAP
INTERVIEWS

ANALYSIS QUESTIONS
1. No, but they and their child will come here on the weekend. I need to take care of my grandchildren. 

2. My husband. 

3. We maintain a close relationship with each other. 

4. She often draws and plays games in the park. 

5. I often do exercise in the park in the morning. I need to take my grandchild home from nursery in the afternoon. 

6. Yes, we do exercise together. There are lots of elderly in the park. 

7. Both of them, and I’m glad to chat with them. 

8. Yes, I met them a while ago. I took my grandchild to Hailun Park to play children’s slide and saw they were playing 
there too. And we chatted with each other. They told me that some residents would despise them and wouldn’t 
like to talk with them. But I think local people in Shanghai are changing. The mutual relationship between people 
depends on each other. We need to understand them because they made their contribution to their children like 
us. 

9. • Yes, some local people wouldn’t like to talk with them in general Chinese. 
• It’s a difference between the nursery in the past and nursery now. When I worked in the factory, I could take our 
children whose age is more than 65 days to the workplace and special staff could take care of them in the past. 
But now children are permitted to nursery only after three years old. In other word, their parents have to take care 
of them for three years. So elderly need to help them; otherwise, their parents may have to give up jobs. 
• Young people are under enormous pressure. And nowadays children have to take many tutorial classes. My 
grandchild takes drawing and English lessons. The tuition is costly at tens of thousands of yuan. 

10. Such as doing exercise in the park and taking grandchildren to outdoor activities. I won’t look down at them, and I 
would like to chat with them. And I also talk to my neighbourhood who come from another area. I don’t think there 
is a gap between us. I remember when I went to Guangzhou province, I cannot understand their dialect. I became 
an outlander at that time. 

11. When she was six months old because my daughter had to work and my relatives thought I could take care of the 
baby better. And I had been retired before that time. Taking care of a baby is hard work which needs patience and 
responsibility. It’s very dangerous if we neglect something because they are too active. 

12. Yes, such as travelling or free health examination. But the health examination is open only for the elderly aged 
more than 65 years old. I had a free operation to cure cataract. 

13. Yes. 

14. I’m 65 years old. I didn’t take good care of skin and taking care of grandchildren makes me a little tired. But when 
my husband and I plan to travel, we just let our daughter take care of my grandchild. 

15. Yes, a little. But it depends on the individual. I know the elderly who complains that she has no time to relax and 
entertain. I advise her to have a rest on the weekend and let the young people take care of the kid. 

16. I will continue to transport my grandchild after she attends primary school. 

17. We enjoy going outside. And if we come to the playground alone, we will give our friends a call and invite them 
here to chat. Such as the two elderly behind us. We are also glad to go to the park together. There are lots of 
people in Songhe Park, especially in the morning. If you want to interview more people you can go there too. 

18. There is a small wooden house in that direction. You can find many kids and their grandparents there. It’s better 
for you to arrive there at about 4 pm. But maybe there are not many on the weekend because it’s common for 
young people to take care of children and themselves during the days off.

She live with her husband and have spare time though she need to take care of their grandchilren sometimes. 
 
 
 
 

Her grandchild have colorful activities and the elderly know much about her grandchild’s life.  
 
She live with her husband and have spare time though she need to take care of their grandchilren sometimes.
 
She has her own life and communicate with other resident when doing exercise in park.
 
She would like to talk with different kinds of people. And she can know where the person comes from through 
conversation.It suggests that she is friendly to people and enjoy chatting with other. 
 
From the example she told us, we could know that she has a pleasant conversation with the elderly move from other 
areas. And her attitude to these elderly is really friendly. But there may be some local people despise immigrant people 
and wouldn’t like to talk with them. She sincerely values the relationship between people as treasure. And she believe 
the contributions made by these immigrant elderly are same important as hers. She care about the local residents’ 
attitude and she love this city.

Local Shanghai people will speak Shanghai dialect as a shield if they are not willing to talk with the immigrant people and 
the dialect may become an obstacle of communication. 
Many young people are under enormous pressure. The different nursery and education systems between past and now 
cause the phenomenon.
They have to leave their baby home and let their old parents take care of the baby because of the heavy workload. 
She cares about her daughter very much and is willing to take care of the baby.

Doing exercise and outdoor activities together give both local residents and the immigrant elderly opportunities to meet 
and communicate with each other.
She treat the immigrant elderly equally. 
The reason why she has empathy may is from her experience in Guangzhou province. 

She takes care of her grandchild for long time after retirement.
Taking care of baby is hard work which need patience and responsibility. 

This neighborhood committee organize many activities for the elderly. She benefits a lot from these activities, especially 
from the health examination.
Both the local elderly and immigrant elderly can take part in these activities.

Taking care of the grandchildren drain her energy and make her a little tired. But their child could understand her and 
would like to take care of the child if her plan to travel.  The relationship between family member is good. But some 
elderly are so tired that they have no time to relax.

She loves her grandchild very much and would like to keep on taking care of the child in the future.
 
The elderly in community like chatting with their friends in Sunday. The can get in touch with each other by mobile 
phone. They do exercise together in morning.
 
 
Kids like to play around the wooden house and their grand parents are accompanied with them.
It’s common for young people to take care of their children themselves on day off and the elderly could have a rest.

1. Do you live with your children? 

2. Who do you live with? 

3. How’s your communication with your children. 

4. What do you usually do with your grandchildren? 

5. What’s your daily life? 

6. Do you have communication with others? 

7. Do you contact with immigrant elderly or just local residents? 

8. If there are the elderly who move from their hometown to Shanghai to take care of their grandchil-
dren in this community? 
 
 
 

9. Is the Shanghai dialect a obstacle for them?  
 
 
 
 
 
 

10. What kind of activities give you the chance to contact with the eldly from other cities? 
 
 
 

11. When did you start to take care of your grandchild? 
 
 

12. Does the community organize any activities? 
 

13. Does the elderly moved from other area take part in these activities? 

14. How old are you? 
 

15. Are you tired when taking care of kid? 
 

16. What’s your plan in the future? 

17. How do you associate with your neighborhood? 
 
 

18. Do you know where could we find more the immigrant elderly ?

1. How do you take care of your grandchildren?  
 
 

2. What kind of activities is your favourite to take part in ? 

3. Do you contact with the eldly moved from other area? 

4. If there are the elderly who move from their hometown to Shanghai to take care of their grandchildren in 
this community? 

5. Do you contact with these immigrant elderly? 

6. What’s your daily life? 
 
 
 
 

7. Do the immigrant elderly have the similar lifestyle like you? 

8. Are most of the elderly in this Songhe Patk local residents?

1. I go to my daughter’s home during the weekday. And I can’t get used to living there and sleeping with my 
wife and with two kids. They are active even when they are sleeping. So I go back to my home every day after 
dinner. They employ a babysitter, so I only need to play with the kids. 

2. I have lots of hobbies; I like studying English, chatting with others, playing chess with friends in parks. 

3. No. I didn’t play with them. 

4. Yes, I live in Tongji New Village community and there are a lot of elderly immigrant from other area and come 
here to take care of their grandchild. 

5. No. I didn’t talk to them, and they are not conversable or sociable. 

6. I usually get up at 7 o’clock and eat my breakfast such as egg, steamed bun, milk, and fruits. And I do exercise 
for about 8:00-11:00 am. Then I go to the canteen at Tongji University for lunch. After noon break, I go to the 
nursery nearby the Jiaotong Universuty to bring my grandchildren to my daughter’s home at about 4 o’clock. 
After having dinner in my daughter’ s home, I go back home and sleep at 9:00 pm. But I don’t need to take care 
of the kids on weekends. 

7. No, they live with their children and need to take care of their grandchildren the whole week. 

8. Yes, and some of them are in poor health, so they employ nursing workers who are not local people. You 
can identify them by their appearance and dialect. Some elderly come to Shanghai only for living with their 
children. Taking care of their grandchildren is difficult. And now we can’t decide on the education of our 
grandchildren. It may cause a contradiction because we have a different attitude to learning. 

Although he doesn’t need to do too much work for their grandchildren because of the baby-sitter. 
 
 

He can’t get used to living in their child’s home and it takes time on transportation.

He has spare time and has own hobbies.

He know there are the elderly immigrated from other area to Shanghai in his community. But he didn’t contact with them.

He think the immigrant elderly are not conversable or sociable. It seems that he blame lacking of the communication 
with them on immigrant elderly.
He has a regular life style.
He need to go to the nursery bring his grandchildren to his daughter’s home.
He has dinner in her daughter’ s home and then go back home for sleep.

There are differences in lifestyle between the local elderly and the immigrant elderly even if they both need to take care 
of their grandchildren. The immigrant elderly may undertake more work for their children. They live with their children, 
take care of their grandchildren the whole week, and have less spare time.

The appearance and dialect of immigrant elderly are very different. Local people can identify them just by watching 
them. The elderly may have different attitude to grandchildren’s education and it may cause contradiction.

1. How long do you live in this community? 

2. How’s your relationship between your neighborhood? 

3. If there are activities organized by neighborhood committee? 
 
 

4. If there are the elderly who move from their hometown to Shanghai to take care of their grandchildren in 
this community? 

5. We wonder if they cannot adapt to this new community? 
 
 
 

6. Is there the small playground? 
 

7. Why does this phenomenon appear?

1. I live in a different community for 60 years. I come here to chat with them.  

2. Very good, they are my old neighbours. 

3. Yes. We sing a song together. And we have a planting club. I’m a member of the club. And we have a health 
examination. Students of your university come here to test blood sugar and blood pressure for us once a 
fortnight. Our community has its own WeChat group so that we can get activity information. 

4. Yes, there are lots of immigrant elderly in a different community. They often play at the small playground. I can 
guide you there. 

5. No, they also sing and plant flowers with us in community activities. They take part in community activities like 
us because they live here. And after lunch, they usually enjoy the sunshine around the big tree. There are lots 
of nursing workers who move from other areas to here to take care of kids and the elderly. I think the elderly 
integrate into Shanghai well. 

6. Yes. There is merely a concentration area especially the period after school. The immigrant elderly always sit 
within this area, and residents usually set within that area.  

7. Oh it because they are acquaintances. You know, we would like to talk with the person who is similar to yourself.

She lives here for a very long time, and she knows neighbourhoods well. She is willing to go outside and chat with people.  
The residents here built a good relationship and trusted each other. 
 

This neighbourhood committee organises many activities for the elderly. She takes part in many events. She cares about 
her health. The elderly in the community know how to use the mobile phone and WeChat. 
 

She knows where is the elderly immigrant gather. And she is friendly to us. 
 

From her point of view, the immigrant elderly integrate into the community as much as residents. Some of these elderly 
employ nursing workers to do housework.  

 
 
She knows the small square well. She realises the differences between local people and immigrant people. It as if an 
invisible barrier divide the people playing in the small square into two parts. And this phenomenon may exist for a long time. 

The immigrant elderly seem to have their Social circle. They may have more contact with the elderly in a similar situation, 
and all are not sufficiently involved in the community.

1. Where are you come from? 

2. Are you living in this community? 

3. Who do you live with? 
 

4. What’ s the area of your apartment? 

5. Do you miss your husband? 

6. How long do you live here? 

7. How do you take care of your grandchildren? 

8. Who do you often contact with in this community? Do you have friends? 

9. Do you miss your friends and relatives in hometown? 
 
 
 

10. What’s your daily life? 
 
 
 
 
 

11. Do you take part in activities in this community? 

12. How do you communicate with your children? 

13. Do you have time to entertainment such as travelling? 

14. Is there any aspects you can’t adapt to in Sahnghai? 
 

15. Would you like to talk with the elderly who take their grandhildren outside for palying when you meet at same 
site? 

16. Where do you usually take your grandchild to? 

17. Do you know if there are the elderly move from hometown to here to take care of their grandchildren like you? 

18. Are you familiar with them?

1. Changsha, Hunan province. 

2. Yes. 

3. I live with my son here. We are five people who live in this apartment: he, his father, his mother and me. But my 
husband didn’t come here with me, and he stays at Changsha now. 

4. About 40 square meters 

5. Not too much, I can go back to their hometown during the holidays of his parents. 

6. 3 years. 

7. Just send them to nursery and bring back them home after school. 

8. No, I don’t have time. I am conversable and sociable and have many friends in my hometown. 

9. Yes, how could I don’t miss them? And I have not adapted to Shanghai in these three years. I’m afraid that local 
people walk to me and want to start a conversation. I nod and smile, and they know that I can’t understand the 
dialect. And some local Shanghai people look down on us; I wouldn’t like to give them a look either. Some female 
elderly would want to talk with you, but the dialect confuses me much.  

10. I do household work and do breakfast in the morning. Then I need to bring my grandchildren to the distant 
nursery on foot. Because my son wants give the child a better education. They don’t have time to take care of 
the child. And I also need to buy vegetable, so I don’t have time to communicate with others. I have no way. They 
are too busy. Living in Shanghai is tough. My daughter is busy too; she doesn’t want to give birth to the child 
anymore. Because they need to spend much time on tutor child during the period of primary school. The fee of 
the tutor is expensive.  My daughter has to resign her job because of the child. 

11. No. 

12. I am living with my children here. Oh, I’m like a babysitter after retirement. 

13. I will have time when my grandchildren grow up. After my son’ wife finish the work, I will go back hometown. I’m 
tired, and I cannot adapt to this city. But now I have no way. 

14. Shanghai dialect. And I don’t think the living standard of Shanghai Is better than our hometown. The price of the 
house is too high.  We have many activities at night in Changsha, but Shanghai is nothing special. 

15. Yes, we greet each other. 

16. Outside the Tongji design institute, there are slide and swing. 

17. Yes, there are the elderly who came from Changsha, too. 

18. Yes, we build a good relationship and are in constant contact.

Her hometown is a little far from Shanghai, and her husband didn’t come here together. She lives with her son’s family in 
Shanghai for three years. 
 
 
 
 
 
 
 
 
 

She needs to take care of her grandchildren. The primary assignment is sending them to the nursery and bringing back 
them home after school. 

She is conversable and sociable and has many friends in her hometown. It means that she is willing to communicate with 
others and make friends with them. But now she doesn’t have spare time because of her grandchildren. 

She misses her friends and relatives in her hometown very much. She cannot adapt to Shanghai. And she wouldn’t like to 
talk to local people. On the one hand, she can’t understand Shanghai dialect, so she is afraid of starting a conversation. 
On the other, she thinks the local people despise her, and she feels not comfortable. Consequently, she doesn’t have 
contact with local people. 

She has to do much work every day. And it takes much time in transformation. Living in Shanghai is tough for her.  
The cost of bringing up children is expensive for her. 
 
 
 

She didn’t take part in community activities. 

She uses the word “babysitter” to describe herself. It indicates that she is a little reluctant to take care of the child and 
taking care of the child makes her tired like heavy work. 

She plans to go back hometown after her grandchildren grow up. She desires to live in her hometown. 

The Shanghai dialect becomes an obstacle of communication for her. 
It is not convenient for her to live in Shanghai. There are exciting activities in her hometown. 

She has fundamental social interactions with residents, and they have the chance to Interact with others. 

Children entertainment facilities gather children. 

She builds a good relationship and is in contact with the elderly who move from the same hometown.

1. What did you do in the past? 

2. How much is your pension? 

3. Are you living in this community? 

4. What’ s the area of your apartment? 

5. Who do you live with? 

6. Do you keep in touch with your children? 

7. Do you need to take care of your grandchildren? 
 

8. What’s your daily life? 
 
 

9. Do you have any hobbies? 
 
 

10. Do you come into contact with some old people from other places? 
 

11. What do you think of this community?

He has received some education, and he is familiar with the area around here. 

He has a stable and relatively high pension to support him to live a comfortable old age 

He is familiar with this community. 

His house is not big but for two elderly is not crowded. 
 
 

He is in close contact with his children’s family, and they care for each other. But he won’t be tired of taking care of the kids, 
which gives him more of a personal life. 
 
 

He has a regular daily life, and he is concerned about current events. He is often in the community or park to do some 
activities may be because the space at home is relatively small. 
 

He has many hobbies, which make him have a productive, spare time life. He was very active in the activity he likes and was 
very excited when he mentioned his hobbies. He has some expertise in performing Shanghai opera.  
 

He has little contact with the migrant population and does not take the initiative to communicate with the elderly who 
come from other cities in the community.  

He would like to install an elevator in his apartment building. He is not very satisfied with the work which the community 
centre’s staff did.

1. I used to be a worker in Tongji printing factory. 

2. About 5500 RMB per month. 

3. Yes. 

4. About 52 square meters. 

5. My wife. 

6. Yes. My son’s family lives very close and we always keep in touch. 

7. No. My grandson’s parents will take care of him and I only help them when they have a special situation, such as 
the child is sick. 

8. I usually get up at 8 o ‘clock in the morning and watch the news of shenzhen TV station which spread the news 
until 12:30 PM. During the day, I would sit in the peace park for a while, and sometimes I would chat with my old 
neighbors in the community, but I didn’t have much contact with others. 

9. I have many hobbies. I like football very much. I often watch kinds of football matches. When I was young, I 
played football myself. I am also a fan of Shanghai opera and a Shanghai opera amateur actor. I often participate 
in Shanghai opera salon activities. 

10. Most of the apartment buildings I live in are local old people, and only one family of them come from other city.  
but I don’t have any contact with them. And all my relatives and friends are local. 

11. I think the community is too conservative and not active. Our attempt to install the elevator never got resolved.

1. Where are you come from? 

2. How long do you live here? 

3. What did you do in the past? 

4. Are you living in this community? 

5. Who do you live with? 

6. Are you buying or renting your house? 

7. What’s your daily life? 

8. Do you have to take care of the grandchildren every day? 
 

9. Do you take part in activities in this community? 

10. Do you have travel or go anywhere else in Shanghai? 

11. Are there any aspects you can’t adapt to in Shanghai? 
 
 
 
 

12. Do you miss your hometown and your friends and relatives there? 

13. What are your plans for the future?

1. Xuzhou, Jiangsu province. 

2. About 4 or 5 months. 

3. Famer. 

4. Yes. 

5. My husband, my son, my daughter-in-law, my two grandsons (2 years old and 17 months old). 

6. Renting. 

7. Make breakfast and so on every morning, the main task of the day is to take care of the children. 

8. My grandchildren’s parents only get Sundays off, so I have to take care of them six days a week. In Sunday my 
grandchildren’s parents will take them out, and at that time I always stay at home. 

9. No. 

10. No, I don’t have to travel. My husband will take the grandchildren somewhere else, but I am not going anywhere. 

11. Vegetables in Shanghai are all grown in greenhouses, and I can’t get used to them. I miss the herbs I grow in 
my hometown. They are very fresh and healthy. There are too few food stores nearby, and I can’t buy all kinds of 
bread that I often eat in my hometown. You can only buy steamed buns here. Prices in Shanghai are also very 
high. I don’t understand Shanghai dialect either. Living conditions in my hometown are much better than in 
Shanghai. 

12. Yes, of course. My life in my hometown is very comfortable.  

13. I will go back to Xuzhou with my husband when my grandchildren grow up.

She is from a city which has a different dialect and different life habits. 

Not long after she came to Shanghai,  she was not used to live here and did not integrate into the community. 

Her level of education is not very high. She used to live in the countryside and living in the city will be a lot of trouble for her. 
She would prefer to be self-sufficient in vegetables.
She may feel a bit familiar with this community. 

It may be a bit crowded in their house. 

Her family cannot afford to buy a house in Shanghai. 

Her focus is on family and grandchildren. She put a lot of effort into her family. 

She doesn’t have much contact with people outside her family. She didn’t fit into the local Shanghai environment and 
didn’t have a sense of belonging. Nor does she seem to have any intention of integrating into the community. Her husband 
is better off than she is. She doesn’t have much time to enjoy herself. 
 
 
 

She has lots of problems to adapt the life in Shanghai, and her chief concerns are food and prices.  
The difference in dialect made her feel alienated from the natives. She is dissatisfied with the living conditions in Shanghai. 
 
 

She misses her life in her hometown very much. Everything in her hometown made her feel comfortable. 

Apart from taking care of her grandchildren, Shanghai has no attraction for her. She prefers her hometown to Shanghai. 
She won’t live in Shanghai forever.

1. Where are you come from? 

2. Are you the Han nationality? 
 

3. How long do you live here? 
 

4. What did you do in the past? 

5. How much is your pension? 

6. Are you living in this community? 

7. Who do you live with? 

8. Does anyone in your family contribute the most to children care? 
 

9. What’s your daily life? 

10. Do you participate in community activities? 

11. Do you have communication with others? 

12. Do you have friends in this community? 
 

13. Are there any aspects you can’t adapt to in Shanghai? 

14. Do you miss your hometown and your friends and relatives there? 

15. What are your plans for the future?

1. Xinjiang province. 

2. Yes. 
 

3. Eight years. 
 

4. I used to work as a cashier in a water company. 

5. About 2000 RMB per month. 

6. Yes. 

7. My husband, my son, my daughter-in-law, my two grandsons (8 years old and three years old). 

8. No. Four adults in our family work together to take care of our two children, and no one takes care of them more. 
 

9. There’s no set schedule, eat, sleep and so on as most people do. 

10. Yes. I will go square dancing if I have free time. 

11. No. I don’t communicate with others. But If people greet me, I would respond. 

12. No. I don’t have close friends in this community.  
 

13. I can’t understand Shanghai dialect, but it doesn’t affect my daily life very much. 

14. Yes, of course.  

15. I will go back to Xinjiang with my husband when my grandchildren grow up.

She is from a city which far away from Shanghai and has an entirely different environment and living habits. 

She is of the same race as most Shanghai local people, and she won’t have some life troubles caused by different ethnic 
groups. 

She has been to Shanghai for a very long time. She may be able to adapt to life in Shanghai and integrate into the local 
community. 

He has received some education. She may use to live in a city, and she doesn’t suffer from the urban-rural divide. 

Her income is low in Shanghai which may bring some financial problems. 

She is familiar with this community. 

It may be a bit crowded in their house. 

Her family members are very responsible and help each other. She doesn’t spend too much time and energy looking after  
her grandchildren who may let her very tired. 

She’s very along with the gender and not strict about the timetable of life. 

She is concerned about her health. Sometimes she can have free time. 

She is not a very active and enthusiastic person. 

She focused more on her family members than anyone else. Dialect is not a significant barrier to life for people from other 
cities.

Her hometown and her relatives and friends have a great attraction for her to go back.
 
She won’t live in Shanghai forever. She prefers her hometown to Shanghai. She will live more freely and comfortably in her 
hometown.

She is not a local person. 

Three years already may have to get tot used to the new life. 

She is a relatively more radical and reasonable one. 

She cares about both daughters. The parents of her son-in-law are not living with her.
 
 
The family is essential for her. 
 

The pattern of life is single and dull. But the family relationship is not bad. 
 

She is busy caring for children and have no free time. Her daughter cares about her. 

 
Merely no communication about the elderly themselves, all about kids. 

She loves her family and family is an essential aspect of her happiness. But she lost the pleasure with friends, and 
she misses it. 
 
 

Life is smooth, but loneliness still exists. 

The family is essential for her, and she is with a strong sense of family responsibility. 
 

Life and happiness are not colourful. 

She is trying to adapt to a new life on her own and will find new ways to enjoy her life. 
 

Stable marriage. 

She does not control family discourse. 

She is generally satisfied with the younger. 
 

The ideal life for her is to be freer with her husband and friends. 
 
 
 

The relationship between neighbourhoods and community is not ideal and a little bit cold.

1. Where’s your hometown? 

2. How long have you been to Shanghai? 

3. What’s your occupation? 

4. Do you live with your children? 
 

5. Are you used to the new life in Shanghai? 
 

6. Do you miss living in your hometown? 
 

7. Do you have some entertainment in your current daily life? 
 

8. Do you contact your neighbourhood? 

9. Is there any merit for you of life in Shanghai than in your hometown? 
 
 
 

10. Do you feel somehow lonely in this way? 

11. Is it tiring to care of the children? 
 

12. Are there any disadvantaged aspects of it? 

13. Do you feel bored in life? 
 

14. How is the relationship with your husband? 

15. How is the relationship with your children? 

16. How is the relationship between your children and your grandchild? 
 

17. What’s your plan and expectation for the future life? 
 
 
 

18. Have you built a new social circle here? Do you want a new one?

1. I’m from Fujian. 

2. Since my elder daughter’s pregnancy in 2016. 

3. I was a senior teacher at primary school. I’m retired. 

4. Yes. I’m living with my husband, my daughter and her husband, and my younger daughter is studying in 
Shanghai as well. 

5. It’s okay because my daughter’s working here, my grandchild, and my younger daughter are studying here.  
All my family are here in Shanghai. 

6. Of course. People around are different. Here in Shanghai, I’m just between 2 points. For example, caring for the 
kids at home or take the kids out. 

7. No...hardly. But my daughter is quite nice and respectful. Sometimes like in weekends she’ll take me out to relax. 
For example, shopping. She doesn’t want me too tired. 

8. Yes. I know some of them, mainly because of kids, and our topic is also about children generally. 

9. Well, merit. The only one is that now I’m getting aged, it’s good to live together with my children. But it’s a 
different kind of happiness compared to life in my hometown. In my hometown, I chat with my old friends. We 
drink some tea, have meals together, and playing majiang sometimes. Here in Shanghai, there is no activity like 
this. 

10. Sometimes a little bit. But it’s good as well like this, day after day, watching the little kid growing up. 

11. Yes, it’s tired. But there’s also happiness in it for the elderly to enjoy family harmony. It’s a critical thing. My 
children are all here, and my grandchild is here. Indeed, it’s impossible to not care about them. 

12. The joy of life narrows. The celebration of life here is dull. The only pleasure is the kid. 

13. No. I’m good at adjusting my life. I recite some Tang poems, do exercises to improve myself. Sometimes I watch 
TV or sing some songs to enjoy myself. I have a proper mindset anyway. 

14. Good. We’ve married for 40 years.  

15. My two daughters all have a strong personality. This makes me sad most when they don’t listen to me. 

16. They care about the kid very much. They are excellent people. They will take the responsibility to take care of the 
kid once they are off work. They’re worried that I would be too tired. 

17. I’ll go back to my hometown. I don’t want to live with children all along. We are getting old. I don’t want to bring 
troubles to my children. On the other hand, I want to enjoy my later life, just me and my husband. We want to 
pack up to travel around together. It will be better to have couples of friends together, but still good if without 
them. Second, do exercises often. And keep reading, read more books. 

18. No, just with my family, and the family of a son-in-law. I don’t want to have a new one that much, neither. I 
won’t always live here anyway, so it’s OK. And It’s impossible for me. There is a dancing team of elderly in the 
community. I like dancing since I was young so I would like to join when the music is on. But I have no time 
from caring for the kid. When I chat in the community, I talk about children, and so others do. Now people 
are clever. They won’t talk about those trivial things in their life, seldom. You see in most cases in big cities; 
neighbourhoods are just strangers.

1. Where’s your hometown? 

2. How long have you been to Shanghai? 

3. What’s your parent’s daily life? What’s their life condition? 
 
 
 
 
 

4. Do you think they will feel lonely? 
 

5. Do you think they have to build a new social circle here? 
 
 
 

6. Do they have communication with neighbourhoods and community? 
 
 
 

7. How do they feel about their new life here as you see? 
 
 
 
 
 

8. Do you think they can adapt to new life well? 
 

9. What’s the main obstacle for them to adapt to a new life? 
 
 
 

10. How do they communicate and interact with the child? 
 
 
 
 

11. What’s the square of your living space? 

12. How do you communicate with the elderly? 
 
 
 
 

13. What’s your plan and expectation for the future life? 
 
 
 

14. What would you choose to do when you are facing this situation as an elderly? 
 
 

15. Would you feel guilty about this?

She is not a local person. 

15 years. She has adapted to Shanghai’s life well. 

Love, the relationship of family, and financial condition are the most critical aspects. 
 
 
 
 
 

The lack of the desired relationship causes loneliness 
 

Desired social relationship is more than only join in the crowd and community. 
 
 
 
 
 
 
 
 

The process is not only dull and lonely, and depends on the family relationship. 
 
 
 
 
 

Inner energy and motivation to new life are essential. 
 

Building new habits of lifestyle are strict and financial condition is essential in this process. 
 
 
 

Education and occupation background also have a significant influence on it. 
 
 
 
 

Already comfortable. 

Living together with adult children need negotiation with each other. 
 
 
 
 

The support from professional strangers is helping to release the elderly’s freedom. 
 
 
 

The whole social environment is critical. 
 
 

It will be less painful and unpleasant if everyone’s opinion is respected. The arbitrary decision should be prevented. But 
financial condition may be the foundation.

1. I’m from Fujian. 

2. Since 2004. 

3. It’s hard to say. Anyway, now their spiritual power is the little one. It’s the core. Also, because we are both in 
Shanghai, it’s also essential. For example, if you are in another city, our parents won’t live in Shanghai for so long. 
You’re studying in Shanghai and our family; our accommodation condition is not bad. Sometimes it will be hard 
if the situation is terrible because you have to leave old comfortable life you are used to. According to all this, I 
think it’s ok for our parents. And we have no economic crises, so they don’t need to support us financially. Many 
adults even need financial support from their parents. 

4. I think the most important reason for their loneliness is the lack of friends. It’s the biggest one that living without 
your social circle. 

5. Certainly no. They didn’t go to build one. I think it depends on their personalities. I think it’s hard for them to 
meet those like-minded people. Even for me, at my age, it’s hard to make new friends. After going to work you 
will see, for example, after I’m above 30, a mostly new friendship is due to benefit somehow, your customer or 
those on this chain. It’s hard to build a pure friendship after you graduated from school. 

6. Almost no, maybe mom has some. But she didn’t make friends intendedly. Firstly you should have time and your 
social life. But after a day’s caring for child mom is tired. Our cousin is in Shanghai as well so they can meet them 
sometimes. For dad, even less, and he doesn’t want that anyway. In our community, maybe mom will only talk 
with them. I don’t think it can be called social. 

7. Mom and dad are somehow traditional elderly so they will accept to help take care of their grandchild. Those 
non-traditional, just relatively, I mean, or somehow selfish, or with broken family relationship won’t do this. Now 
that mom and dad made their choice; I think they are happy in this process. But there are some conditions they 
can hardly change; they have to make some negotiation. But as far as I know them, generally we are going well 
and happy. Though sometimes I would quarrel with mom, in general, they are happy spiritually. And that includes 
as well that our communication with them is pretty good. 

8. I think they are trying to get used to it in their way. They are both good at adapting to new things. And they both 
have strong personalities and won’t just follow their children. They are independent-minded. 

9. The great change of environment. The habits and convenience of life in various aspects. It’s different from 
Shanghai and our small hometown. And what’s also important is the economic condition. A relatively good 
financial condition can mend the gap somehow. If it’s terrible, it will be hard for the elderly when they have to 
save money while taking care of little kids. So in our condition, I think it can hardly be better for now. 

10. Because both mom and dad were teachers, they can do it better than most other elderly as far as I know. They 
know how to communicate with the child, and they enjoy the process as well. They have their way. For dad, he 
will combine education with entertainment and adapt some education theory to practice somehow. So I think 
they are enjoying this, unlike some babysitters who help the child eat, drink and so on. Our parents care much 
about the gradual change happening in the child’s growth. And it’s also essential that they are very healthy. 

11. About 140 m². 

12. The first year when I was pregnant it was tough. I was living alone and independently in Shanghai. I hadn’t lived 
with my parents since I was grown-up. After I was pregnant, I started again to live with them. Everything was 
different at the beginning. So from my perspective, we are both restricted by each other and have to make some 
negotiation. There is a more nagging and trivial quarrel between mom and me, but we are also trying to tolerate 
more slowly. It’s getting better and better. 

13. Well you see I’m planning to have one more baby, so we may hire a babysitter who stays in our house after that, 
and I don’t want mom to be that tired anymore. In at least a few years, they’ll have to live with us. But they don’t 
want to always live like this. For example, after the kid is in primary school, they can leave here more often and 
be freer. They can come every season for several months and go travelling at other times.  

14. I can hardly imagine that. I may be already 70 when I have my grandchild; maybe I can not take this burden at 
that age. And perhaps the whole social environment will be different at that time. I think probably it’s the same 
for me. If I am healthy enough, I will help take care of kids, but perhaps mainly count on the babysitter. 

15. Not really. When I was getting to my age now, I realised that it’s the only choice and the best choice. In all, we can 
not live an utterly ideal life. We must negotiate somehow. Firstly, in our family, we attach importance to children. 
Just as our father says, maximise the benefits of children. If mom and dad say that they don’t want to live like 
this, they don’t want to take care of the child anymore; I will not force them. I can settle it down anyway, maybe 
tough but I will handle it. But the one who is best and most safe for children is mom and dad. The babysitter can 
never take the place of them. So in this case, and in the condition that mom and dad are willing to do so, I feel 
not that guilty about this. It’s the final result from our discussion, not just my decision.
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Name: Bao; Gender: Female; Age: 65, Birthplace: Shanghai

Name: Xu; Gender: Male; Age: 72; Birthplace: Shanghai

Name: Li, Gender: Female; Age: 68; Birthplace: Shanghai

Name: Chen; Gender: Female;Age:61; Birthplace: Changsha

Name: Zheng; Gender: Male; Age: 73; Birthplace: Shanghai

Name: Cheng; Gender: Female; Age: 67; Birthplace: Xuzhou  

Name: Wu; Gender: Female; Age: 63; Birthplace: Xinjiang

Name: Chen; Gender: Female; Age: 64; Birthplace: Fujian

Name: Lin; Gender: Female; Age: 38; Birthplace: Fujian

It is a common phenomenon in China that old people help their children to take care of their children. 
The social environment, such as economic and social welfare, leads to the phenomenon that the 
elderly take care of their grandchildren.  

Locals feel the migrants don’t integrate into the community actively; however, the migrants think that 
they can’t blend into the community.  

Economic conditions are an essential factor for migrants to adapt to the new environment.  

The elderly migrants generally miss their hometown and their relatives and friends in their hometown. 

Community activities and outdoor activities provide opportunities for locals and migrants to 
communicate.   

Dialects have become a gap between locals and migrants.   

The significant changes in the living environment make it difficult for the elderly migrants to adapt.  

Taking care of their grandchildren is mental and physical activities for the elderly which needs 
patience and responsibility. 

Many elderly have no choice but to come to the big city to take care of their grandchildren.  

Adult children who are willing to take care of their children after work can help reduce the burden on 
the elderly.  

Most elderly migrants are living with their children and grandchildren while a significant number of 
local elderly living in their own house.    

Most of the immigrant elderly would like to go back to hometown after their grandchildren grow up.

Local elderly would consciously identify whether a person is resident or immigrant people. 

The immigrant elderly build up a relatively closed and independent social circle with the people who 
move from the same place. 

The immigrant elderly have a narrow range of daily life and a monotonous lifestyle, which is centered 
by children 

From the viewpoint of the immigrant elderly’ s children, they think these elderly are relatively enjoyed 
living with them. 

From the viewpoint of these elderly, they would like to enjoy the retired and try to adjust themselves. 

Some local people do not want to take the initiative to communicate with migrants. 

Name: Chen; Gender: Male; Age: 45; Birthplace: Shanghai
He is familiar with Shanghai. 

Each individual’s personality affects how they socialize and fit into the community.  

 
 
 
 
In the eyes of the middle-aged, the elderly’s life is against their will somehow. 

In the eyes of the middle-aged, most of the elderly live a happy life. 

The elderly focus more on children, and their social circle is relatively narrow. 
 
Now more and more elderly continue to take care of their grandchildren after taking care of their own children which 
is different from past. 

It is an inevitable phenomenon that the elderly take care of their grandchildren in China. This is due to the social 
environment. 
 
The reason of the elderly’’s loneliness are different due to individual differences. Death of the infinite is a major cause 
of loneliness among the elderly.
 

Taking care of children causes physical and mental strain on the elderly.
 
 

Even if the parents take care of the children as much as possible,  there will still be many times when the elderly need 
to take care of children.

 

Let their old parents whom live in hometown come to Shanghai to take care of their children is a choice many young 
parents in Shanghai have to make.

 

Taking care of grandchildren made the elderly lost their own life.
 
 

Let old parents help take care of children is a choice they have to make. 
 
Without friends is the most important problem caused the elderly can not adapt the life in new city.

It’s a duty to help take care of grandchildren.

A better social environment would ease the phenomenon that the elderly have to take care of their grandchildren.

1. Where’s your hometown? 

2. Do you think the elderly from another city, like your wife’s parents, build a new social circle here in Shan-
ghai?     
 
 
      

3. Do you think it’s depends on gender somehow when people have reached this age? 
 
 

4. What kind of lifestyle do you think the elderly have? 

5. Do you think they are happy in most of life or not? 

6. What’s their daily life? 

7. What’s the relationship between the elderly and adult children like you? 
 
 
 

8. Do you think it is a social problem? 
 

9. Do you think the elderly feel lonely? 
 
 

10. Do you think they are tired to take care of kids? 
 
 

11. How do you take care of the child generally? 
 
 
 

12. Is it common that immigrant elderly immigrate to big cities to take care of children’s chlidren? 
 
 
 
 

13. What kind of influence does it have on the elderly or what does it mean to them? 
 
 

14. Would you feel guilty about this? 

15. Which part do you think it’s the hardest one for the elderly to adapt to a new life? 
 
 

16. What would you choose to do when you are facing this situation as an elderly? 
 
 

17. What are your expectations for the future?

1. I’m a local resident of Shanghai. 

2. No. They have no opportunity to do so. It also depends on their lifestyle and personalities. If an elderly is 
outgoing, she/he will definitely build a new one if it is possible. For example, mom has a small social circle in our 
community, but dad has not. He doesn’t communicate with neighborhood much, neither does my own father. 
My mom will build a social circle wherever she is. That depends on their personalities. 

3. No, nothing to do with gender, just personalities. Some male like playing pokers in summer or something 
like this, but as you see mom and dad have no much communication with our neighborhoods or with the 
community, right? Even if they have, it’s still mainly about children. 

4. They have nothing to do with this and can only stay optimistic. 

5. I think it’s most happy. 

6. Mainly about the child. They focus mainly on the little one. 

7. The case is that after parents had brought up our generation, they would continue to help bring up the next 
generation. It’s a prevailing problem for many families in big cities. Now adults have no time and energy to care 
about the education of their children when they have their own work to do. They will count on the elderly. That’s 
it. It’s a social phenomenon, even different from when we were kids. 

8. Yes, because it’s unlike this in western countries. It’s rare. But it’s not possible in our country due to heavy 
economical stress. We have no solution and we can only go in this way. We can only count on our intimate family. 

9. Lonely perhaps but not as lonely as that. However, the tempo of their life will be disturbed. Their original lifestyle 
and their friends’ circle. In fact, the reason why the elderly feel really lonely is not because of this, it is because of 
losing their husband or wife. They will feel truly lonely when somebody you were used to every day disappeared.  

10. Yes, because caring for children is not just about physical, but mental as well. You must be concern about the 
kid’s safety, so it’s very tired mentally. And you must spend a lot of time to communicate and play with the kid, 
which all rely on the brain, right? Physical labor also causes fatigue. 

11. Mainly grandmother will take this responsibility during the day. The sitter will do housework and grandfather will 
help somehow. After work, we will accompany the child as much as possible, but it will be hard when we have to 
work overtime or have some social engagements. In this case, it will be really tired for the elderly to take care of 
the kid all the day. 

12. Yes as far as I know because there are many immigrant populations here in Shanghai. After they have their roots 
in Shanghai and the next generation, they will face this situation finally. Who cares for the kids? Both wife and 
husband have to work and have no time to take care of the kids and there is no organization for these young 
kids. So the only choice is to ask help for parents in hometown, no matter wife’s or husband’s, or they may take 
turns. You know most elderly’s health condition is not very good. 

13. It will break down and mess up their retired life which was supposed to be relaxing and easy. Most elderly can 
adapt to comfortable life after retirement. They can do what they want to do, reading, traveling, watching TV, 
hanging out with friends. They have many choices. But now they have nothing. 

14. Yes. I think we have brought the extra burden to our parents. But we have no way to do. 

15. Without friends. When you were in hometown, maybe you can greet many friends when you are out, and care 
for each other sometimes. But you can’t do like this anymore in a new environment. In the big city like Shanghai, 
neighborhoods are strangers in some ways. 

16. It’s a kind of responsibility for the elder generation, for us, and for everyone. We regard this as a responsibility 
tacitly. It’s a family responsibility and responsibility for elder generation to the younger generation, so you will 
have to help them.  

17. Maybe it will become better in the future with development of economy and welfare.

Taking care of their grandchildren make the elderly have no time to enjoy themselves. 

 

The boy dropped the toy on the ground and ran away with the girl. The woman went to pick up the doll. The boy didn’t care much about the toy. The woman noticed the boy’s action very soon. Adults care much about children’s behaviour.

A woman in a black coat (person A) was standing and watching the kid. The kid was riding a scooter around A. 
A senior man in a white jacket (person B) was standing nearby and on the mobile phone. Similarly, B was watching 
another boy who was riding a scooter too.
Then, the little kid put the scooter down, which made this scooter press on the scooter of another kid. A rushed to 
the scooter, lifted it and said to the kid “don’t  do like this, you break down his scooter!” And then, she looked at B. B 
was still on the mobile phone and lifted another scooter. 
They had short eye contact, but the B turn back immediately, then B hold the kid’s hand and walk away.

After talking in a group, one senior woman says less than the others. One person of them turning the back to her 
and says something to the other elderly while pointing at her dog.

The senior woman stands up without looking at the other persons that are sitting on the bench at this moment and 
talking. Without saying a word or looking back, the woman goes some steps straight and leaves the playground.

The woman was sorry for the senior man and wanted to apologise for her child’s mistake. 
But the senior man didn’t want to break up his communication by mobile phone.  And he wouldn’t like to talk 
with this woman, so he walked away.

As a reaction to not being part of the conversation any more the woman ignore the other ones by walking away 
without saying a word and looking back.

If something embarrassed happen, it would be more challenging to start a conversation, even if children 
made the mistakes.

This unfocused interaction should communicate different things:
• Showing independence of others and that she can go her ways
• she has something else to do as well. No need for her to find something to talk to
• let the other elderly know that their behavior was not friendly and hurts her

A senior man arrives at the playground and moves his head in every direction while standing still. After making five 
steps directed to the centre of the playground he stops again and moves his head in every direction while standing 
still. The elderly repeats this five times and moves out of the part without any dialogue. Since entering the play-
ground, the elderly have been 4 minutes in the park.

The moving of his head enables a better view over the playground and the different positions makes him visible 
for everybody at the playground.
The other elderly don’t ignore him but don’t build up a longer eye contact, so thats why no initiation take place. 
The behave like normal people.

The elderly want to find interaction and try to catch some eye-contact as an initiation for this. Because of no 
success, he decides to move around to get more attention and to see all the elderly. After no interaction at all, 
he leaves the place not to look lonely.
Civil inattention treatment of the people around.
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A senior woman in an extended black leather, hair tucked, was sitting at the right-angle of the parterre, crossing 
her legs. She has a small-sized pink coat and a small-sized pink bag in her arms, staring at the cell phone. 
She patted her coat when she stood up.

Maybe she was waiting for her grandchild. She kept the child’s bag and clothes so that the kid can play around 
free. She is a little bit boring and tired, finding something to kill time. The parterre is not clean enough but anyway 
she sat on.

The elderly will keep children’s stuff and take care of them. They tend to find someplace to sit on for rest while 
children are playing. It’s somehow boring.

A senior woman wearing a purple coat and red woollen cap, with another coat and a plastic bag, was passing 
through the garden to its south end. She was standing there, put the hand on the pillar, and with knees a little bit 
curved.

She kept coat and bag for someone else, maybe her grandchild. Perhaps she didn’t feel well. The elderly may be facing health problems. They keep children’s stuff.

A senior woman in blue, cheeks sunken, talked with a child, eyes on somewhere else. She went around the 
horizontal parterre, let out the sound of the plane toy and the child followed. 
She put the child on the round bench and set aside by herself. About two minutes later they stood up.

Probably she was not willing to care for the child but she had to do so. She wanted to have some rest but she had 
to focus on the child. It’s a responsibility, but not always a desirable thing. They need seats.
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A little boy in black was squatting on the branch of a bush in a flower bed, holding on to the branches to see his 
companions under the tree. Then he stood up in the tree and called out to the other children. He climbed down 
from the tree and stood beside the parterre. He jumped off the flowerbed, picked up his scooter and left the small 
garden.

An adult woman sits on the 1/3 part of the parterre, crossing her legs and hands on her knees, frowning to a child 
aside.

The little boy is very lively. He wanted to be noticed by other children and play together with them. 

She want to find some place to sit on. She was not satisfied with the kid but didn’t want to express her angry in 
public.

Children like to climb up and down. Children are like playing together and easily attracted to children around 
them.

The adults need seats while waiting. They care about their behavior in public.

A little girl in pink picked up a coat hanger that had fallen on the ground, then raised her hand and threw it up a 
tree. Then she got on her bike and left.

An adult man, short hair, in black and glasses, with a small-sized red coat and a small-sized blue bag on his left 
hand, lift a small-sized blue bike leaning to the parterre. Then he stood at the entrance of the garden, mouth up, 
looking at the child inside.

The little girl thinks it’s fun to throw a clothes rack.

He was kept the coat and bag for his son, and also the boy’s bike. He is the one who deside when they come and 
leave. He is satisfied with the boy.

Everything in the environment can be a children’s toy.

The adults keep children’s stuff. They control the schedule and behaviour of children somehow.

Two little girls were crawling on the circular seats under the pavilion. They climbed out of their positions, ran 
around the gazebo and climbed back into the seats. One of the girls just bent over the chair. The children are very lively. They are happy. They think it’s fun to climb up and down. Children can have fun in a normal environment.CH
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A senior woman in a red sweater was wandering around a different classroom, watching inside while humming 
“Twinkle twinkle little star” and patting her arms. It’s boring for the elderly. She sang to kill time. She pat arms to release muscle and to stay healthy. The elderly care about the children, and they may be facing health problems.
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V. It seems that he stopped every time he saw the child. And he walked through the environment in a pleasant 

mood baecuse of the kids.
The elderly walked through the garden with the purpose that finds someone familiar, and he enjoys the happy 
atmosphere created by kids in this garden. 
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A senior man with white hair and in a white coat entered this small garden alone, and then he looked around. 

He walked forward and turned right. He looked at a little girl playing under a pavilion with a woman for a while. 
And then he turned back and walked forward to the exit of the garden. But he stopped and turned back again. 
He looked over the whole garden and turned right to the area of a tree planted in. He looked at a group of children 
playing around the tree.
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He left the tree and walked forward to another exit of the garden, and stopped to talk to a woman with a baby in 
her arm.
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A little boy in a black down jacket, about two years old, holding a palm-sized blue bear doll, threw the toy to a few 
puppies on the side. The puppy smashed the toy. The middle age women aside (wearing a blue down jacket, hair 
and waist, tied into a low beam behind the head) immediately walk near, saying “go, go” to drive the puppy away. 

The puppy dropped the doll and ran away. The woman picked up the doll, hit the boy’s head and say, “I told you 
not to throw it. What to do if it was taken away.” The little boy looks away and stood there for a while without 
saying any word.

L.
T. The elderly left. The child hung one’s head and followed.

The boy was finding something for fun. He was curious about little animals and wanted to play with them. But 
the woman, who may be his grandmother, didn’t want him to do so. When the boy didn’t obey her words, she got 
a little bit annoyed. The way the female treated and punished the boy was not very proper. The boy wasn’t happy 
about that but anyway he accepted it.

In such public places, those adults accompanying tend to be the guardian of children. 
Adults care much about children’s behaviour, and vice versa.
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A little girl was playing with another child in the garden. A senior woman in blue overcoat (person A) was standing 
nearby. A called the girl and stopped her from playing. Then A walked to the girl and buttoned her sweater. 
Another elderly female in a bright purple coat (person B) stepped aside and stopped to talk with another girl.  
Then A looked at B and started talking with B.

B stopped talking with the girl and looked back to A. A let the girl away to play and turned to A. 
They looked at the girls from time to time while chatting with each other.

L.
T. A girl ran away, and A  quickly walked to keep pace with the girl, leaving B alone.

Although they talked with each other, they still paid attention to their kids.

A fellowed her child and ended up this conversation.

A little girl was playing with another child in the garden. A senior woman in blue overcoat (person A) was 
standing nearby. A called the girl and stopped her from playing. Then A walked to the girl and buttoned her 
sweater. Another elderly female in a bright purple coat (person B) stepped aside and stopped to talk with 
another girl. Then A looked at B and started chatting with B.

Both of A and B was looking after the child. And they started a conversation spontaneously.

B stopped talking with the girl and looked back to A. A let the girl away to play and turned to A. 
They looked at the girls from time to time while chatting with each other.

They gathered because of the children’s activities. So, the conversation may end up because of leaving of their 
children. 
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After a senior man enters the playground, he turns his head around and stops his head position at one point while 
standing still. After staying in this position for 14 seconds, he makes three more steps towards a senior woman 
who is training at a sports device, and his head turns at her face.

He starts to say something to her. The senior man talking more to the woman and she responds during the who-
le conversation while doing her sports. In this time she doesn’t keep up the eye contact for the entire time.

L.
T. After a small talk, the senior man leaves the woman and goes to the middle of the playground.

The woman continues doing her sports.

He is more interested in her because he continues asking and holding up the conversation.
The elderly woman tries to focus on sport while the man is talking with her.

The elderly men leaves the dialog because he realizes the lack of interest of the woman in him. He goes on like 
nothing happens. The elderly woman focus on her sports and the sport is more important that the elderly man.

Because of the active part of the senior men the Initiation takes place.
The men comes to the playground to find some senior woman to talk to, maybe to see some love.
The senior woman comes to the playground to do some sports and stay fit.

The man try to find some conversation and look around at the playground. When he sees the woman he try to 
take a initiation for starting a talk and makes some steps towards her.

After talking a while, he is interested and wants to continue the talk. While the woman is doing her sports and 
showing him that it is more important for her, he still tries to hold up the conversation. The woman wants to be 
polite and answer the questions, but she shows as well that she doesn’t need a man to talk to.

The negative leave-taking of the senior man is based on the reaction of the senior woman during the 
interaction. After he leaves her, he tries to show that he isn’t sad about the negative leave-taking and that he is 
self-conscious.
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A senior woman in a black coat (person A) was sitting in the margin of the flower bed and looking at her mobile. 
Another senior woman in brown fur clothing (person B) with a boxed yoghurt in her hand walked to the A from the 
backside. Then person B started talked “hey, will you come back to your hometown in Tomb-sweeping day? “.
A looked up at B and said: “Yes” then look down to mobile phone again. B gave a glance at a tree that several kids 
played around and said “I will go back to my hometown tomorrow” with a full smile.

This two people started to talk with each other. At the same time, another woman in black fur clothing (person C) 
with a child entered the garden and walked toward to these two people. The child was riding a small bike fastly to 
the tree and exceeded C. C yelled out “careful!”. A and B stopped talking and looked at C. Then A stood up, and B 
move a little. C started discussed with A and B. They looked at the tree frequently while talking. 

A take-out mobile phone and show something to B. Then A and B chatted in a higher voice. C leaned forward 
slightly and glanced at the mobile phone. After that, C took a step back away from A and B and watched the tree 
again. Then kids around the tree burst a laugher. B look back to the tree and stoped talked with A.  
B walked forward the tree.

B asked the question about A’s plan firstly on the upcoming holiday as the beginning of a conversation.
It suggests she know A is not a local people and want to chat with her. 
B replied “Yes”. It seems that she would like to talk to her, but maybe she had something to do with the phone. 
A told B that she will go back to hometown tomorrow with a smile, which indicates her positive attitude about 
going back home. 

A and B shared something with a mobile phone; they would like to talk more. But C couldn’t be involved in this 
interaction anymore, and she looked away. 
After a sudden interruption of laughter, A and B ceased their conversation.

Their plan to go back to hometown on holidays suggests that these two elderly may immigrate from another area
They had known each other before this conversation and built a social relationship with each other. 

C took part in this conversation later. But she still looked at the child near the tree to ensure his security.
C and the child with her supposed to be a mother-child relationship.
A and B moved a short distance so that C could have a place to stand firmly to them.

These people paid attention to their children even when they are communicating with each other.

They would like to share something. But maybe someone has still excluded out this conversation.
They have different topics and interest.
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The observed is a senior woman. She is sitting alone in the eastern part of the park, near an access gate, in the 
park, there are 12 people. The woman is dressed in a dark-coloured jumpsuit and is holding a children’s toy in her 
hand.  Her eyes are turned towards the children playing in the park with a ball. She is not talking with any other 
person.

A senior woman is sitting around the perimeter of the park, to have a better field of view on the children playing. 
From the toy in her hand, it is assumed that she has taken a child to the park to play and that she may be related 
to it. The woman does not interact with anyone because she is intent on monitoring the children who play.

The woman has accompanied her grandson to the park and controls him playing while she is sitting sideways.

At the time of the interaction, the woman frowns on the eyelashes and brings her head back. When asked to 
interact for the interview, the person grimaces the face. In some moments of the discussion, the woman looks 
around. With her hands, she gestures as she speaks. At a certain point she gets up, and with an accelerated step 
she goes to a child, then she returns and resumes the dialogue.

At the end of the interview, the woman and says goodbye. As we move away, the woman starts to talk with the 
women next to her. In the park at the end of the interview, there are almost 30 people.

The woman seems to want to tell the experience of the interview to the women next to her who have observed 
her. The increase in the number of people in the park is due to a higher number of people at different times 
between lunch and dusk.

The interaction aroused the curiosity of the women next to her, so the woman decided to share and tell the 
experience she lived.

As the woman sees the girls approaching for the interview, her face changes expression. At the beginning of the 
conversation, the woman is slower to answer, as she tries to understand what the question is about.  When she is 
distracted, the woman looks around as if she wanted to avoid visual contact with the person asking the questions. 
When she answers, the woman gestures nods to approval with her head and points her position by pointing the 
index finger. The moments of distraction are also due to wanting to control what the child is doing.

The idea of not being able to answer the questions asked generates anxiety and pressure in the woman 
interviewed. The gestures help the woman to be better understood.
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A woman in a coat and a senior woman in a cotton-padded jacket met each other and started talking.
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B stopped talking with the girl and looked back to A. A let the girl away to play and turned to A. 
They looked at the girls from time to time while chatting with each other.

L.
T. A girl ran away, and A  quickly walked to keep pace with the girl, leaving B alone.

The elderly and the adults may don’t know each other before, and they have communication because their 
children play together. 

B stopped talking with the girl and looked back to A. A let the girl away to play and turned to A. 
They looked at the girls from time to time while chatting with each other.

They gathered because of the children’s activities. So, the conversation may end up because of leaving their 
children. 

Although they talked with each other, they still paid attention to their kids.

A fellowed her child and ended up this conversation.

The interaction starts with a polite smile.

Before we start the interview two senior women are sitting next to each other on an S-shaped bench and don’t talk 
which each other. The two persons are sitting on this bench and moving their heads around. One woman turns her 
head toward the children 3 times.

• They are no friends and have no common topic to talk about.
• One person feels responsible for the children and has to pay attention, maybe the grandmother of the children.
• The second elderly wait, enjoy time in this environment or want to find some conversations.

• No initiation -> no interaction.
• Are they not willing to have any initiation?
• Second elderly looking around to get some initiation with eye contact.
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A senior woman looks a few times to the interview notes. She starts looking at her smartphone and looks partly 
at her phone and the interview. She saw two other elderly and shout at them; they come to her and sit next to 
her and her dog; (the interviewed person doesn’t react and doesn’t communicate with the joining persons, 
continue the interview). All people have the same dog race and start talking about the dogs, and nobody uses the 
smartphone.

The joining woman talks more about one dog and the elderly who was sitting there before talk less with them 
but try to speak. After trying a few times to speak with the other people without getting some feedback or a 
better inclusion she starts again watching at her smartphone and look partly at the interview.     

L.
T. After a while, the person who isn’t involved in the interaction goes away. 

She is sitting in a half circle creates some group atmosphere and support the group talk, the two joining elderly 
women change the group talk into a dialog because they are better friends, have a common topic, have a stron-
ger relationship, other elderly try to be part of the conversation and don’t want to be out of an interaction again.

Being in between of two interactions makes her feeling even more lonely and she walks away without saying 
goodbye to the others.

She starts to use a smartphone to interact with people, digital world, no real conversation, just partly satisfied 
eye contact with two other elderly that are walking by as an initiation to have an interaction.
Dogs seem to be a significant part of their life.

She is interested in the interview but doesn’t want to look obviously towards the notes. She starts playing 
with her smartphone because she doesn’t want to look alone, having a conversation as well, texting her 
friends, to stop the feeling of uncomfortableness, inviting the other two elderly that she doesn’t feel 
uncomfortable any more, to start talking about the dogs to have a reason for a starting conversation.

They are still talking about the dogs; everybody is included.

After the negative leave taking the senior woman, who was sitting there before, she starts to use the smartphone 
again to interact with people, dive into the digital world. Because of the negative leave-taking and no other initiation 
the senior woman leave the place without having any interaction or communication with the elderly on the bench.

Reflection of behavior and misbehaviors 

Importance of the appearance to the other elderly

Importance of the appearance to the children (rules, pay attention,...)

The elderly have to look after their grandchild even if they are tired sometimes. And it’s boring for the 
elderly to wait aside. They need a regeneration time which is used for their own body.

The elderly are also friendly to other children who are not their grandchild and would like to share so-
mething.

elderly don’t want to look like they have nothing to do.

The elderly looking for some interactions or even more than just a short talk.

A child (A) was running into the small garden with a branch in his hand, and an elderly in a  black coat was walking 
fellow him. This child ran to a bush and hid behind it. Then he poked his head out and look at the elderly female. 

The senior woman walked towards him and stopped in front of him. Then she bent and touched his head. The 
child ran to a pavilion and used the branch to poke the wall. The senior woman grasped his hand and stopped him 
from poking. After that, she threw the branch away. 
She said, “Stop; It may hurt yourself!”. Then she took the child up and put the child on the chair nearby. 
She sat down close to the child and picked a toy car out her bag. They played this small car together.

The senior woman fondles his head gently and cares about his security very much. 
She takes a big bag with her because she prepares toys and something else for the children. 

The child is active. He wants to start interaction with this senior woman. The process seems like a game named 
hide-and-seek.

The elderly prepare many things for their children in outdoor activities. They look after their children carefully.
The elderly are also friendly to other children who are not their grandchild and would like to share something.

They stopped playing when another child (B) ran into the pavilion. B stared at the car. The elderly female looked at 
him and said, “You two can play the toy car together. “
 Two children shared the toy and ran together.  The elderly female sat alone.

Another child disrupts their interaction. The toy may attract other children. This elderly female is kind to other 
children, too and would like to share the toy.

Before we start the interview two senior women are sitting next to each other on an S-shaped bench and don’t talk 
which each other. The two persons are sitting on this bench and moving their heads around. One woman turns her 
head toward the children 3 times.

• They are no friends and have no common topic to talk about.
• One person feels responsible for the children and has to pay attention, maybe the grandmother of the children.
• The second elderly wait, enjoy time in this environment or want to find some conversations.

• No inception -> no development -> no experience
• s-shaped bench influence the inception in a negative way

sitting areas influence the way of behaviour

Adults care much about children’s behaviour. 
The elderly concern about the safety of children very much. They would watch them all the time 
even if they are talking.

Children are easily attracted by something.  And they can play together spontaneously in outdo-
or activities.
Children enjoy play together,  and they may ignore their parents when they are absorbed in 
playing.

Sitting areas influence the way of behaviour.

Elderly
Adults

Children

“No-person treatment”  may happens sometimes because of some accidents.  People wouldn’t 
like to be interrupted if they are doing their own things.

children play the most important role, even if the elderly dont feel comfortable

The elderly gathered because of the children’s activities. They enjoy the happy atmosphere created by 
kids.
 But the conversation between them may end up because of leaving of their children. 

The immigrant elderly build up relationship with each other in this unfamilar city. 

The elderly care about others’ behaviours.

The elderly go to public places not always for social purposes, but also personal.

Children play the most important role in the life of the elderly.

Not all the elderly are willing to participate initiatively in community activities (due to personalities, 
background etc…)

CONCLUSION

The immigrated elderly have a lack of social interaction which is caused by the missing indepen-
dence from their grandchildren, their cultural barrier and the less desireable interaction with the 
new environment or people. Because of the continuing lack of social interaction they focus more on 
their familiar situations, and getting into a “spiral of loneliness“.

PROBLEM STATEMENT

PURPOSE:  TO UNDERSTAND WHAT TRIGGERS LONELINESS OF THE ELDERLY IN UNFAMILIAR SITUATIONS.

Lack of independence from kids

cultural barrier,  difficulty in integrating into a new environment

Current possibilities for interactions between different people are not desirable enough

AREAS OF ISSUES

GOAL OF P.O.:  TO UNDERSTAND HOW DIFFERENT PEOPLE INTERACT WITH EACH OTHER 
AND DIFFERENT ENVIRONMENTS.

ANSWERS
PHENOMENOLOGICAL OBSERVATIONS

GOAL OF INTERVIEWS:  TO UNDERSTAND HOW THE ELDERLY INTERACT WITH 
THEIR FAMILY MEMBERS AND OTHERS DURING THEIR DAILY LIFE.  INTERVIEWS

PLACE OF THE 
INTERVIEW

PLACE OF THE 
INTERVIEW

INFORMATION
NAME, GENDER, AGE, BIRTHPLACE
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DESCRIPTION INTERPRETATION ANALYSIS CONCLUSION
PHENOMENOLOGICAL OBSERVATIONS

ISSUE MAP
INTERVIEWS

ANALYSIS QUESTIONS
1. No, but they and their child will come here on the weekend. I need to take care of my grandchildren. 

2. My husband. 

3. We maintain a close relationship with each other. 

4. She often draws and plays games in the park. 

5. I often do exercise in the park in the morning. I need to take my grandchild home from nursery in the afternoon. 

6. Yes, we do exercise together. There are lots of elderly in the park. 

7. Both of them, and I’m glad to chat with them. 

8. Yes, I met them a while ago. I took my grandchild to Hailun Park to play children’s slide and saw they were playing 
there too. And we chatted with each other. They told me that some residents would despise them and wouldn’t 
like to talk with them. But I think local people in Shanghai are changing. The mutual relationship between people 
depends on each other. We need to understand them because they made their contribution to their children like 
us. 

9. • Yes, some local people wouldn’t like to talk with them in general Chinese. 
• It’s a difference between the nursery in the past and nursery now. When I worked in the factory, I could take our 
children whose age is more than 65 days to the workplace and special staff could take care of them in the past. 
But now children are permitted to nursery only after three years old. In other word, their parents have to take care 
of them for three years. So elderly need to help them; otherwise, their parents may have to give up jobs. 
• Young people are under enormous pressure. And nowadays children have to take many tutorial classes. My 
grandchild takes drawing and English lessons. The tuition is costly at tens of thousands of yuan. 

10. Such as doing exercise in the park and taking grandchildren to outdoor activities. I won’t look down at them, and I 
would like to chat with them. And I also talk to my neighbourhood who come from another area. I don’t think there 
is a gap between us. I remember when I went to Guangzhou province, I cannot understand their dialect. I became 
an outlander at that time. 

11. When she was six months old because my daughter had to work and my relatives thought I could take care of the 
baby better. And I had been retired before that time. Taking care of a baby is hard work which needs patience and 
responsibility. It’s very dangerous if we neglect something because they are too active. 

12. Yes, such as travelling or free health examination. But the health examination is open only for the elderly aged 
more than 65 years old. I had a free operation to cure cataract. 

13. Yes. 

14. I’m 65 years old. I didn’t take good care of skin and taking care of grandchildren makes me a little tired. But when 
my husband and I plan to travel, we just let our daughter take care of my grandchild. 

15. Yes, a little. But it depends on the individual. I know the elderly who complains that she has no time to relax and 
entertain. I advise her to have a rest on the weekend and let the young people take care of the kid. 

16. I will continue to transport my grandchild after she attends primary school. 

17. We enjoy going outside. And if we come to the playground alone, we will give our friends a call and invite them 
here to chat. Such as the two elderly behind us. We are also glad to go to the park together. There are lots of 
people in Songhe Park, especially in the morning. If you want to interview more people you can go there too. 

18. There is a small wooden house in that direction. You can find many kids and their grandparents there. It’s better 
for you to arrive there at about 4 pm. But maybe there are not many on the weekend because it’s common for 
young people to take care of children and themselves during the days off.

She live with her husband and have spare time though she need to take care of their grandchilren sometimes. 
 
 
 
 

Her grandchild have colorful activities and the elderly know much about her grandchild’s life.  
 
She live with her husband and have spare time though she need to take care of their grandchilren sometimes.
 
She has her own life and communicate with other resident when doing exercise in park.
 
She would like to talk with different kinds of people. And she can know where the person comes from through 
conversation.It suggests that she is friendly to people and enjoy chatting with other. 
 
From the example she told us, we could know that she has a pleasant conversation with the elderly move from other 
areas. And her attitude to these elderly is really friendly. But there may be some local people despise immigrant people 
and wouldn’t like to talk with them. She sincerely values the relationship between people as treasure. And she believe 
the contributions made by these immigrant elderly are same important as hers. She care about the local residents’ 
attitude and she love this city.

Local Shanghai people will speak Shanghai dialect as a shield if they are not willing to talk with the immigrant people and 
the dialect may become an obstacle of communication. 
Many young people are under enormous pressure. The different nursery and education systems between past and now 
cause the phenomenon.
They have to leave their baby home and let their old parents take care of the baby because of the heavy workload. 
She cares about her daughter very much and is willing to take care of the baby.

Doing exercise and outdoor activities together give both local residents and the immigrant elderly opportunities to meet 
and communicate with each other.
She treat the immigrant elderly equally. 
The reason why she has empathy may is from her experience in Guangzhou province. 

She takes care of her grandchild for long time after retirement.
Taking care of baby is hard work which need patience and responsibility. 

This neighborhood committee organize many activities for the elderly. She benefits a lot from these activities, especially 
from the health examination.
Both the local elderly and immigrant elderly can take part in these activities.

Taking care of the grandchildren drain her energy and make her a little tired. But their child could understand her and 
would like to take care of the child if her plan to travel.  The relationship between family member is good. But some 
elderly are so tired that they have no time to relax.

She loves her grandchild very much and would like to keep on taking care of the child in the future.
 
The elderly in community like chatting with their friends in Sunday. The can get in touch with each other by mobile 
phone. They do exercise together in morning.
 
 
Kids like to play around the wooden house and their grand parents are accompanied with them.
It’s common for young people to take care of their children themselves on day off and the elderly could have a rest.

1. Do you live with your children? 

2. Who do you live with? 

3. How’s your communication with your children. 

4. What do you usually do with your grandchildren? 

5. What’s your daily life? 

6. Do you have communication with others? 

7. Do you contact with immigrant elderly or just local residents? 

8. If there are the elderly who move from their hometown to Shanghai to take care of their grandchil-
dren in this community? 
 
 
 

9. Is the Shanghai dialect a obstacle for them?  
 
 
 
 
 
 

10. What kind of activities give you the chance to contact with the eldly from other cities? 
 
 
 

11. When did you start to take care of your grandchild? 
 
 

12. Does the community organize any activities? 
 

13. Does the elderly moved from other area take part in these activities? 

14. How old are you? 
 

15. Are you tired when taking care of kid? 
 

16. What’s your plan in the future? 

17. How do you associate with your neighborhood? 
 
 

18. Do you know where could we find more the immigrant elderly ?

1. How do you take care of your grandchildren?  
 
 

2. What kind of activities is your favourite to take part in ? 

3. Do you contact with the eldly moved from other area? 

4. If there are the elderly who move from their hometown to Shanghai to take care of their grandchildren in 
this community? 

5. Do you contact with these immigrant elderly? 

6. What’s your daily life? 
 
 
 
 

7. Do the immigrant elderly have the similar lifestyle like you? 

8. Are most of the elderly in this Songhe Patk local residents?

1. I go to my daughter’s home during the weekday. And I can’t get used to living there and sleeping with my 
wife and with two kids. They are active even when they are sleeping. So I go back to my home every day after 
dinner. They employ a babysitter, so I only need to play with the kids. 

2. I have lots of hobbies; I like studying English, chatting with others, playing chess with friends in parks. 

3. No. I didn’t play with them. 

4. Yes, I live in Tongji New Village community and there are a lot of elderly immigrant from other area and come 
here to take care of their grandchild. 

5. No. I didn’t talk to them, and they are not conversable or sociable. 

6. I usually get up at 7 o’clock and eat my breakfast such as egg, steamed bun, milk, and fruits. And I do exercise 
for about 8:00-11:00 am. Then I go to the canteen at Tongji University for lunch. After noon break, I go to the 
nursery nearby the Jiaotong Universuty to bring my grandchildren to my daughter’s home at about 4 o’clock. 
After having dinner in my daughter’ s home, I go back home and sleep at 9:00 pm. But I don’t need to take care 
of the kids on weekends. 

7. No, they live with their children and need to take care of their grandchildren the whole week. 

8. Yes, and some of them are in poor health, so they employ nursing workers who are not local people. You 
can identify them by their appearance and dialect. Some elderly come to Shanghai only for living with their 
children. Taking care of their grandchildren is difficult. And now we can’t decide on the education of our 
grandchildren. It may cause a contradiction because we have a different attitude to learning. 

Although he doesn’t need to do too much work for their grandchildren because of the baby-sitter. 
 
 

He can’t get used to living in their child’s home and it takes time on transportation.

He has spare time and has own hobbies.

He know there are the elderly immigrated from other area to Shanghai in his community. But he didn’t contact with them.

He think the immigrant elderly are not conversable or sociable. It seems that he blame lacking of the communication 
with them on immigrant elderly.
He has a regular life style.
He need to go to the nursery bring his grandchildren to his daughter’s home.
He has dinner in her daughter’ s home and then go back home for sleep.

There are differences in lifestyle between the local elderly and the immigrant elderly even if they both need to take care 
of their grandchildren. The immigrant elderly may undertake more work for their children. They live with their children, 
take care of their grandchildren the whole week, and have less spare time.

The appearance and dialect of immigrant elderly are very different. Local people can identify them just by watching 
them. The elderly may have different attitude to grandchildren’s education and it may cause contradiction.

1. How long do you live in this community? 

2. How’s your relationship between your neighborhood? 

3. If there are activities organized by neighborhood committee? 
 
 

4. If there are the elderly who move from their hometown to Shanghai to take care of their grandchildren in 
this community? 

5. We wonder if they cannot adapt to this new community? 
 
 
 

6. Is there the small playground? 
 

7. Why does this phenomenon appear?

1. I live in a different community for 60 years. I come here to chat with them.  

2. Very good, they are my old neighbours. 

3. Yes. We sing a song together. And we have a planting club. I’m a member of the club. And we have a health 
examination. Students of your university come here to test blood sugar and blood pressure for us once a 
fortnight. Our community has its own WeChat group so that we can get activity information. 

4. Yes, there are lots of immigrant elderly in a different community. They often play at the small playground. I can 
guide you there. 

5. No, they also sing and plant flowers with us in community activities. They take part in community activities like 
us because they live here. And after lunch, they usually enjoy the sunshine around the big tree. There are lots 
of nursing workers who move from other areas to here to take care of kids and the elderly. I think the elderly 
integrate into Shanghai well. 

6. Yes. There is merely a concentration area especially the period after school. The immigrant elderly always sit 
within this area, and residents usually set within that area.  

7. Oh it because they are acquaintances. You know, we would like to talk with the person who is similar to yourself.

She lives here for a very long time, and she knows neighbourhoods well. She is willing to go outside and chat with people.  
The residents here built a good relationship and trusted each other. 
 

This neighbourhood committee organises many activities for the elderly. She takes part in many events. She cares about 
her health. The elderly in the community know how to use the mobile phone and WeChat. 
 

She knows where is the elderly immigrant gather. And she is friendly to us. 
 

From her point of view, the immigrant elderly integrate into the community as much as residents. Some of these elderly 
employ nursing workers to do housework.  

 
 
She knows the small square well. She realises the differences between local people and immigrant people. It as if an 
invisible barrier divide the people playing in the small square into two parts. And this phenomenon may exist for a long time. 

The immigrant elderly seem to have their Social circle. They may have more contact with the elderly in a similar situation, 
and all are not sufficiently involved in the community.

1. Where are you come from? 

2. Are you living in this community? 

3. Who do you live with? 
 

4. What’ s the area of your apartment? 

5. Do you miss your husband? 

6. How long do you live here? 

7. How do you take care of your grandchildren? 

8. Who do you often contact with in this community? Do you have friends? 

9. Do you miss your friends and relatives in hometown? 
 
 
 

10. What’s your daily life? 
 
 
 
 
 

11. Do you take part in activities in this community? 

12. How do you communicate with your children? 

13. Do you have time to entertainment such as travelling? 

14. Is there any aspects you can’t adapt to in Sahnghai? 
 

15. Would you like to talk with the elderly who take their grandhildren outside for palying when you meet at same 
site? 

16. Where do you usually take your grandchild to? 

17. Do you know if there are the elderly move from hometown to here to take care of their grandchildren like you? 

18. Are you familiar with them?

1. Changsha, Hunan province. 

2. Yes. 

3. I live with my son here. We are five people who live in this apartment: he, his father, his mother and me. But my 
husband didn’t come here with me, and he stays at Changsha now. 

4. About 40 square meters 

5. Not too much, I can go back to their hometown during the holidays of his parents. 

6. 3 years. 

7. Just send them to nursery and bring back them home after school. 

8. No, I don’t have time. I am conversable and sociable and have many friends in my hometown. 

9. Yes, how could I don’t miss them? And I have not adapted to Shanghai in these three years. I’m afraid that local 
people walk to me and want to start a conversation. I nod and smile, and they know that I can’t understand the 
dialect. And some local Shanghai people look down on us; I wouldn’t like to give them a look either. Some female 
elderly would want to talk with you, but the dialect confuses me much.  

10. I do household work and do breakfast in the morning. Then I need to bring my grandchildren to the distant 
nursery on foot. Because my son wants give the child a better education. They don’t have time to take care of 
the child. And I also need to buy vegetable, so I don’t have time to communicate with others. I have no way. They 
are too busy. Living in Shanghai is tough. My daughter is busy too; she doesn’t want to give birth to the child 
anymore. Because they need to spend much time on tutor child during the period of primary school. The fee of 
the tutor is expensive.  My daughter has to resign her job because of the child. 

11. No. 

12. I am living with my children here. Oh, I’m like a babysitter after retirement. 

13. I will have time when my grandchildren grow up. After my son’ wife finish the work, I will go back hometown. I’m 
tired, and I cannot adapt to this city. But now I have no way. 

14. Shanghai dialect. And I don’t think the living standard of Shanghai Is better than our hometown. The price of the 
house is too high.  We have many activities at night in Changsha, but Shanghai is nothing special. 

15. Yes, we greet each other. 

16. Outside the Tongji design institute, there are slide and swing. 

17. Yes, there are the elderly who came from Changsha, too. 

18. Yes, we build a good relationship and are in constant contact.

Her hometown is a little far from Shanghai, and her husband didn’t come here together. She lives with her son’s family in 
Shanghai for three years. 
 
 
 
 
 
 
 
 
 

She needs to take care of her grandchildren. The primary assignment is sending them to the nursery and bringing back 
them home after school. 

She is conversable and sociable and has many friends in her hometown. It means that she is willing to communicate with 
others and make friends with them. But now she doesn’t have spare time because of her grandchildren. 

She misses her friends and relatives in her hometown very much. She cannot adapt to Shanghai. And she wouldn’t like to 
talk to local people. On the one hand, she can’t understand Shanghai dialect, so she is afraid of starting a conversation. 
On the other, she thinks the local people despise her, and she feels not comfortable. Consequently, she doesn’t have 
contact with local people. 

She has to do much work every day. And it takes much time in transformation. Living in Shanghai is tough for her.  
The cost of bringing up children is expensive for her. 
 
 
 

She didn’t take part in community activities. 

She uses the word “babysitter” to describe herself. It indicates that she is a little reluctant to take care of the child and 
taking care of the child makes her tired like heavy work. 

She plans to go back hometown after her grandchildren grow up. She desires to live in her hometown. 

The Shanghai dialect becomes an obstacle of communication for her. 
It is not convenient for her to live in Shanghai. There are exciting activities in her hometown. 

She has fundamental social interactions with residents, and they have the chance to Interact with others. 

Children entertainment facilities gather children. 

She builds a good relationship and is in contact with the elderly who move from the same hometown.

1. What did you do in the past? 

2. How much is your pension? 

3. Are you living in this community? 

4. What’ s the area of your apartment? 

5. Who do you live with? 

6. Do you keep in touch with your children? 

7. Do you need to take care of your grandchildren? 
 

8. What’s your daily life? 
 
 

9. Do you have any hobbies? 
 
 

10. Do you come into contact with some old people from other places? 
 

11. What do you think of this community?

He has received some education, and he is familiar with the area around here. 

He has a stable and relatively high pension to support him to live a comfortable old age 

He is familiar with this community. 

His house is not big but for two elderly is not crowded. 
 
 

He is in close contact with his children’s family, and they care for each other. But he won’t be tired of taking care of the kids, 
which gives him more of a personal life. 
 
 

He has a regular daily life, and he is concerned about current events. He is often in the community or park to do some 
activities may be because the space at home is relatively small. 
 

He has many hobbies, which make him have a productive, spare time life. He was very active in the activity he likes and was 
very excited when he mentioned his hobbies. He has some expertise in performing Shanghai opera.  
 

He has little contact with the migrant population and does not take the initiative to communicate with the elderly who 
come from other cities in the community.  

He would like to install an elevator in his apartment building. He is not very satisfied with the work which the community 
centre’s staff did.

1. I used to be a worker in Tongji printing factory. 

2. About 5500 RMB per month. 

3. Yes. 

4. About 52 square meters. 

5. My wife. 

6. Yes. My son’s family lives very close and we always keep in touch. 

7. No. My grandson’s parents will take care of him and I only help them when they have a special situation, such as 
the child is sick. 

8. I usually get up at 8 o ‘clock in the morning and watch the news of shenzhen TV station which spread the news 
until 12:30 PM. During the day, I would sit in the peace park for a while, and sometimes I would chat with my old 
neighbors in the community, but I didn’t have much contact with others. 

9. I have many hobbies. I like football very much. I often watch kinds of football matches. When I was young, I 
played football myself. I am also a fan of Shanghai opera and a Shanghai opera amateur actor. I often participate 
in Shanghai opera salon activities. 

10. Most of the apartment buildings I live in are local old people, and only one family of them come from other city.  
but I don’t have any contact with them. And all my relatives and friends are local. 

11. I think the community is too conservative and not active. Our attempt to install the elevator never got resolved.

1. Where are you come from? 

2. How long do you live here? 

3. What did you do in the past? 

4. Are you living in this community? 

5. Who do you live with? 

6. Are you buying or renting your house? 

7. What’s your daily life? 

8. Do you have to take care of the grandchildren every day? 
 

9. Do you take part in activities in this community? 

10. Do you have travel or go anywhere else in Shanghai? 

11. Are there any aspects you can’t adapt to in Shanghai? 
 
 
 
 

12. Do you miss your hometown and your friends and relatives there? 

13. What are your plans for the future?

1. Xuzhou, Jiangsu province. 

2. About 4 or 5 months. 

3. Famer. 

4. Yes. 

5. My husband, my son, my daughter-in-law, my two grandsons (2 years old and 17 months old). 

6. Renting. 

7. Make breakfast and so on every morning, the main task of the day is to take care of the children. 

8. My grandchildren’s parents only get Sundays off, so I have to take care of them six days a week. In Sunday my 
grandchildren’s parents will take them out, and at that time I always stay at home. 

9. No. 

10. No, I don’t have to travel. My husband will take the grandchildren somewhere else, but I am not going anywhere. 

11. Vegetables in Shanghai are all grown in greenhouses, and I can’t get used to them. I miss the herbs I grow in 
my hometown. They are very fresh and healthy. There are too few food stores nearby, and I can’t buy all kinds of 
bread that I often eat in my hometown. You can only buy steamed buns here. Prices in Shanghai are also very 
high. I don’t understand Shanghai dialect either. Living conditions in my hometown are much better than in 
Shanghai. 

12. Yes, of course. My life in my hometown is very comfortable.  

13. I will go back to Xuzhou with my husband when my grandchildren grow up.

She is from a city which has a different dialect and different life habits. 

Not long after she came to Shanghai,  she was not used to live here and did not integrate into the community. 

Her level of education is not very high. She used to live in the countryside and living in the city will be a lot of trouble for her. 
She would prefer to be self-sufficient in vegetables.
She may feel a bit familiar with this community. 

It may be a bit crowded in their house. 

Her family cannot afford to buy a house in Shanghai. 

Her focus is on family and grandchildren. She put a lot of effort into her family. 

She doesn’t have much contact with people outside her family. She didn’t fit into the local Shanghai environment and 
didn’t have a sense of belonging. Nor does she seem to have any intention of integrating into the community. Her husband 
is better off than she is. She doesn’t have much time to enjoy herself. 
 
 
 

She has lots of problems to adapt the life in Shanghai, and her chief concerns are food and prices.  
The difference in dialect made her feel alienated from the natives. She is dissatisfied with the living conditions in Shanghai. 
 
 

She misses her life in her hometown very much. Everything in her hometown made her feel comfortable. 

Apart from taking care of her grandchildren, Shanghai has no attraction for her. She prefers her hometown to Shanghai. 
She won’t live in Shanghai forever.

1. Where are you come from? 

2. Are you the Han nationality? 
 

3. How long do you live here? 
 

4. What did you do in the past? 

5. How much is your pension? 

6. Are you living in this community? 

7. Who do you live with? 

8. Does anyone in your family contribute the most to children care? 
 

9. What’s your daily life? 

10. Do you participate in community activities? 

11. Do you have communication with others? 

12. Do you have friends in this community? 
 

13. Are there any aspects you can’t adapt to in Shanghai? 

14. Do you miss your hometown and your friends and relatives there? 

15. What are your plans for the future?

1. Xinjiang province. 

2. Yes. 
 

3. Eight years. 
 

4. I used to work as a cashier in a water company. 

5. About 2000 RMB per month. 

6. Yes. 

7. My husband, my son, my daughter-in-law, my two grandsons (8 years old and three years old). 

8. No. Four adults in our family work together to take care of our two children, and no one takes care of them more. 
 

9. There’s no set schedule, eat, sleep and so on as most people do. 

10. Yes. I will go square dancing if I have free time. 

11. No. I don’t communicate with others. But If people greet me, I would respond. 

12. No. I don’t have close friends in this community.  
 

13. I can’t understand Shanghai dialect, but it doesn’t affect my daily life very much. 

14. Yes, of course.  

15. I will go back to Xinjiang with my husband when my grandchildren grow up.

She is from a city which far away from Shanghai and has an entirely different environment and living habits. 

She is of the same race as most Shanghai local people, and she won’t have some life troubles caused by different ethnic 
groups. 

She has been to Shanghai for a very long time. She may be able to adapt to life in Shanghai and integrate into the local 
community. 

He has received some education. She may use to live in a city, and she doesn’t suffer from the urban-rural divide. 

Her income is low in Shanghai which may bring some financial problems. 

She is familiar with this community. 

It may be a bit crowded in their house. 

Her family members are very responsible and help each other. She doesn’t spend too much time and energy looking after  
her grandchildren who may let her very tired. 

She’s very along with the gender and not strict about the timetable of life. 

She is concerned about her health. Sometimes she can have free time. 

She is not a very active and enthusiastic person. 

She focused more on her family members than anyone else. Dialect is not a significant barrier to life for people from other 
cities.

Her hometown and her relatives and friends have a great attraction for her to go back.
 
She won’t live in Shanghai forever. She prefers her hometown to Shanghai. She will live more freely and comfortably in her 
hometown.

She is not a local person. 

Three years already may have to get tot used to the new life. 

She is a relatively more radical and reasonable one. 

She cares about both daughters. The parents of her son-in-law are not living with her.
 
 
The family is essential for her. 
 

The pattern of life is single and dull. But the family relationship is not bad. 
 

She is busy caring for children and have no free time. Her daughter cares about her. 

 
Merely no communication about the elderly themselves, all about kids. 

She loves her family and family is an essential aspect of her happiness. But she lost the pleasure with friends, and 
she misses it. 
 
 

Life is smooth, but loneliness still exists. 

The family is essential for her, and she is with a strong sense of family responsibility. 
 

Life and happiness are not colourful. 

She is trying to adapt to a new life on her own and will find new ways to enjoy her life. 
 

Stable marriage. 

She does not control family discourse. 

She is generally satisfied with the younger. 
 

The ideal life for her is to be freer with her husband and friends. 
 
 
 

The relationship between neighbourhoods and community is not ideal and a little bit cold.

1. Where’s your hometown? 

2. How long have you been to Shanghai? 

3. What’s your occupation? 

4. Do you live with your children? 
 

5. Are you used to the new life in Shanghai? 
 

6. Do you miss living in your hometown? 
 

7. Do you have some entertainment in your current daily life? 
 

8. Do you contact your neighbourhood? 

9. Is there any merit for you of life in Shanghai than in your hometown? 
 
 
 

10. Do you feel somehow lonely in this way? 

11. Is it tiring to care of the children? 
 

12. Are there any disadvantaged aspects of it? 

13. Do you feel bored in life? 
 

14. How is the relationship with your husband? 

15. How is the relationship with your children? 

16. How is the relationship between your children and your grandchild? 
 

17. What’s your plan and expectation for the future life? 
 
 
 

18. Have you built a new social circle here? Do you want a new one?

1. I’m from Fujian. 

2. Since my elder daughter’s pregnancy in 2016. 

3. I was a senior teacher at primary school. I’m retired. 

4. Yes. I’m living with my husband, my daughter and her husband, and my younger daughter is studying in 
Shanghai as well. 

5. It’s okay because my daughter’s working here, my grandchild, and my younger daughter are studying here.  
All my family are here in Shanghai. 

6. Of course. People around are different. Here in Shanghai, I’m just between 2 points. For example, caring for the 
kids at home or take the kids out. 

7. No...hardly. But my daughter is quite nice and respectful. Sometimes like in weekends she’ll take me out to relax. 
For example, shopping. She doesn’t want me too tired. 

8. Yes. I know some of them, mainly because of kids, and our topic is also about children generally. 

9. Well, merit. The only one is that now I’m getting aged, it’s good to live together with my children. But it’s a 
different kind of happiness compared to life in my hometown. In my hometown, I chat with my old friends. We 
drink some tea, have meals together, and playing majiang sometimes. Here in Shanghai, there is no activity like 
this. 

10. Sometimes a little bit. But it’s good as well like this, day after day, watching the little kid growing up. 

11. Yes, it’s tired. But there’s also happiness in it for the elderly to enjoy family harmony. It’s a critical thing. My 
children are all here, and my grandchild is here. Indeed, it’s impossible to not care about them. 

12. The joy of life narrows. The celebration of life here is dull. The only pleasure is the kid. 

13. No. I’m good at adjusting my life. I recite some Tang poems, do exercises to improve myself. Sometimes I watch 
TV or sing some songs to enjoy myself. I have a proper mindset anyway. 

14. Good. We’ve married for 40 years.  

15. My two daughters all have a strong personality. This makes me sad most when they don’t listen to me. 

16. They care about the kid very much. They are excellent people. They will take the responsibility to take care of the 
kid once they are off work. They’re worried that I would be too tired. 

17. I’ll go back to my hometown. I don’t want to live with children all along. We are getting old. I don’t want to bring 
troubles to my children. On the other hand, I want to enjoy my later life, just me and my husband. We want to 
pack up to travel around together. It will be better to have couples of friends together, but still good if without 
them. Second, do exercises often. And keep reading, read more books. 

18. No, just with my family, and the family of a son-in-law. I don’t want to have a new one that much, neither. I 
won’t always live here anyway, so it’s OK. And It’s impossible for me. There is a dancing team of elderly in the 
community. I like dancing since I was young so I would like to join when the music is on. But I have no time 
from caring for the kid. When I chat in the community, I talk about children, and so others do. Now people 
are clever. They won’t talk about those trivial things in their life, seldom. You see in most cases in big cities; 
neighbourhoods are just strangers.

1. Where’s your hometown? 

2. How long have you been to Shanghai? 

3. What’s your parent’s daily life? What’s their life condition? 
 
 
 
 
 

4. Do you think they will feel lonely? 
 

5. Do you think they have to build a new social circle here? 
 
 
 

6. Do they have communication with neighbourhoods and community? 
 
 
 

7. How do they feel about their new life here as you see? 
 
 
 
 
 

8. Do you think they can adapt to new life well? 
 

9. What’s the main obstacle for them to adapt to a new life? 
 
 
 

10. How do they communicate and interact with the child? 
 
 
 
 

11. What’s the square of your living space? 

12. How do you communicate with the elderly? 
 
 
 
 

13. What’s your plan and expectation for the future life? 
 
 
 

14. What would you choose to do when you are facing this situation as an elderly? 
 
 

15. Would you feel guilty about this?

She is not a local person. 

15 years. She has adapted to Shanghai’s life well. 

Love, the relationship of family, and financial condition are the most critical aspects. 
 
 
 
 
 

The lack of the desired relationship causes loneliness 
 

Desired social relationship is more than only join in the crowd and community. 
 
 
 
 
 
 
 
 

The process is not only dull and lonely, and depends on the family relationship. 
 
 
 
 
 

Inner energy and motivation to new life are essential. 
 

Building new habits of lifestyle are strict and financial condition is essential in this process. 
 
 
 

Education and occupation background also have a significant influence on it. 
 
 
 
 

Already comfortable. 

Living together with adult children need negotiation with each other. 
 
 
 
 

The support from professional strangers is helping to release the elderly’s freedom. 
 
 
 

The whole social environment is critical. 
 
 

It will be less painful and unpleasant if everyone’s opinion is respected. The arbitrary decision should be prevented. But 
financial condition may be the foundation.

1. I’m from Fujian. 

2. Since 2004. 

3. It’s hard to say. Anyway, now their spiritual power is the little one. It’s the core. Also, because we are both in 
Shanghai, it’s also essential. For example, if you are in another city, our parents won’t live in Shanghai for so long. 
You’re studying in Shanghai and our family; our accommodation condition is not bad. Sometimes it will be hard 
if the situation is terrible because you have to leave old comfortable life you are used to. According to all this, I 
think it’s ok for our parents. And we have no economic crises, so they don’t need to support us financially. Many 
adults even need financial support from their parents. 

4. I think the most important reason for their loneliness is the lack of friends. It’s the biggest one that living without 
your social circle. 

5. Certainly no. They didn’t go to build one. I think it depends on their personalities. I think it’s hard for them to 
meet those like-minded people. Even for me, at my age, it’s hard to make new friends. After going to work you 
will see, for example, after I’m above 30, a mostly new friendship is due to benefit somehow, your customer or 
those on this chain. It’s hard to build a pure friendship after you graduated from school. 

6. Almost no, maybe mom has some. But she didn’t make friends intendedly. Firstly you should have time and your 
social life. But after a day’s caring for child mom is tired. Our cousin is in Shanghai as well so they can meet them 
sometimes. For dad, even less, and he doesn’t want that anyway. In our community, maybe mom will only talk 
with them. I don’t think it can be called social. 

7. Mom and dad are somehow traditional elderly so they will accept to help take care of their grandchild. Those 
non-traditional, just relatively, I mean, or somehow selfish, or with broken family relationship won’t do this. Now 
that mom and dad made their choice; I think they are happy in this process. But there are some conditions they 
can hardly change; they have to make some negotiation. But as far as I know them, generally we are going well 
and happy. Though sometimes I would quarrel with mom, in general, they are happy spiritually. And that includes 
as well that our communication with them is pretty good. 

8. I think they are trying to get used to it in their way. They are both good at adapting to new things. And they both 
have strong personalities and won’t just follow their children. They are independent-minded. 

9. The great change of environment. The habits and convenience of life in various aspects. It’s different from 
Shanghai and our small hometown. And what’s also important is the economic condition. A relatively good 
financial condition can mend the gap somehow. If it’s terrible, it will be hard for the elderly when they have to 
save money while taking care of little kids. So in our condition, I think it can hardly be better for now. 

10. Because both mom and dad were teachers, they can do it better than most other elderly as far as I know. They 
know how to communicate with the child, and they enjoy the process as well. They have their way. For dad, he 
will combine education with entertainment and adapt some education theory to practice somehow. So I think 
they are enjoying this, unlike some babysitters who help the child eat, drink and so on. Our parents care much 
about the gradual change happening in the child’s growth. And it’s also essential that they are very healthy. 

11. About 140 m². 

12. The first year when I was pregnant it was tough. I was living alone and independently in Shanghai. I hadn’t lived 
with my parents since I was grown-up. After I was pregnant, I started again to live with them. Everything was 
different at the beginning. So from my perspective, we are both restricted by each other and have to make some 
negotiation. There is a more nagging and trivial quarrel between mom and me, but we are also trying to tolerate 
more slowly. It’s getting better and better. 

13. Well you see I’m planning to have one more baby, so we may hire a babysitter who stays in our house after that, 
and I don’t want mom to be that tired anymore. In at least a few years, they’ll have to live with us. But they don’t 
want to always live like this. For example, after the kid is in primary school, they can leave here more often and 
be freer. They can come every season for several months and go travelling at other times.  

14. I can hardly imagine that. I may be already 70 when I have my grandchild; maybe I can not take this burden at 
that age. And perhaps the whole social environment will be different at that time. I think probably it’s the same 
for me. If I am healthy enough, I will help take care of kids, but perhaps mainly count on the babysitter. 

15. Not really. When I was getting to my age now, I realised that it’s the only choice and the best choice. In all, we can 
not live an utterly ideal life. We must negotiate somehow. Firstly, in our family, we attach importance to children. 
Just as our father says, maximise the benefits of children. If mom and dad say that they don’t want to live like 
this, they don’t want to take care of the child anymore; I will not force them. I can settle it down anyway, maybe 
tough but I will handle it. But the one who is best and most safe for children is mom and dad. The babysitter can 
never take the place of them. So in this case, and in the condition that mom and dad are willing to do so, I feel 
not that guilty about this. It’s the final result from our discussion, not just my decision.
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Name: Bao; Gender: Female; Age: 65, Birthplace: Shanghai

Name: Xu; Gender: Male; Age: 72; Birthplace: Shanghai

Name: Li, Gender: Female; Age: 68; Birthplace: Shanghai

Name: Chen; Gender: Female;Age:61; Birthplace: Changsha

Name: Zheng; Gender: Male; Age: 73; Birthplace: Shanghai

Name: Cheng; Gender: Female; Age: 67; Birthplace: Xuzhou  

Name: Wu; Gender: Female; Age: 63; Birthplace: Xinjiang

Name: Chen; Gender: Female; Age: 64; Birthplace: Fujian

Name: Lin; Gender: Female; Age: 38; Birthplace: Fujian

It is a common phenomenon in China that old people help their children to take care of their children. 
The social environment, such as economic and social welfare, leads to the phenomenon that the 
elderly take care of their grandchildren.  

Locals feel the migrants don’t integrate into the community actively; however, the migrants think that 
they can’t blend into the community.  

Economic conditions are an essential factor for migrants to adapt to the new environment.  

The elderly migrants generally miss their hometown and their relatives and friends in their hometown. 

Community activities and outdoor activities provide opportunities for locals and migrants to 
communicate.   

Dialects have become a gap between locals and migrants.   

The significant changes in the living environment make it difficult for the elderly migrants to adapt.  

Taking care of their grandchildren is mental and physical activities for the elderly which needs 
patience and responsibility. 

Many elderly have no choice but to come to the big city to take care of their grandchildren.  

Adult children who are willing to take care of their children after work can help reduce the burden on 
the elderly.  

Most elderly migrants are living with their children and grandchildren while a significant number of 
local elderly living in their own house.    

Most of the immigrant elderly would like to go back to hometown after their grandchildren grow up.

Local elderly would consciously identify whether a person is resident or immigrant people. 

The immigrant elderly build up a relatively closed and independent social circle with the people who 
move from the same place. 

The immigrant elderly have a narrow range of daily life and a monotonous lifestyle, which is centered 
by children 

From the viewpoint of the immigrant elderly’ s children, they think these elderly are relatively enjoyed 
living with them. 

From the viewpoint of these elderly, they would like to enjoy the retired and try to adjust themselves. 

Some local people do not want to take the initiative to communicate with migrants. 

Name: Chen; Gender: Male; Age: 45; Birthplace: Shanghai
He is familiar with Shanghai. 

Each individual’s personality affects how they socialize and fit into the community.  

 
 
 
 
In the eyes of the middle-aged, the elderly’s life is against their will somehow. 

In the eyes of the middle-aged, most of the elderly live a happy life. 

The elderly focus more on children, and their social circle is relatively narrow. 
 
Now more and more elderly continue to take care of their grandchildren after taking care of their own children which 
is different from past. 

It is an inevitable phenomenon that the elderly take care of their grandchildren in China. This is due to the social 
environment. 
 
The reason of the elderly’’s loneliness are different due to individual differences. Death of the infinite is a major cause 
of loneliness among the elderly.
 

Taking care of children causes physical and mental strain on the elderly.
 
 

Even if the parents take care of the children as much as possible,  there will still be many times when the elderly need 
to take care of children.

 

Let their old parents whom live in hometown come to Shanghai to take care of their children is a choice many young 
parents in Shanghai have to make.

 

Taking care of grandchildren made the elderly lost their own life.
 
 

Let old parents help take care of children is a choice they have to make. 
 
Without friends is the most important problem caused the elderly can not adapt the life in new city.

It’s a duty to help take care of grandchildren.

A better social environment would ease the phenomenon that the elderly have to take care of their grandchildren.

1. Where’s your hometown? 

2. Do you think the elderly from another city, like your wife’s parents, build a new social circle here in Shan-
ghai?     
 
 
      

3. Do you think it’s depends on gender somehow when people have reached this age? 
 
 

4. What kind of lifestyle do you think the elderly have? 

5. Do you think they are happy in most of life or not? 

6. What’s their daily life? 

7. What’s the relationship between the elderly and adult children like you? 
 
 
 

8. Do you think it is a social problem? 
 

9. Do you think the elderly feel lonely? 
 
 

10. Do you think they are tired to take care of kids? 
 
 

11. How do you take care of the child generally? 
 
 
 

12. Is it common that immigrant elderly immigrate to big cities to take care of children’s chlidren? 
 
 
 
 

13. What kind of influence does it have on the elderly or what does it mean to them? 
 
 

14. Would you feel guilty about this? 

15. Which part do you think it’s the hardest one for the elderly to adapt to a new life? 
 
 

16. What would you choose to do when you are facing this situation as an elderly? 
 
 

17. What are your expectations for the future?

1. I’m a local resident of Shanghai. 

2. No. They have no opportunity to do so. It also depends on their lifestyle and personalities. If an elderly is 
outgoing, she/he will definitely build a new one if it is possible. For example, mom has a small social circle in our 
community, but dad has not. He doesn’t communicate with neighborhood much, neither does my own father. 
My mom will build a social circle wherever she is. That depends on their personalities. 

3. No, nothing to do with gender, just personalities. Some male like playing pokers in summer or something 
like this, but as you see mom and dad have no much communication with our neighborhoods or with the 
community, right? Even if they have, it’s still mainly about children. 

4. They have nothing to do with this and can only stay optimistic. 

5. I think it’s most happy. 

6. Mainly about the child. They focus mainly on the little one. 

7. The case is that after parents had brought up our generation, they would continue to help bring up the next 
generation. It’s a prevailing problem for many families in big cities. Now adults have no time and energy to care 
about the education of their children when they have their own work to do. They will count on the elderly. That’s 
it. It’s a social phenomenon, even different from when we were kids. 

8. Yes, because it’s unlike this in western countries. It’s rare. But it’s not possible in our country due to heavy 
economical stress. We have no solution and we can only go in this way. We can only count on our intimate family. 

9. Lonely perhaps but not as lonely as that. However, the tempo of their life will be disturbed. Their original lifestyle 
and their friends’ circle. In fact, the reason why the elderly feel really lonely is not because of this, it is because of 
losing their husband or wife. They will feel truly lonely when somebody you were used to every day disappeared.  

10. Yes, because caring for children is not just about physical, but mental as well. You must be concern about the 
kid’s safety, so it’s very tired mentally. And you must spend a lot of time to communicate and play with the kid, 
which all rely on the brain, right? Physical labor also causes fatigue. 

11. Mainly grandmother will take this responsibility during the day. The sitter will do housework and grandfather will 
help somehow. After work, we will accompany the child as much as possible, but it will be hard when we have to 
work overtime or have some social engagements. In this case, it will be really tired for the elderly to take care of 
the kid all the day. 

12. Yes as far as I know because there are many immigrant populations here in Shanghai. After they have their roots 
in Shanghai and the next generation, they will face this situation finally. Who cares for the kids? Both wife and 
husband have to work and have no time to take care of the kids and there is no organization for these young 
kids. So the only choice is to ask help for parents in hometown, no matter wife’s or husband’s, or they may take 
turns. You know most elderly’s health condition is not very good. 

13. It will break down and mess up their retired life which was supposed to be relaxing and easy. Most elderly can 
adapt to comfortable life after retirement. They can do what they want to do, reading, traveling, watching TV, 
hanging out with friends. They have many choices. But now they have nothing. 

14. Yes. I think we have brought the extra burden to our parents. But we have no way to do. 

15. Without friends. When you were in hometown, maybe you can greet many friends when you are out, and care 
for each other sometimes. But you can’t do like this anymore in a new environment. In the big city like Shanghai, 
neighborhoods are strangers in some ways. 

16. It’s a kind of responsibility for the elder generation, for us, and for everyone. We regard this as a responsibility 
tacitly. It’s a family responsibility and responsibility for elder generation to the younger generation, so you will 
have to help them.  

17. Maybe it will become better in the future with development of economy and welfare.

Taking care of their grandchildren make the elderly have no time to enjoy themselves. 

 

The boy dropped the toy on the ground and ran away with the girl. The woman went to pick up the doll. The boy didn’t care much about the toy. The woman noticed the boy’s action very soon. Adults care much about children’s behaviour.

A woman in a black coat (person A) was standing and watching the kid. The kid was riding a scooter around A. 
A senior man in a white jacket (person B) was standing nearby and on the mobile phone. Similarly, B was watching 
another boy who was riding a scooter too.
Then, the little kid put the scooter down, which made this scooter press on the scooter of another kid. A rushed to 
the scooter, lifted it and said to the kid “don’t  do like this, you break down his scooter!” And then, she looked at B. B 
was still on the mobile phone and lifted another scooter. 
They had short eye contact, but the B turn back immediately, then B hold the kid’s hand and walk away.

After talking in a group, one senior woman says less than the others. One person of them turning the back to her 
and says something to the other elderly while pointing at her dog.

The senior woman stands up without looking at the other persons that are sitting on the bench at this moment and 
talking. Without saying a word or looking back, the woman goes some steps straight and leaves the playground.

The woman was sorry for the senior man and wanted to apologise for her child’s mistake. 
But the senior man didn’t want to break up his communication by mobile phone.  And he wouldn’t like to talk 
with this woman, so he walked away.

As a reaction to not being part of the conversation any more the woman ignore the other ones by walking away 
without saying a word and looking back.

If something embarrassed happen, it would be more challenging to start a conversation, even if children 
made the mistakes.

This unfocused interaction should communicate different things:
• Showing independence of others and that she can go her ways
• she has something else to do as well. No need for her to find something to talk to
• let the other elderly know that their behavior was not friendly and hurts her

A senior man arrives at the playground and moves his head in every direction while standing still. After making five 
steps directed to the centre of the playground he stops again and moves his head in every direction while standing 
still. The elderly repeats this five times and moves out of the part without any dialogue. Since entering the play-
ground, the elderly have been 4 minutes in the park.

The moving of his head enables a better view over the playground and the different positions makes him visible 
for everybody at the playground.
The other elderly don’t ignore him but don’t build up a longer eye contact, so thats why no initiation take place. 
The behave like normal people.

The elderly want to find interaction and try to catch some eye-contact as an initiation for this. Because of no 
success, he decides to move around to get more attention and to see all the elderly. After no interaction at all, 
he leaves the place not to look lonely.
Civil inattention treatment of the people around.
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A senior woman in an extended black leather, hair tucked, was sitting at the right-angle of the parterre, crossing 
her legs. She has a small-sized pink coat and a small-sized pink bag in her arms, staring at the cell phone. 
She patted her coat when she stood up.

Maybe she was waiting for her grandchild. She kept the child’s bag and clothes so that the kid can play around 
free. She is a little bit boring and tired, finding something to kill time. The parterre is not clean enough but anyway 
she sat on.

The elderly will keep children’s stuff and take care of them. They tend to find someplace to sit on for rest while 
children are playing. It’s somehow boring.

A senior woman wearing a purple coat and red woollen cap, with another coat and a plastic bag, was passing 
through the garden to its south end. She was standing there, put the hand on the pillar, and with knees a little bit 
curved.

She kept coat and bag for someone else, maybe her grandchild. Perhaps she didn’t feel well. The elderly may be facing health problems. They keep children’s stuff.

A senior woman in blue, cheeks sunken, talked with a child, eyes on somewhere else. She went around the 
horizontal parterre, let out the sound of the plane toy and the child followed. 
She put the child on the round bench and set aside by herself. About two minutes later they stood up.

Probably she was not willing to care for the child but she had to do so. She wanted to have some rest but she had 
to focus on the child. It’s a responsibility, but not always a desirable thing. They need seats.
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A little boy in black was squatting on the branch of a bush in a flower bed, holding on to the branches to see his 
companions under the tree. Then he stood up in the tree and called out to the other children. He climbed down 
from the tree and stood beside the parterre. He jumped off the flowerbed, picked up his scooter and left the small 
garden.

An adult woman sits on the 1/3 part of the parterre, crossing her legs and hands on her knees, frowning to a child 
aside.

The little boy is very lively. He wanted to be noticed by other children and play together with them. 

She want to find some place to sit on. She was not satisfied with the kid but didn’t want to express her angry in 
public.

Children like to climb up and down. Children are like playing together and easily attracted to children around 
them.

The adults need seats while waiting. They care about their behavior in public.

A little girl in pink picked up a coat hanger that had fallen on the ground, then raised her hand and threw it up a 
tree. Then she got on her bike and left.

An adult man, short hair, in black and glasses, with a small-sized red coat and a small-sized blue bag on his left 
hand, lift a small-sized blue bike leaning to the parterre. Then he stood at the entrance of the garden, mouth up, 
looking at the child inside.

The little girl thinks it’s fun to throw a clothes rack.

He was kept the coat and bag for his son, and also the boy’s bike. He is the one who deside when they come and 
leave. He is satisfied with the boy.

Everything in the environment can be a children’s toy.

The adults keep children’s stuff. They control the schedule and behaviour of children somehow.

Two little girls were crawling on the circular seats under the pavilion. They climbed out of their positions, ran 
around the gazebo and climbed back into the seats. One of the girls just bent over the chair. The children are very lively. They are happy. They think it’s fun to climb up and down. Children can have fun in a normal environment.CH
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A senior woman in a red sweater was wandering around a different classroom, watching inside while humming 
“Twinkle twinkle little star” and patting her arms. It’s boring for the elderly. She sang to kill time. She pat arms to release muscle and to stay healthy. The elderly care about the children, and they may be facing health problems.

IN
C.

DE
V. It seems that he stopped every time he saw the child. And he walked through the environment in a pleasant 
mood baecuse of the kids.

The elderly walked through the garden with the purpose that finds someone familiar, and he enjoys the happy 
atmosphere created by kids in this garden. 
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A senior man with white hair and in a white coat entered this small garden alone, and then he looked around. 

He walked forward and turned right. He looked at a little girl playing under a pavilion with a woman for a while. 
And then he turned back and walked forward to the exit of the garden. But he stopped and turned back again. 
He looked over the whole garden and turned right to the area of a tree planted in. He looked at a group of children 
playing around the tree.
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He left the tree and walked forward to another exit of the garden, and stopped to talk to a woman with a baby in 
her arm.
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A little boy in a black down jacket, about two years old, holding a palm-sized blue bear doll, threw the toy to a few 
puppies on the side. The puppy smashed the toy. The middle age women aside (wearing a blue down jacket, hair 
and waist, tied into a low beam behind the head) immediately walk near, saying “go, go” to drive the puppy away. 

The puppy dropped the doll and ran away. The woman picked up the doll, hit the boy’s head and say, “I told you 
not to throw it. What to do if it was taken away.” The little boy looks away and stood there for a while without 
saying any word.

L.
T. The elderly left. The child hung one’s head and followed.

The boy was finding something for fun. He was curious about little animals and wanted to play with them. But 
the woman, who may be his grandmother, didn’t want him to do so. When the boy didn’t obey her words, she got 
a little bit annoyed. The way the female treated and punished the boy was not very proper. The boy wasn’t happy 
about that but anyway he accepted it.

In such public places, those adults accompanying tend to be the guardian of children. 
Adults care much about children’s behaviour, and vice versa.
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A little girl was playing with another child in the garden. A senior woman in blue overcoat (person A) was standing 
nearby. A called the girl and stopped her from playing. Then A walked to the girl and buttoned her sweater. 
Another elderly female in a bright purple coat (person B) stepped aside and stopped to talk with another girl.  
Then A looked at B and started talking with B.

B stopped talking with the girl and looked back to A. A let the girl away to play and turned to A. 
They looked at the girls from time to time while chatting with each other.

L.
T. A girl ran away, and A  quickly walked to keep pace with the girl, leaving B alone.

Although they talked with each other, they still paid attention to their kids.

A fellowed her child and ended up this conversation.

A little girl was playing with another child in the garden. A senior woman in blue overcoat (person A) was 
standing nearby. A called the girl and stopped her from playing. Then A walked to the girl and buttoned her 
sweater. Another elderly female in a bright purple coat (person B) stepped aside and stopped to talk with 
another girl. Then A looked at B and started chatting with B.

Both of A and B was looking after the child. And they started a conversation spontaneously.

B stopped talking with the girl and looked back to A. A let the girl away to play and turned to A. 
They looked at the girls from time to time while chatting with each other.

They gathered because of the children’s activities. So, the conversation may end up because of leaving of their 
children. 
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After a senior man enters the playground, he turns his head around and stops his head position at one point while 
standing still. After staying in this position for 14 seconds, he makes three more steps towards a senior woman 
who is training at a sports device, and his head turns at her face.

He starts to say something to her. The senior man talking more to the woman and she responds during the who-
le conversation while doing her sports. In this time she doesn’t keep up the eye contact for the entire time.

L.
T. After a small talk, the senior man leaves the woman and goes to the middle of the playground.

The woman continues doing her sports.

He is more interested in her because he continues asking and holding up the conversation.
The elderly woman tries to focus on sport while the man is talking with her.

The elderly men leaves the dialog because he realizes the lack of interest of the woman in him. He goes on like 
nothing happens. The elderly woman focus on her sports and the sport is more important that the elderly man.

Because of the active part of the senior men the Initiation takes place.
The men comes to the playground to find some senior woman to talk to, maybe to see some love.
The senior woman comes to the playground to do some sports and stay fit.

The man try to find some conversation and look around at the playground. When he sees the woman he try to 
take a initiation for starting a talk and makes some steps towards her.

After talking a while, he is interested and wants to continue the talk. While the woman is doing her sports and 
showing him that it is more important for her, he still tries to hold up the conversation. The woman wants to be 
polite and answer the questions, but she shows as well that she doesn’t need a man to talk to.

The negative leave-taking of the senior man is based on the reaction of the senior woman during the 
interaction. After he leaves her, he tries to show that he isn’t sad about the negative leave-taking and that he is 
self-conscious.
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A senior woman in a black coat (person A) was sitting in the margin of the flower bed and looking at her mobile. 
Another senior woman in brown fur clothing (person B) with a boxed yoghurt in her hand walked to the A from the 
backside. Then person B started talked “hey, will you come back to your hometown in Tomb-sweeping day? “.
A looked up at B and said: “Yes” then look down to mobile phone again. B gave a glance at a tree that several kids 
played around and said “I will go back to my hometown tomorrow” with a full smile.

This two people started to talk with each other. At the same time, another woman in black fur clothing (person C) 
with a child entered the garden and walked toward to these two people. The child was riding a small bike fastly to 
the tree and exceeded C. C yelled out “careful!”. A and B stopped talking and looked at C. Then A stood up, and B 
move a little. C started discussed with A and B. They looked at the tree frequently while talking. 

A take-out mobile phone and show something to B. Then A and B chatted in a higher voice. C leaned forward 
slightly and glanced at the mobile phone. After that, C took a step back away from A and B and watched the tree 
again. Then kids around the tree burst a laugher. B look back to the tree and stoped talked with A.  
B walked forward the tree.

B asked the question about A’s plan firstly on the upcoming holiday as the beginning of a conversation.
It suggests she know A is not a local people and want to chat with her. 
B replied “Yes”. It seems that she would like to talk to her, but maybe she had something to do with the phone. 
A told B that she will go back to hometown tomorrow with a smile, which indicates her positive attitude about 
going back home. 

A and B shared something with a mobile phone; they would like to talk more. But C couldn’t be involved in this 
interaction anymore, and she looked away. 
After a sudden interruption of laughter, A and B ceased their conversation.

Their plan to go back to hometown on holidays suggests that these two elderly may immigrate from another area
They had known each other before this conversation and built a social relationship with each other. 

C took part in this conversation later. But she still looked at the child near the tree to ensure his security.
C and the child with her supposed to be a mother-child relationship.
A and B moved a short distance so that C could have a place to stand firmly to them.

These people paid attention to their children even when they are communicating with each other.

They would like to share something. But maybe someone has still excluded out this conversation.
They have different topics and interest.
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The observed is a senior woman. She is sitting alone in the eastern part of the park, near an access gate, in the 
park, there are 12 people. The woman is dressed in a dark-coloured jumpsuit and is holding a children’s toy in her 
hand.  Her eyes are turned towards the children playing in the park with a ball. She is not talking with any other 
person.

A senior woman is sitting around the perimeter of the park, to have a better field of view on the children playing. 
From the toy in her hand, it is assumed that she has taken a child to the park to play and that she may be related 
to it. The woman does not interact with anyone because she is intent on monitoring the children who play.

The woman has accompanied her grandson to the park and controls him playing while she is sitting sideways.

At the time of the interaction, the woman frowns on the eyelashes and brings her head back. When asked to 
interact for the interview, the person grimaces the face. In some moments of the discussion, the woman looks 
around. With her hands, she gestures as she speaks. At a certain point she gets up, and with an accelerated step 
she goes to a child, then she returns and resumes the dialogue.

At the end of the interview, the woman and says goodbye. As we move away, the woman starts to talk with the 
women next to her. In the park at the end of the interview, there are almost 30 people.

The woman seems to want to tell the experience of the interview to the women next to her who have observed 
her. The increase in the number of people in the park is due to a higher number of people at different times 
between lunch and dusk.

The interaction aroused the curiosity of the women next to her, so the woman decided to share and tell the 
experience she lived.

As the woman sees the girls approaching for the interview, her face changes expression. At the beginning of the 
conversation, the woman is slower to answer, as she tries to understand what the question is about.  When she is 
distracted, the woman looks around as if she wanted to avoid visual contact with the person asking the questions. 
When she answers, the woman gestures nods to approval with her head and points her position by pointing the 
index finger. The moments of distraction are also due to wanting to control what the child is doing.

The idea of not being able to answer the questions asked generates anxiety and pressure in the woman 
interviewed. The gestures help the woman to be better understood.
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A woman in a coat and a senior woman in a cotton-padded jacket met each other and started talking.
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B stopped talking with the girl and looked back to A. A let the girl away to play and turned to A. 
They looked at the girls from time to time while chatting with each other.

L.
T. A girl ran away, and A  quickly walked to keep pace with the girl, leaving B alone.

The elderly and the adults may don’t know each other before, and they have communication because their 
children play together. 

B stopped talking with the girl and looked back to A. A let the girl away to play and turned to A. 
They looked at the girls from time to time while chatting with each other.

They gathered because of the children’s activities. So, the conversation may end up because of leaving their 
children. 

Although they talked with each other, they still paid attention to their kids.

A fellowed her child and ended up this conversation.

The interaction starts with a polite smile.

Before we start the interview two senior women are sitting next to each other on an S-shaped bench and don’t talk 
which each other. The two persons are sitting on this bench and moving their heads around. One woman turns her 
head toward the children 3 times.

• They are no friends and have no common topic to talk about.
• One person feels responsible for the children and has to pay attention, maybe the grandmother of the children.
• The second elderly wait, enjoy time in this environment or want to find some conversations.

• No initiation -> no interaction.
• Are they not willing to have any initiation?
• Second elderly looking around to get some initiation with eye contact.
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A senior woman looks a few times to the interview notes. She starts looking at her smartphone and looks partly 
at her phone and the interview. She saw two other elderly and shout at them; they come to her and sit next to 
her and her dog; (the interviewed person doesn’t react and doesn’t communicate with the joining persons, 
continue the interview). All people have the same dog race and start talking about the dogs, and nobody uses the 
smartphone.

The joining woman talks more about one dog and the elderly who was sitting there before talk less with them 
but try to speak. After trying a few times to speak with the other people without getting some feedback or a 
better inclusion she starts again watching at her smartphone and look partly at the interview.     

L.
T. After a while, the person who isn’t involved in the interaction goes away. 

She is sitting in a half circle creates some group atmosphere and support the group talk, the two joining elderly 
women change the group talk into a dialog because they are better friends, have a common topic, have a stron-
ger relationship, other elderly try to be part of the conversation and don’t want to be out of an interaction again.

Being in between of two interactions makes her feeling even more lonely and she walks away without saying 
goodbye to the others.

She starts to use a smartphone to interact with people, digital world, no real conversation, just partly satisfied 
eye contact with two other elderly that are walking by as an initiation to have an interaction.
Dogs seem to be a significant part of their life.

She is interested in the interview but doesn’t want to look obviously towards the notes. She starts playing 
with her smartphone because she doesn’t want to look alone, having a conversation as well, texting her 
friends, to stop the feeling of uncomfortableness, inviting the other two elderly that she doesn’t feel 
uncomfortable any more, to start talking about the dogs to have a reason for a starting conversation.

They are still talking about the dogs; everybody is included.

After the negative leave taking the senior woman, who was sitting there before, she starts to use the smartphone 
again to interact with people, dive into the digital world. Because of the negative leave-taking and no other initiation 
the senior woman leave the place without having any interaction or communication with the elderly on the bench.

Reflection of behavior and misbehaviors 

Importance of the appearance to the other elderly

Importance of the appearance to the children (rules, pay attention,...)

The elderly have to look after their grandchild even if they are tired sometimes. And it’s boring for the 
elderly to wait aside. They need a regeneration time which is used for their own body.

The elderly are also friendly to other children who are not their grandchild and would like to share so-
mething.

elderly don’t want to look like they have nothing to do.

The elderly looking for some interactions or even more than just a short talk.

A child (A) was running into the small garden with a branch in his hand, and an elderly in a  black coat was walking 
fellow him. This child ran to a bush and hid behind it. Then he poked his head out and look at the elderly female. 

The senior woman walked towards him and stopped in front of him. Then she bent and touched his head. The 
child ran to a pavilion and used the branch to poke the wall. The senior woman grasped his hand and stopped him 
from poking. After that, she threw the branch away. 
She said, “Stop; It may hurt yourself!”. Then she took the child up and put the child on the chair nearby. 
She sat down close to the child and picked a toy car out her bag. They played this small car together.

The senior woman fondles his head gently and cares about his security very much. 
She takes a big bag with her because she prepares toys and something else for the children. 

The child is active. He wants to start interaction with this senior woman. The process seems like a game named 
hide-and-seek.

The elderly prepare many things for their children in outdoor activities. They look after their children carefully.
The elderly are also friendly to other children who are not their grandchild and would like to share something.

They stopped playing when another child (B) ran into the pavilion. B stared at the car. The elderly female looked at 
him and said, “You two can play the toy car together. “
 Two children shared the toy and ran together.  The elderly female sat alone.

Another child disrupts their interaction. The toy may attract other children. This elderly female is kind to other 
children, too and would like to share the toy.

Before we start the interview two senior women are sitting next to each other on an S-shaped bench and don’t talk 
which each other. The two persons are sitting on this bench and moving their heads around. One woman turns her 
head toward the children 3 times.

• They are no friends and have no common topic to talk about.
• One person feels responsible for the children and has to pay attention, maybe the grandmother of the children.
• The second elderly wait, enjoy time in this environment or want to find some conversations.

• No inception -> no development -> no experience
• s-shaped bench influence the inception in a negative way

sitting areas influence the way of behaviour

Adults care much about children’s behaviour. 
The elderly concern about the safety of children very much. They would watch them all the time 
even if they are talking.

Children are easily attracted by something.  And they can play together spontaneously in outdo-
or activities.
Children enjoy play together,  and they may ignore their parents when they are absorbed in 
playing.

Elderly
Adults

Children

“No-person treatment”  may happens sometimes because of some accidents.  People wouldn’t 
like to be interrupted if they are doing their own things.

children play the most important role, even if the elderly dont feel comfortable

The elderly gathered because of the children’s activities. They enjoy the happy atmosphere created by 
kids.
 But the conversation between them may end up because of leaving of their children. 

The immigrant elderly build up relationship with each other in this unfamilar city. 

The elderly care about others’ behaviours.

The elderly go to public places not always for social purposes, but also personal.

Children play the most important role in the life of the elderly.

Not all the elderly are willing to participate initiatively in community activities (due to personalities, 
background etc…)

CONCLUSION

The immigrant elderly are suffered 
from continuing inchoate expe-
rience of loneliness resulted from 
lack of self determination and 
sense of belonging, which is cau-
sed by a children-centered busy 
monotonous lifestyle, cultural and 
environmental gap, and lack of 
desirable social  interaction with 
the new environment or people.

PROBLEM STATEMENT

PURPOSE:  TO UNDERSTAND WHAT TRIGGERS LONELINESS OF THE ELDERLY IN UNFAMILIAR SITUATIONS.

LACK OF SELF-DETERMINATION IN LIFE
As a response to the request from adult children, the immigrant elderly have to 
shoulder the responsibility to look after their grandchildren and taking care of 
them. Thus, they nearly have no spare time to take part in social activities. As a 
result, they have a limited social life and lack of interaction with other people, 
which lead them to a busy monotonous life with less self-freedom and options.

LACK OF UNDERSTANDING AND HELP FROM THEIR FAMILY
The young people take what these immigrant elderly did for granted. It’s easier 
for them to overlook the social interaction demand of these immigrant elderly.

AREAS OF ISSUES

GOAL OF P.O.:  TO UNDERSTAND HOW DIFFERENT PEOPLE INTERACT WITH EACH OTHER 
AND DIFFERENT ENVIRONMENTS.

ANSWERS
PHENOMENOLOGICAL OBSERVATIONS

GOAL OF INTERVIEWS:  TO UNDERSTAND HOW THE ELDERLY INTERACT WITH 
THEIR FAMILY MEMBERS AND OTHERS DURING THEIR DAILY LIFE.

SEPARATION FROM THE ORIGINAL SOCIAL CIRCLE
Because the immigrant elderly can’t get in touch with their old friends and relati-
ves as frequently as in the past in a new environment, they feel lonely.
They are separated from the original social circle, lacking the interaction with old 
friends.

LACK OF NEW INTERACTION
The immigrant elderly differentiate in dialect, diet, and lifestyle from the new cul-
tural environment. Thus it is difficult for them to adapt to a new environment. 
Dialect becomes an obstacle for them to communicate with local people. It’s 
hard for them to start the initiation of interaction.

THE MISUNDERSTANDING BETWEEN RESIDENTS AND THE IMMIGRANT EL-
DERLY RESULT IN NEGATIVE LEAVE-TAKING 
Some local people avoid interaction with these immigrant elderly. The elderly 
experienced negative leave-taking and would not like to start a new initiation of 
interaction with residents. Also, they can’t have a desirable interaction with the 
new neighborhood. They lack a sense of belonging to their new community.

LACK OF MOTIVATION AND SENSE OF BELONGING
Also, the elderly can’t have a desirable interaction with the new neighborhood. 
Thus, they lack a sense of belonging to their new community.
So, most of them plan to go back to hometown, which makes them don’t care 
about interaction with residents.
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AREAS OF ISSUES
LACK OF UNDERSTANDING AND HELP FROM THEIR FAMILY
The young people take what these immigrant elderly did for granted. It’s easier for them to 
overlook the social interaction demand of these immigrant elderly.

LACK OF SELF-DETERMINATION IN LIFE
As a response to the request from adult children, the immigrant elderly have to shoulder the 
responsibility to look after their grandchildren and taking care of them. Thus, they nearly have 
no spare time to take part in social activities.
As a result, they have a limited social life and lack of interaction with other people, which lead 
them to a busy monotonous life with less self-freedom and options.

SEPARATION FROM THE ORIGINAL SOCIAL CIRCLE
Because the immigrant elderly can’t get in touch with their old friends and relatives as 
frequently as in the past in a new environment, they feel lonely.
They are separated from the original social circle, lacking the interaction with old friends.

Lack of new interaction 
The immigrant elderly differentiate in dialect, diet, and lifestyle from the new cultural 
environment. Thus it is difficult for them to adapt to a new environment. 
Dialect becomes an obstacle for them to communicate with local people. It’s hard for them to 
start the initiation of interaction.

THE MISUNDERSTANDING BETWEEN RESIDENTS AND THE IMMIGRANT ELDERLY RESULT 
IN NEGATIVE LEAVE-TAKING 
Some local people avoid interaction with these immigrant elderly. The elderly experienced 
negative leave-taking and would not like to start a new initiation of interaction with residents. 
Also, they can’t have a desirable interaction with the new neighbourhood. They lack a sense 
of belonging to their new community.

LACK OF MOTIVATION AND SENSE OF BELONGING
Also, the elderly can’t have a desirable interaction with the new neighbourhood. Thus, they 
lack a sense of belonging to their new community.
So, most of them plan to go back to hometown, which makes them don’t care about interaction 
with residents.
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PROBLEM STATEMENT

The immigrant elderly are suffered from 
continuing inchoate experience of loneliness 
resulted from a lack of self determination and 
sense of belonging, which is caused by a busy 
monotonous life centered on children, cultural 
and environmental gap, and lack of desirable 
social  interaction with the new environment 
or people.
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CENTRAL IDEA

We aim to improve the interaction between the immigrant elderly and 
new social context to enhance their sense of belonging and relieve their 
loneliness.
Our starting point is to treat children activities in communities as a 
bridge to link immigrant elderly and locals together, which can provide 
opportunities for them to interact with each other. Spending valuable 
time together would give them more common topics to start initiation for 
further interaction.
We plan to optimise community activities’ organisational process and 
service system to improve social participation of the immigrant elderly, 
such as educational programs and family activities. We also plan to provide 
more entertainment facilities and sports equipment for both the elderly 
and children.  Thus, not only the immigrant elderly but also the locals and 
children could benefit a lot from this project.
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SIGNIFICANCE

The feeling of loneliness widely exists in 
the group of the elderly in this society, 
especially the elderly away from their familiar 
environment. However, their benefits are 
continuously being neglected by both their 
family and the public. It is critically important 
to raise awareness of this thematic and build 
a bridge for the elderly‘s desirable social 
interaction. Since Shanghai is one of the most 
typical modern city in China, these issues are 
even more intense. 
Clarity of specific problematic situation and 
its causes and influences can light the road 
ahead for the approach to turn the inchoate 
experience of the loneliness of the immigrant 
elderly to fulfilment, which can contribute 
both in social and cultural values.




