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CEWOOD Material Return Agreement 

1. Parties Involved

Supplier: 
Company Name: CEWOOD SIA 
Registration Number: 41203040047 
Address: "Galdusalas-1", Jaunlaicene, Alūksnes novads, LV-4336, Latvia 
Contact Email: janis.vilks@cewood.com 
Phone: +371 26150098 

Customer: 
Company Name:  
Registration Number: 
Contact Person:  
Email Address:  
Phone Number:  
Pick up location:  

2. Return Reference Details

 Original CEWOOD Invoice Number:

 Order Date:

 Material Supplied:
(e.g., Acoustic panels 600x600 mm, Natural Grey Finish or designation code form invoice)

 Total Supplied Quantity (m² or pcs):

3. Return Description

This agreement confirms CEWOOD’s approval to accept the return of off-cuts and/or post- 
installation panel waste and/or after service life panels under the terms of its Circularity and 
Recycling Program. 
Was CEWOOD informed of the customer's intention to join the return program during the 
order process? 
☐ Yes
☐ No

Type of Material Being Returned: 
☐ Off-cuts
☐ Unused surplus panels
☐ After end-of-life cycle

Approximate Amount or Weight of the Returned Material (kg/m2/m3): 
(Actual weight will be confirmed upon receipt at CEWOOD facility) 
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Condition of Returned Material: 
☐ Clean and untreated 
☐ Free from added paint, adhesives, plaster, screws, or contaminants 
☐ Properly packaged and palletized for transport 

 

4. Return Logistics 
 Planned Return Date:   
 Shipping Method: 

☐ Customer-arranged 
☐ CEWOOD-arranged 

 Return Shipping Cost Responsibility: ☐ Customer ☐ CEWOOD 
 

5. Costs and Financial Positions 
Acceptance Rate: __________ EUR/(☐ ton; ☐ m2; ☐ m3) 
Handling / Sorting Fees: __________ EUR/(☐ ton; ☐ m2; ☐ m3) 
Storage Fees (if applicable): __________ EUR/(☐ ton; ☐ m2; ☐ m3) 
Other Agreed Charges: __________ EUR/(☐ ton; ☐ m2; ☐ m3) or other __________ 

 
6. Agreement Terms 

 Returned materials must comply with CEWOOD’s Return Terms, Rules, and Instructions. 
 Materials must be free from prohibited contaminants and returned material packaging 

must comply with CEWOOD`s CEWOOD Return Material Packaging Guidelines. 
 Non-compliant returns may be refused or subject to additional handling fees. 
 All returned materials must be transported properly on pallets. CEWOOD accepts no liability for 

damages incurred during transportation and reserves the right to refuse, or apply additional sorting 
and handling fees to, deliveries returned in damaged condition. 

 Photographic Documentation: The customer shall provide photographic evidence of the 
materials to be returned, including clear images of the packaging, product condition, and any 
visible contamination, prior to dispatch. CEWOOD reserves the right to reject the return or 
request further clarification based on the submitted documentation. 

 

Signed for and on behalf of CEWOOD SIA: 
Name:     
Title:    
Signature:    
Date:   

Signed for and on behalf of the Customer: 
Name:     
Title:    
Signature:    
Date:   


