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Who am I
Greet Steyaert
• Occupational therapist 

• Experience: adults with Physical disabilities

• Experience: counselor in primary care 

• Lector at the artevelde university at Ghent 
(Belgium)

• Researcher in primary care

• Auteur of 2 books 

• ergotherapie en Fysieke revalidatie

• Autonoom handelen met de rolstoel
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Coming up
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• Theory, based on

• Dementia friendly at nursing 
homes

• Dementia friendly at home

• Dementia friendly in Belgium

Greet Steyaert Conference Tartu March 14 2019



Intro
Changing 

means 
adapting
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• Person - centred care

• Tom Kitwood

• Dawn Brooker

• Anne Mie The
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Tom Kidwood -
DMC
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Dawn Brooker - VIPS
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Anne Mie The
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Situation Belgium

• Population in 
Flanders

• > 2.000.000 
persons older than 
65 years

• 132. 000 persons 
with dementia
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2018 => 2035 132,000 => 188,000 
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Persons with dementia
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• Support bij health care architecture

• Goal: to create dementia friendly spaces

• Effect of this environment has an impact on the well-
being and the mood of the people with dementia, his 
environment and the aid workers

• This increases quality of live

• Building dementia friendly areas is building future-
oriented because we know there will be an increase
of people with dementia

Living in nursing homes – 30%
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Care Coach Piet 
speaking …

1
2

What effect does your housing 
unit have on a person with 
dementia?
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https://arteveldehogeschool.cloud.panopto.eu/Panopto/Pages/Viewer.aspx?id=f626c18d-f0a4-4c9b-a3f8-aa0400cba9d8


• Good Support for professionals and caregivers

• Support tailored to persons with dementia

• Safety first

• E health

• Move to custom living form

At home – 70%
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Framework for quality of care for people with dementia 
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PEO 
framework + 
occupational 
deprivation
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Adapting the physical 
and social environment
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Dementia 
friendly 
LIVING
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Sensory and 
comfortable 
environment

Free to 
discover 

without too 
mush limits/ 

borders

Gives 
opportunities 

to offer 
activities

Harmony 
may return



Nursing homes
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• Attention to 
small scale  
within the 
large scale of a 
nursing home

• Domesticity is 
the central 
theme

• video
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https://arteveldehogeschool.cloud.panopto.eu/Panopto/Pages/Viewer.aspx?id=84451801-fd4c-471a-864c-aa0000aaffaf


Based onBased on ‘ een thuis voor mensen met dementie ‘ Stroobants
and Verhaest
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1. Sounds from the 
environment

Greet Steyaert Conference Tartu March 14 2019

• Cause: 
reductions of 
filtering 
incentives

• Solution: be 
more aware of 
using 
incentives
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2. Importance of 
daylight
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• Provide extra 
light when 
offering 
activities

• Reduce light 
during the 
evening
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3. Visual changes
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• Use clear 
contrast 

• Different 
perception of 
colors
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4. Noices
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• Too much noise 
can cause stress 
and emotional 
exhaustion

• Find alternative 
ways for food 
delivery carts
Use soft floors 
Sound-absorbing
plants
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5. Challeging hikes
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• Give censitives
to interrupt the
walking

• distraction



6. orientation-
recognalistation
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7. Personalisation own room!
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8. Feeling at home
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9. attention for 
nature
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• Positive effect 
on stress and 
well-being and 
also good for 
orientation ( 
day/night)
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Example of a 
nursing home

• Video tips 

• Video example
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https://arteveldehogeschool.cloud.panopto.eu/Panopto/Pages/Viewer.aspx?id=84451801-fd4c-471a-864c-aa0000aaffaf
https://arteveldehogeschool.cloud.panopto.eu/Panopto/Pages/Viewer.aspx?id=686c0fa3-a6e2-48ea-b303-aa0000aaffd8


At home
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At home !

Attention for:

• 1. Physical environment (safety)

• 2. social environment (caregivers 
and professionals)

• 3. assistive technology

• COMMUNICATION
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Living room
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• Comfort

• Space => reduce 
falling

• stimulating 
environment

• Light

• Orientation 

• Visual change
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Bathroom
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• Contrast in 
colours

• Hot water tap 
(bleu/red)

• Movable mirror 
(fear/ confusion)

• Walk in shower

• Non – slip 
coating

• Avoid  waste 
basket
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Kitchen
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• Remove 
unnecessary stuff

• Noisy kitchen 
appliances can 
cause unrest

• Labelling 
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Assistive technology 
Tools to help!
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Example 
at home
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Video ‘helping to 
find things in the 
kitchen’ 

Video ‘ how to 
make my home 
dementia friendly’ 

https://www.youtube.com/watch?v=4Bh12wem8mM
https://www.youtube.com/watch?v=k4pAaI11QeE


Dementia-
friendly 

environment 
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Sensibilisation
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• Everyone needs
to get more 
information

• First: recognize
‘what is 
dementia’ –
Then training “ 
how to cope with
persons with
dementia”

• Change your
communication
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What can you 
do?
• Screening village

• Plan to make your village more 
dementia friendly



Sensibilsation in Flandres
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conclusion
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