
Ridango is rapidly growing technology 
company that operates in transit 
ticketing, payments and real-time 
passenger information field. Ridango 
was founded in 2009, with offices in 
Tallinn, Tartu, Sweden and Poland. Our 
focus is on software and hardware 
development for cloud-based ticketing
system and real-time passenger 
information platform development for 
public transport organizations.

For more information, 
please contact 
cv@ridango.com

Languages required:
English, Estonian

For more
information visit:  

www.ridango.com

We offer :

What you will be doing:

CUSTOMER FACING PROJECT MANAGER/ 
KEY ACCOUNT MANAGER

You are welcome to apply, if you have:

Deadline: 07.07.18

� Managing international customer projects from overall 
project management perspective end to end. 

� Consulting customers on technical solutions, changes and 
integrations.

� Developing a trusting relationship with customers in order 
to deliver projects on time, within budget and later helping 
customers with solutions that meet their objectives 
commercially and technically.

� Supporting business development and sales departments 
on technical aspects with potential customers (e.g. your 
future project customers).

� Working closely with other Ridango's teams to effectively 
deliver state of the art solutions on time and within budget.

� Project management and/or key account 
experience in technology business.

� Understanding of the technical architecture 
of web applications and embedded 
solutions. 

� Ability to write and translate functional 
requirements into product specifications 
for the development team.

� Enjoying negotiations with different 
stakeholders in order to deliver projects

� Passion for building state of the art 
solutions that change the way people 
travel.

� Experience with Atlassian products (Jira, 
Confuence). 

� Fluency in English and Estonian. Other 
language skills are an advantage.

� An opportunity to have a say in development of high-impact systems combining hardware and software that 
influence millions of people in the Nordic and CEE region.

� Dynamic and challenging work in an international environment with the opportunity to visit our customers in 
different countries.

� Passionate and experienced leaders. Company culture that empowers people and where each employee's 
contribution counts and is valued.

� Opportunity to grow together with an ambitious and expanding company filled with supportive and positive 
people.

� Competitive compensation package recognizing your skills, accomplishments, and performance.
� Modern work environment in a brand new office with free fruits, candies, coffee, tea, etc. 
� Passion, fun and power to make public transportation more convenient to use.
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