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Possible solutions in creation of high-quality data 

Possible solutions are:  

1. Documenting descriptions and stories with background data 
(sender - receiver - time - place – situation: the framework of 
information flow)

2. Documentation system, in which cataloguing /describing and the 
creation of the receipt document and of the usage documentation 
is presented in the same system. 

3. A registrar’s significant role in creating high-quality information/ 
knowledge.

4. Collecting activities as the 1st step in creation of high-quality data. 
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The 1st solution. Documenting descriptions and stories 
with background data. 

• The description of any museum object is a museum specialist’s or 
narrator`s mediation of the object’s „information”, i.e. one must remember 
that the given information is also influenced by several subjective factors. 

Subjective factors:

A sender + (time and place, situation) = “background data” / this gives the 
framework of information 

A receiver + (time and place, situation) = “background data” / this gives the 
framework of information 

A sender (t+p+s) + a receiver (t+p+s) =  this gives the framework of 
information flow
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Figure 1. The description of any museum object is mediation of 
the object’s information. The given information is influenced by 
subjective factors. 
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In conclusion – while recording and storaging of information, we must 
record and store the background data of the information. 

It is necessary to fix the background data: the person who enters it, the time and the place, the 
situation of entering and the additional sources used in the description, on each description and 
on each piece of collected information.

This will form the framework of the layers of different descriptions (so-called information 
architecture)
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Adding the information framework to the different layers of description will help to separate the 
different layers of description. 
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The 2nd solution. 
It is important to use the documentation system in which 
cataloguing/describing, the creation of the receipt document and the 
formation of the usage documentation are all presented in the same 
system

• A documentation of a museum object and the description of a 
museum object is a continuous process.

• The importance of linking descriptive and administrative data of 
museum objects. 
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The first aspect - documentation of museum objects is a 
continuous process.

• It begins with the registration of a museum object and ends with deaccession of 
the museum object. 

• Every research and exhibition adds new and interesting information to the 
object. The description of an object is created a layer by layer during the time, 
during daily work in a museum.

• Only through continuous documentation it is possible to ensure the tracking of 
change over time, which is vital for adding information about a museum object. 
All new systems have to take into account the previously recorded information, so
the integrity of the information related  to the museum object is ensured.
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The second aspect - the importance of linking descriptive and 
administrative data of museum objects.

The documentation system of the museum can be of help here.

Estonian Museum documentation system is a system in which documenting the 
usage of museum objects takes place in the same information system where their 
receipt is documented and catalogued. 

As a result, 

• the new information /the name of the exhibition or the project, and the
description of the content of the exhibition or the project/

• with its background data /the time, the place, the people who are related to this 
activity/

is added to the object description automatically at the same time when any of the 
usage documents is created. 
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Figure 2. Data input forms a description of the museum object - documents related 
to  an object.
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Figure 3.  A view of the description of a museum object – new information with 
background data is added to an object from a document.
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The preparation of an exhibition

During the preparation of an exhibition, the theme and the museum objects which are related to 
the theme are explored.  This often entails multitude of additional information to be added to the 
museum objects. 

The reason of an exhibition:

long and thorough texts and catalogues;

educational programs;

lectures.

All this forms important additional information, this is also something that must reach the end-user.

Filling out the document that regulates the usage of the museum object already in the system, 
background information and new contextual information will be automatically attached to many 
museum items immediately.
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Figure 4. Exhibition page. 
Exhibition name: Mängud tapeetidega / Games with wallpapers. 
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Figure 5. The result of the Internet search  - Mängud tapeetidega / 
Games with  wallpapers.
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In conclusion - the 2th solution

It's important that using a documentation system that

• supports continuous documenting possibilities 

and also

• enables linking descriptive and administrative date about museum objects 

will save working time and additional information is automatically recorded along
with its background information. 

• The absence of correct documentation unavoidably reduces the value of a
museum object as a source of information by affecting options for interpretation 
and the usage of the object.
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The 3rd solution – a documenter’s significant role in creating 
high - quality information.

• What kind of information will be inserted into certain data fields depends on the 
describer, who is  solely responsible for the content of the description. Though
the system is able to verify if a certain data field is filled or unfilled,  it is unable to 
control the content. Museums professionals are the ones who have substantial 
knowledge on the entered material.

• The scientific value of the content of the comment field depends solely on the 
concrete museum employee.
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Figure 6 - A loan document with a comment field that is filled in.
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Figure 7 - a comment field with non-existent information in the loan 
document.
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The 4th solution - the creation of high -quality data begins 
with collection activities. 

Any collected material is affected by the target that is set before the collecting 
activity actually begins.

• Who finances the project?  

• Is the project a part of another project? 

• Who were engaged in the collection?

There are lots of ways to collect information, but this information becomes 
scientifically valuable only when it is clear whose views are presented. Only so 
presents the collected information historical source value.
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The web-based information system not only enables to communicate, but also co-operate with the 
community in collecting data.
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All in all – to collect and record high quality data, a museum 
has to:

1. Document descriptions and stories with its background data (the framework of information flow:  a 
sender – a receiver - time - place - situation)

2. Use a documentation system, in which cataloguing and describing, and the creation of the receipt 
document and of the usage documentation is presented in the same system in the museum.  

3. Guarantee a sufficient number of highly qualified registrars employed by museums. A  registrar’s role in 
creating high-quality information and knowledge is critically important.

4. Take into account that collecting activity is the first foundational step in the creation of high-quality data. 
The description of an object will begin from this activity, added layer by layer in future. Museums should
involve people from outside a museum in collecting and recording of high quality data by using
modern technical solutions.

To sum up – acting in this way, we are able to collect and record the material that would lay the foundation for
creating information and telling stories in future,  without the fear to lose the "original truth and also to
provide an opportunity for a wide range of  different, but still scientific, interpretations.
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Thank you!
kaie.jeeser@gmail.com

Tartu City Museum, Department of Collections;

University of Tartu Institute of Social Studies. 

For more information look at the full text on this topic „Telling stories with museum objects –
information noise or information with historical source value in future“.
http://network.icom.museum/fileadmin/user_upload/minisites/cidoc/ConferencePapers/2015/Kaie
JEESER-Telling_stories-vers07.pdf
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